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Common 
broadband 
problems 
fixed on 

page 34 


r No CD? ' 
SPEAK 
TO YOUR 
NEWSAGENT 
STRAIGHT 
L AWAY! a 


KILLER WEB GRAPHICS! 

MAKE YOUR SITE STAND OUT FROM THE CROWD WITH PAINT SHOP PRO 


FEATURES 

■ Publish your own novel online 

■ The Web's best reference sites 

■ New online payment solutions 

WORKSHOPS 

■ Mailing list software explained 
l Destroy pop-ups and can spam 

■ Speed tricks that actually work 

WEB DESIGN 

■ Fun and games with Flash MX 

■ Awesome interfaces with PHP 

■ Sell Amazon goods on your site 

SEPTEMBER 2002 | WITH FREE CD WORTH £171 

£4,99 "excite, enthuse and inform" 


771366 


766039 " 
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Our Data Centre.Your peace of mind. 


= Step 1: 

Select Operating System O 


Cobalt RaQ 



coflAtr 


from £74.99 per month 
The original "Web-in-a-box" solulion. 


Red Hat Linux 



from £99,99 per month 
Red Hat Linux is the industry standard for 
web hosting. 


Microsoft Windows 



from £199.99 per month 
Microsoft Windows, the choice of small and 
large businesses alike. 


Sun Solaris 



tySun 


from £199.99 per month 
The market leader for reliability and performance^ 


Co-location 



o° 


from £99.99 per month 
Your servers safe in our Data Centre, 


Step 2: 

Select Specification O 


RaQ 128 

128MB/20GB/5 GB Data Transfer 

RaQ 256 

256MB/2G.4GB/15 GB Data Transfer 

RaQ 512 

512MB/30GB/25 GB Data Transfer 

RaQ 550(9 

256MB/40GB/1 5 GB Data Transfer 
512MB/2x80GB.' 25 GB Data Transfer 


/T"-\ 

Entry 

Celeron lGhz/128MB/4GGB/5 GB Data Transfer 


Professional 

Pill 1.13Ghz/256MB/60GB/15 GB Data Transfer 


Ultra 

Pill 1.266Ghz/512MB/80GB/25 GB Data Transfer 

Ultra II 

2xPIII 1,4Ghz/512MB/2x18GB SCSI Hard 
Disks running RAID 1/35 GB Data Transfer 

Enterprise 

2xAMD Athlon 2Ghz/1 GB/4x36GB SCSI Hard 
Disks running RAID 5/50 GB Data Transfer 

Enterprise Xeon^Qp 

2xlntel® Xeon® 2Ghz/2GB/4x72GB SCSI 
Hard Disks running RAID 5/75 GB Data Transfer 

Advance 

2xUltra Web Servers/Ultra II Database Server/ 
Ultra II Mail Server/100 GB Daw Transfer 

Corporate (Qp 

3xUltra II Web Servers/Ultra Mail Server/ 
Enterprise Database Server/ 

250 GB Data Transfer 

Corporate Advanced 

4xEnterpbse Web Servers/Xeon Database 
Server/Enterprise Mail Server/ 

400 GB Data Transfer 


— 

-\ 

Sun Netra XI 128 


400MHZ/128MB/20GB EIDE/ 


15 GB Data Transfer 


Sun Netra XI 512 


400MHZ/512MB/2QGB EIDE/ 


25 GB Data Transfer 


— 

> 


Co-location 

Your server safe and secure in our Data 
Centre. Choose from a range of data transfer 
(bandwidth) per month and benefit from 
24/7/365 unlimited technical support. 


Step 3: 

Select Security © 


Firewall 

I Only £100 per month 

Protect your machine from unwanted visitors. 
Web based control panel allows you to add 
rules and deny undesirable visitors. 


Back-up 

Daily - only £120 per month 
Weekly - only £60 per month 
Running databases, holding customer 
information or involved in e-commerce? If 
your answer is "yes" then order back-ups now 
and benefit from free restores if required! 


I Advanced Systems 
Monitoring 

only £30 per month 

ultimate tool for knowing how your 
server is operating and running. Pre-empt 
critical failure and minimise server downtime 
with messaging via e-mail or SMS. 


The 


Plus Package 

only £199.99 per month 
(Save £600 per year) 

Firewall, Daily Back-ups and Advanced 
Systems Monitoring bundled to save over 
£600 per year! The complete solution to your 
Web hosting security. 


Step 4: 

Relax with... O 

FREE AND UNLIMITED 
Technical Support 

Unlike most of our competitors we do not 
charge for technical support or aftersales 
service Available with every Dedicated 
Servers product, you can call or e-mail our 
support team on an unlimited basis, 24/7/365. 


Service Level Agreement 

Standard SLA: 

Our Industry leading SLA is your guarantee of 
a totally reliable service. Well pay you if ifs 
not! Benefit from 99.9% connectivity, 30 
minute reboot guarantee, 1:1 contention ratio 
on bandwidth and a price freeze-forever! 


Advanced SLA: 

Specially tailored for Enterprise levet services 
and above, the Advanced SLA is perfect 
for mission critical sites. Backed by a 
money back guarantee, benefit from 
99.999% connectivity, two hour hardware 
resolution, 30 minute reboot guarantee, 1:1 
contention ratio on bandwidth and a price 
freeze-forever! 


t:0870 333 0877 e sales@dedicated-servers.co.uk 
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WEBppliance 

Window W*™w 


Free Ensim software pre-installed and ready to run on every 
Linux and Windows server! * 

This industry-leading, web hosting platform allows our resellers and customers to manage 
heir hosting environment and administer their server with no technical ability Ownership of 
the administrative functions and configuration of your own server will delight your customers 
maximize performance and minimize costs. Ensim will transform your Dedicated Server into 
an easy-to-use, web hosting appliance that’s ideal for web developers, designers and sinqle 
site users alike. J a 


For resellers; 


• Set-up shared hosting accounts 

• Control panels for your customers 

• Integrated DNS support 

• Full bandwidth management 

• Customisable private label control panels 


For single site users; 

• Your own server (no sharing!) 

• Easy back-up & restore 

• Web-based e-mail 

• Detailed on-line help & manual 

• Real-time web-based control panels 
■ SSH Access 


Free with Linux & Windows Servers 


= Step 5: 

Contact Us O 

Order on-line or call Sales on: 


t 0870 333 0877 

e: sales@dedicated-servers.co.uk 
w; www.dedicated-servers.co.uk 

!f!r C ° ( n ^ ntl r moni !? r the competition and know we offer the best value, foalure-for-feature 
^^!'' a e ^ os ' n 9 In Europe, We are after all, the generic name associated with scaleable, secure 
hosting. We will beat any like for bke quote.. .try us! 
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Benefit from... 


Same Day Setup 

Cal! us and place your order via 
credit card or direct debit before 
4:00 p.m. (Monday-Friday) and 
we'll have your server up and 
running on the same day! 

State of the art 
Data Centre 

Our UK Data Centres are 
designed, owned and managed 
by us. Situated in London and 
Nottingham, they benefit from the 
latest security, back-up, power 
and climate control features 
available. 

I Customer Charter 

At Dedicated Servers, we are 
committed to providing you with 
1 the highest levels of customer 
service, covering all aspects of 
the customer relationship 

including: communications, 

accuracy, performance, privacy, 
security and complaints 

procedures. 


FU 


Current Specials 



Cobalt RaQ4 

Buy any RaQ4 (256 MB and above) and get 
a RaQ3 123 MB ABSOLUTELY FREE 1 


FREE! 


I Advanced Systems 
1 Monitoring 

For a strictly limited period, Dedicated Servers 
will enable Advanced Systems Monitoring on 
your dedicated server absolutely free, forever! 
Available with every server over £199 per 
month! Call now and don’t miss out! 


J 


Our Data Cent re. Your peace of mind. 



Dedicated Servers 


w www.dedicated-servers.co.uk 



































^FREE ^ 

INSTANT SETUP 


Reseller Account Features 

Why buy a cheap dedicated server when Windows 2000 Web Servers 
you can host unlimited domain names with Red hat Linux Web Servers 

maximum flexibility with the Fasthosts Host as manv as you like 

Reseller account? with no additional charges 

Benefits of the Reseller Account include: Full Support for Microsoft ASP 

* Manage both Windows 2000 domains Microsoft Frontpage Extensions 
and Linux domains on the same account. Support for Per! 

Private CGI-BIN with execute 

• Your domains split across multiple permissions for each domain 

high-performance web-servers for P re configured web scripts 

ultimate reliability, installable at the dick of a button 

• Inn ovaiive new feat ures such as e-m ail M at rix Stats the most adva n ced 

Vi rus Stand n g a nd M atrix Stats be ing websi te traffi e a n alysi s softwa re 

added all the time. providing real-time information 

about your site visitors 

* Round tlie dock monitoring and E-mail virus protection 

management of all services by systems Mitrosoft Media Streaming 

enqineers and programmers. 

Password protected areas on 
A true data-centre-in-a-box' solution, your site with authentication 

th e Resel I er Acco u nt allows you to ho st fro m a tex t file o r database 

unlimited websites on both • Setup private label control panels 

Windows 2000 and Linux web servers, for your customers 

Using a powerful web-based control panel • ^™oft SQL and MYSQL Databases 
yo u ca n instantly setu p a nd m a n u ge lie w • 0 D BC Data base Co n net tivit y 
websites, e mail accounts, FIH accounts, Control everything via our powerful 

data ba s es a nd m ore \ web ba se d co nt rot pane! 

Ideal for Web designers, resellers and • "Online Setup 

entrepreneurs, the Fasthosts Reseller Fasthos y 

Account is the best solution for managing included asstand 
multiple domain names from one easy to 
use web based control panel . pi M!e H ,.biite fur attain. 


HO 1 . 1.1 OFFERING MORE 
BftNOWIDTK THRU FtHY 
OTHER PROVIDER 


100% Control uver your 
domain names 


OBSESSIVE TECHNICIAN 
LOOKING HFTER YOU 
24 HOURS ft DRY 


Setup private kihei control 
paitth for yam customer* that 
control just on* of yow 
domain unmn 


advanced 

UIEB BASED TRAFFIC 
ANALYSIS 


Imtomily setup M Microsoft 
SQL Server and MYSQL 


Business & Personal 
Accounts available 
from £60 PA 


Partner 





































WHICH WEB EDITOR TICKLES THE 
TASTEBUDS OF THE PI TEAM? 


Thomas Watson 


TECHNICAL EDITOR 

Our bespectacled Glaswegian is 
Dreamweaver MX man through 
and through: “the new tabbed 
interface is so much better 
than GoLive s old style panels, 
says Tommy. 


James Thornton 




Jo Cote 


STAFF WRITER 

Hard-nosed reporter James has 
nailed his colours firmly to the 
Macromedia mast: “the 
interface is much easier to 
and it integrates seamlessly 
with Flash 11 be says. 


SENIOR SUB EDITOR 


SENIOR DESIGNER 


Who better to ask about design 
applications than our resident 
art expert? "Tm a GoLive man," 
confesses Paul, "I love the fact 
that it integrates so well 
with Photoshop.” 


As if to prove that 
Dreamweaver Is a boy thing, 
Jo Opts for GoLive. “It 
me think of the ph rase 
lively' and that makes me 
laugh,” she says. 


ijjwjmiir 


Clive Parker 



NET TECHNICAL SPECIALIST 

We can't tell you what Clive's 
weapon of choice is or else 
we'd be giving too much 
away* Gin Bristol-based 
expert actually wrote the 
article, you see... 


WEB SITE DESIGN SPECIALIST 

James may have a great knowledge 
of both programs, but the Web guru 
would much rather stick with his 
trusty NolePad and hand-code each 
and every page himself. 


We couldn't get hold of our 
freedom-fighting columnist 
before going to press, but we 
suspect he eschews big 
corporations in favour of 
good old hand-coding. 





P epsi or Coke? The Beatles or the Stones? Come or Easterners? Life, it seems, is 
separated Into people who hold opposing tastes and opinions - you can't like one 
thing without hating its nearest equivalent One man's meat is 
indeed another man's poison, 

Precisely the same principle applies to software. 

Following an argument in the Practical Internet offices about which 
Web-editing package was best, we decided to settle the issue once 
and for all by putting Macromedia's Dreamweaver MX and Adobe’s 
GoLive 6.0 head-to-head in an attempt to uncover the definitive 
WYSIYWG heavyweight. 

We’ve compared both programs for the features they offer, the 
quality of results they deliver and the value they provide, and after a 
long and drawn out war of attrition we arrived at a result. And 
the winner is... You’ll have to turn to page 24 to find ouL 
Elsewhere in this issue we show broadband users how to 
fix the most common problems associated with high¬ 
speed connections (p34), reveal the secrets of creating 
an awesome interactive Web site using Flash MX (p76) 
and cast a critical eye over the much-vaunted open 
source Web browser Mozilla (pi 08). 

By the way, which Web-edltor do you think rules the 
roost? Drop us a line and tell us which package you 
prefer and why, and well rustle up a prize for the best. 


Paul Newman, Editor 
pa ul n @ paragon xo. uk 



Tutorials 


Find out why today s authors are turning their backs on paper and Registry tweaks are a great way to make (he Net fly . We? give you 

going it atone on the Net in out special report on eBooks the lowdown on how to get the most from this sysfcm tool 



Ft tends Reunited is one of the great success stories of the Net and 
putts in some seven million hits a day. We get the inside story 



After four years of development, does open source wtb browser 
Mozilla ttvc up to the hype? Find our in our in-depth test 


Mozilla I.la 
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Unbeatable for £999 


Ex VAT 






■every component in its 
rs top qusflty 
PC Pius, April, 2002 


mm 


what c ommnef 


'Me Samsung CRT monitor 
offers excellent performance." 
What Computer, April, 2002 



Following on from the overwhelming multi award winning success of the Axis 2000+RK we now 
introduce the mind-blowing Axis 22QG+RK2, Building on top of the already first class specification 
the Axis 220Q+RK2 gives you even more for your money! Watch out for the reviews on this even 
bolder and faster system in the PC Press, 


‘Vntaatehto MmOr/iotion of 
features and vatm fhr nmrwiy' 
PC Advisor* April, 2002 


r$r 



'Evesham wj'P9 Itends tfflwi rfl 
terms rtf perfarmpnea end testums' 
Computer Active, test* 110 



A sturwiiirrg SetodiOo 
of top-notch hwtwoK' 
PC Pro, April, 200? 


"W*? LUI 1 W to h(lv* lnyli MpKtotKKII 

of Evesham, bat this lime itic company 
redly has surpassed itself* 
CtMflputHr flyjfir, April* 2002 


ffra AXIS 220 Q+RK 2 ta ±manv 

« AMD Athlon XP 2200+ Processor 

■ Asus A7V333 rnaltiEirbogrd with Via KT333 chipset and USB 2.0 

■ 512MB DDR RAM (PC27Q0) |2*25AMB) 

■ B0GB 7200rptn UDMA100 hard drive with 2MB buffer 

■ 64MB nVIDIA GeFarte4 TS4200 graphics with TV-oul & DVI 

■ T9" (1B" visible] Samsung SM957 DynaFlat (CRT) monitor 

■ 16x DVD-ROM drive 

■ CD-RW drive {32a 1 2x40) with BURN -proof & Zona CLV hstfinelogy 
« v92 56k Internet ready modem 

* Sound fibster Audigy Dolby Surround & Firewire (OEM) 

■ Creative* Inspire 5,1 5300 speakers 

■ Microsoft Internet Keyboard & Logitech Optical Wheel Mouse 

■ Pinnacle Studio 7 video editing software 

£999., v« (£1173.83) 


AMOfl 

m 


«■ 
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AXIS 1900+KD 


■ AMD Athlon XP 1900+ Processor 

i Asus A7V333 motherboard with Via KT333 chipset nod USB 2.0 
► 256MB DDR RAM (FC2100) 

- 60GB 7200rpm UDMA100 hard drive with 2MB buffer 
. 64MB ATI Radeon 7500 graphics with TV-aut & DVI 

■ 17* (16 1 visible] evesham EZ Flat (CRT) monitor 

■ ldx DVD-ROM drive 

* CD-RW drive (32x12x40} with bURH-proof A Zon* CLV tehrtobgF 
. v?2 56k internet ready modem 

* C-Medio Sound Blaster compatible 6 channel audio 

* Cambridge Soundworks Four Point Surround speakers 

£749.. vn {£880.08} 

"Asi excellent system*" Highly Commended 


AXIS 2000+SK 


■ EVOLUTION 2000RK 


COHWTTS BUYER 


tSSL 


• AMD Athlon XP 3000+ Processor 

■ Asu$ A7V333 molherbaard with Via KT333 chipset and USB 2.0 

- 256MB DDR RAM (PC210G] 

• 60GB 720Qrpm UDMA100 hard drive with 2MB buffer 

- 64MB ATI Radeon 7500 graphics with TV-swi & DVI 

- 17 H (16* visible) LG Fbirw 795FT (CRT) monitor 

■ 16* DVD-ROM drive 

- CD RW drive j32x12x40) willh BURN-proof & Znvm CLV technology 

- Firewire card (IEEE-1394) 

■ v92 56k Internet ready modem 

• C-Media 6 channel Sound Blaster compatible sound 

■ Creative® Inspire 5.1 5300 speakers 


■ Intel Pentium 4 2(rHi processor with 512KB on die cache 

■ 512MB DDft RAM (PC2100) (2*256M6) 

■ 80GB 72O0rpm UDMAIO0 hard drive with 2MB buffer 

■ 64MB DDR ATI Radeon B5Q0 graphics willh TV-out & DVI 

■ 19" (I8 H visible) Samsung SM957 DynaFlal (CRT) monitor 
- 16x DVD-ROM drfee 

■ CD-RW drive (32 k 1 2x40) with fll JRN prrW 6 7 m« CLV i^hnnlngy 

* v92 56k Internet ready modem 

* Sound Blaster Audigy Dolby Sm round & Firewire (OEM] 

■ Creative 1 Inspire 5.1 5300 speakers 

■ Microsoft Internet Keyboard & Logitech Optical Whed Mouse 


£849*.vat (£997.58) 


£999..v« (£1 173.83) 


"Sets q terrifying precedent lo other manufacturers" 

PC WftECT 



POWERED SY 




MEMORY 


. 






- AXIS & EOimON STANDARD FEATURES : 4 x USB pom <2 front mounhsd], 3.5* 
playback 3 yen womanly (2 yews on-site), lifetime nationol tote tethnkd support,. 


floppy disk drive, Midi-tower owe [420x198x465), Ullratovdi keyboard k Logitech wheel mouse [unless otherwise stated), DVD movie 
24x7 on-line support, Windows XP Hon* end Bigfix software installed. 


UPGRADES 


AWARD WINNING SUPPORT 


Microsoft Work&Suite 2002 £40™ vat (£4700] 

Microsoft Office XP SBE £160-* v#r (£188 00] 

[When, purchased with an Evesham PC) 

Upgrade to 3 years on site 

warranty (systems with 3yr warranty] £29^ vat {£34.08} 


At Evesham it's all about the service we offer. 

With all Evesham PCs. we supply a 2 year on site hardware warranty with a 3rd year return- 
to-base warranty, On lop of our standard waranty we provide the following support service; 

p Lifetime telephone technical support [natiouol pale} 

« 34x7 on-line technical support * Bigf ix software installed 





Price does ml ittfude ttettwrr eteh b sJf+WiT liSt-ttSt - UK rr 

jm (V-r .Yrji.lb^ «1 Adiui [TDdlKtb t« i*X 

*>ts Ml wimt DU si Hjh v lid 5 * Vrtfltr, Jr.: imh hm wh M 
FMIVKl (|Wn l»WPl up»n Ov oi|pil ■Wihji^U(k*F 


Saw* t* vifKi 1(1 HMW EwthtA'l Twwh kiA 
0 0 *«i Miirjixp apOVk o W mjwkxI |M 



ItHKrtWttd ptekf. 

nqxH^lnlMiiMiP 
A US ntoMhn al ira :Hp«J!Un E*W. 


Buy now pay February 2003 


0870 162 2112 




















































EVOLUTION 2200DLX ««*#» 


Power Perfect PC 


The Axis 2100+ GF46 topped PC Advisor^ Power PC chorf lor three months running and now the upgraded 
Axis 22Q0+GF46 has been awarded PC Plus' Best Performer Now featuring the very latest in processor, 
display and audio technology this awe-inspiring machine has been built on an already multi award winning 
specification. So if you want the very best it's all here! 


AXIS 2200+GF46 c-tttoc 4X106*17 


* AMD Athlon XP 2200+ Processor 

■ A&us A7V333 inalf larboard wElh Via KT333 chipset and USB 2.0 

- 512MB DDR RAM {PC2700} (2x256MB) 

■ 120GB Western Digilaf 72Q0rpm UDMA1Q0 hand drive with SMI BtiFW 

- 128MB nVlDlA GeForc$4 Ti460G Ultra graphics with TV-out S DVI 

• 19" |16" visible) LG Flatron 9T5FT+ {CRT) monitor 

■ 16x DVD-ROM drive 

■ CD-RW drive [40x12x40) wjfli, fcURN-praol 1 & Zone CIV technology 

■ v92 56k Internet ready modem 

■ Sound Blotter Audigy Dolby Surround & Firewire (OEM) 

■ Creative® Inspire 5.1 5300 speakers 

■ Microsoft Internet Keyboard & Logitech Optical Wheel Mouse 


As pictured with 

Pure Digital 17" LG 782LE DVI TFT monitor for £1 559.„ (£1831.83} 


£1299..,„ (£ 1526 . 33 ) 


■ Intel Pentium 4 2*20Hi processor with 512KB on die cache 

* 512MB DDE RAM (PC2100) {2x256M&) 

■ 120GB 7200rpm UDMA100 hard dm* wilh AMft butter 

p 128MB nVIDtA GePaneJ f i 46LXJ Uttra graphics wilh TV-oul 4 DVI 

■ 19" (IB" vbifcb] IG Flntrnn 915FT* [CRT} monitor 

■ J6x DVD-ROM drive 

■ CD-RW drive {40x12x40} with BURN-proof & Zon* CLV todwrolua' 

* v92 56k Internet randy modem 

■ Sound Blaster Audigy Dolby Surround & Firewire (OEM) 

■ Creative" Inspire 5.1 5300 speakers 

* Microsoft Intomcl 1 Keyboard & Logitech Optioal Wheel 

£ 1299 „™ {£ 1526 . 33 } 

"Redefines the 
performance PC" 

W' 


"A feeling of luxury runs 
through this PC" 


"Impressive 


Voyager 5600 Series 

- Intel Pentium 4 CPU h* table below 

* Fujitsu Silent HDD 

* 16MB DDR AH Mobility graphics 

■ 9 cell bdon Bcittery (life up to 3 hr* approx.) 

* v90 56l( Internet ready modem 

* 10/100 network and 

v Ekill-in audio and speakers 

* HI" TFT model - 3.3Kg r 3l3rnmx263mmx3Smm 

* 15" TFT model ■ 3.8Kg: r 328rnmx274mm*37mm 

■ Pats 2 x USB, Firewire, Parallel,, VGA -out 

* Warranty - 2 year return to base with occidental damage insurance 

Above specification with: 


"The overall package is 
impressive and so wins our 

Editor's Choice award." 
PCW, July 2002 


Mattel 

CPU 

SDRAM 

HDD 

Screen 

Drive 

Price 

e-code ; 

5614 Cl. 7 

Intel Celeron 

1 7GHz 

256MB 

20GB 

14.1" 

TFT 

ROM 

(£1173.83} 

; VYimft.17 

5614 1 a 

Intel Pentium 4 
1.8GHz 

256 MB 

30GB 

14*1* 

TFT 

&xLMJ 

ROM 

£1Q99-w 

[£1291 3.1} 

: WlO^U? 

5614 2,0 

Intel Pentium 4 
2.0GHz 51 2L 

512MB 

40GB 

14.1* 

TFT 

DVD/Ut-RW 

Combo 

£T 249r..n 

[£11467 50]; 

WlWS-37 

5615 2.2 

Intel Pentium 4 
2.2GHz 51A eflcKe 

512MB 

40GB 

15 H TFT 

[WP/CD-BW 

Onbo 

£ 1 369 

[£1608 50) 



UPGRADES 


Monitor Upgrades 


Evesham PCs use genuine Windows® Operating Systems 
www.mkrosoe.com/ pirocy/howtotell 


r 

1 

to; 

17" IG 

FLATR0N 795FT 

to: 

19" Samsung 
SM957DF 

to: 

19* LG 

F1ATRON 915FT+ 

to: 

15" LG 

151 OS TFT 

to: 

IS" Samsung 
5M151D DV1TFT 

to: 

ir lg 

7871F DVI TFT 

to’ 

IS* LG 

LI 810ft CM TFT 

from: 17 F evesham EZ Fid 

£51 [t59.fi] 

c66 l£79,*fl 

£141 (£165.68} 

£210 (£246,751 

c203 (£233,51} 

£405 [E475.S81 

£559 [£656.83) 

from: 1 7* LG fatal 795FT 

1 J V'Vlrj 

e17 (e 19.90} 

e 90 {cl 05.76} 

cl 65 |i:l93.flfl} 

cl 52 [cl 7S.*ai 

£355 (c417.il) 

£509 (£598 m 

Iran: 19" Samsung SM957 DF 



c73 (e85./h> 

£l48(£l73.ta 

£135 [cl 58.431 

e338 [£397.15} 

c492 (£578.101 

from: 19" LG Fkutron 915FT+ 



j 1 l?5 Il88. ■ | 

£63 [£74.63] 

£260 (£305.50) 

£41? [£492,331 



Are those models which 
we try to keep in stock 
lor immediate despatch 


To visit your nearest showroom call 

0870 160 9800 


www.evesr 


Altrincham Birmingham Bristol Cambridge Croydon 
Evesham Glasgow Leeds London Milton Keynes Norwich 
Nottingham Peterborough Reading Southampton Swansea 


0870 162 2112 
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Issue 71 


Practical 


interne! 


r -1 

Regulars 



News 

Discover why Oflel has lapped BT over 
unmetered Net access and read our report on 
what is being dubbed the Internet Mark Two 



Next Month 

Big changes are afoot In the next issue of Pt\ 
find out exactly what's in store for you here 



iCandy 

When the latest gadgets are released, you can 
bet that iCandy will he the first to the punch 



Backchat 

Once again, BT is the favoured topic of 
discussion in your letters 


83 

96 


Your Business Online 

All the latest news for your small businesses 
plus a guide to taking micropayments 

Subscribe to Practical Internet 

Save 25 percent on the cover price of PI when 
you subscribe for a year and get a free dot com 
domain name into the bargain 


120 


Your free CD 

Get the most from this month s full version 
software with workshops on DHTML Menu 
Builder and Serif Photo Plus 


H no Buyers' Guide 

I lIvJ Use our comprehensive ISP listings to select 
a better provider and get the lowdown on 
the best software and hardware 


146 


Shutdown 

Whether it’s party tricks or witchery. Net 
sorceress Jo Cole can bring magic Into your life 



24 


Clash of the titans 

Find out which Web-editor is best as Dreamweaver MX 
and Adobe Golive 6.0 go head-to-head 


Q&A 


M Reviews 



Struggling with PC viruses or HI ML scripts? 
Clive Parker and James Seat) right are here, 
as ever, to put you back on the right track 


&A 



1 fY7 I nionlh we put the open source Web browser Mozilla through a rigorous 
I V/ / | test and enjoy ourselves with the Nikon CoolPix 4500 
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Contents 



34 


Fix your broadband 

Struggling to get your high-speed Net connection to work? 
Our comprehensive troubleshooting guide has the answers 



44 


Be an online author 

They say there's a book inside everyone - find out how 
eBooks could be the way to get your name in print 


Workshops 


C 1 I Discover how to master all the latest Internet 
j | techniques with our siep-by-step guides 



52 Give your Web browser a lift with Internet Tweak 2002 
54 Discover the simple way to set up your own mailing list 
56 Experience the latest MPEG format with QuickTime 6 
58 Why Inbox Protector is winning the war on spam 


HHi . r I narlnrr WHFRC WE TAKt YOU INTO MORE 

IVIdSierUdSS advanced tekkhory 


60 Convert your PC into a Web server with KFWebServer 

63 Stop pop-up adverts from slowing down your surfing 

64 Stay safe while chatting with instant messaging clients 
66 Make the Net fly with our cunning Registry tweaks 



DO I Small is beautiful 

l/U They're supposed to be the future of online payment, but 
I are mici opayment systems all they're cracked up to be? 


1BI a L llArSnM GET TO GRIPS WITH ALLTME LATEST 
WcP l/CJlgll WEK-AUIHORING TECHNIQUES 


68 Create your own interface with PH P and JavaScript 
70 Become a member of Amazon.co.uk’s affiliate scheme 
72 Design the ultimate Web graphics with Paint Shop Pro 
76 Make an interactive site with the peerless Flash MX 



[TEST. 


Which ate the Internet’s best 
sites for reference material? Find 
out on page 40 
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All latest Web sites 
| vv ■* 1^9 products and services 


Oftel orders 
BT to cut Net 


access prices 

MONSTER TELCO TOLD TO CUT WHOLESALE 
COSTS FOR DIAL-UP CONNECTIONS, BUT ISPS 
UNLIKELY TO PASS ON SAVINGS TO NET USERS 


OFTEL HAS ORDERED BT to slash 
the cost of its wholesale unmetered 
dial-up access in an effort to lower 
the price of dial-up Net access* 

In a shake-up of the FRIACQ 
(Flat Rate Internet Access Cali 
Origination) product, the telecoms 
regulator has ordered BT to reduce 
its prices by 8*5 percent. It is 
hoped that third party network 
providers will pass this cost on to 
unmetered ISPs. 

"This reduction 
means that operators 
can now buy capacity 
from BT cheaper than 
before/’ said Dave 
Edmunds, Director 
General of 


‘Consumers shouldn't expect to 
see a fall in Internet access charges 
right now/’ said Brian Ahearne, 
spokesman for the Internet Service 
Providers Association 
(wwwjspa.orgujk)- 

“The industry is already operating 
under very tight margins. Any price 
cuts for Internet access will depend 
on the telecoms operators 
purchasing the product from BT 


"CONSUMERS SHOULDN’T EXPECT 
H FALL IN NET HCCEGS CHARGES 
RIGHT NOW' BRIAN RHERRNE. ISPH 


Telecommunications at GfteL 
“Operators have the opportunity 
to pass these savings to ISPs and 
through them to the consumers” 
he added. 

Rosy future 


who then sell the unmetered lines 
to ISPs* he added 
Given that these wholesale price 
cuts may not necessarily be passed 
directly onto dial up unmetered 
access users and that BT will 



inevitably lose out financially from 
the enforced reduction in charges 
industry analysts predict that the 
telco wifi now concentrate its 
efforts on moving people to 
broadband connections, 

“This really is in the hands of 
BT/' said Philip Low of Net 
research firm Tefeconomy 
(www.telecooomy.com). “The new 
CEO has demonstrated Ihe ability 
to push the organisation quickly 
and he clearly sees broadband as a 
key priority/ 

At the current Lake-up rate of 
20,000 customers per week, the 
UK currently has approximately 
750,000 broadband users, an 


increase of over half a million in 
just a year. 

Is the price right? 

Despite the improved connection 
speeds and quality of service given 
by broadband connections, leading 
industry figures believe there is still 
a future for dial-up Internet access, 
especially if pricing is the 
determining factor, 

Wayne Lochrier, CEO of Affinity, 
who owns dial-up ISP breathe 
(www.breathemet) said: “For 
everyone to switch from dial-up 
access to a broadband connection 
in the UK, prices will have to come 
down by about another £10/ 


Net services providers are 
optimistic that this is a positive step 
for the future of unmetered access 
in the UK. Chad Raubc, head of 
Rlueyonder internet services at 
Telewest (www.tefewest.co.uk) said 
Oftel's decision was “good news for 
consumers. Not because it 
guarantees instant savings, but 
because it sends a clear message 
that the existing charges didn’t 
represent good value/ 

However, there are some experts 
who feel that consumers will not 
immediately benefit from these 
changes, as third party resellers 
and ISPs will be keen to increase 
their profit margins. 


Freeserve's founding father leaves 



END OF AN ERA AS PLUTHERO QUITS ISP TO LINK UP 
WITH STRUGGLING TELECOMS GROUP 


FREESERVE FOUNDER JOHN 
Pluthero has fefl the company to 
join troubled telecommunications 
company Energis. 

Pluthero has taken over as 
Chief Executive of Energis after 
being lured to the company by its 
new Chairman, former Tory MR 
Archie Norman, The pair will 
attempt to lurn around the 
fortunes of Ihe ailing telecoms 
company, which has put Itself up 


for sale after its debts became too 
large to pay hack bondholders. 

As Corporate Development 
Director of Freeserve’s parent 
company, Dixons Group, Pluthero 
helped create the ISP and oversaw 
its rise to one of the UK’s leading 
Net service providers, becoming 
one of the industry's most colourful 
characters in the process. 

The 38-year-old admitted: “It's a 
wrench for me to leave Freeserve*. 


John Pfuthero wares gonrihyc to Frees ewe and 
hands for pastures dew 
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UK Online has launched a new F I 
unmetered package, OpertSurf l ! UU|| 

costs £15 a month and comes 
with unlimited Web space, 24/7 tech support and a 
tillering service. The service, promising the "best British 
content" on the Web is available from www.ukonline.net. 


Tech savvy mobile phone users can 
now share candid moments wilh friends 
following the launch of the Orange 
Photo Messaging service. Usei s can 
take photos using one of the innovative 
new handsets such as the Sony 
Ericsson T6Si r then send them to pais 
in the same way as a text message, at 
■1[)p a time. Moie details can be found 

at www, ora nge.co.uk 


r i 


Vifea 


Got a news story? 
Please contact 
James Thornton 

Telephone: 01202 209379 
Fax: 01202 299955 
Email: jamest@paragon.eo.uk 


Broadband access is booming 


NEW DEALS SPRINGING LEFT, RIGHT AND CENTRE 
CONNECTIONS CONTINUE TO FLOURISH 

HIGH-SPEED NET access is 
booming across the globe, as the 
number of UK broadband deals 
continues to rise. 

Experts are predicting steady 
growth for broadband Net access, 
following a new report from 
analysts In-Stat that suggests 46 
million people worldwide will be 
hooked up to an always-on 
connection by the end of the year. 

This marks an impressive rise of 
16 million subscriptions in the last 
12 months. 

The number of broadband 
providers in the UK is also on the 



Customers of First Diiact can take advantage of 
some em ptier broadband action 

up, as the country's fifth largest 
ISP, Vlrgin.net (www.virgin.net), 
launched a pilot of its self-install 
ADSL service. The service, which is 
officially launched in September, is 


AS HIGH SPEED 

currently being trialled by selected 
Virgil met customers for £28.49 
a month, plus a £59 activation 
fee and £84,99 for a Broadband 
Starter Kit. 

The Internet banking site, First 
Direct {wwwiirstdirectxo.uk) is 
also cashing in on the broadband 
phenomena by offering its 
customers cheaper access with 
RTopen world (www.btopenworld, 
com). Subscribers will get a £2,50 
reduction on the monthly fee. 
paying£27.49 instead of £29.99 
for the first 12 months, along with 
free activation. 



HP Ssiueai rude emails are stopping MR* from 
dealing with important emails from constituents 

MPs fall 
victim to 
saucy spam 

POLITICIANS BLAME 
OBSCENE EMAILS FOR 
HAMPERING WORK 

MPS ARE CLAIMING that a flood 
of junk emails and smutty 
messages are preventing them 
from responding quickly to 
voids' requests. 

An influential group of 
backbenchers claim that MPs are 
being spammed with up to 500 
messages a day from campaign 
groups and third parties. These 
messages are often obscene and 
have nothing to do with their 
daily work. 

A report by the House of 
Commons information Select 
Committee said: ' The ease at 
which constituents and others 
can send emails is seen as both 
an opportunity and a threat. It 
can generate a demand MPs 
cannot meet” 


The Net: Part Two 

BLUEPRINT FOR A SMARTER INTERNET UNVEILED 

SCIENTISTS ARE WORKING on the 
'second coming' of the Internet, 
which will provide users with an 
even greater range of resources. 

The Grid', or the Internet Mark 
Two as it's become known, is being 
designed to allow users to plug into 
a global network of computer 
systems and access processing 
power along with information. 

Researchers from the National e 
Science Centre in Edinburgh ere 
working on the project which 
would give consumers 'casual 
access' to supercomputers. This 
would, for example, allow users to 
tap into weather forecasting 
systems to get precise information 
on their local forecast or play 
sophisticated online games with 



Professor Malcolm AtkklSOO is looking forward 
to some hardcore online gaming 

more processing power than could 
be achieved on any console. 
Professor Malcolm Atkinson, 
Director of the e-Science Centre, is 
confident of the project's success, 
saying- “If the Grid Is to live up to 
its promises, it needs to be 
accessible to many people for many 
different uses. The work we've 
done helps to make that possible" 


AltaVista to rival Google 

SEARCH ENGINE HAS SIGHTS SET ON THE TOP 


ALTAVISTA HAS UNVEILED a new 
search technology which it hopes 
will help It mount a comeback 
against market leader, Google. 

The once-migjity search engine 
has launched AltaVista Prisma, 
which is designed to help usees 
quickly find relevant Web sites, 
news stories, audio, video and 
image files available online. 

The service instantly processes a 
given search query and returns a 


360-degree spectrum pf the most 
strongly associated words. The 
instant feedback is designed to 
narrow down sets of search results 
while at the same time revealing 
important parallel topics. 

Take the technology for a spin at 
www.altavisla .com/prism a 


HBaltavista 

THE SEARCH COMPANY 


Celeb Web 


WF CAST A CRITICAL EYE OVER THE 
SITES OF THE RICH AND FAMOUS 


I ffBbjr I ml.t , 

I me H 


T ■ <3 i P 
in leu t 
tiahjr info 

Jifltiy bM 
I t. ft t ph a n d * * 



Moby 

www.moby.com 

Moby lias had a spot of bother 
with certain visitors to his site 
recently. After receiving loads 
of hate mail, the cone headed 
dance guru signed up anyone 
sending these offensive 
mantras to his official fan club 
mailing list. What a guy. 



David Ginola 
www. gin ol al 4. com 

While David's on-field presence 
may be in decline, he can look 
forward to a glittering career as 
a shampoo salesman, celebrity 
chef or just an all-out style icon. 
The housewives’ favourite boasts 
a classy, Flash-based site with 
news, recipes, online store, and 
the Incredible 'Radio Ginola’, 



Geoff Capes 

www. we bd oclo r. ukco m / capes 

Considering he was once the 
strongest man on the universe, 
Geoff isn't the scary ogre you 
might think. His Tind-a-bird 1 
section is noL an online dating 
service, but is in fact the budgie¬ 
breeding man-mountain’s 
attempt to help visitor track 
down ’that special budgerigar'. 
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■*> A Scottish man has created 
what could be the country's 
first cyber grove. James Kemp 
has had a Web address 
engraved on his late father's 
headstone to direct people to 
an online tribute to him. The 
Billy Kemp sile can be found at 
WWW Bi If y Ke m p ,org. irk. 


A new golfing site from the makers of 
Foulball3G5 has teed off. Golf365 
(www.golf3fi5.corn) not only allows visitors to 
keep track of Lhe fates? tournaments such as the 
forthcoming Ryder Cup, bul also contains 
features and tips on improving their game. 


Internet rights up 
for grabs 


NET OWNERSHIP STILL UNDER DEBATE 
FOLLOWING JPEG PATENT APPLICATION 


video network 

the p-uwer to fly. 


AFTER BT’S ASSERTION that it has 
patented hyperfinks, there’s been a 
new entrant in the debate over 
who owns lhe rights to the Net. A 
Texas-based videoconferencing 
company is currently pursuing 
royalties on the transmission of 
JPEG images. 

Forgent Networks 
(www.forgent.com) lias 
announced that it is the proud 
owner of the patent for the image 
compression technology and is 
currently demanding royalties in 
any cases where JPEG files have 
been transmitted. 

The whole package 

The company's claim over its 
intellectual property extends to 
any client device that receives a 
JPEG image, including browsers, 
PDAs, digilaf cameras, phones 
and scanners. 


Sony and another 
unnamed Japanese 
company have already 
agreed to stump up 
millions of pounds to 
Forgent for a licence to 
use JPEGs. In a filing to 
the US Securities and 
Exchange Committee 
(www.sec.gov), Forgent 


''Rjrggnt 


Videoconferencing company, Forgent , is causing quiet a rumpus 
with its cistto uf owning the JPEG compression technology 


announced its intention of getting 
more companies to cough up, 
stating: “The company is pursuing 
additional license agreements with 
other companies from multiple 
industries." 

However, the Joint Photographic 
Experts' Group committee 
(wwwjpeg.org), which manages 
the imaging standard, is strongly 
opposed to Forgent h s actions, and 
intends to set up a Web site of 
prior art to quash the company's 
patent claims. 


The eyes have it 

NEW TECHNOLOGY WILL LET YOU CONTROL THE 
NET BY FLUTTERING YOUR PEEPERS 


IT SOUNDS LIKE a scenario from 
the hit movie Minority Report 
starring Tom Cruise, but if a new 
technology takes off we could soon 
be controlling PCs with our eyes. 

Boffins at Imperial College 
London are developing the eye¬ 
tracking technology, which could 
eventually replace traditional input 
devices like keyboards and mice. 

The team of scientists are 
studying Visual knowledge' in an 
attempt to translate the way we see 


Now you see me; your eyes could soon be 
acting as navigators lot computers 


things into actions. They are using 
an infra-red eye-tracking headset to 
work out how the eye moves when 
performing a certain task. 

“Eye*trackers will one day be so 
reliable and so simple that they will 
become yet another input device 
on your computer, like a much 
more sophisticated mouse/ said 
Professor Guang-Zhong Yang of the 
Department of Computing at 
Imperial College. 

Professor Yang and his team 
believe the technology has the 
potential to be used in a range of 
applications including the ability to 
enable a fighter pilot to aim mlssifes 
just by looking at a larget, or 
installing an eye-tracker on a car 
dashboard to alert a driver who is 
falling asleep. See www.ic.ac.uk for 
more information. 


Committee member Richard 
Clark argued: "It has always been 
the strong goal of the JPEG 
committee that its standards should 
he implementable in their baseline 
form without payment of royalty 
and licence fees." 

In on the act 

This latest claim over rights to 
standards used on the Net follows 
BVs pursuit of royalties over the 
use of hyperlinks, which it claims it 
patented in the Severities. 


STAT ATTACK 


Top ten destinations 

THE MOST POPULAR 
destinations for short br eaks in 
July according to budget online 
travel firm Cheapflights.com 

(wwwxheapflights.com) 

Amsterdam ; _ j 

0 Barcelona 
0 Paris 
HI New York 
Q Dublin 

Ol Prague ; 

m Rome 
0 Venice 

0 Majorca J \ 
0 Nice II, 


NEW 

Software 


READ UP ON ALI THE LATEST AND 
GREATEST SOFTWARE 

Serif PagePlus 8 

wwWrSerif.com 

Designed to combine 
a raft of high end 
features with visually 
impressive, easy-to 
use effects, PagePlus 
8 promises to help 
developers build Web 
pages in no time at all. 

As well as the addition of drag- 
and-drop support, the new version 
includes a faster text engine, 
multiple page view, a Studio Page 
Manager and Multiple Master 
Pages for defining different page 
styles for different sections of your 
project or Web site. 

Presto 

www.d rg ita I works hop, com 

Now you car] create eye-catching 
Flash effects in a, well, flash, 
thanks to this new software from 
the developers 
behind Paint 
Shop Pro. Presto 
allows you to 
quickly create 
animations in 
Flash format and 
includes ten 
different styles of 
special effects 
which can be 

applied at the touch of a button. 
These effects include Wave, Cube, 
Morph, Explode arid Curl Up. 

Cleaner 6 

www.discreet.com 

Now that broadband connections 
are within the budgets of most 
Net users, streaming audio and 
video is ail set 
to take the Web 
by storm. 

Cleaner is one 
of the market 
leaders in the 
development of 
mufti modi a 
streams for the 
Web and this 

latest version * - - — 

for the Mac has been beefed up 
with support for QuickTime 6 and 
the new MPEG-4 standard. 
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Web Hosting 

for your business 


£99 

a year 



Recitation's Business Hosting account is an advanced feature-rich hosting solution powered by 
Dell Windows 2000 servers - located within our secure data centre with multiple connections 
to the internet providing high speed access to your website. 

For £99 per annum this option includes your own advanced 
Web Control Panel for real-time administration of every aspect of 
your website and email configuration plus all these features: 


300MB WebspocD 

A massive 300MB of web space is included as 
standard enough for even the biggest and fastest 
growing website. 

Advanced Control Panel 

Red station puls you in control every aspect of your 
website configuration can bo managed from tha nwaid 
winning Redvtation conlral panel. 

Unlimited Email Accounts 

Create and manage unlimited email accounts and 
aliases for your domain 

Web Email 

With Web Email you can access your e-mail account 
from any browser connected to the internet and 
conveniently read, send, delate, fat ward. reply to r 
and print e-mail directly from your browser 

Web si Ire Statistics 

The latest version of tlie award winning livnStnts is 
the ultimate in web analytics, offering various levels 
of reporting and analysis !o multiple users through an 
advanced browser interface. 

Microsoft Frontpage; intensions 

Install Frontpage Extensions 2002 on your website at 
the dick of a button using Hie Redstqtion control pond 

Databases 

Configure Microsoft Access and SQL2000 database 
connections in seconds. 

ASP and A5P.NET Enabled 

ASP is consistently rated the easiest, highest 
performance: web server-scripting environment available 
You can enable support far ASP and ASP.NFT at fhe 
click of a button using the Redstatian control panel. 

CGI Enabled 

ActivePerl is Acti veSta te's port of most of the 
functionality found in Peri, with the addition of extra 
Win32 API specific colls that allow you to take 
advantage of Windows specific functionality. 


Real-lime AntiVirus Protection 

Fvaiy file an your website is manibred and scanned in 
real time by Advanced server virus protection software 
if a virus is discovered it is immediately quarantined, 
cleaned nnd replaced. 

Daily Back-Up 

In addition to operating mirrored hard disks (RAID 
Level 1 ] all Recitation servers ore bucked up every 
day to our massive PowerVault system., allowing 
tiusy restoration of your files in the unlikely event 
of data loss. 

FTP Account 

Publish and maintain your web site through unlimited 
use of fTP (File Transfer Protocol] client software. 

ASP Upload 

Facilitates tiie transfer of files from yaur local hard disk 
to your website using a browser, Files con be of any 
formal, such as Word document:;, linages, HTML or 
plain text 

Jmail 

Allow your website visitors to complete online enquiry 
and order forms which ore instonlfy sunt 1o on emoil 
address of your choice 

SSI Enabled 

Stiver Side Includes utilises non-complex commands 
that can l>a easily inserted into HTML pages to execute 
CGI programs, insert files, insert a date and more 

24/7 Monitoring 

The Rcdstahou network is monitored 7 4 hours a day. 

7 days a week by our server engineers to ensure your 
website is online - and stays onlincr. Red station servers 
are equipped with industrial UPS systems, and in the 
evenl of long-term power failure, our back- up 
generators will keep your website running 

Professional and Responsive Tech meal Support 

Our friendly and helpful technical support team are 
available by telephone and email ta help resolve any 
problems you have with yaur Resolution hosting account. 




Order online at 

www.redstation.conn 

or call 

01329 828 224 


Entry Level Hosting also available For £39 per year, see website For Feature list 



feciirro/o0)/ f/iof worts for your business 




News shortssisi 


Net Watch 


1 


INTERNET 
FREEDOM'S CHMS 
ELLISON MONfTORS 
THE LATEST ONLINE 
DEVELOPMENTS 

LAST JUNE, THE Washington Post 
reported that a!-Qaeda might be 
planning to use the Internet to 
control darn floodgates to kill 
thousands of people (US, Finds 
Clues to Potential Cyber-attack', 
Barton Geliman). The story 
followed suggestions that users in 
the Middle East had visited Web 
sites about government utilities. 
The suggestions were combined 
with reports from US troops In 
Afghanistan alleging they had 
found an a I-Qaeda computer with 
models of a dam. The assumption 
was that far from wanting to build 
one, a I-Qaeda were plotting to 
breach one, 

Spinning a yam 

The report has all the ingredients 
of a best seller. It has a group of 
people plotting to terrorise the 
wodd. It appeals to fear of 
technology: we build dams, we 
control them with computers, we 
connect them to the Net, and 
now look what might happen. 

Most of all, it keys into one of the 


"THE REPORT HPPERIS TO (HEAR 
OF TECHNOLOGY ” 


most modern of fears: fear of 
what is possible. 

Why anyone would want to 
connect the controls for a dam to 
the Internet is a question that 
doesn't even get raised. Like most 
reports of cybercrime, the 
important thing is to highlight the 
risks. Thus the recent 
DI l/PriceWaterhouseCoopers' 
suivey alms "to help businesses 
understand the risks they face in 
the Information security arena 11 . 

Even though online risks are far 
less, somehow the Internet has to 
be subject to standards of safety 
that outweigh anything possible in 
the real world, 

internet Freedom can be contacted on 
campaign^/netfr$ e dom•, org , The campaign's Web I 
site is at wwWifietfieedonhnrg 


^ In a bid io keep its pasties up to scratch, 
Ginsters (www.ginsters.com) is installing 
Webcams in its ovens. The pastry 
behemoth rs ligging the cameras up to its 
network via a built-in Ethernet card to 
view rhe baking process remotely. 


r, 


Virus-writers ai e being asked 
to do their worst by an anti¬ 
virus firm that wants to test its 
new Glass Walt technology. 
Avecho (www.avecho.nd) has 
issued a send us a vims if you 
think you're hard enough' 
pica to anyone with a nasty 
bug. Send them lo virus - 
RIP@avecho.net. 


Blair's online fraud 
crackdown 


NEW CASH BOOST ISSUED TO FIGHT DODGY 
DEALERS ON THE INTERNET 

THE GOVERNMENT IS starting to 
implement plans to clean up 
eCommei ce after announcing a 
cash injection to help the fight 
against online scam merchants, 

Jn a bid to improve consumer 
confidence in online shopping. 

Trading Standards offices across 
Hie country have been given 
£500,000 to track down Internet 
scams and fraudsters. 

Scam-busting initiatives include 
an investigation into online 
chemists in the UK that are selling 
potentially lethal prescription 
medicines on the Internet, and an 
examination of the effect that easy- 
to-acquire loans available online 
have had on consumer debt. 

Tiie projects are designed to 
make the UK the world leader in 
eCommerce by 2005 by 
dramatically improving consumer 
confidence in online retailers. 



Dodgy dealers on the Net be ware - Trading 
Standards officers are on the lookout 

Consumer Minister, Melanie 
Johnston, told BBC News Online: 
“Consumers are often uncertain of 
their rights and of what to do when 
transactions go wrong, 

'We are very determined to give 
a better deal for consumers. Trading 
Standards officers all over the 
United Kingdom play a vital role in 
cracking down on cheats and 
identifying scam 1 she added. 


Hoax of the month 


COFFEE SHOP BOSSES GO NUTS AFTER HOAX 
COUPON IS CIRCULATED BY EMAIL 

members of the public by an 


A FAKE VOUCHER promoting a 
new drink at Starbucks 
(www.starbucks,coin) has left the 
trendy coffee house in a bit of a 
froth. An email containing details of 
a bogus offer for a free Creme 
Frappuccino was circulated to 


\ 





Starbucks has tost big bucks thanks to a lethal 
combination of hoax emails and tasty coffee 


anonymous source, prompting a 
r ush for the drink. 

When Starbucks got wind of the 
scam it notified the authorities and 
informed staff to stop redeeming 
the vouchers. However, it was too 
late to stop the company losing 
money, as many stores had already 
been accepting the phoney tokens 
in exchange for the new drink. 

"We gave away lots and lots of 
them because we didn’t know,” one 
Washingtoivbased Starbucks 
employee told the Washington Post 
(www,washingtonpost.com), "It’s 
bard to believe this Is real. We’ve 
run out of the van ilia CrOme 
Frappuceinos, It s all gone," 

Seems like a bit of a storm in a 
teacup to us. 



IC24 hits 
peak time 

IC24 HAS ANNOUNCED the 
availability of a new peak-time 
unmetered Internet service. 

While its rivals have been 
roiling out broadband, IC24 has 
been concentrating on its new 
£8.99 a month service, which 
lets subscribers connect during 
working hours without paying 
call charges. Charges for 
connecting at other times are 
the cost of a local phone calf, 
David Laurie, CEO of IC24 r s 
parent company, Brightview 
said: 'Because our core 
customer base generally log on 
during the evenings and 
weekends, we have excess 
capacity during the day” 

Further details are available 
from wwwJc24.net. 
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WORLD 


SOLUTIONS 


Domain Names 
from £4.25 p.a. 

* Prices shown INCLUDE NIC registry fees 

* IMMEDIATE registration service 

* FREE Domain Parking included 

* FREE Web Forwarding to any existing 
hosting space you may have. 

* FREE EMail Forwarding to any existing 
mail accounts you may have. 

Web Hosting 
from £ 49.00 p.a. 

* FREE Domain Name included 

* Free Unlimited Use Of Dial-Up Facility 
»50MB ofwebspace 

* 20 Email POP3 Accounts 

i MANY more benefits, too many to list 
check our website for FULL details 

Virtual ISP 
from 00 p.a. 

•YOUR OWN Branded Holding Pages, 

Branded Logs & Statistics, 

Branded WebMail Facility 

* Free Unlimited Use Of Dial-Up Facility 
•Virtual Control Pane! Facility 

* Automated Domain Store!!! 

* MANY more benefits, too many to list 
check our webske for FULL details 

Dedicated & CoLo 
from p.m. 

* Dedicated Servers.We can offer you the 
full solution when it conies to owning your 
own dedicated system. From supply & 
build right up to backup and support. 

* Co Located Servers. Why not collocate 
your own server with us and reap the 
benefits? Connected to our fast Cisco 
routed network infrastructure your server 
will benefit from our extensive services, 

telephone 0870 741 5898 
facsimile 0870 741 5899 

internet http://eliteukserve.net 
email sales@eliteukserve.net 
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dreams tan come true. I lie board 

can be personally designed online, substituting the 

famous squares on the game like Park Lane and Mayfair 

for places and events within your life The game costs 

£95 and is available exclusively online ar 

www. my m o n o poly, com 


Budding digital photographers can ^ 

turn their printer into a high-tech 
darkroom using the new Printasia 7 ‘ 
paper range from Ilford, The SSL* 

paper comes in a range of styles 
i ncludit\g glossy , sali n and 
lectured foi creating professional 
looking photographs. Details of the 
range, which starts from £7:99 a pack are 
availahle from www.piintasiafiin.com. 


The beautiful people could soon be the new face 
of the internet The man above is not an example 


Cyber geeks 
get chic 

NET ACCESS IS SEXY, 
SAYS NEW REPORT 


FORGET GUCCI SHOES, Prada 
handbags and Armani suits, 

Internet connections have become 
the must-have fashion accessory of 
the 21 st Century. 

According to a study by Tele west 
Broadband, going online is 'the 
new going out’, with over half of 
those questioned saying that a Net 
connection was an essential 
lifestyle Item. 

When faced with a shopping 
wish list nearly a quarter of 
respondents chose high speed Net 
access above items such as 
designer clothes, trainers and 
mobile phones. 

Seven out of ten men admitted 
that if money was no object, they'd 
want the latest top-of-the-range 
Internet access, proving that these 
days, it’s the size of your 
bandwidth that matters rather than 
what you do with it. 

Internet access also rides 
high on the list of topics of 
conversation in the pub, with over 
half of those questioned admitting 
to discussing the Web with their 
friends and family. 

David Hobday, Sales and 
Marketing Director of Telewest 
Broadband said: "High speed 
Internet access is the Prada bag for 
PCs and in the trendy bars around 
Britain the beautiful people are now 
gossiping about megabits and not 
Meg Matthews" 


Mac to the future 


LXPO THROWS UP DREAM GADGETS 


vPPLE HAS SHOWCASED the 
please of several key new products 
t its MacWorld Expo event. One of 
ae highlights of the exhibition was 
he unveiling of a new 17-inch iMac. 

The new top-end machine has a 
7-inch angle-poise screen. The 
nachine comes with a 800MHz G4 
’roccssor and GeForce4 MX 
graphics card, and costs £1,649. 


Who can faii to love such 3 
Vision of beauty? 


1 


Another hit at the show was the 
new iPod family of MP3 players, 
which are now available in 5Gb, 

10Gb, and 15Gb models. Perhaps 
more significant is the fact that the 
devices, which start from £259, 
are now Windows compatible. 

Completing a packed line-up of 
updates, Apple also introduced 
the latest version of Mac OS X. 

Version 10.2, 
dubbed 
'Jaguar' was 
described by 
Apple boss 
Steve Jobs as 
being “light 
years ahead of 
Windows XT, 
and contains 
over 150 new 
features and 
applications. 
Information 

on all of Apple's new releases, and 
details of how to order them are 
available from www.uk.apple.com. 


It's good to chalk 

‘WARCHALKING’ PHENOMENA POINTS THE 
WAY TO WIRELESS NETWORKS 


STRANGE MARKINGS HAVE been 
appearing on pavements across 
the world, sparking an intrigue not 
seen since the days when crop 
circles were big news. 

However, these chalk markings 
aren't the wori< of aliens or 
creative pranksters, but are in fact 
the latest low-tech way of locating 
wireless Internet connections. 

Known as ‘warchalking', the 
symbols are scrawled by hackers 
to reveal the existence of wireless 
networks anyone can use to 
access the Net, 

The idea was hit upon by Web 
designer, Matt Jones, who devised 
a set of patterns that represent 
different types of wireless 
networks and published this 
information on his Weblog 
(www.b lac kbeltj □ nes >co m/ 
ware ha I king), 

"II was born out of a good 
lunch, like lots of ideas, where we 


hit upon the idea of creating a 
hobo language for wireless 
access points,” says Matt in his 
Weblog. 

The warchatking craze has hit 
towns across the world, 
including those in Britain, USA, 
Australia and Denmark, so keep 
your eyes to the street for 
wireless access to the Net, 


Nope, It's not some wystkal markings for a 
magical portal - it's Just some wfSPChatking 
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GREAT NEW LOOK 

■ We unveil an exciting new look for PI 

■ More Web design help than ever before 
H Expanded hardware & software reviews 


DOUBLE CD ISSUE 

H Loaded with fully working software 

■ The ultimate Internet security toolkit 

■ Dreamweaver, Flash, GoLive & Photoshop 

NEW! 


Reserve your copy today 

Dear Newsagent 

Please reserve a copy of Ihe September 2002 issue 
of Practical Internet (issue 72, out September 19th) 
for me next month 


Name..... 
Address 


Telephone Number.. 


TO THE NEWSAGENT: 


Webmaster 

huge 28 -page section includes 

■ BECOME A DREAMWEAVER DEMON 

In-depth workshops on all the leading applications 
like Flash. Dreamweaver and GoLive, showing you 
the best methods to build killer sites 

■ HAND-CODING MASTERCLASSES 

Learn how to code your sites from the experts, and 
generate PHR ASR JavaScript without breaking into a 
sweaty panic 

■ WEB DESIGN FEATURES AND Q&A 

Keep up to date with the latest developments with 
our dedicated Web design features, and let our gurus 
solve your problems with their helpful advice 


is published by 

Paragon Publishing 01202 299900 
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SSESnning Web sites 

in Dreamweaver MX 

£8 A MONTH^l 
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Why you should com/er V 

satelfite Interne! access • 
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2 Broadband 

ISPs listed in /EV 
our massive i 

ISP guide // f 
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r NEW! 

Webmaster 

Massive 28-page 
Web design guide 
starts on page A# 
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PAGES OF 
EXPERT ADVICE 

■ Must-read features 
that help you get 
more from the Net! 

■ Step-by-step tutorials 
on the Net s hottest 
new software 

■ Two free CDs packed 
with full version 
software 

■ Expert advice for 

I Web-authoring and 

1 Web browsing 


DON'T MISS OUT! 

Available 19 September 2002 

To order, call 01454 G4Z442 or email m@clsubs.co.ok 

All Magazine and CD content subject to change 








iCandy^i 

Your guide to the latest and greatest objects of desire 


Product: TEAC t'owerMax 600 
URL: www.te 3 c.c 0 .uk 
Telephone: None availa ble 





\ 

i 
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Sonic boom 

■ji can S3,e| y accuse TtAC of cutting corners with its 
new PC Subwoofer System. That’s because the 
PowerMac 600 has no edges or corners, making it an object of 
21 st Century elegance. In addition to looking the part, this mid- 
range system promises a decent output through 2 x 5 -watt 
RMS with 3 frequency range tram 150 to 20,000 Hz to the 
satellites and 15 watts in the bass range from 10-150 Hz to the 
woofer. Perfect for those dub reggae moments. 


Thank pod 

Caving into the demands of jealous PC 
owners everywhere, Apple has taken the 
surprisingly generous step of launching a Windows 
compatible version of its iPod. The ultra-chic MP3 
player, which now comes in 5Gb, 10 Gb and 20Gb 
models, can double up as a Firewire drive for storing 
contacts, files and applications. Ail three models can 
chum out tunes for fun. with a healthy 10 hours of 
battery life. 

I URL: www.app|e. corT , 

telephone.- Off00 0391010 

F ■ ■ ■ — 


iPod 

snDj 

( Playlists 

> 

Bruiuse 

> 

EHtras 

> 

Settings 

> 

Rbout 



I Product: 




Telephone: 01753 S 70 900 


£119.99 

Thins are looking up 

r^|j Imagine being able to whip a camera out of 
your wallet on the spur of the moFnent arid 
take a decent quality digital shot of a candid 
moment. That's exactly what this new wafer thin 
offering from l ogitech promises,, giving you the 
ability to take spontaneous snaps at a resolution of 
up to 1.3 megapixels and a capacity for storing up 
to 52 images. What's more, the buift-fn lithium 
polymer battery automatically recharges while your 
pictures arc being downloaded to your PC via the 
USB interface. 



' ^ G retn£l^ r C ° nd ' llonef - I 
I Telephone: 0870 607 5544 

In the air tonight t lllD 

If you fancy a breath of fresh air when you 
come home from a long sweaty day at work, 
this Internet-enabled device could be the answer. The 
smart air conditioner can be controlled and monitored 
remotely via the Net, meaning that you’ll never have to 
come home to a hot room. Plus, you can download 
your favourite airflow system from the LG Web site, or 
save a few of the preset temperature programs to suit 
certain situations. 
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The 


spying game 

Designed to help you go where no digicam 
^ has gone before, these binoculars let you 
get up dose and personal to your subjects whether 
its at the races, in a wildlife park or through your 
neighbour’s bedroom window. The DigiBino DB1 GO 
combines a 7x magnification pair of binoculars with 
an 850,000 pixel digital camera, capable of storing 
up to 1G0 shots with its 16Mb of built-in memory. 
The camera offers a five pictures per second photo 
sequence function - pci feci for budding 
ornithologists to capture the objects of their 
affection. 


Product: Sony SDM-X82 
URL: www. sony’cp.com 
Telephone: 0870 542 4424 


£ 349.99 


X appeal 

V Any fashion-conscious PC user will tell you that 

-mm 'thin is in' when it comes to monitors. Sony is 
the latest manufacturer to jump on the TFT bandwagon 
with the release of this classy 18-inchen The monitor 
features an extra-luminous panel for enhanced screen 
brightness along with a superior contrast ratio of 400:1 
for razor sharp images. The X82 is also designed to 
deliver exceptional colour quality and has a native 
resolution of 1.3 megapixels. 


Product: Pentax DigiBino DB100 
URL; www.pcnt3x.co.uk 
Telephone: 01753 792731 

I---, 


Pocket dynamo 

Epitomising the trendy new 
i ma ge RT Ce II r let has fas h i oned 
for itself by changing its name to (X 
the elegant xda Is both a GPRS-enabled 
mobile phone and a handheld 
computer The Internet tariff starts at 
£7.99 a month, giving you full colour 
access to the Web, and the device also 
features support for Microsoft Pocket 
PC 2002 Phone Edition. Complete with 
all manner of extra 'organiser' functions, 
this is the ultimate companion for the 
pockets of today’s poseurs'. 


I Product: CL xda 

I URL: www.o2.co.uk 
Telephone; 0870 850 0202 


£499 


I Product: D-LinkDSC-IOOOW 
I URL: wvsw.dlink.co.uk 
I Telephone: 020 8731 5525 

- C4.-r.TiV 


; You can be framed 

This new wireless Internet camera is 
i*!: smarter than vour average Webcam c 


imK\ smarter than your average Webcam and 
wilt help you catch people in the act from 
anywhere In the world. The DSC1QQ0W is ideal 
for remote security monitoring and broadcasting 
live events over the Net, thanks to its Rj 45 Fast 
Ethernet 10/1 GO Mbps part and built in S02.11b 
wireless LAN module. Complete with an 
integrated Web server, the device allows easy 
remote viewing from anywhere on the planet. 
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LOOK FORWARD * BTOpenWOrld 



From a beach to a locknut, we’ll point you in the right direction and help you find anything you want. 
Connect for just £15-99 a month with no internet call charges at anytime, and discover the possibilities. 

Call 0800 328 4992 or visit www.btopenworld.com 



"PAYMENT UUBT B E M« „ C BED ,T CARD DELTA * MASTE HOARD, A = A BT UME. ONLINE SESSION UU.TAT.ONB applv. BEE OOB TEA MB ANN OPTIONS. BTOP ENWORL D AND THE BTOPEWWO RED ORB 

^FtE TRADE MARKS OF BRITISH TELECOMU UN 11nN5 PLC. 














Backchat 

Email the editor at pi@paragon.co.uk 


EMAIL US: 

pi@paragon.co.uk 

WRITE TO US: 

PRACTICAL INTERNET, 
PARAGON PUBLISHING. 
ST PETER’S ROAD. 
BOURNEMOUTH. 

BH1 2)S 




WITH REGARDS TO the 
BTopenworld blunder letter in Issue 
70,1 had a similar experience to 
Rob Findlay. In fact, here Is a 
summary of what has happened to 
me on BT just this week, 

On the 15th of July my line was 
activated for broadband, but I 
couldn't use it because the line 
went dead -1 couldn't even ring out 
or receive any phone calls. It took 
me an hour to convince BT that 
there was a fault with the line, and 
they fixed it on 16th, 

On the 16th (the $3me day the 
dead line was fixed) I found that I 
couldn't get the modern to sync 
with the ADSL line, but this fault 
seemed to be fixed on the 18th, For 
some reason, though, I still couldn't 
get the modem to sync after this, 
and kept getting error 0691 - 
invalid username/password’ etc. 
This prompted me to get in touch 
with my ISP, Clara Netand get them 


WIN A PRIZE 


nd saga 


involved. They tried everything, but 
to no avail, RT was adamant that it 
had the correct username at its end. 

On Wednesday 24th BT finally 
admitted they had the wr ong 
username entered on the exchange. 
As I write this on Saturday 27th July, 
BT has still not worked its way to 
entering the correct one. 

During all this I have tried every 
department at BT I could get a 
number for to get it sorted, but no- 
one has seemed interested, I can t 
find a number to make a complaint 
either. I even phoned OFTEL, who 
couldn't help because they say it Is 
down to my ISP. 

The annoying thing is that I can 
actually get online with a username 
that was discovered by accident. 

This is a number that BT entered in 
the exchange themselves to test the 
connection, Pm still waiting on them 
actually entering the right username 
at the exchange, though. When they 


do this, I might he able to finally 
sLart using the service that Vm 
paying for, 

Ian McMahon 

Sounds like you had a bit of a 
nightmare, Ian. We know from 
past experience there's nothing 
worse than being caught in a 
game of blame ping-pong between 
your ISP and BT. ADSL may be a 
great technology, but these 
teething troubles seem incredibly 
common up and down the country. 
You've done the right thing, 
though, by keeping on at BT until 
they finally admitted a fault Don't 
be afraid to stand up for your 
rights in these instances - you’re 
paying for a service, so it's worth 
persisting until you're sure that 
the problem has been cured* 

Our broadband troubleshooting 
feature on page 34 has more 
solutions for high-speed problems , 
Arkihe 

Ffcutudup Elements m 


WHAI ? IT'S NOT enough just to gel your mime in our fine tome, making you the envy of your friends and family? 
You waul a prize as well? Okay, how s about the best graphics package airrenlly on Ihe go then? 

Photoshop Elements 2 is so new that we haven't even had a chance 10 review it yet. but you can win a copy of 
Adobe’s tine graphics editor, worth around £88, if yours is selected as our Letter of the Month’. Find out more on 
Photoshop Elements 2 by going to www.adobe.com oi dialling 020 S606 4001 



Wot no Web site? 

I find Practical Intemetvtry helpful. 
Quite a lot of it goes so far over my 
head it's in the stratosphere, but 
nevertheless I pick and choose the 
parts I understand and get good 
value out of it. 

One small moan, though. I 
wanted to get a back issue l ! d 
missed before subscribing* l have 
scoured ihe magazine, and it 
appears the only way I can get it is 
to telephone. Unless I've missed the 
relevant page, this appears 
somewhat at odds with the rationale 
of the magazine. It seems weird to 
me that an Internet 1 focused 
publication does not have the 
capability to allow subscribers to 
purchase issues online using a 
credit card or similar. 

David Baker 

The existence or otherwise of a 
Practical Internet site has long 
been a bone of contention with 
readers, and we can understand 
your concerns* The problem with 
any site we own is that it quickly 
becomes a test site for all the 
workshops we run, and ends up a 
most unpleasant-looking creation, 
with PHP, Flash and graphical 
elements strewn all over the place* 
Check out the Paragon site for the 
time being, at www.paragon* 
co.uk. There's also a link for those 
wanting to subscribe online. 



Although a Practical Internet site i$ yet to arrive, 
there's always Paragon's to be getting on with 


Surely some mistake? 

I currently subscribe to your 
excellent magazine, and have 
learned lots of new tricks, mainly 
from James SeabrighL Unfortunately, 
while I was looking for a company to 
host my newly designed college 
course Web site, I found that the 
Orbital Pack 5 package should be 
priced at £399 and not £3.99 os it 
says in your last two Web host 
listings guides, I look forward to 
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Reader tip! ^ 


The great exchange 

! spend fob ul time buying stuff from abroad on auction, and from US 
cCorrmnerce sites as well, I've found a great currency converter that 
saves me having to keep fiddling about and visiting lots of different 
sites fof the latest exchange rate. It s called the Universal Currency 
Converter, and is available at www.xe.net/ucc. The converter engine is 
kept up-to-date with the latest exchange rates as well, 

Peter Day 



Your letters 


getting issue 72 from you. Keep up 
the good work. 

Philip Ramsay 


Thanks for pointing out the error, 
Philip. It's a pity, as £3.99 sounds 
like a right hosting bargain to us! 



The very fundy Orbital Puck $ can be yours for 
£3yy> not £3,99 os wc said Ahem.,, 


Changing programs 

With regards to your 101 Best Tree 
Net Programs feature in Issue 67,1 
would like to say that RealPlayer 8 
at number 101 no longer exists, A 
while ago Real renamed the two 
programs Jukebox & Player to 
Rea I One Player and the free version 
has a time out installer. On the 
whole you're list was good, but why 
didn't you include a virus remover? 

V Catch only stops email and 
Web viruses but is not as effective 
as a scanner. A great free virus 
scanner is AVG AntiVirus free 
edition, which removes viruses, 
scans emails, and monitors the 
Internet. You can also get free 
updates and lots of other stuff. All 
you have to do is register for a free 
unlock code I This is available as a 
5Mb download from 
www.grisoft.com. 

Nick Rankin 

We reviewed the programs as 
they were at the Lime, Nick, which 
is why RealPlayer 8 was chosen. 
We’ve taken a look at RealOne, 
and it looks like a far better 
proposition - check out the next 
issue for a Workshop. And any 
virus scanner that you can pick up 
for nothing sound good to us. 



Despite induCmg W1 of the buggers, it seems 
we still missed out programs you want to use 


More 'hot' offers 

In issue 69, you feature a letter 
fram Frank Macskasy, regarding 
Microsoft Hotmail sharing email 
addresses with third parties, and 
in your reply you sLale that you 
are unable to find the Your 
Options' folder to which he refers. 
If you go to Options' and then 
Personal Profile 1 , as I did upon 
reading the article, you'll find that 

as Frank said - there are indeed 
two new options saying ‘Share my 
email address’ and 'Share my 
other registration details.' 

And, as a final thought, I would 
agree with Frank's sentiment This 
is no less than a total violation of 
privacy - and I'm pretty sure that 
Microsoft isn't exactly too select 
about who it shares the databases 
with. If any of you need a year’s 
supply of Viagra, a $500,000 loan 
or a free car, let me know. 

Chris Turner 


Spam is one of the great hassles 
of the modern age, and we're 
getting just 3S tired as you of 
having to delete loads of 'special 
offers' every time we open our 
Inbox. Is it time for serious 
action? What do you think? 



If you feel the need lur Viagra or a ban, Chris's 
Hotmail account has all the details you need 


l Demon replies... 

We would like to take this 
opportunity to reply to Mr Peter R 
Hawkes' letter, ‘Demon 
Disappointment 1 in July's issue. Tim 
Greening-Jackson, DSL Product 
Manager at THUS, the home of 
Demon replies: 'I am very sorry that 
Mr Hawkes experienced initial 
problems with his modern and am 
glad to hear that our Suppoit team 
was able to help him get il working 
satisfactorily. Currently, we deliver 
our Demon Express range of 
broadband Interne! products using a 
service provided by BT Wholesale, 
and it is BJ's choice as to what 
modem is supplied. It has recently 
introduced the Westell modem 
alongside the existing Alcatel 
SpeedToueh units that it has been 
providing for some time. 

Since the introduction of the 
Westell unit however, wc have 
become aware of some issues with 
support for certain Operating 
Systems and have since modified our 
Web site to reflect the supported 
Operating Systems. We have raised 
the issues of compatibility with 
both BT and Westell. BT has 
recently made the decision to 
withdraw this parlicular product for 
new supply, while continuing to 
support existing customers. 

We constantly review the products 
and seivices which we supply and 
are confident that our Demon 
Express service is one of the mosl 
competitive and attractive packages 
on the market today." 

Tim Grvetimg-Jackson. 

DSL Product Manager. Demon Internet 


Attachment of the month 


LET’S ALL THANK 
Ricky Smith for this 
great picture of the 
latest babies' 

! dummies. Would you 
want your precious 
cherub looking like 
[ that in the middle of 
the street? 



We're undivided as to whether these dummies are real or 
spoof but we fed you'd be 3 better parent for avoiding them 


If you’ve received a funny 
or quirky email attachment 
that you’d like to share with 
fellow Practical Internet 
readers, send it to 


pi@paragon.cc.uk with the 
subject header Attachment of 
the month'. Well print the best 
each month, for as long as we 
can get away with It... 
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Snippets 

Motor madness 

I am a fan of the British Motor 
Show and the Birmingham Motor 
Show is coming up in October. 
There is only one British Motor 
show which is the Birmingham 
Motor Show held in October. The 
London Motor Show went bust 
thanks to low turn out and high 
costs, i am a regular visitor to the 
Birmingham Motor Show and 
would like to create awareness, 
so I created 3 Web site at 
http://members Jycos.co.uk/ 
thedreamcars. 

Ns.ibasl Ettdi 


Sounds like a good site. Where 
Is the motor show again? 



fans of motor shows witt bvc NsabasTs site 


Jo Cool 

Shutdown is greot. However, Jo 
spoke about the ‘grizzly trousers 
last month- couldn't we have had 
a picture of Jo wearing these and 
fighting q bear? 

Noel Evans 

Don’t encourage Jo to dress any 
more strangely than she does 
already, please... 

MP3 misery 

Am I alone in mourning 
AudioGaiaxy? Where do I get my 
MP3s from now? 

Colin* Welsh 

We loved it too, Colin. 


Prize winners 

Congratulations go to Nerl Ferry from Fmskk and 
Roy Norton of Widnes, wIhi'vk both won a 
hreoserve Broadband Installation Kit, far doing 
nothing more than sending os an email! 

There's also a pat on the hack lur each of 
these five lucky readers , win* conTscdy answered 
'unrestricted 1 in the Ksnganet competition in 
ism ik SS, and each win a reseller package ^ 

Gillian Holmes of Nottingham, Lisa Neville: of 
Chichester, Duncan Nagle nf Walsall. Sidney 
Cofe of I undon and Anthony Hall of Axmlnster, 








































































Tiscali 10.0 


1 

Join Tiscali 10.0 

The next generation Internet service 



Tiscali 10.0 is the brand new Internet service 
from Tiscali. It’s fast and reliable and really 
easy to use. Just one password gives you 
instant access to the Internet and alt our 
exclusive products and services, making the 
Internet rewarding, easy and fun! 

Choose from no monthly fee or our range 
of great value all-inclusive packages 
including Tiscali Broadband. 



TISCALI 100 Just one password gives you*. 


INTERNET ACCESS 

Speed and reliability 

CALENDAR 

To share your 

TISCALI BY PHONE 

EMAIL 

to use the internet 

MESSENGER 

passions, time 

TISCALI MOBILE 

WEB SPACE 

without limits. 

PEOPLE & CH AT 

and friendships. 

TEXT MESSAGING 


To better integrate telephone, 
mobile, text and PC using the 
latest web technologies. 


PLUS, TISCALI BROWSER, the navigation software which can be personalised and gives you instant access to all our products and services. 


EASY TO JOIN! 


Simply load the Cover CD on the front of this issue 

Or call 0800 111 210 for your FREE Internet start-up pack 


www.tiscali.co.uk 


ITIS^ALI 
















THE LATEST VERSIONS OF DREAMWEAVER AND GOLIVE ARE 
EASILY THE BEST YET, BUT WHICH OF THESE WEB DESIGN 
HEAVYWEIGHTS PACKS THE BIGGEST PUNCH? CLIVE PARKER 
REFEREES THE HOTTEST SHOWDOWN SINCE LEWIS V TYSON 
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CLASH OF THE TITANS 


C reating pages for the World Wide 
Web has changed dramatically 
since its inception back in the 
early 90s. In those days, anyone 
creating a Web page used text 
editors such as Notepad on the PC or 
SimpleText on the Mac. Each tag had to be 
typed by hand and any mistakes would mean 
the page didn’t work, Ttiese were the days 
when pages were text only, browsers couldn’t 
cope with images, and creating a Web site was a 
long and tedious process. 

But now things have changed. Creating Web 
sites is big business and the Web equivalent of 
desktop publishing and word processing 
programs rule the roost. While professional 
developers still know how to code Web pages 
by hand, the vast 
majority of 

pr ofessionally created 
Web content is built 
using top quality page 
layout tools such as 
Dreamweaver MX and 
Adobe Co Live 6, 

Another popular tool 
with creative sorts is Homesite a text editor 
designed for creating raw code - but this Is 
mainly used for coding In JavaScript, Perl, ASP 
and so on. 

Using the 'big two' page layout tools 
(Dreamweaver and GoLive) it r s possible to build 


GBUVl 6 IS B1SY TO MHBTtR 
[VIN IF YOtl’VE NEIIffi TOUCHED 
ANOTHER aOOBt BPPIIGBTITO 


a complex and Interactive Web site quickly and 
easily with a host of built-in tools and features. If 
you f re building flat Web pages, interactive 
entertainment sites, online shopping sites or 
databases, these two applications have what It 
takes to get the job done. So how do they 
compare with each other? 

History lessons 

It’s hard to believe now, but tfie first version of 
Dreamweaver appeared back in 1997, with new 
versions cropping up on a regular annual basis 
until version 4 in 2000. There then followed a 
break of over 18 months between the launch of 
Dreamweaver 4 and Dreamweaver MX, 
probably due to the radical changes in the user 
interface and the 
underlying 
functionality of the 
program. The first 
version of 

Dreamweaver seems 
surprisingly lacking in 
features when you 
compare it to MX, 
although at the lime, it heralded a revolution in 
the way Web pages and Web sites were 
designed on both PCs and Macs. 

Dreamweaver’s big breakthr oughs were its 
site management system with integrated FTP 
capabilities and its visual layout system for its 
Web pages. No other HTML layout program 



bade in S99S- Notice bow advanced it looks for the time 

offered a more accurate view of what the 
finished page would actually look like. Other 
unique features of Dreamweaver included too! 
panels to control every aspect of Web page 
content and a unique context-sensitive 
Properties Inspector. This enabled you to 
change the parameters of any selected object 
on the page - click on a different kind of object 
and the Properties Inspector would change to 
reflect the different parameters available. 

Support for £ new f technologies such as style 
sheets and DHTML ensured that Dreamweaver 
was quickly adopted by Web pr ofessionals. The 
final plus point was that it didn't add anything to 
the code: it just generated pure HTML 
While Dreamweaver was launched 
simultaneously for the PC and Mac, GoLive, or 
CyberStudio as it was called back then, was ^ 


The guided tour 



Dreamweaver IWX 
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This toolbar is where you choose 
exactly wT.it yon want to insert in your Web 
pages. Clicking on the tabs changes the icons 


^Document view 

These three icons can change the 
document view between layout, code view 
and split screen layout and code view 


The Design panel contains three 
separate sub-panels: CCS Styles HTML 


Head Cnlant 

1 his grey bar shows the head content 
of the Web page you are working on 


0 


You can have practically every tool 
panel on the screen because you, can 
collapse them until requited 


O Webi 

The work area of the document you 
are wurkng on, this is where you lay out 
your Web pages 


The Site panel 

This panel displays every file and 
bidet in your Web site, and is also where 
you connect lu [he Web to upload your files 




Ihe most useful tool in Dreamweaver 


MX you use the Properties Inspector to 
modify the parameters of any object used 
on the Web page 
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seriously easy web hosting 



resellers 


WebFusion u 
Reseller 



PER MONTH 


PER YEAR 


WebFusion fi 
E-Commerce 



EXTRA PER YEAR 



Reseller Includes: 

• 2000 MB Fast UK Web Space * 2 Virtual Servers included * FREE and UNLIMITED 
Phone and E-mail Support • Additional VS £25 per Year • State-of-the-Art Data Centre 

• High Speed Connections • 2000 POP3 E-mail Boxes • Detailed On-line Help 

• Regular Tape Back-ups * Additional Options Available 

• SAME HOUR SETUP 

All Your Accounts Have: 

• Virtual Control Panel 2002 • Unlimited E-maif Forwarding • Unlimited Mailing Lists 

• Unlimited Autoresponders • Full CGI-BIN • 3GB Data Transfer per Month * MIVA Scripting 
Language * Active Server Pages • MySQL Database • PHP4 Scripting Language 

• Real Audio and MP3 ■ Graphical Access Statistics • SSH Telnet Access 

E-Commerce Only: 

• Shopping Cart Solution, pre-installed, fully integrated with secure server and ready to run 


success story #36 
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interactive 

websolutions 


Interactive Web Solutions 
specialise in creating state 
of the art quality driven media. 


"At Interactive Web Solutions we offer a wide range of services including: 
web design, e-commerce, CD ROM, back office integration, domain name 
registration and management, e-mail solutions, web site hosting, web site 
promotion and internet and software training. 

Partnering with WebFusion Internet Solutions as our web-hosting provider 
has enabled us to provide our clients with fast, reliable and affordable 
solutions. Through the quality service they provide, we have been able 
to make hosting one of our premium services. 

The Virtual Control Panel that stands them apart from other hosting companies has been an invaluable and essential asset to us It allows us to 
control our Reseller accounts simply and quickly, modifying their needs as required. This has been an extreme benefit to us in stream lining our day 
to day business activities* y 


wwwJwebsoiutionsxo.uk 


Nick Pinson r Managing Director 


will you be the next success story? 




We welcome all major debit and credit cards. Prices exclude VAT @ 17.5% 


e-mail us: order on-line: 

sales@webfusion.co.uk www.webfusion.co.uk 


m u 1'inrii TH£ _ 
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originally an application only available for Macs, 
Early versions weren't earth shattering in their 
features and functionality but when Go Live 
Cybei Sludio 2 appeared in 1998, a lot of Web 
developers began to take notice. With an easy 
to use interface, tool palettes and excellent site 
management features, Go Live CyberStudio 2 
was a superb way to build Web pages. DHTML 
and CSS support were not included in this 
version but that was rectified in version 3* 
CyberStudio enabled page layouts to be 
planned with pixel accurate placement; 
unfortunately the program also had a habit of 
creating masses of unwieldy and complex tables 
in the background. Version 3 was something of 
an improvement over the previous incarnations, 
but still insisted on adding its own weird tags to 
the page code. When Adobe got in on the act 



Adobe futility got k) on the act with version 4 of GoLive, the 
screenshot above shows the interface as it was then 


and bought the GoLive CyberStudio product 
(dropping CyberStudio from the name), the 
coding problems were resolved and Adobe's 
familiar interface was grafted on to Mac and PC 
versions of the program. With GoLive 6, the 
application has come of age. 

Face value 

One of the great things about 
Adobe applications is that they use 
3 similar style of interface in the 
same way that Microsoft's Office 
applications do. This means that 
graphic designers who use Go I Ive 
6 to create Web pages for the first 
time will find the classic Adobe 
interface they arc familiar with 
from using Photoshop and 
Illustrator. Adobe’s interface layout 
normally consists of a toolbar and 
menu bar across the top uf the screen, various 
tool palettes to the right a toolbox to the left 
and a large work area in the middle. Obviously 
this is customisable, but you get the general 
idea. The fact that the interface is familial to so 
many people means that it doesn't take long to 
start producing content. 

That said, the GoLive 6 interface is easy 
enough to master even if you've never an 
Adobe application. The site window is larger 
and a little more unwieldy than Dreamweaver 
MX s, but it does provide access to several 


other views of the site including external links, 
site diagrams and the library. As with other 
Adobe app1ications t the too! palettes can be 
customised by dragging them over other 
palettes, allowing you to configure your own 
tool sets. The Inspector palette is 
context sensitive and changes to 
reflect the item selected in a page. 
The Objects palette, meanwhile, 
provides access to any item that 
you can use in a Web page either 
by drag and drop or double 
clicking on icons. All of the 
palettes are 'sticky' and will dock 
with each other or the edge of the 
work area. All in all, it’s a very 
efficient system to use. 

Dreamweaver MX, on the other 
hand, has an interface all of its 
own, Dreamweaver 4 already had 
3 n excellent system of tool panels and windows 
that could be customised as you saw fit, but 
Dr eamweaver MX has a totally redesigned 
interface. Known as the Panel Management 
system, this new interface changes the look of 
your workspace so it doesn’t even feel like you 
are using Windows, Because all of the tool 
panels dock seamlessly together, they 
effectively merge into a single element and each 
individual palette can be opened or collapsed 
with the click of a mouse. The Properties 
Inspector is bigger and accesses more 



If you are building a large Web site 
with a common navigation system 
used on every page, its worthwhile 
considering Servei Side includes 
(SSI) to insert the navigation bar. 
Create (hie navigation bar as a 
stand-alone HTML document then 
strip out all tlie code except the 
actual navbor. Click the 'Server Side 
Include' icon in the Insert ScrpT 
toolbar browse to the rttvbdi file 
and it appears on the Web page. 


Guided tour 



Golive 6.0 



this isn't the main source of tools in 
Got ive but many useful functions are accessed 
from here, such a$ the site settings and viewing 
in Web bruwseis 


\mr There are tab?, al the top of every 
document that enable you to switch between 
layout and code views, create framesets and 
access the library 

O Wei. page 

I he work area of the document you are 
working nn r this is where you'll luy out all your 
Web pages 


Ihese fair icons enable you to open the 
JavaScript editor, the CCS editor, the Content 
Source editor and the DHTML Timeline editor 


This panel is the counterpart of the 
Properties Inspector in Dreamweaver MX and is 
just as useful for setting object parameters 


(3 AH of the site files and folders are listed In 
the site winder and the tabs enable you to 
create diagrams, external links, font sets and 
library objects 


This is tfie palette where you choose the 
■objects fhal yuu want to place on your Web page 
- ranging from images to QuickTime movies 


W this is the palette you use if you want to 
add any JavaSuipt interactivity to your Web page$ 
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Kay features 




■n 


Dreamweaver MM 



Panels 

Dreamweaver MX has a redefined interface that 
maximises the amount of workspace for creating 
Web content. Each panel group on the right can 
be minimised to make room for each other or 
they can slide off the edge of the screen. 

Adobe Gnliire 6.0 



Palettes 

Even on a high resolution screen, the interface 
of Colive 6 can become cluttered - the main 
problem being the Site window having to 
compete with the Document window for space. 
All the palettes arc excel lent, though. 



Tag Inspector 

Dreamweaver has always had a code view 
enabling you to manually hand code your pages. 
Dreamweaver MX takes this further with a tag 
chooser and tag inspector. You can also write 
scripts such as JavaScript Perl and ASP. 



JavaScript Editor 

GoLive 6 lets you view end edit the source code, 
wrapping and numbering lines of code in the 
same way as Dreamweaver MX. Its not quite as 
adept at scripting although there is a built-in 
JavaScript editor you can use. 



Wall services 

Dreamweaver MX supports a host of up-to-date 
languages and technologies such as ASP, XML, 
WML and XHTML Even if you are creating 
Standard Web pages, dick the check box to 
make your pages XHTML compliant 



Wireless protocols 

Go Live 6 has excellent support for wireless 
technologies such as WML r OITML for I -mode 
devices and XHTML-Basic for WAP 2.0 devices. 
Although it doesn't offer integrated database 
support, ASP, XML and XI ITML are supported. 


^ f u n otions a nd para me ters than befo re. It f $ a 
distinct change from earlier versions and takes a 
little getting used to, but in the end it provides 
what's got to be one of the best user interfaces 
for any application. 

Feature for feature 

As you would expect, GoLive 6 
and Dreamweaver MX are packed 
with features and functions to 
make Web page creation as simple 
as possible. Both applications 
include templates, enabling you to 
quickly build a Web site from 
scratch. Dreamweaver MX also 
includes page templates for a 
plethora of different content types 
including ASP, XML, Coldfusion, 

JSP and many others. GoLive 6 
matches this with its 'New Special' 
command thal I els you create 
pages from templates or 
stationery, XHTML, WML decks, XML, CSS, 
scripts and even QuickTime movies. 

Dreamweaver MX has Ihe ability to create 
interactive content using behaviors. These are 


JavaScript elements that can be connected to 
items on a Web page and triggered by various 
events such as clicking on an icon. Behaviors 
can be as simple as a rollover, while more 
complex uses include drop down menus and 
layers. By contrast, GoLive 6 has a library of 
built-in Actions that can be used to add 

interactive JavaScript dements to a 
Web page. These are of a similar 
concept to the functions available 
in Dreamweaver MX and, while not 
as comprehensive in range, they 
are just as useful and offer some 
great effects to add to your site. 

Both applications let you view 
the document you are working on 
In code view so you can edit the 
code directly. Dreamweaver MX, 
however, incorporates much of 
the functionality of Homesite and 
also provides Homesite + as part 
of the package for moments when 
you need professional fexl editing capabilities. 
You car save parts of code into the Snippets 
panel in Dreamweaver MX and use the code in 
any other project you work on, GoLive 6 has a 


blank Library section In the Objects palette, 
which lets you drag any item from a document 
- text, code, images and so on - and drop il 
onto the Library Object palette where it appears 
as an icon. You can use the Library Objects you 
have created within any other GoLive 6 project. 
Both applications are generally on Ihe same 
level when it comes to featur es and functions, 
JavaScript support is better in Dreamweaver 
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Gailvc 6's 'New Special command makes cresting different types 
of document easier titan ever before 


Power tipi 

If you have 
Dreamweaver MX but 
not Fireworks MX, you can still 
aeate pop-up menus that wort 
from it ridge buttons, Create your 
button images in youi graphics 
program and store them in an 
images directory in itui same fclder 
as your Web page. Co to Ihe 'Insert 
Common' menu bar and select the 
'Navigation Bad icon. Use Ihe Wizard 
to build the navigation bar button by 
button and add up, over and down 
states and link to other pages. 
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There are over 500 extensions available on the 
Macromedia Exchange site. Each of these adds 
new functionality features. The extensions are 
added using the Extensions Manager program, 
downloadable from www.macromedia.com 


Behaviors 

Adding JavaScript events to objects in 
Dreamweaver MX is simple. Select an object on 
a page such as an image, go to the 'Design' 
panel and select 'Behaviors'. Now use the + 
button to select a behavior from the menu. 


Layers 

Creating layers in Dreamweaver MX is simple. 
Click on the 'Draw layer' icon in the 'Common' 
toolbar and then use the mouse cursor to draw 
the layer on the Web page. Now use the 
Properties Inspector to modify the layer. 




Extensions are also available for Go Live 6, 
although there are nowhere near as many as for 
Dreamweaver MX. Hie re's no management 
system to do the installation for you you'll just 
have to do them manually. 



Actions 

It's almost as simple in GoLive 6. Select the 
image in the page and create a link using the '#' 
symbol. Now go to the 'Actions' palette, create a 
new Action then choose one of the Actions from 
the pop-up menu. 


To create a layer in GoLive b, use the J El eating 
Box' command in. the Basic Objects palette. The 
layer will appear on the Web page at the insert 
position. Now use the Inspector to define the 
parameters of the layer. 


MX, while creating pages for mobile devices is 
significantly better in Go Live 6. There are plus 
points on both sides, but Dreamweaver MX just 
pips GoLive 6 to the post. 

Everyday tasks 

Each app is excellent for the day-to-day design 
tasks associated with creating Web pages. 
Dreamweaver MX has used the same basic 
editor for creating cascading style sheets as it 
used in version 4, with a couple of tweaks to the 
CSS Styles panel You can switch between 
applying styles and editing styles 
by clicking on a radio button then 
selecting the style to edit. With 
the CSS Editor in GoLive 6, you 
have to manually type in the code 
for each style; in Dreamweaver 
MX you choose style settings 
from the form items In the editor. 

This makes creating CSS styles 
much easier in Dreamweaver MX. 

Its a very unusual Web site that 
doesn't have rollover buttons 
somewhere - the rollover button 
is probably the most common 


Power tip! 


Before you sit down 
with GoLive S and start building a 
site from saatch, plan it first, 

Uickily GoLive 6 contains a 
tool that enables you to create site 
diagrams. The Bite Diagram tool 
can be used to create a complete 
outline of the structum u\ youi Web 
site. Any element that GoLive 6 can 
insert onto a page can be included 
in the diagram, and you can even 
link to tiles using the file selector 
from the Inspector palette. 


piece or JavaScript used on the Web. It doesn't 
matter whether the code has been hand written 
or generated by an application; rollovers are 
ubiquitous online. GoLive 6's rollover function is 
located in the Smart Objects palette. Just 
double-click on the icon to insert a rollover in 
the page then use the Inspector to select 
normal, open and down versions of the button 
and to add links and alt text. It really is very 
simple and straightforward. Inserting a rollover 
in Dreamweaver MX is just as easy, though. 

Click on the ‘Rollover Image 3 icon in the 

Common toolbar and a dialog 
opens where you can select two 
button states; normal and rollover 
The dialog also lets you select the 
target URl and add alt text. GoLive 
6 rollovers have one more state 
than their Dreamweaver MX 
counterpart but you can always 
use Fireworks MX to create a four 
state rollover button and import it 
into Dreamweaver MX. 

A quick and easy way to plan 
the layout of a page is to use 
tables; you can define columns 



and rows to simulate the layout of a traditional 
print page. In Dreamweaver MX, you click on 
the ‘Table' icon in the toolbar to be presented 
with a simple dialog where you specify rows, 
columns, width, border, ceil padding and cell 
spacing. In GoLive 6, you double-click on the 
'Table' icon in the Objects palette, which inserts 
a 3x3 table onto your page. Now you can edit 
the table properties in the Inspector; it's easier 
to create a table in Dreamweaver MX but 
GoLive 6 enables you to import tabular data into _ 
the table from' the Inspector. Dreamweaver MX 



A bonus of GoLive 6 is that it lets you import tabular tiatu from 
the inspector straight into your site's table 
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Meet the family 

Adobe and Macromedia 

DREAMWEAVER MX AND GoLive 6 belong to 
program families, and so work closely with other 
software. This makes the editing arid updating of 
images and animations far simpler than using 
completely unrelated applications. 

Macromedia lias designed its MX family of 
applications lo integrate closely together. The MX 
range includes Fireworks MX for creating Web 
site graphics, rollovers and simple animations; 
and Flash MX for creating low bandwidth vector- 
based animations. The three applications are so 


closely linked that when you select an image in 
Dreamweaver MX, you can edit it in Fireworks 
MX by clicking on the 'Edit in Fireworks' icon in 
the Properties Inspector. When the file opens in 
fireworks MX, it can be edited and exported 
back into the Dreamweaver MX page. The same 
system works with Flash MX files, 

GoLive 6 also integrates well with Adobe 
Photoshop, Illustrator and Live motion. Image files 
that have been created in Photoshop can be 
imported directly into Gal ive G as a Smart 


Object. If you insert a Smart Object (either 
Photoshop, Illustrator or Livemotion) a 
placeholder icon is placed on the page. Now 
browse for the file you want to import a 
layered Photoshop PSD file for instance - and 
select it. GoLive 6 then launches its 'Save for 
Web' interface to convert the image file to a 
Web version that can be used on lLie page. A 
link to the original file exists, so if the PSD file is 
edited in Photoshop, GoLive 6 generates an 
updated version automatically. 


also enables you to import tabular data but it 
creates the table as part of the import process. 

Ease of use 

Both programs are relatively easy to use if you 
are an experienced PC or Mac user; basically 
you only need lo dick on things to figure out 
their functionality. But if you are a newcomer to 
this kind of application, you may 
find boLh a IiUle daunting at first. 

On the PC, Dreamweaver MX uses 
a completely non-standard 
interlace - although you can 
choose the more traditional 
Dreamweaver 4 layout if you wish 
- that looks unusual at first, but is 
actually extremely cleverly 
designed and very easy to use. 

The introduction of collapsible 
panels is a stroke of genius. You 
could have every single tool panel 
docked on the side of the screen 
and a single dick will open each 
panel as you need it. bach panel has its own 
group of sub-panels accessed by tabs; the 
Design panel contains the CSS Styles, I IT ML 
Styles and Behaviors tabs, for example. This 
makes if very easy to access any tool at any 
time without trawling through reams of menus. 

GoLive 6 also uses tool palettes, but these 
are more traditional in capabilities. You can 
create your own customised tool palette 
groupings and switch between them using tabs, 
but the palettes are not collapsible and can take 
up a large chunk of screen space. The site 



PC users may be wary of the non-standard Dreamweaver MX 
interface at first, but ft's actually a walk in the park to use 


window is also separate from the standard tool 
palettes in GoLive 6 and takes up quite a lot of 
space. In Dreamweaver MX the site window is 
part o? the Files tool pane! and can be opened 
and closed as easily as any other tool panel. 
GoLive 6's layout can quickly become cluttered 
with windows and palettes overlapping each 
other. With Dreamweaver MX, every panel can 
be tidily lucked away, leaving 
most of the screen area available 
for design. 

The Inspectors are vital tools in 
both programs. These are context 
sensitive so the contents change 
depending on what you are 
working on. This makes modifying 
the properties of any object a 
simple task, 

Dreamweaver MX uses the 
Insert panel at the top of the work 
area as a multi purpose toolbar for 
every item that can be shoehomed 
into a Web page. Arranged like a 
standard toolbar, a line of tabs lets you switch 
quickly between the various object types. GoLive 
6's Objects palette performs the same basic 
function but if you switch lo another palette in 
the group, you lose your object icons - they are 
two clicks away compared to Dreamweaver MXs 
one dick. It doesn't sound a lot, but if you are 
inserting lots of content* these single dicks can 
save a lot of time in the long run. 

Other technologies 

Dreamweaver 4 was one of the first Web page 
layout programs that allowed you to create 
WML pages for WAP phones and mobile 
devices, although it was only capable of these 
functions if you installed a special WML 
exlens ion from Nokia, Dreamweaver MX can 
create a basic WML page for you from the New 
command, but you H have to code the content 
yourself by hand. 

GoLive 6, on the other hand* comes with its 
own built-in WML tools that can be added to 
the Objects menu, although you do have to set 
up the preferences to odd WML support. Once 
you’ve added the WML module, however, ail 
the tools you need to create fully fledged WAP 
sites are ready to use. The layout view of WAP 


Power tip! 


m 


GoLive 6 has built-in 
QuickTime movie tools to imnorC 
edit and even create new 
QuickTime files. Open a movie in 
the movie viewer window <ind then 
open the Timeline Editor. This 
enables you to add movie tracks, 
video tracks, streaming trade, 
sounds, images and text. You can 
did}* hi ins from the QuickTime 
Object palette into the Timeline 
Editor, edit and enhance movies 

using Ihe Inspector, 



those planning to develop content for wireless applications witt 
rejoice in the extensive WML tods present in GoLive 


decks and cards in GoLive 6 takes a little getting 
used to, but after a while - and assuming you 
know your WMI - you can create complex 
WML documents with ease. 

GoLive h also supports CHTML, the mark-up 
language used to create pages for i mode 
wireless devices, and can be used to create 
XHTML-Basic documents. These are the 
emerging standard for wireless devices and part 
of the WAP 2,0 specification. The program 
includes microbrowsers to view CHTML and 
XHTML Basic content, so you can be sure your 
pages work. The creation of XHTML-com pliant 
documents is also possible with GoLive 6. 

Dreamweaver MX supports and provides 
templates for XML, XHTML* four different 
flavours of ASP, JSP, PFIP, EDML and VBScript 
among others* covering practically all of the 
current and emerging technologies. All new 
documents can be made XHI ML compliant by 
default and any existing Web page can be 
converted to the upcoming XHTML standard. 

Once again, bolh applications offer differing 
levels of support for the various new and 
existing technologies. Dreamweaver MX scores 
with its support for a plethora of scripting 
languages and document types, while GoLive 6 
is the belter choice for creating wireless content 
for WML, WML 2 and i-mode devices. 

Value for money 

Even Lhough both Dreamweaver MX and GoLive 
6 are popular with home users and small 
businesses* they are regarded as professional 
design applications and their prices reflect this. 
It's worth noting that there are no other 
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Code busting 






U's simple to create database-driven Web sties with Dreamweaver 
MX, tbankf to the program's watertight database integration 

commercial Web design applications that even 
begin to match the capabilities of Dreamweaver 
MX and GoLive 6 although there are 
hundreds of commercial, shareware and 
freeware Web page programs available. 

With Dreamweaver MX you get an easy to 
use WYSIWYG Web site application with a 
superb interface, guaranteed dean code, 
masses of JavaScript behaviors, accurate on¬ 
screen layout, professional quality code editing, 
customisation options and full database 
integration, ft costs £351 for the full version, or 
you can upgrade from an earlier version for 
£175. When you consider that Dreamweaver 
MX includes all of the database integration 
functionality of Dreamweaver UltraDev 4 (for a 
couple of hundred pounds less) arid a copy of 
Homeslte + alongside all of the new features, it 
has to be considered excellent value for money. 

GoLive 6 is probably the first Web design 
application that can be considered a serious 
rival to Dreamweaver MX, and it certainly has as 
many functions and features, albeit different 
ones. It has the advantage of the familiar Adobe 
style interface, but this simply isn't as good as 
Dreamweaver MX’s new-fangled slick design. 

The tools, functions and features are all of a 
professional standard, yet it can become a bit 
clumsy when the windows and palettes start 
overlapping and obscuring each other. On the 
whole it is a great tool for creating Web sites 
and has the excellent Adobe Workgroup Server 
as part of the bundle for collaboration on 
projects. At £386 for the full version, GoLive 6 
is slightly overpriced, although an upgrade from 
earlier versions is currently just under £93, 


Head-to-head 

Feature by feature 

Feature _ Dreamweaver MX 

Code editing 

CSS tiditui t/ 

Extensible 

Full WMI suppo-rt 

Integration with 
other applications 

javascript events 


EVEN! THE BEST WYSIWYG Web page creation 
tool will sometimes insert a tag in the wrong 
place; It can be very annoying when you have 
two blocks of text that are supposed to have 
different styles but stubbornly remain the same. 
Fixing the problem may mean shifting a style tag 
up by one line in the code, because no matter 
how you drag and drop the text in the design 
view, you can't be that precise, 

Luckily both Dreamweaver MX and Go! ive G 
enable you to view the raw code lurking behind 
the Web page. Both programs let you switch 
between layout view and source view with the 
click of an icon. You can also display a split¬ 
screen mode so you can modify the code and 


view the effect ori the layout instantly. Both 
programs let you wrap lines and display line 
numbers, and enable you to print out the 
code so you can read through it. It's amazing 
how you ran spot errors on a printout when 
you've missed it a dozen times on screen. 

Dreamweaver MX also has a separate code 
inspector so you can view the layout and the 
code in completely separate windows. Any 
changes made in one window are reflected in 
the other. Dreamweaver MX also has a tag 
chooser and enables you to create custom 
tags for XML documents and other standards. 
Both programs let you modify code by hand 
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Dttrunweaver MXs excellent Code Inspector almost acts as a 
standalone retf editor 


which represents far better value than the 
Macromedia deal 

Who’s the man? 

Both Dreamweaver MX and GoLive 6 are 
impressive Web content creation applications, 
with all of the bells and whistles you would 
expect from top of the range software, 
Dreamweaver has been the top dog in the 
industry since its launch back in 1997 and until 
now, there has been nothing on the market to 
rival it, especially when it comes to creating 
clean, compliant HTML code. Its dose 
interactivity with Fireworks MX and Hash MX 
means that you can edit any image or Flash 
animation by selecting It in the Dreamweaver 
MX page and clicking the 'Edit with., / buttons 
in the Properties Inspector, Make the changes 
and the modified file is automatically exported 
to Dreamweaver MX, 

This is the ultimate version of Dreamweaver 
so for and It’s difficuli to see how Macromedia 
can improve the program any further. 

GoLive 6 is the nearest thing Dreamweaver 
MX has to a serious rival. It creates clean code, 
has excellent support for wireless standards and 
integrates closely with Photoshop and 
Illustrator. It's relatively easy to use but the 
interface lets it down, making the package less 
intuitive than Dreamweaver MX In use. 

At the end of the day, these are both 
excellent applications for creating Web content, 
but Dreamweaver MX just manages to outshine 
GoLive 6.0, ■ 


GoLive 6 users aren't deprived of the joys of handcoding 
cither - source code can be easily edited 


HMHH 


The verdict 


Software: Dreamweaver MX 
Price: £351 full version. £175 upgrade 
TnliGZO 3606 4001 

L: www.macromedia com/uk 


East nf i 


★ ★ ★★ it 
* ★★★★* 


Slick, interface, easy to lbp, dflialvise support, 
extensible 

jj May confuse new users, seme complex 
features 


GoLive 6.0 


■: GoLive 6 

e: £386 full version, £93 upgrade 
Tol: 0800 8358 5857 
URL: www.udobe.co.uk 


★ ★★★★ 

Ease of use: 

Value lor money: ★ A A ★ ★ 


%/ 

familiar Adobe looks, Integrates wrtlr other apps r 
good site management 


m 

Ai.rrwed Interface,. diffkut to add extensions, 
not intuitive 
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Interfusion Lite 
Web Sites : 20 
Disk Space : 1Gb 
POP-3 Mailboxes: 100 
Data Transfer: 5Gb 

£250 per year 

(or £25 per month) 


Interfusion 

Web Sites : UNLIMITED 
Disk Space: 2Gb 
POP-3 Mailboxes: 1000 
Data Transfer; 10Gb 

£500 per year 

(or £49.95 per month) 


edicated 
Server 


Basic Account 
Disk Space : 10Mb 
POP-3 Mailboxes : 1 
Data Transfer: 500Mb 

£35 per year- 
Senior A 

Disk Space : 50Mb 
POP-3 Mailboxes : 5 
Data Transfer; 2Gb 

£125 per year. 


Economy Account 

Disk Space : 25Mb 
POP-3 Mailboxes : 2 
Data Transfer! 1Gb 

£50 per year. 
Executive Account 
Disk Space : 100Mb 
POP-3 Mailboxes: 10 
Data Transfer: 3Gb 

£200 per year. 


Colocation 


Order Online Now www.webtapestry.co.uk 


£19.99 


Hosting 


Custom Built Servers 
2 IP Addresses as Standard 
Your own Custom DNS 
NO Setup Feesfl 
SSH Access (Linux) 

PC Anywhere (Windows) 
and much more from just 


£99.00 per month 

Free Phone 


08000 


1 U of Rack Space 
10 Gb of Monthly Data Transfer 
Round the clock physical access 
10/100 Internal Switched Network 

for just £$9 per month! 

Extra bandwidth & rackspace 
available on request. 


15 17 18 


in Names 
Virtual Hosting \ 
Dedicated Server^ 
Colocation 


Hi-Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5.0 Web Sever 
Frontpage 2000 Extensions 
PHP 4 or ASP Scripting available 
Per) 5/CGI support 
SSI (Server Side Includes) 
Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 

All Prices Exclude VAT 


Domain Names 


FREE Domain Transfers 
FREE Email Forwarding 
FREE URL Forwarding 


.org 


£19.992yrs 


.info/, biz 
Now Available! 






common 
broadband 
problems fixed 



ARE PROMISES OF LIGHTNING-FAST DATA TRANSFERS PROVING UNREALISTIC? THEN 
LET THOMAS WATSON EASE YOUR ADSL AND CABLE WOES WITH THESE QUICK FIXES 


he hysteria over self-install ADSI kits 
looks set to give the 56Kb modem the 
elbow. Finally, it's feasible for a large 
proportion of the nation's population to 
hook up to tire broadband revolution, 
dual roll-out means new exchanges are 
guaranteed to be switched on at regular 
intervals in coming months, creating more 
ADSL users than ever before. Now add cable 
modem subscribers to the equation, who've 
been happily downloading for a couple of years. 
Surely you'll find a merry gaggle of broadband 
punters accessing the Net at .supersonic 
speeds? Well, not quite. 


The Internet wouldn’t be what it is if there 
weren't a few teething troubles, and most 
people who've signed up for broadband have 
suffered at least the occasional problem. As if it 
wasn't hard enough to change from a slow 
56Kb modem to a new technology, lots of you 
are now finding that broadband is just as prone 
to glitches as its predecessor. 

That's wlty we’ve put together a list of ihe 20 
problems you're most likely to encounter, along 
with the practical advice you need to cure your 
ills without resorting to violence. So get ready 
to tweak your broadband connection, and enjoy 
the speed boost you know you deserve. 


B ! can't get activated 

The most basic problem encountered by 
new ADSL subscribers is also the most 
common. You've paid your money, set your 
system up and bought the t-shirt (well, the 
modern actually). Your ISP is perfectly happy to 
connect you, so the perfect world order would 
see you snarling along the Net at blistering 
speeds. Life is never the bowl of anchovies it 
should be, though, and the spanner in the 
works comes in the guise of BT r The telecom 
giant has both you and your ISP by the short 
and cm lies - the IS P leases the line from BT, 
and the irritating 'activation 1 delay is entirety 


T 
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Cure all your broadband headaches 



down to the latter. If a couple of weeks passes 
before you’re activated, call your ISP by all 
means, but all they can do is hassle BT for you. 


El My modem lights won't stop 
I flashing when K connect 

I Once you’ve finally had the dream phone 
call to confirm that the switch has been flicked 
at the exchange and your account has been 
activated, yuur problems may have just begun. 
You’ve installed the modem, connected it using 
a splitter but, to use the parlance heard in 
suburban homes up and down the country. The 
bloody thing won’t work'. No matter what you 
try, the sync light just won’t stop flashing. There 
are a number of possible causes for this, but the 
most likely is that something is preventing your 
modem from connecting properly to the ADSL 
network. Your first course of action should be to 
ensure that your splitters are okay, and that 
there’s nothing wrong with the line in general. If 
none of these come up trumps, the chances are 
that something's gone wrong at the exchange. 
Your ISP will tiy every tactic in the book to 
assure you that this is not the case, mainly 
because they have to pay BT to come out and 
check on your line. It’s down to you then to 
stand up for your rights, and get your line 
sorted, whatever it costs your ISP. 


to buy another. First off, uninstall the modem 
drivers, then re-install them - this can correct 
any one-off problems on account of a dodgy 
installation* if this gives you no joy, you may be 
suffering from a driver conflict - the Alcatel 
SpeedTouch USB is notorious for fighting 
Windows XP every step of the way. Go to 
www.dslsoureexo.uk and click on Download’ 
to access a comprehensive list of drive re for all 
the most popular modems on 
the market. 

Windows keeps trying to 
connect to my old ISP 

The problems with establishing a 
connection are manifold, and can be the root of 
much hair loss and teeth grinding. The cause is 
often fairly simple, though, and can be sorted 
with the quickest of fixes Your ADSL modem 
simply won’t connect to the seivice it should, 
and instead keeps trying to get in touch with a 
different ISP. What could seem like an 
insurmountable nightmare is probably only 
down to resetting the default connection in 
Windows, If the worst comes to the worst, you’ll 
have to create a new connection manually - 
considering there’s 0 Wizard in Windows XP for 
this purpose, you shouldn't be wailing into your 
soup too much* 
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dsl suurce.co.uk 



if there's something strange in your modem's neighbourhood, 
wtrn'm you gonna cMf? DSL Source has sit the drivers you need 

El K think I've gat a problem 
Kfl with my modem 

I Another threat to your broadband 
happiness is a problematic modem* The 
symptoms of this curse ar e similar to those 
mentioned above, so it’s an idea to exhaust all 
possible BT and ISP faults before messing 
around with your hardware, or even rushing out 


It still won't connect 

When you encounter that nightmare 
scenario and Windows tells you that it's 
failed to make a connection, the knee jerk 
reaction is to cry like a baby and throw the 
modem out of the window. Here’s a more 
productive move to make, though. Although 
you’re not actually dialling a number, and are 
instead logging onto a network, some ADSL 
modems require you to enter a number in the 
Required field. More than actually dialling into a 
service, this helps the modem communicate 
with the phone line, and is vital to the smooth 
connection of the service. In most cases, simply 
enter U38’ in the number field to soil it out, 

B l've got a temperamental ISP 

You know the hardware is okay and that 
your line has been activated, but for some 
reason you still can’t connect to your pricey 
ADSL service. There’s a fair chance that there’s ^ 
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TOP TEN 
ISP PROBLEMS 

WE ASKED PAUL Neale at PlusNel 
(www.plus.net) for the top ten customer support 
call subjects, and the most likely cause. 

I Long activation delay 

The exchange might be wailing on a hardware 
upgrade, or there may be ISDN hardware or 
services that have to be icmoved first. 

2 The modem light keeps flashing 

This might he something simple like 0 failed BT 
installation, a faulty line or a legacy filter somewhere 
on the line. 11 could be a hardware issue; like a faulty 
modern or splitters. The hardware could have been 
installed im property, 

3 Connection keeps dropping 

This happens when there's work being done 
on the line, and is usually resolved pretty quickly. 
There may actually be too many devices on the 
phone tine, or a line quality issue, as well. 

4 Slow downloads/upEoads 

1 here may be a problem with line quality, 
which can vary according to weather conditions. 
RADSL users might suffer from being toe far from 
the exchange. 

5 Unable to connect 

At its simplest, this can be down to an 
incorrect username or password, or perhaps a 
problem with the modem configuration. Again, it 
can come down to BT. 

6 USB modem problems 

The device may not be installed property, 
there are still lots of issues surrounding Windows 
XP and modem drivers, so this is often the root of 
tine cause. 

7 Phone extension hassles 

When people try to connect from an 
extension socket, there are often problems with loss 
of quality from the master socket to the extension 
point. The extension might just be wired incorrectly. 

8 No data transfer 

Must often, people have a firewall installed 
incorrectly, which is stopping them from sending 
and receiving data It can also be down to specifying 
a proxy server in Internet Explorer, or the DNS 
servers not being assigned to ihe PC. 


A High ping times 

™ For earning* people w 


7 For gpming, people want low pings, but if they 
connect when the seivice is busy, they might suffer 
due to the contended service issue, Alsu, ADSL 
pings are slower than on coble modems, and 
routers are better than USB modems. 

1A Networking issues 

m%M These can arise when tine Subnet hasn't 
been correctly specified, or when Ihe WAN W 
address has been incorrectly assigned in a router. 
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Cure all your broadband headaches 


FIND OUT MORE... 


p ftQ AO BAND 



Broadband Reports 

www.b road ba n dre ports. com 

This is one of the best places to go for advice 
on which siles will make the most out of your 
broadband connection. It's also jam-packed full 
of techie advice from geeks alt over the world, 
many of whom will go to extraordinary lengths 
to help you out, just for the joy of being kind to 



another computer user in o pickle. 



Broadband-Help 

w ww. b ro ad ban d-h el p.eo m 

If you’re looking for help with any kind of 
br oadband problem, this site oozes forums 
from every possible place, and on every 
possible subject. One of the major advantages 
with this one is that the site is British, so you're 
guaranteed an audience who should know 
exactly what you're talking about when you 
mention your ISR 


something wrong with your ISP, but it's difficult 
to convey that to the customer support team, 
whose altitude tends towards the 'blame 
everyone but us’ mindset One way to prove 
that it's your ISP who's at fault is to fog into the 
BT test account and view the specially built test 
page, in the log-1 n window, change your user 
name temporarily to toLtest@startup_dom3in’ 
and leave the 'password' field empty. Open up 
IE, and visit the only site you have access to 
with this test connection^ 
www.bt.net/digitaldemo. You should see 
streaming video. By bypassing your ISP 
completely, this test demonstrates whether it's 
your line or ISP that's al fault. 


Brnndl^, 

ICES 




(Maintenance Test Unit) on your line. This 
archaic technology was used years ago to 
remotely check for problems on the fine, and 
isn't worth the rusty metal it's made with. Get a 
BT engineer out to check for one of these 
irritants on your line. 


B l want my LEDs back 

One of the things it’s hardest to get used 
to with a cable modem is the fact that you 
no longer get those pretty little LED lights in the 
system tray to show when information is 
entering or departing your PC It might seem 
trivial to some of you, but after years of dial-up 
light displays, many people find themselves lost 
without a couple of flashing fights in the comer. 
You can satiate your LED cravings very easily 
though, with one of the many programs 
designed specifically for that purpose. We 
particularly like the aptly-named ‘Network LED 1 
from IdyJe Software, which you can pick up at 
wwwjdyie.com. 


icl lc* 




walwnt to UMa SniUv*. 

F«f Itot tobrawitour(nml.Is i jh Jun ,nd dewntoia 



Bandwidth Place 

ww w. ban dwidthpl ace. c om 

ft might look like a bland corporate dullscapc, 
but this is actually one of the most 
comprehensive help sites out there. More than 
that, though, the forum here is as all- 
encompassing as you could hope for. 


&I's special test site exists for time? when your connection won t, 
emt, corned Log in, hme in end drop Out ft? the trippy visuals 


My ADSL connection hangs 
up when I use the phone 

One of the major advantages of ADSL, on 
top of the blistering speeds you can achieve, is 
the fact that you can use the phone while 
surfing the Net. Some people discover that their 
ADSL service cuts off whenever they answer 
the phone, though, spoiling what is otherwise a 
very good service. There are a number of 
potential reasons for this, all of which are down 
to phone line technology and add-ons. There’s 
a chance that your internal wiring, splitter or 
socket has developed a fault - borrow 
somebody else's splitter and line cord to test 
that it's neither of these. If if is, you're fn luck — 
a fiver will sort your problem. If it’s not, you’ve 
got a dodgy line, or you may have an MTU 


7 




You want flashing fights in your System Tray to remind you 
days when you hud a S&Kb modem? Look no further than tdyfe 


H fWy connection is quick 

enough, but it takes ages to 
connect to Web pages 

With your connection flying, Web pages should 
slide onto your desktop pretty much instantly. 
It's not uncommon for punters to be forced to 
wait for minutes to connect to a Web page, 
though. Grice the connection has been 
established, the page loads as quickly as you'd 
expecL putting you in a quandary as to why 
your modem is playing up so much. Relax, for 
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Cure all your broadband headaches 



the solution is simple: you have a problem with 
your DNS caching, This refers to the way your 
PC looks up the actual IP address of the URL 
you enter, and a slow lookup means that Web 
sites will load slower. You can tweak this with 
the Registry tweak shown on this page - save it 
as 'dnscache.reg' and then double-click on it. 
For further advice on tweaking the Registry, see 
our workshop on page 66, 


T Unfitted - Nnrppflri 

yinfxj 

1 hit tit Format View Hdp 

1 


£ hke Y_Ltx al_kac hine\systih\c ur r entcorrt r Ol SBtV 
ser vi ces\ons cache\Par amet er s] 

"cachenash'i abl e&ucketiize'Wtward: 00000001 
"cachenaihi! abtesi ze“=dword loooooieo 
^MaxcachetncryiiT l 1 : oooof aoo 

"naxstiAt achet nrc ryi x 1 l i ni z "-dwar d: OGOOQtzd 


If your ADSL takes minutes to download Web pages, check this 
Registry tweak out. it'ff fix your DNS retrieval once and for all 

Everything downloads really 
slowly from the Web 

This Is the classic problem that crops up 
with any kind of connection, and is the one that 
causes the most heartache. All being equal, 
your broadband connection should give you 
60Kb a second download speeds most of the 
time. Life Js rarely that fair, though, and hair 
pulling slowness is common among all types of 
connection. Rather than whine on and on to 
yourself and your ISP like a broken record, we 
suggest that you go in search of practical help. 
Although you can pick up plenty of generic 
advice from fine publications such as this, you 
can actually garner specific answers to your 
problems from one of the many forums on the 
Net devoted to broadband. Our favourite is at 
Broadband Reports 

(www.broadbandrepoitsxom), Not only does it 
have an army of altruistic geeks ready to answer 
your every question, but there’s a fine testing 
system to put your connection problems into 
the kind of phrases you don’t know the 
meaning of, and geeks thrive on. 


It's just not quick enough 

The perfectionists out there soon find the 
thrill of broadband tiresome, and soon 
hanker for more speed, A visit to a forurn like 
www.br03dband-help.com shows a variety of 
punters moaning at how their connection only 
goes at 1,5Mb a second, and asking if anyone 
knows how to boost it up to 2Mb. Although this 
is well out of most people s range, there's no 
point in accepting 40Kb a second if your 
modem should punt out 60Kb. In these 
instances, turn to a modem booster. WeVe 
been espousing these for years to tweak 
slowcoach 56Kb modems, but many toolkits 
have features to boost broadband connections, 
too. Web Works is one of the most reliable, and 
catera for all manner of connections. Find out 
more at www.ndksolutions.com. 

It's so unreliable 

Logging on } you reafise your connection 
is moving at a pace that would embarrass 
a snail. No matter what you do, it just won't 
budge any quicker, and it's only made worse by 
the fact that this problem always seems to 
occur at the same time every day. The reason is 
simple, and is as old as the Internet itself. 

Broadband is a contended service, meaning that 
you're sharing your connection with a host of 
other people. How much this affects you 
depends on the contention ratio of your ISP; 
with some offering 20:1, and some 50:1. These 
ratios show that you are sharing the same 
bandwidth with either 20 or 50 people, so the 
more of these that are online at the same time, 
the slower youII move. It stands to reason that 
the slowest time is going to be 'rush hour 1 : 
between 6 and 9 o’clock every night. If you can, 
connect at off-peak times to reap the benefits, 

I can't get my connection to 
upload any quicker 

If you use a file sharer or update your 
Web site on a regular basis, you’ll notice that it's 
rare to upload at the same speed as you » 

download. With ADSL, this is down to the ^ 


ID 
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IMPROVE YOUR 
BANDWIDTH ON 
Windows XP Pro 


Run |?|(xj 


| Type* lb* name of a program, (defer, document, ur 
■!:T~J Enbernei rtsouce, e*iJ Wintkwn; v*4 qpcri it far i 



L—--.J I 11 1 


I Run 'gpedit' 

First of all, we need to access some of the 
hidden settings of Windows XP Pro. To do this, go 
to the 'Start' menu, then choose ’Run'. This brings 
up the above box, where you should enter 
gpedit.msc' in the text box and click on ’QIC 



2 Your group policy 

In the Group Policy window that appeals, 
click on the Administrative Templates' tree folder, 
then on the “Network’ icon. Click on the QoS 
Packet Scheduler' to display a list of options. 
Double click on Limit resolvable bandwidth'. 



3 Change the setting 

Click the Enabled’ button to make sure this 
feature is turned on, then sot the bandwidth limit 
To 0%. Click on OK\ then quit the ’Group Policy 
Editor’ and restart your PC You ve now freed up 
20% of your bandwidth. 
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Cure all your broadband headaches 


JARGON BUSTER 


■ IP address 

This lour pari number refe 
Protocol address your PC I 
connected to the Net. I his 
to your machine, and aibu 
identified across any kind < 


refers to the Interne 
PC has when 

I his address is uuiq 

I I lows you to be 
nd of network* 


Firewalls make it much more difficult to trace 
this IP address. 

■ DNS 

Every house has an address and a phone 
number, and it s usually easier to remember 
the address than the number* The same is 
true for Web pages - the URL you type is the 
easily identifiable user display which stands 
in for the IP address thal is the real location. 
The DNS {Domain Name Service) is the way 
that your PC looks up the IF address of h sile 
on the Net before downloading it. 


Asymmetrical' nature of the connection, and 
shouldn't cause you any sleepless nights. 
Sometimes, however, you can’t put it down to 
such a simple factor and you have to accept that 
your uploads are moving far loo slowly. 

Normally at this juncture you'd expect us to 
point you in the direction of a handy site or 
program that will solve all your problems. Alas, 
even the geekiest of modem fiddlers have yet to 
find a tweak that Improves your download 
speed, so it's time to get on the blower to that 
irksome ISP again. 

|Y| My online earning sessions 
HI are spoiieooy lags on 
I Windows XP Pro 

This is a common problem on Windows XP Pro, 
exacerbated by the bandwidth hogging 
tendencies of online games. It comes down to 
good old Microsoft’s hidden settings that prevent 
you accessing all of your bandwidth, reserving 
20% for essential’ tasks. Play on online game, 
and you’ll find that this 20% constantly conflicts 
with your attempts to frag other users. The route 
to smooth gaming is fairly straight, but will 
require some careful fiddling with the settings 
that Microsoft would rather you left alone. Check 
out our walkthrough on the previous page to see 
how to tweak your copy of Windows XP Pro to 
ensure you’re no longer paying for bandwidth 
that you can’t use. 

HI My cable modem keeps 
I crashing my machine 

I After shelling out a fair wedge of dosh on 
a cable modem and subscription, you're hound 
to be slightly miffed if you then encounter 
rebooting problems. This common complaint 
sees your PC suddenly cutting out in the middle 
of downloading, then rebooting, and then 
freezing completely during the log-in process. In 
these trying times, it's odds-on that your 
network card has gone haywire in some non¬ 


specific way. The Device Manager won’t provide 
any answers to your problem, though, and will 
instead inform you that your modem is working 
fine and dandy. First off, try installing your 
network card into another PCI slot on your PC, 

If this yields no success, phone up your 
provider and ask them to fit a new D Link 
network card. This should do the trick. 

s my i 

H a cut-off period? 

It's always-on, or so the blurb tells you, 
yet your cable provider seems to keep shunting 
you off the service every four hours or so. This 
was annoying enough with an unmetered 
account, but it’s frankly ridiculous on a cable 
account. Stop tearing your hair out, though, for 
there's a simple explanation, and it’s got nothing 
whatsoever to do will) your service provider. It’s 
actually because you are leased an IP address 
for four hours when you connect up. Normally, 
you are just given another one straight away, 
but If your firewall settings ar e too high, then 
this third party software will block the process. 
Don't kill the firewall, whatever you do, but 
instead do a quick test to make sure it’s all 
okay. Go to Start' then ‘Run’, and enter 
’command' Once here, enter £ ipconfig/release' 
then ipconfig/renew’, so you won’t have to 
reboot to carry on using the Net. 

Ill Am 1 being spied on 
U whenever I go online? 

| Spyware is currently one of the big issues 
in the Internet world, with more and more 
people getting on their soap box to complain 
about this flagrant disregard for people's 
privacy, in case you’ve missed ihe furore, this is 
the system whereby companies ping your 
machine at regular intervals and pick up 
information about you and your PC It sounds 
sneaky and horrible, and it is - especially when 
you realise the potential. At the moment, 
spyware is used to try and predict your buying 
habits, but who knows what it'll be used for in 
years to come? The first stop to leading a 
spyware-free life Is to install AdAware 
(www.lav 0 soft.de). Some programs like KaZaA 
won't work after AdAware has weaved its 
magic, so pop along to http://cexx.org/adw 3 re 
for a handy little download that will fool KaZaA 
into believing it's still spying on you - when 
actually you've disabled all its spying facilities. 



1 Am I at risk from hackers? 

I The short answer is that it's very unlikely. 

I What you have to realise, though, is that 
hackers are always at their most lethal over large 
open networks. A broadband account is actually 
nothing more than an always-on (or as good as) 
connection to the largest network in the world - 
the Internet. So, you are for more susceptible to 
attack on a broadband connection than you'd 
ever have been over 56Kb. Thankfully, the 
cavalry is here to protect you, in the guise of the 
firewall* Most firewalls, from the likes of Norton 
(www.symantec*com) and McAfee 
(www.mcafeexom) will *set you back about £30, 
but there is a free option* Regular readers will 
know what to expect next - yes, It's another 
plug for Zone Alarm (www.zonelabsxom). Were 
sorry, but it’s the best free option by far. 



Secuhy levs! ------. 

U'p«e tffff i to ctoon tfltun*n lof you toed and I ntwwt acceis. 


Low 



M ratal UK-tall.v ntfljrKj 


| Fi ecun iTw J 


You might know by now that we quite like ZoncAfsrm at Practical 
Internet. To be honest it's the best value firewall by mites 


M between two PCs? 

The number one reason for people setting 
up a home network of a few PCs is to split up 
their connection between all the computers in 
their house. It’s finally worth your while to do 
this with a broadband connection, and you can 
promise around 20Kb a second for each 
machine* Before you start drilling holes in your 
walls, make sure that you're allowed to do it. 
Cable service providers are particularly prickly 
about the prospect of you sharing a connection 
- and many will bar you if they find you doing it. 
ADSL ISPs are much more network-friendly, and 
will allow you to split as much as you want 
Check with your individual tSP first, though. For 
the necessary hardware, pop along to NetGear 
(www.netgearxom) for a look at the Network 
Starter Kit for about £50, 


Windows keeps trying 
’ le mod 


Spyware is the most impertinent hassle on the Web at the 
moment. Kill hidden spyware drivers with the tweak on this page 


_ to dial 

up from my cable modem 

One area where cable modem users can 
feel vastly superior to their ADSL compadres is 
In terms of connectivity. While ADSL users have 
to dial up every time they want to use the Net, 
cool cable modem masters are connected all the 
time, on account of the ‘always-on' nature of 
their connection* This is pointless, though, if 
Windows insists on attempting to connect to a 
phone line through your cable modem* You can 
quickly rectify this hassle in Internet Explorer by 
going to Tools', ‘Internet Options', then 
‘Connections' In here, tick the ‘Never dial a 
connection 1 radio button, then select the ‘LAN 
settings' box, and unttek all the boxes. M 
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...so get online simply.com 

<«/ UK, European and International Domain Name Registrations 
V Server Rentals & the market ieading e-commerce products 
Powerful Unix web hosting plans for Home, Business and Resellers 

s/ Provided by the Experienced Professionals 



Simply.com Ltd incorporating SimpiyNames.com & SimplyHosting.com 



simply.com 

Simply.com Ltd, Malvern Hills Science Park, WR 14 3SZ -UK 
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r www.simply.com 

Tel: 0044 (0) 1684 893020 e-mail: sales@simply.com 












Reference sites on test 


vjww.multtiiap.CDin WWW.Cailltirjllpe 
dictionaires online 


ivww.bt.com 'ww.i'Mrack.co. 


’fww.vell.com www.britannica.camwww. 192 .com wvjwmter.cnm 


Find anything fast 

YOU CAN DIG UP LOTS OF STUFF ONLINE, FROM 
THE USEFUL TO THE OBSCURE. NIK TAYLOR 
TRACKS DOWN TEN GREAT INFORMATION SITES 



W e alt like to think we Ye realty rather clever, Whether 
it's shouting at the telly as Chris Tarrant taunts yet 
another would-be millionaire, or pontificating down 
the pub about the finer points of England's back-four 
strategy - everybody likes to believe they're a bit of a 
bra in box. But even if you really are the sort who would leave Magnus 
Magnus son in awed silence as you proved your Mastermind credentials, 
there are sure to be a few gaps in your general knowledge. Which is 
where the Net comes in handy. 

Gone are the days of pondering on a question for days, with no idea 
of where to find the answer. No longer must you trek down to a musty 
old library to trawl through volume after volume of encyclopedias in your 
quest for knowledge. Nope, all it takes now is a few clicks of your mouse 
and you’ll find all you need to know located on the Web. Even better, it's 
all filed neatly within a few key sites. 

Reference sites are among the most useful sites you can find on the 
Internet, with an absolute mountain of information waiting to be 
discovered by you. If you want to search through an encyclopaedia, you 
can do so online with the minimum of effort. Alternatively, if you Ye after 
a friend's phone number, you can sacrifice the phone book to the 
recycling bln and instead tap his name into a search engine. There are 
hundreds of sites out there that can tell you everything from when the 
next train leaves to what the weather’s like in \ lawaii. Allow us to guide 
you through ten of the best,,. 


BT.com 

www.bt.com 

AS YOU’D EXPECT from a company 
that still retains a vice-like grip over 
the whole British Internet industry, 

BT has an absolute monster of a Web 
site. Bundles of new features have 
been added over the last few years, 
including such handy options as 
paying your bill online or updating 
your Friends and Family numbers. 

For most of these services, you'll 
need to be registered with the site. 
Elowcvcr, one of the most useful 
features - BT's Directory Enquiries 
is available to everyone. Considering 
the cost of a telephone cal! to 
directory enquiries, this is well worth 
loading up should you need a 
number. To make a search, you’ll 
need a 11 east a name and a town, and 
you're limited to a maximum of ten 
free searches per day. The site is 



.Save money on ringiug dimetwy eiiiftiiritiX 


speedy and easy to use, although 
not quite as good as 192.cum. 
Elowevei, it does benefit from the 
fact that it’s free. 


r The verdict 

Speed 

***★+ 


It Irk * it 

Easaof usa 

★ ★★★★ 

Overall percentage: 

mi 

I / Quick, to use and free 

zzn 


H Doesn t always Hud numbers 
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Reference sites on test 


Railtrack 

www ,rai Itrack .co.u k 

UNLESS YOU'RE A particularly 
rabid variety of train-spotter, there's 
not a huge amount on Railtrack s 
site that will be of interest. 

However, there is one excellent link 
on here that ensures the site always 
has a steady flow of traffic - the 
timetables. The idea of putting train 
times on the Internet is the closest 


r The verdict 

1 



FeaturtS: 

★ ★ * -kir 

Ease of Us* 


Overall percentage: 

7h% 

^ Smjkj' speedy sen/ice 


*t Only updated fortnightly 


thing to a stroke of genius you're 
likely to find. Instead of waiting for 
someone at your local station to get 
around to picking up the phone, 
you can go online and plan your 
journey in a jiffy. Several other sites 
out there are doing a similar thing, 
but Railtrack stands out because its 
site is so simple and fast to use. 
There's no messing about with 
fancy graphics; it T s just the 
information you need. All this is 
great, but recently this site has put 
a black mark against its name. For 
reasons we can only guess at, 
Railtrack has decided to only update 
its timetable information fortnightly, 
rather than constantly, which is a 
real shame. 



Railtrack. co.iA is now only updated fortnightly 



You'll miss a hunt again with thin site 



Yelicom has a sbw-foading but simple interface 



Comprehensive search results ate easy hr read 


Yell 

www.yellcom 

HAVE A DIG 3bout behind the 
simply styled front page of this 
electronic Yellow Pages, and you'll 
uncover a vast amount of links and 
information. As with its forest- 
munching paper-based equivalent. 
Yell can put you in touch with 
practically any business in the land 
(over 1.7 million companies are 
included, apparently). You might be 
expecting a navigational nightmare, 
but searching through all this 
information is surprisingly 
straightforward. In fact, you can 
almost instantly find addresses and 
phone numbers for whatever you 
need* On lop of this standard 
service, Yell has also included some 
rather swanky extra features. For 
Instance, there are specialised 


planning guides to help you with a 
range of major events such as 
sorting a wedding or hunting for a 
new car. By selecting one of these 
guides, youII find some helpful 
advice and a good selection of 
relevant links* On the negative 
side, the sile can be a little slow in 
places, as it's often quite generous 
with the graphics. 


r The verdict 


Speed; 


Features: 


Ease o# user 

★ ★ ★ ★ ★ 

Overall percentage: 

B8% 

y Simply designed site 


X Can be .i hit slow 



Cambridge Dictionaries Online 


http ://d ictio na ry.cambridge.org 

ALRIGHT, YOU MIGHT think you're 
all grown-up and mature now, but 
wait until you visit this site. Within a 
couple of minutes of logging onto 
this extensive dictionary site, you're 
sure to have tired of looking for 
sensible words and instead started 
testing the sites knowledge of 
some more 'colourful* vocabulary. 


r The verdict 


Speed 


Features 

★ ★★ ★ ik 

Ease of use 


Overall percentage: 

82% 

Fast, easy to use 


U Limited usefulness 



Or maybe that’s just us. Anyway, 
once your childish side has finished 
hunting through llie po-faced 
definitions of swear words, you'll 
soon find this to be a 
comprehensive, well-designed site. 
It's part of the larger Cambridge 
University portal, but this section's 
main purpose simply to serve as an 
online dictionary. The site uses a 
suitably simple interface, which Is 
dead easy to use and also fairly 
fast just how useful it is to you will 
depend on how often you feel the 
need to consult a dictionary. 
Although if you find yourself all 
worded out, there are also some 
extra features tucked away here, 
such as word games, to entertain. 



A simple site for a simple concept 


I 



Sweating: to use words (Itat an twin ui offensive 


To pay or 
not to pay 

IN THESE POST gold-rush times, 
Web sites are gradually coming to 
terms with the idea that the 
Internet can't survive as a 
completely free medium. As a 
result, Web site subscription fees 
are becoming increasing 
common - with charges made in 
a variety of different ways. Most 
sites will ask you to stump up 
your credit card details in order 
to charge up your account, while 
others will get you Lu dick on a 
certain amount of ad veils before 
you can continue. However, the 
holy grail for Web site entry fees 
is the idea of micrepayments. 
Once it becomes practical to 
charge one or two pence just to 
enter a site, every place on the 
Net will be doing it. Enjoy the 
freebies while you can. 


Government 

online 

AS EAR AS the current 
government is concerned, the 
most important thing about the 
Net is to get everyone using it as 
soon as possible. Labour has 
pledged to have the whole 
country surfing the Internet by 
2005. and also to gel all of its 
departments fulfy online to boot. 
Whether it can pull off the first 
part of this promise is stilt very 
much up for debate, but Labour’s 
certainly making a decent fist of 
the latter. At the heart of its Net 
strategy is www.ukonline.gov.uk 
- a vast, sprawling site that’s 
designed to give joe Public 
information on absolutely 
anything government related. 
Sections vary from news of the 
latest policies to online passport 
application forms. White the site 
is a bit cumbersome to navigate, 
it's good nonetheless to see the 
government having a good crack 
at such an ambitious project. 



Confused about government? Come here then 
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Reference sites on test 


Check a 

name 

THE DAYS OF plundering domain 
names for big bucks may now be a 
dislanl memory, bui it can slill be 
handy to cheek on the availability 
of your URI of choice. By running 
a quick check on a Web address, 
you can find out a range of 
information, such as who owns a 
site, what their contact details are, 
and when their ownership ot that 
URL nuns out. There are plenty of 
sites offering this service, but a 
couple of the best we've found are 
Veris igi i (w ww. * icts ol . corn/cg i - 
bin/whois/whois) and the ever 
useful Geckloois 
t,www. ge ekloo I s. co m/c gt ■ 
btn/praxy.cgib 



Thesnurus.ctmi is hardty the last wind in design 




Geektools: not Just for geeks 


Lets go 

way back 

NOTHING ON THE Net stays the 
same for very long, with sites 
constantly being updated and 
improved. But if you're feeling a 
little nostalgic for the old days of 
clunky interfaces and poorly- 
designed pages, there is 
somewhere you can go. In 
November 2001, the Wayback 
Machine was unleashed on on 
expectant public a 100 terabyte 
archive of the Internet, going back 
fu 1996. This site, which can be 
found at www.archive.org, is 
essentially a window into how the 
Web was. You can type in the 
address of any Web site and see 
how it's changed over the years, 
or follow the site's links to the 
past of traiblazing sites such as 
IMDb, Amazon and Webcrawler. 


192.com 

www.192.eom 

AS WITH MANY other sites at the 
moment, this is one that’s recently 
jumped on the 'you don't get owt 
for nowt' bandwagon, 192.com 
used to be a huge online resource 
offering addresses and phone 
numbers to punters for free. 
Nowadays, it’s still a huge online 
resource, but you have to buy 
credits in order to search the 
database. This can be done in one 
of two ways - either with cold, 
hard currency, or by visiting one of 
192's partner sites. Take the latter 
option arid you'll then be 
presented with a couple of credits 
to make searches with. Should you 
be willing to go through alt this 
palaver, you’ll find this to be a very 
handy site. Like its telephone- 
based namesake, this site can find 


Multimap 

www.multimap.com 

THERE ARE FEW things more 
stressful in life than getting lost 
while taking a merry jaunt in your 
beloved car. Fortunately, those days 
of driving round in circles, viciously 
cursing the map-reading skills of 
your passenger arc long gone, 
thanks to the proliferation of route- 
planning sites. Multimap is one of 
the best of these* with a welL 
designed route-finder feature. Just 
tap in the postcodes of the places 
you're travelling between, sit back 
while the site docs its thing, and 
you'll get a detailed set of 
instructions giving you the best 
route for your journey. Job done, 
and wrong turns suddenly a tiling 
of the past. Multimap stands out 


Thesaurus 

www.thesau ru s.hj m 

THESAURUS.COM DOES exactly 
what you'd expect from its title, but 
it also offers more. Of course, the 
front page has the option of 
searching through an online 
thesaurus - which is fairly quick and 
easy to use (but it can deliver rather 
confusing results). However, there 
are other features on offer. The site 
also includes a dictionary and a 
selection of other word-related 
pages. These range from time- 
wasting sections such as online 
crosswords through to useful guides 
on how to improve your written 
skills. Perhaps one of the most 
useful features offered on here is 
the translator function. Visually* this 
is very similar tc AllaVisla’s Babel 



Use 192 to took up addresses on stream Bps 


phone numbers for you from a very 
small amount of initial information. It 
can also be used for a variety of 
other searches, such as finding 
maps and businesses. 




from the herd because it also has a 
range of other useful features. You 
can call up maps or aerial photos of 
any area you want, and also take 
advantage of the site's partner 
deals, such as having the latest 
weather reports sent direct to your 
mobile phone. 


Mutamap: perfect for planning weekend breaks 



Word game found in newspapers (eight fetters:} 


Fish feature* although lhesaurus.com 
covers fewer languages. Results are 
comparable too* and the site can 
translate basic phrases. 


r The verdict 

1 

Speed: 

***** 

Feature 

***** 

Ease ef use 

***** 

Overall percentage: 

78% 

| GiHid range uf features 


M The thesaurus function isn't great 



You can also search the Web from f92,com‘s sttc 



Find any UK street with a simple postcode search 


The verdict 


Speed ***** 

Feature*: ***** 

Ease of use ★★* * * 


Overall percentage: 85% 


%/ Comprehensive mute planner 


X Sometimes slow 
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Reference sites on test 


ITE5TJ 


Online Conversion 


Britannica 


www,onl»neconversion r aifF 

LIFE'S TOO SHORT to spend your 
time trying to remember flow to 
convert various measurements. You 
might have just about got the hang 
of using kilograms and grams 
instead of pounds and ounces* but 
how many people can remember 
how to turn Fahrenheit into Celsius, 
or convert kilometres into miles? 
Unless you’re a mathematical genius 
with a photographic memory, you'll 
find this site indispensable for such 
tasks. Click onto the front page and 
youll see a huge long list of all the 
different measurements that can be 
converted. Click on whatever you 
need to change and you get an 
instant cor 1 ve rs io n si m pi e as that. 
Entertain yourself on boring days in 
the office by finding out how many 


The verdict 

1 

Speed: 


Features 

★ ★★★ 'k 

Ease of lek 

★★ ★ ★ ★ 

Overall percentage: 

87% 

t/ Simple to use 


31 Du Hooking site 




►3 xre fer 


"rii. |mfn um htbh 

■Uin BktthUdt* sf wftheurth* =th- }Win sltM 


W»h xrifirt ti.« r*1arnnc* ifci, juot Hftir nmhHKTIlMM bote & 



zrpki- n plt4!i4 imijmw r th* launch H it: mu i^c 1 i aFer<rt c Ifertrln 

„H M u. c<y,L»pt andt<ch<k(4Hl*f biWuJPut M*4 rHihmitinin-, * 
rf lUtwMJ iniHw issMt tfl m unpinlMrt tulictkn 1 

rhu 31 wrM-rl«" F-ibbl«i. ind efftnn n*vr Vw««viKy, jLU 

nffm jiHjf ttti if , 'rln*. _ 

/r'j minimal design may put you ifl mind of the 
equally stealthy Google... 

Xrefer 

www.Krefer.ccHn 

AT FIRST GLANCE, Xrefer looks like 
just another Google-wannabe 
search engine. Open the front page 
and all youll see is a fairly 
minimalist display, with a coir pie of 
links and a search panel However, 
tap a couple of words into this 
innovative searcher, and you'll 
quickly see the difference. The 
point of Xrefer is that it links into 
practically every reference book 
you could possibly need. It's a bit 
like having a personal librarian to 
search through thousands of pages 
of text. Searches can be specified to 
only include volumes such as 
encyclopaedias, dictionaries and 
quotation books, or you can plough 
through more subject-specific 


centimetres per second your car 
drives at, or check out the 'fun 
stuff section to discover useful 
information such as how many 
seconds you’ve been alive so far. 



Online Conversion looks bad, but it sure is handy 



Angstroms to nanometers and then back again... 



...kit make a quick search and you'll soon be 
drowning in links to reference 


books, covering subjects as varied 
as art, accountancy and literature. 
But what's most useful about this 
site is that everything is cross- 
referenced, So make a search for 
William Shakespeare’, and you'll 
instantly get stacks of relevant links, 
covering everything from his life 
and times to the plays he wrote. 



www.britannica.com 

PRESUMABIY BRITANNICA IS still 
doing a roaring trade in flogging Its 
encyclopaedias, but it's hard to see 
why* The company has now put ail 
its books on a searchable Web site, 
so the need to buy the heavy 
tomes seems to have gone. In fact* 
when this site was first launched, it 
was possible to look through all the 
info contained within Britannica s 
books for precisely nada. The 
publisher quickly realised this 
wasn't going to make It any money, 
so now you'll need to stump up for 
a subscription to check out the 
main areas of the site* However* if 
you’re just interested in a casual 
browse, you can still look through 
synopses of each page for free, by 
using the site’s search engine. Not 



TIIERES NO DOUBT that 
reference sites have become one 
of the most useful features on the 
Internet, The ability to find 
information on any subject under 
the sun is generally regarded as 
the Internet’s killer app - and all 
the sites reviewed over the last 
few pages succeed in taking 
advantage of it. Which of these 
you find to be tile best depends 
io a large extent on what you're 
]ooking for* However, the top sites 
do tend to be those that diversify 
beyond their original purpose* For 
instance, while Cambs idge 
Dictionaries Online is good at 
what It does, with little else 
featured its usefulness is limited* 
Similarly, the Railtrack site is 
consistently useful for any long 
suffering lram travellers, but it f s 


only that, but a search will also find 
you a list of relevant Web sites and 
other associated material. If you’ve 
got a thirst for knowledge, this is an 
excellent place to visit. 



Britannlca.cnfrt‘ not hee f but worth paying for 



find h don tuition on any subject under the $un 


been let down recently by a lack of 
regular updates. BTs Directory 
Enquiries is handy, but can be a 
little irascible, sometimes denying 
the existence of people you know 
are listed In the phone book. 

The best sites are those that offer 
a range of services* Mufti map and 
Ydl are both excellent, offering 
genuinely innovative fur iclions that 
are easy to use. Even better is the 
extensive Britannica site, which is 
capable of dredging up information 
on anything you’d care to name - 
although, as is often the case, you 
have to pay for the best stuff, Our 
favourite, however, 1$ Xrefer This 
free resource should be your first 
port of call if you're searching for 
information. It’s packed with 
content, is clearly laid out, and is 
simple to use* ■ 



Round-up 
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How to be an 
online author 

WHETHER YOU’RE A WRITER OR A READER, EBOOKS COULD 
DRASTICALLY CHANGE HOW YOU ACCESS THE WRITTEN WORD. 
KIEREN MCCARTHY LOOKS AT THIS NEW CHAPTER IN PUBLISHING 



I Hfc PKIN I LU VVUKU 


thrtrthr hthrhtv ex:- 


ertr e htr urhtha fwr a?". 

■ ms" nff fghjsrwt ewqwreqe.. 

." CDorrfgryfgro orgyrgefygfyg 


irweeweuhf 


ntnrhtv cxzcx.wsawqpeqf jtc 
ntr urhthd fwf dznczxc zxcbnfr e: 

■ fghjsrwt ewqwreqew r 4eefs 
■fgryfgro orgyrgefygfyg gyoc 
■■fh rrweeweutif feuhf euhfehr 


cx.wsdwqpeqf jferv. 


dznczxc zxcbnfr ere 


g gyogyggr 


B y 2005,10 per cent of the 

global publishing market will be 
electronic and worth $2.3 
billion. By 2010, 90 per cent of 
all the books being read will be 
in an electronic format. 

Yep. electronic books - dubbed eBooks - 
were caught up with the wave of meaningless 
predictions pumped out at the end of the 90s 
by self-interested businessmen. But unlike much 
of the madness of this peiiod t eBooks are going 
to become an important part of all our lives. 

Almost as inevitable as lhe overcooked hype 
was the consequent rubbishing of anything to 
do with eBooks. What use is an eBook anyway? 
Why not ask Stephen King, whose forays Into 


ePublishing have made a tasty profit: or Warren 
Adler who has bought the eRigbts to his books 
to make sure they never go out of print again? 

The fact is dial modern technology, 
especially the Internet, will have as much of a 
revolutionary effect on publishing as Johannes 
Gutenberg had in the 1420s when he invented 
the first proper printing press. Then, his press 
made the production of books approximately 
400 times cheaper than before. The Net and 
new eBook software could do the same. 

But it won't happen instantaneously; people 
need to gel used to changes. However, the fact 
that ePublishing will make thousands upon 
thousands times more books readily available 
instantly for a fraction of the price means that it 


is already a certified success. What package it 
eventually comes in is just academic. 

Not only is this good news for readers, it is 
excellent news for writers, eBooks allow anyone 
with something to say to make their words 
heard. So if you've ever felt the slightest urge to 
get something of yours published, well, there's 
probably never been a better time in history. 

Viva la eBook 

eBooks and traditional printed books are very 
different: eBooks are vastly superior* If you 
remove the emotive argument that there's 
nothing like propping a book against your knee 
as you Jean back In your chair in front of a 
roaring fire as the maid brings in sherry and 
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Name: eBookMan 

URL: www.franklin.corn/ebookman/default.asp 
Description: One of the cheaper eBook devices, 
the eBookMan comes with 8Mb of memory 
(upgradeable), which is enough for about 16 
books. It also stores sound, so audio books, MP3, 
memo taking etc are all possible. It Ids you write 
in notes and contains a wide array of personal 
organiser features. 


Adler has taken eBooks to the next step. Having 
bought the electronic fights to his 25 novels, 
Adler has invested nearly $200,000 setting up a 
state-of-the-art eBook site at www.warrenadler 
com where all his books, in a variety of different 
languages, are immediately available. 

The man who has become one of eBooks’ 
most high-profile supporters told us; “My bet is 
still the same. eBooks are the future. POD 
Iprint-on-demand, where a book is published 
only when it is ordered] is the future. We are 
selling both at a steady pace but since we are in 
it for the long haul there is no way we will 
recoup [the initial outlay] for a number of years.” 

The benefits arc larger than that, though. He 
claims: “With 25 books now back in print in 
English, we are building a brand for the 
foreseeable future. No-one can predict what will 
happen and our paradigm can be wrong, but 
with upcoming generations learning on screens, 
the day will come when this will be the norm 
rather than the exception.” 

Location, location, location 

In fact, eBooks overcome one of the great 
problems of traditional books finding them. 
Many times, it's not viable for publishers to do a 
large print of a particular book for the odd sale 
here and there. With eBooks, you won't have to 
travel to a library or trawl round second-hand 
bookshops; it will be instantly downloadable for 
the price of a bus fare and a coffee. 

The other important thing to note is that 
eBooks are not just novels. Anything that 
someone is likely to want to know can now be 
made available to anyone with an Internet 
connection. And thanks to its ability to revise 
easily arid cheaply, books can remain up-to- 
date, almost to the day eBooks also come with 
the added piece of mind that someone has 
gone to the trouble of compiling and checking it 


biscuits, then there is absolutely nothing to 
recommend printed books. 

A paperback will probably cost you between 
£5 and £10; a hardback between £10 to £15. 
An eBook will cost less than £3, A hardback is 
heavy, takes up a large amount of space and for 
its much-vaunted portability, tends to spend 
most of its time gathering dust on a shelf. An 
eBook, on the other hand, is lighter and can 
contain up to 100 different books. You can also 
make notes without ruining the book, jump 
instantly to certain pages, run searches and link 
to other material instantaneously, 

eBooks mean you won't have to pre-order 
your books from the store, or wander into town 
to see if they’ve got a copy. By the time it takes 
you to get your coat on, you could have found, 
downloaded and star ted reading the latest novel 
by your favourite author. 

And if your favourite author happens to be 
Stephen King or Warren Adler, you're in luck, 
since both are trai(blazing the new era of 
electronic books. With the release of his eBook- 
only Riding the Bullet Stephen King caused 
more column inches to be written in a week 
about eBooks than had been written in the 
previous five years. 

The ghost story - at only 16,000 words long 
(most novels are about 80,000) - went on sale 
for $2.50 and was immediately snapped up. Just 
a few weeks later, he was estimated to have 
made $500,000 from it. Then, in an online 
experiment, he started writing a book, The 
Plant and sold it chapter by chapter as he 
finished each. After three chapters, he stopped, 
saying that only half the people were paying for 
the work, Mr King then left promising to return 
to it some day with $450,000 in the bank. 

While proving that the demand is there, 
author of, among others. War of the Roses, 
Random Hearts and The Sunset Gang , Warren 


Name: Hi ebook 

URL: wwwebookadxom/hiebook 
Description: A beefier version of the eBookMan, 
the Hlebook comes with 16Mb of Flash memory 
(upgradeable) and 8Mb RAM and again, stores 
audio and music. It also boasts ail manner of 
organiser features, handwriting recognition etc. 
Oh, and games. 


Name: Pocket PC 
URL: Try www.dsbs.com 
Description: The name of Microsoft’s handheld 
computer, the Pocket PC will let you view eBooks 
in the MS Reader format. A lot more expensive 
than dedicated eBook readers but then it can surf 
the Web, send email, play video and basically act 
like a miniature computer. 
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Our business is to serve you 


MOMENTS 


Host 


ftjrf of Host Europe tittup 


> order online:www*magrc-momentsxonn 




Magic Business 

Package £|9g pA 

Magic Reseller 

Package £50 pm 

Cobalt RaQ4 

Dedicated rrQ 
Servers 1 LDZ 7 PM * 


acreages 

/Multiple Internet Connections 

> Virtual Control Panel 2002 

> Unlimited E-mail Forwarding “ 
/Unlimited Mailing Lists 

> U n J i m ited Auto respo n d e rs 
, CGI, ASP, Mlva, PHP 

& MP3 
Statistics 


Magic Business Only 

> 100MB Web Space 
>Vour own Domain Name 
Including all fees 
>100 POP3 E-mail boxes 
>3GB Bandwidth per month 
>Free use of Secure Server 
>Free Microsoft FrontPage 
Extensions 


Magic Reseller Only 

>2 GB Web Space and 2000 
POP3 E-mail Boxes to share 
between your customers 

>3 GB Bandwidth per month 
per Domain 

>2 Virtual Servers free of 
charge 

>Additrona! Virtual 
Servers £25 


Magic Cobalt RaQ4 

> Linux 2.2 Operating System 
> Apache Web Server 
>CGI Support 

>Perl and PHP Scripting 
Xnterbase 6 SQL Database 

> SMTP, JMAP4, POP3, APOP 
E-mail Protocol Support 

>FTP & Telnet Access 
|> 128-bit SSL 


State of the art 
Data Centre 

Our state of the art data 
centres are located within 
our facilities in London and 
Nottingham. They house our 
network of over 3000 
servers. 


Virtual Control 
Panel 2002 

For shared hosting, the 
Virtual Control Panel 2002 
allows you to automatically 
control your web site without 
any knowledge of 
programming! 


24/7/365 

Technical Support 

All Magic Moments hosting 
packages come with FREE 
and UNLIMITED telephone 
and e-mail technical support, 
24/7/365, 


Service Level 
Agreement 

Alt Ofcir Dedicated Servers 
come with the best S.L.A, 
available, wh^mcludes; 

30 minute reboot guarantee, 
99.9% connectivity, 1:1 
contention ratio, price freeze 


Freephone 

0808IOO 6200 


Hosting Packages 


Linux, Windows, Sun, co-Jocatiom and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details' 

c o & a l j 

C Tru eBlue Diamond 



* Monthly equivalent based on a three year advance payment. All trademarks acknowledged. Prices exclude VAT @ 17.5% unless otherwise stated. 




















How to be an online author 


for publishing. If the facts were wrong, not only 
would it not sell but lawyers would soon be 
knocking at the author’s door. You can’t say the 
same for information taken off the In feme L 

The eBook technology 

None of this will prevent luddites from 
slamming eBooks as impersonal', 'cold' or 
other such nonsense. As for the technical 
limitations, each year that goes by, the 
technology improves, and the eBook devices 
become lighter, cheaper and more stylish. It’s 
only a matter of time before someone comes up 
with the package that turns eBooks from a 
vaguely techy concept into a ubiquitous 
product. Because, ultimately, books are about 
the words and nothing else. 

Fantastic. So how do they work and where 
can you get them? All eBooks come wrapped 
up in some protective program so you can’t just 
copy and paste it into an email and send it to 
your friends. That means there are a number of 
competing formats In the market. Most popular 
is probably Adobe s eBook, followed by 
Microsoft's Reader, Then there’s Rocket, 

Hi ebook and eBookMan to name but a few. 

EBooks are viewed either on a PC/laptop or 
more portable handheld devices. There are 
several dedicated eBook readers that also have 
personal organiser features, MP3 players and 
the like and then there are the miniature 
computer handhelds like Palm or Pocket PC that 



Wunvti Adler's site is btilh d haven for eBook fens and a source 
ot inspiration for people wanting to publish their own eBooks 


Project Gutenburg 



Lending novelist Wan eti Adler spent 5200,000 setting up his Own 
eBook store. View his handiwork af www.wntrenadler.coir, 


will read certain formats. You can download the 
software you need for free from the Internet 
and then download compatible versions of the 
book. Or you can buy one of Ihe dedicated 
handheld readers and download through that. 
None of it is complicated so try out a few and 
see which one appeals to you the most. 

Go your own way 

But what about actually publishing your own 
eBook? It r $ never been easier. You may have 
been turned down by traditional publishers who 
thought your book was too niche' or ‘not their 
cup of tea’ or maybe you thought it wasn’t 
worth the effort to face almost certain rejection. 
Perhaps you’ve never really got around to it. 
Well, ePuWishing will enable you to put your 
work out simply and cheaply and, if the rest of 
the world likes 11, may even make your dream of 
retiring to a beach to write for the rest of your 
life a reality. 


IN 1971, A bloke called Michael Hart suddenly 
realised the potential of computers to store and 
exchange vast amounts of information and 
immediately set up Project Gutenberg, Named 
after the Gutenberg press that revolutionised 

book printing, Hart 
planned to make 
all the great works 
of art and 
reference books 
available to 

m need of some tfooUodder? everyone in the 
Prelect Gutenberg can help WO rid tor free 




All books have to be beyond current 
copyright laws, so forget about finding the latest 
John Grisham or an account of the Second 
World War, But if 
classics like Alice in 
Wonderland, Moby 
Dick the Bible, 

Shakespeare or an 
array of encyclopedias, 
almanacs and 
dictionaries are your 

thing, pay a visit to mchadH3n . brmgmg 
www.gutenberg.net. e vooks to the masses 


A BRIEF 

history of the eBook 


1971 

Michael I lart sent the first electronic text - a 
typed ASCII version of The Declaration of 
Independence - to the very few people on his 
computer network. Soon after, he started the 
Gutenberg Project, 

1986 

Bob Gunner started making his fanzines and 
horror stories available in electronic bnnat 
and went on to pioneer early e-publishing. 

Ken Jenks started one of the first e-publishing 
companies. Minds Eye Publishing, 

1990 

Serendipity Systems created the first 
dedicated eBook software, called PC Book. It 
contained page numbers and bookmarks and 
paved the way for future dedicated programs, 

1994 

E-publishers embraced the new HTML 
language as the main format in which to 
publish eBooks, It brought a wealth of 
interactivity to books, 

1998 

NuroMedia releases the first eBook reader for 
handhelds the Rocket, Now the eBook is no 
longer restricted to non-portable PCs. 

1999 

Well-known authors start to have their work 
distributed as eBooks; conferences on the 
new medium arc run and the hype for 
electronic publishing begins. 

2000 

Adobe releases the Glassbook reader for the 
PC - soon to be renamed Adobe eBook, 
Microsoft follows soon after with its version. 
The Frankfurt Book Fair hosts Its first eBook 
awards - then shuts them down the year after, 
Stephen King brings eBooks to the world’s 
notice with one of several eBook experiments. 

2Q01 

The big publishers finally wake up and join the 
bandwagon. HarperCollins, Penguin, Random 
House, Time Warner and others all launch 
eBook divisions promising great things and 
rewriting author contracts to expand their 
rights over electronic formats. 

2002 

The year stalls with dire predictions of the 
eRook’s demise, only for companies and the 
public alike to gradually warm to the new 
format, with virtually all online retailers now 
offering eBooks. Continuing technological 
improvements make the format more viable 
than ever before. 
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tStuff sell loads of filings, but they 
all have something in common , they 
are all the best in their particular 
category, here are some 
examples of what we mean: 



With this Philex USB 2,0 Four Pori PCI Cant you can add super high 
speed USB 2.0 {up to 401} Mbps) tufty tin ?es fester thee USB 1.1 to your 
computer. The PCI card is easy to lit, corns with tuff instructions, 
drivers etc. and gives you tour independent USB 2.0 connections 
which rw m also use tor USB it Supported matins tyttms are 
Windows 93. SBSE, Windows 2000, Mi and XR The card also corns with a 
free high ipacfBeatitm USB 2.0 cable. 



There are so many different devices on the market from plums emf MP3 
Players to digital cameras and PDAs - Ihtl thews been an explosion in memory 
card use. The problem however is mt there ere severe! types ol memory card. 
So quite Hnmunfypespfc have m dsrtce hwusm CompactFlash, maybe one 
lhal uses SmariMedla and another that can lake either Secure Quite! or 
Muftimadii canto. V r jj r uinj faciei Flash USB Header will manage 
dompacIFasb {T and 2), f/ticrodnve. SmirlModia, Multimedia and Secure 
Digital And sit this from s machine hirdty bigger than a credit card. The 
Samsung Pocket Flash USB Header is cmpaiible with Windows US M? 2M 
and XP, it is also compatible with Apple Mic computers (MAC OS 8.B and Above}. 



easy conotcm to 
scanners, printers and ai 


.nr ourra Of QKBl 

to an easy way to attach multiple 
your computer, it aims 
£ external hard drives, digital camcorders. 
USB or USB 2.0 compatible devioi Some 
hfaPPvtPmn am useltte watch streaming video of TV programmes from 
mmt the world, M long as your PS to USB l, Q compatible all you have to do 
is plug the thing hi and alt it goes, Tha hah can ha powered via the computers, 
bos nr using the supplied power adapter. 


We think this 

CompactFlash cards bat unlike the rest there Is no memory itmlti 
whatever the memory she of CmptctFItth ant you hove mrs how 
much you have men tot Hot only that {which is radial enough} hut 
the Hama SoundQwe also doubles as a Compact flash card USB reader 
and writer, We also offer special deals on Compact flash Cards and 
headphones bought with the SoundQrive - please see the web site. 






USB Keyboard 


_ M SB! 

Wheit nmuLdutm wnc 

space, The keyboard to an afterthought and often a cheap one ai that. Most 
people don't realise mat a decent keyboard actually adds a great deal to thair 
computer use. This is a USB keyboard USB makes connecting equipment very 
easy Them Is no danger that the keyboard win he incompatible in m way with 
your PC-tkls one even worn perfectly with XP with no driverst There are twin 
USB ports which are mounted on the keyboard's side. This turns the keyboard 
itself into a USB huh. Vow can plug devices such as a USB hard drive, graphics 
tablet, mouse, printer eto. directly into Hie keyboard. This is lauds easier than 
plugging into the computer {especially if you keep your computer u,r tha 


The Home Hornbook Computer Ught it a godsend, partteutedy for tnmt who r s 
struggles to m a notebook computer white travelling in the buck ot a car, on a 
train, aircraft or to a darkened room. It tights up your computer keyboard 
bcauiltuSy and to also groat tor renting printed documents, Ail you ftflve to do to 
plug the Hama USB notebook Computer Ught Into a spam USB pari and clip It onto 
Iht notebook wimters sewn lid. Tha USB port powers the light whist vies UHB 
{Ultra High Brightness} LEDs as a light mm. WB If B is a new standard M 
gives good light at low power consumption ■ this means that the notebook 
computer's batteries era not put under strain. 


Quirt Show PC to IV 
Mo Scan 
Converter 





1 / 






This 24 part high quality PC tent kh f to Heel tor nnymo shout to upgrade or 
repair a trmpoter. AH tha common toots that you might need are inoiadud 
and you step get a nice case to keep them in. This is toe toot kit we at 
BastStuff used when we networked our PCs together and it was invaluable. 
We have also found it useful ter upgrading jobs tike adding memory, pet 
cards end the time we had to reptoce the emting fen on our server. For the 
high quality ol the bets that you get, tin price to very reasonable too-. 
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With $q may different devices on the (Utket from phones and MP3 Players 
te digital cameras and PDAs - them's been an explosion In mmery cord use 
The problem however to that there are several types ol memory card. So, 
quite commonly, people have one tfewet that uses Memory Stick, mafbe one 
that uses SmeriMedio end another Mar can like either Secure Dijifal or 
Multimedia cards. The Universal USB Reader will manage the lot. it m read 
and write Compact Flesh (both type 1 and 2), SmartMedia, IBM Mtetodrive, 
Multimedia, Secure Digital end Memory Stick it has a dual processor so you 
transfer tiles directly from due type at 
V MP3 PtAYfS card to another. Works with aft PCs thef 

yuaumsm 
ymm urn 
yxrnt 
ymms 
y amt mm 

y HflBPHBHfS 

yntism 


have USB support 
XP) $ag Mac Gm and above. 



We self a range of nan converters end this to our new budget model, m Quick 
Show converts the output from your computer screen so that it can be displayed 
on a TV tamo. II handies screen resolution ot up to 1280 x 1024 in true colour 
and chanty displays this on your TV screen. The Quick Shew to 9 tew cost but htgh 
quality PC to TV converter, As weft as IBM compatible PCs, It works with MAC end 
RFC PCs ot watt. Simply connect the Quick Show te your comparers wtfeo port 
end attach the appropriate included cables (S-Vfdao and uumpu&ik} to any TV. 
Ydur TV wilt display whatever is on toe computer screen. Very simple to- sot up 
and nso. Grant ter Internet ys@, slide shows, computer video editing or DVD, 




We stack only the best products in any category and 
e tell you why we think they are the best. Everything 
“e sell is fully guaranteed and comes with our own 

28 day money back guarantee. 

Www.beststuff.ca.uk 
Tel: 01926 411583 



































How to be an onhne author 
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The best route is through large, 
acknowledged publishers, mostly arms of 
traditional publishers. It they like your work, 
they will help you with the book, print it, 
advertise it and pay you a percentage of the 
sales. They may also turn it into a printed 
version and get it into high street bookstores. 
And the plus at the moment is that since 
relatively few people are submitting their books 
in an electronic form, your work will be accepted 
or rejected faster than normal, enabling you to 
celebrate or send it to another publisher. 

Make sure that you read the publisher's 
guidelines and always, always follow them. If 
they say they don't want romance or sci-fi 
novels, they really don’t want them. If they ask 
you to submit it in a Word formal, double- 
spaced, do it, or you will instantly become just 
another rejected submission. 

If the big publishers aren’t interested, try a 
smaller ePublisher and see what happens. Many 
of the most popular eBooks have been released 


It could be you... 


RACHAEL GRACE'S 
ROMANCE novel, 

Desperate Distractions, 
was published by Time 
Warner's iPublish arm in 
June last year - just 
months before the media 
giant decided to close the 
arm down. But despite being an unknown 
and working in a niche market, the book 
soon became a bestseller on the Net. 

Charting the efforts of Bril lia na Conway 
to persuade her cynical husband Sir Robert 
Harley that she can be a faithful and trusted 
wife, the book is not going to be many 
people's cup of tea, but then that it 
precisely the advantage of eBooks. 

For little overhead, Rachael has got her 
work out to a global audience. It still 
features on nearly every online booksellers' 
charts and the success of It has enabled 
her to spend more time writing a sequel, 
Dangerous Devotions , Check out her site at 
www.racha e Igracexo m. 


m* Art or war 


('Books n Bytes is b font of wisdom for anyone interested in 
rcading/writing/publi^jing eBooks 

this way. If you're still having no luck, you can 
get published by paying for your work to be 
produced by a whole range of modern-day 
‘vanity' publishers (although they would claim to 
be entirely different). The difference with 
ePublishing over traditional publishing in this 
respect is that ft needn't break the bank. Or, if 
you want to have a stab at the whole thing, you 
can publish yourself with a range of cheap 
eBook creation software that can be 
downloaded off the Internet - try E-ditor Pro or 
NeoBook, available from www.tucowsxom. 

If all this sounds confusing* we recommend 
you visit the eBooks n h Bytes site at 
www.ebooksnbytes.com, which has 
information on every aspect of eBooks. 

Make yourself heard 

So t you've published your book, now what? 
Well, as with all things to do with the Internet, 
the real problem is letting people know your 
work is out there. Despite being a successful 
author in print, Warren Adler's publisher, Ethan 
Goldman, told us the internet fs a different 
kettle of fish: Ht The real problem is still getting 
the word out - a lot of people don't know that 
eBooks even exist, or if they do, they don’t 
know how to get one, or what they would do 
with It if they did get it." And while best-selling 
authors can expect the full force of their 
publisher's PR machine behind them, most will 
be lost in the haze. 

There are, of course, a range of books - 
eBooks, mostly - that for a few dollars wilt tell 
you the secret of marketing your book online. 
But how do you get people to read your 
masterpiece when so many other undiscovered 
masterpieces are out there? 


Mozart's Wife by 
Juliet Waldron 

Winner at the 
Independent eBook 
Awards, this is an 
excellent fictional portrayal of Mozart's long- 
suffering (she lost four of her six children in 
infancy) and widely despised wife, Constanze. 
Pieced together by reading original letters 
between the two, and endless biographies, 
the intelligent and sometimes erotic tale has 
been praised the Net over. 

Tlie Art of War by HHStlii! 

Sun-Tzu 

Incredible as it may seem, this 
2,500 year-old woik continues 
re sell by the bucketload. 

Chock-full of advice on how to 
wage war and win, it has found 
new life among martial arts 
followers and businessmen 
who take themselves too seriously. Its 
piecemeal approach makes it perfect for an 
electronic format. 


The Glass Palace by 
Amitav Ghosh 

This history of the British 
Empire told through the eyes of 
three generations of a Burmese 
family has been described as 
the Dr Zhivago of the East' and 
won the $50,000 grand prize at 
the short-lived Frankfurt Book 
Fair eBook Awards Iasi year. It's a rags-to¬ 
uches to-s ha pe ly-posh- maiden ta ie. 


Put simply, tell everyone about it. Visit writer 
or eBook chatrooms and tell everyone what 
you've done. Ask for feedback and respond to 
it (and listen to it as well). And then, with a bit 
of luck, you'll see youiself attain the status of a 
cult God. 

Of course, the biggest likelihood is that a 
hundred or so people will look at your book and 
you'll receive enough money for a night on the 
town. Not exactly full recompense for all your 
effort, but at least you did it and you’ll probably 
be in contact with several like-minded people. 

However, if it turns out that you really do 
have a great book in you and word spreads, you 
could be looking at a rosy future. The biggest 
selling eBooks are shifting thousands of copies 
a week and at 50 percent royalties, that 
amounts to a fair amount of pocket money at 
the end of the month. So go on, what's 
stopping you? ■ 


'ht VWdi 
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^ “Don’t get in a flap... i| 
More speed, more space, 
more satisfaction ” 


The Plus Account 

domain registration 
Unlimited email addresses 
Unlimited secure webspace 
Online technical support 
Free webstats 


From only 


Per month 

(+Vat) 


Anytime Dialup 

Unmetered internet access 

56k / V90 or 64k / 

^ Per t» onth 

only (+vat) 


From 


Sign up online in seconds at 

http://www.cheapnet.co.uk 

tel: 08750 168160 email: sales@cheapnet.co.uk 




























Welcome... 


ATTRACTING PEOPLE TO 
your site, then keeping them 
there, is one of the great 
challenges of the Internet. 
There are many routes to 
achieving this state of 
nirvana, but one of the most interesting is by 
giving your visitors the chance to play an 
interactive game. We show you how to do just 
this using the ever-excellent Flash MX. 


We're always going on about tweaking your 
Registry in this magazine, but never show you 
how it all works. This month, we guide you 
through the minefield that is the Registry. And 
while youTe at it, why not put that ADSL 
bandwidth to use by hosting your site from 
your own PC, letting you update your site 
whenever you want? it sounds difficult, but ids 
actually straightfoiwai d with KF Web Server 
Thomas Watson, Technical Editor 



Yqu want a tetfer browser* 7 look nn further than Internet {weak 
2002, which has everything you need for the perfect Net fife 



Essentials: page 52-59 


Add power to your browser p52 

Tweaks aplenty with the great Internet tweak 2002 

Set up a mailing list with ease p54 

Send newsletters with Your Mailing List Provider 

Discover the new QuickTime 6 p56 

Learn about Apple s newest player with our guide 

Get rid of spam with Inbox Protector p58 

Let this Outlook Fxpress plug-in clear up junk mail 



Workshop* 


QiPCkTime 6 


QUICKTIME MIGHT FIAVE been a Mac-based 
creation in the old days, but this latest 
version has all you need in a media player 
Could this take over from Windows Media 
Player as your default? Find out more on p56 


Masterclass: page 60-67 




Host a Web site on your own PC p60 

Turn your PC into a fully-functioning Web server 

Blast pop-ups with Screechy IeKiller p63 

Liberate IE from pop-up hell once and for all 

Secure your chat client with I Mpasse p64 

Prevent people snooping in on your conversations 

Speed tweaks that really work p66 

Unlock the secrets of the Registiy for a faster PC 


WITH BROADBAND UNDER your belt, you 
might as well start putting It to use properly. 
Flere, we show you how to host a site from 
your very own home PC. Check tt out on p60 




Web design: page 68-81 


0115 917 0000 

w ww w p b t u e i a Ti. c o. u fc 


Spruce up your site with a little code p6S 

Combine PI IP and JavaScript for a better interface 

Earn with Amazon’s affiliate scheme p7Q 

Make commission from Amazon goods on your site 

Sizzling graphics with Paint Shop Pro 7 p72 

Generate a uniform design concept for your site 

Create an online game with Flash MX p76 

Give your visitors a treat with our interactive game 






workshops 


Ftash MX 


FLASH MX GIVES you 
unparalleled power to 
create stunning Web 
sites and interactive 
elements. Our six page 
workshop takes you 
through the process of 
creating an online game, 
frorn start to finish - and 
you won't need to leave 
the Flash interface once. 
It starts on p76 
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Tutorials 


Essentials 





In brief: 

Task’ Boost yuur connection and browser 
Software I need; Internet Tweak 2002 
Difficulty: Intermediate 
Time I need: 20 minutes Of SO 




IT S ON THE CD 




n moaem tweaking 

When you open up internet Tweak 2002, 
you 11 be taken to the Modem section. This gives 
you the chance to optimise your connection. The 
MTU setting at the top should be set to 1500 for a 
broadband connection, and 576 for a dial up. 


Add power to 
your browser 

THERE ARE PLENTY OF WAYS TO SPEED UP THE NET - 
INTERNET TWEAK 2002 LETS YOU DO THEM ALL 



OF ALL THE things you use your PC for; the 
Internet is the function that causes the most 
strife. Partly because connections have 
traditionally been so slow, and partly because 
the perfect browser has yet to be invented, the 
Internet is crying out for tweaks and tricks to 
boost its performance* In response to this, 
manufacturers have released a rash of programs 
promising to do everything from boosting your 
modem's speed to tinkering with the most basic 
of Internet Explorer s menus. 

The problem with this is that you end up 
needing about ten pr ograms just to get your 
system configured properly, and the time it 
takes Windows to open these on start-up 
renders the speed increases they give pretty 
much useless. What you need is that perfect 
all-in-one program that will Jet you tweak to your 
heart’s content without eating up RAM. 

One-stop shop 

internet Tweak 2002 is such a program, 
encapsulating virtually every aspect of Net 
tinkering that you could ever imagine. Not only 
will it boost your modem, but you con alter the 
hidden settings of Internet Explorer. And just 
when you thought you’d tweaked until you 


could tweak no more, you’ll find a collection of 
incredibly handy and helpful tips and tricks on 
how to browse more effectively. 

The perfect example of how comprehensive 
Internet Tweak 2002 is can be found in the IE 
section* You get three pages worth of options, 
giving you a highly impressive 60-odd functions 
to play around with. The chances are that even 
the most demanding Nel user is bound to be 
satiated by such a list. It’s not just Internet 
Explorer tweaks, though, as there's a section 
especially for Netscape users. Something that 
can’t fail to impress you is the inclusion of a 
dedicated Outlook Express section as well for 
any of you who are bored of the constant 
stream of IE tweakers out there, you should 
appreciate the welcome opportunity to tinker 
with Outlook Express, 

Once you’ve finished with all of this, you can 
tweak your modem settings for optimum effect 
and then find yet more settings in the 
Miscellaneous section. It's up to you what you 
fiddle with, but we d heartily suggest spending a 
bit of time studying every section in fine detail. 
That way, you know that the next time you 
connect to the Net, it’ll work exactly the way 
you want. 


I Outlook Express options 

One standout feature of Internet Tweak is 
the Outlook Express settings. These give you 


access to many hidden settings that you don't see 
when you’re using the program, and can be found 
by clicking on the Outlook Express' symbol. 



■■ And the rest,,. 

Hfl The Miscellaneous section of the program 
deals with all of the settings that couldn’t be 
squeezed in elsewhere, and is therefore a treasure 
trove of useful tweaks and options. You'll also find 
some good Windows tweaks here. 
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Internet Tweak 2002 




A 



H IE tweaking 

Kfl Click the IE’ symbol to find more IE tweaks 
than you'll know what to do with. Tick any box, and 
you'll see a picture and description of what the 
tweak does. The ‘Put text in IE title bar’ setting is 
good for getting rid of ISP branding. 


Internet FHMk 21)02 Seiner ft 



rm More IE tweaks 

El As well as the tweaks you see on the first 
screen, you can access many more by clicking on 
the arrows above the settings. Each page contains 
options that let you completely alter the look and 
feel of Internet Explorer. 




n Alter Netscape 

U Internet Tweak 2002 also caters for 
Netscape users, who are so often ignored in tools 
like this. You'll find a range of settings designed to 
change the way the browser works, and to disable 
many of the redundant elements. 


Preferences 

_ You can specify which account the changes 

should be applied to in Netscape and Outlook 
Express by clicking on the ‘Preferences' button In 
the main toolbar. This means you can ensure that 
you don't mess up pre-adjusted user accounts. 



Tips and tricks 

Click 1 


_ t the light bulb 3 icon to access more 

tips, tricks and tutorials than we could provide in a 
year’s worth of issues. There are hundreds and 
hundreds of them, divided into those for Internet 
Explorer, Netscape and Outlook Express. 



□ Apply changes 

To apply any changes you make, eiiher 
click on the OK 1 button (shaped like a triangle), 
which closes Internet Tweak and applies the 
changes, or the Apply’ button (a tick), which 
applies them without dosing the program. 





p f Intend Twgah aSfl2__J 



■ Magellass Software 

www.mogeHass.com 

If you ever want know more about a 
program, the best place to look Is the 
home page of the software company that 
created it. In this instance, the Magellass 
site is particularly good, as it will introduce 
you to the company's other programs, all 
of which are designed to boost your PC 
and Internet connection. 
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■ SpeedGuide 

www, speed gu ide.net 

If you find the features in Internet Tweak 
2002 a little on the simple side, why not 
pop along to SpeedGuide? Here, you'll find 
tweaks that promise to boost your 
connection in every which way possible. 
There's a lot of Registry fiddling involved, 
and some of the tweaks will turn your hair 
white if you’re not prepared for it. 


Power users' tip 


ONE OF THE things to remember when 
you nc tweaking away with the Internet 
Explorer settings is that a lot of the options 
will fundamentally change the way the 
program works. The best example of this 
can be seen in the settings on page 2 of 
the program's options, where you can hide 
tabs, and on page 3. where you can tweak 
the main menu. Each involves getting rid of 
key features of the program - while this 
might be great if youTe trying to prevent 
people using your browser without your 
consent, it might also cause you a problem 
when you come to boot it up yourself. 


¥ 
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Workshops 

Essentials 




In brief: 

Task: Ser up 3 mailing list 

Software I need: None, it's all done online 

Difficulty: Beginner 
Time I need: 35 minutes 


I 

Set up mailing lists with 
Your Mailing List Provider 

PROMOTE THE MERITS OF YOUR SITE BY SENDING REGULAR NEWSLETTERS TO YOUR 
VISITORS USING THIS FREE ONLINE SERVICE 


PROFESSIONAL WER DESIGNERS are 
employing more tactics than ever before to 
make their sites ‘stickier’, and a favoured trick is 
to give visitors the opportunity to subscribe to 
an email newsletter 

By sending regular newsletters to your site’s 
visitors, you can easily inform them about new 
content and as a result, keep them coming back 


for more. Emailing hundreds or even thousands 
of people yourself is a thankless task, but you 
can employ an online mailing list service to do 
the work for you. 

One of the most effective online mailing fist 
managers is Your Mailing List Provider. The 
service gives you the tools you need lo mass 
mail your newsletter and best of all, it won’t cost 


you a sausage. It s easy to use. too. Just sign up 
for an account to get the piece of HTML code 
that creates the sign-up form for your newsletter. 
Once you've pasted the code into your Web 
page, you can build up a database of subscribers 
to send the newsletters to. WhaLs more, the 
site’s management system also lets you analyse 
statistics and tweak configuration options. 


fl a£^S^£La££qiint 

* 


Mailingftfst Provider 

_ Vfturflw l Smtution 



YpurHalllnollstPravider otter* you a fnw, p< 
GfteriFHi a newsletter or maNkigJtnr to website 
of customs is not ray. YvumstttngffstPnvm 
need to do is wrlro and sendl 


I It ofcly takes Ihree simple steps to start off: 


1. You have to sitjmp for <m ^tcn/nr. 

2 . After von have (reared you- account, yn 
you have ported rhp ™de into one of y 

3. Um the Qntim Njnjgemmt Sysfwn to i 
database, compile statist* t and to exc- 
An extended description of what it doei 


Create an account 

Your first port of call should be 
www,yourmatllnglistprovider.com. In order fo 

start sending out mailing lists, you’ll need to set up 
an account by clicking ’Create an account' then 
the ‘Proceed' button. 



~7g re mmi n r raum 


awoiv thn Bubflty** farm you prrf-«- 

entry (Iwd jikJ ■ S 


A Cwwaffflafflnft; 
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General settings 

Now fill out the online form. You have to 
provide details such as your name, the name of 
your site and what yon want to call your newsletter. 
Choose a username and password for your 
account and dick the Next’ button. 


n Pick a form 

The service provides a range of different 
sign-up for ms. You can select a simple one entry 
field with a ’submit' button, or go for an expanded 
form that asks the user for more Information. Click 
Next’ once you've selected a subscr iption method. 



Enter welcome messages 

Once your site’s users have subscribed to 
the news fetter, they will receive two welcoming 
messages; one in their browser screen and a 
second by email. Type these in, remembering to 
include a subject line for the email. 



Your rfLiuurit hao been fiffiatsd ai^ is already active! You'! rec^wp a 

**«* a take vuur time to read itimigh this inrpoitdrit information, 

rhia is Th« MTML-code for ywjt srgnup form. You can paste t <nto one 
Hnirnipi 


Cl More options 

You still need to specify a final few settings 
for your account. The most important is whether to 
collect subscriber information using a direct 
subscription or an opt-in method. You can also 
request to be notified when someone subscribes. 



Generate the code 

Your account will now be created, along 
with the HIM I code for your sign-up form. Copy 
and paste this into your Web page. You caff modify 
this code to suit your site, but don’t delete the 
<form> tag or the name of the input fields. 
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Your Mailing List Provider 
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n The sign-up in action 

IB The sign-up form will now be added to your 
Web page. If you chose an opt-in' system, the 
users will receive an email asking them to confirm 
their newsletter subscription. If not, They will get an 
email saying they've been added to the mailing list 



Manage your mailing list 

To start maintaining your account and 


sending out bulk email newsletters, return to the 
site and dick the 'Management System' tab before 
signing in. Now click on the Sending Out' link in 
the menu on the left of the page. 



m 


Create messages 

Now you can start composing a newsletter 
or message for the people on your mailing list. 
Specify whether you want to send a test message 
or store it in an archive. Now type your message 
along with a subject and click 'Send'. 



any time by selecting the 'Configuration' option 
from the menu. The Configuration menu also 
allows you to view your account history or delete 
an account if you no longer wish to use it. 




ITI Your subscribers 

mim To view a list of all your subscribers, click 
'Display lists' from the Subscriber Management 
menu. Choose the fields in the subscriber database 
that you wish to display and decide how you want 
to soft the list before clicking 'Next' to see the list. 




View subscriber stats 

Click the 'Statistics' link in the Management 


System menu to view subscriber Information. This 
will help you recognise trends and better target 
visitors. Pick a statistic from the list and click 
'Submit Query' to sec a breakdown of the results. 


Jargon buster 



■ Sticky content 

Refers to features or information on a Web 
site that gives the user an incentive Lo visit 
the site frequently. Stickiness is gauged by 
the amount of lime a visitor spends on a 
site over a given period of time. 


■ Mailing lists 

A list of email addresses of people who 
share a similar interest or who visit a 
particular Web site. Net users can 
subscribe to some mailing lists to receive 
regular newsletters or messages via email. 

■ Unsubscribe 

The process of removing your name and 
email address from a mailing list. When 
offering subscriptions to mailing lists, it’s 
important to always provide a simple 
means of unsubscribing for the customer, 
so it's a wise idea to copy and paste the 
link to the unsubscribe page of Your 
Mailing List Provider onto your site. 


Power users' tip 




I tin newsletter ui£f ’opr-irr. Thk mean* (wl In*™ m 
jfrfcripflon. Vsul reteW an pm) with i suutlioni t.> rfn u~i wi 


Subscription options 

WHEN OFFERING USERS the chance to 
sign up to your mailing list, you can give 
them one of two basic subscription options 
- to 'opt-in J or through direct subscription'. 
Opting-in means that subscribers must 
reply to an email message asking them to 
confirm their Interest. As a result, only 
people that really want lo receive mail from 
you will become subscribers, but some 
may slip through the net by forgetting to 
reply. If you choose to employ a direct 
subscription method, visitors will be 
immediately signed-up for the newsletter, 
meaning that the process is much quicker. 
However, it's possible that users could 
enter the wrong email address by mistake 
or abuse the service by entering someone 
else's details. Ultimately, the choice is yours 
when deciding which to use, so it’s 
important to weigh up the pros and cons. 
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Workshops 

Essentials 


I In brief: 

Task: Play multimedia using QuickTime 6 

Software I need: QuickTime 6 

Difficulty: Beginner 

Time I need: As lung as you need 



Discover the new 
features in QuickTime 6 

EXPLORE THE NEW AND IMPROVED FEATURES OF THE LATEST VERSION OF 
APPLE’S POPULAR MEDIA PLAYER WITH OUR GUIDED TOUR 


ANY FAN OF QuickTime should get their 
downloading fingers ready, as Apple has 
released a new version of the software (available 
from www,apple.com). The program may not 
look radically different at first glance, but 
QuickTime 6 builds on the versatility and range 
of features of previous versions* throwing some 
subtle changes into the mixer. Perhaps the most 
significant is the addition of support for the 
MPEG-4 format. The revolutionary new audio 


and video file standard has been developed to 
ensure seamless delivery of a digital media over 
the Net. Not only can you view ‘.mp4' files in 
QuickTime, but the Pro version also lets you 
author MPEG4 media. 

As well as support for playing audio CDs and 
MP3s, QuickTime 6 also includes a codec for 
the new standard in professional audio: A AC. 
This delivers state-of-the-art signal processing 
technology for a better sonic experience. 


Broadband users can ex peel even better 
viewing thanks to the progr am s 'Instant-On' 
feature, which gives you immediate and smooth 
playback when streaming from the Web, What’s 
more* Its Skip Protection technology helps to 
prevent any nasty jumps when watching 
streamed movies. Add support for Flash 5 to 
this, and you start to realise that QuickTime 6 is 
perhaps the best-equipped media player for the 
ever-devdaping digital revolution. 


The guided tour WESEJSSL. 



■ 


Title Bar 

Contains Information aboul (he video Uiat’s 
currently loaded in QuickTime 


Favorites 

I be new floating 'Favorites’ window gives 
you instant access to the best multimedia 
content that you come across 


U2 MOV 


- n x 


Re 


hmwtra Window Hdk> 


BHLHHOt 

i 




Volume control 

Tweaking volume levels can be achieved 
using this slider or through use of the Up 
and Down cursor keys 


Sound controls 

These appear in the video progress bar and 
give you the ability to adjust the balance, 
bass and treble controls 


QuickTime content 

Formerly known as 'QuickTime TV in 
previous versions, this button gives you 
easy access to the latest music, news and 
movie trailers via the QuickTime sie. 


Transport controls 

Controls for reviewing a movie including 
Play, Rewind, Fast Forward and Pause have 
been enhanced by QuickTime's new 
InatanHX feature 
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QuickTime 6 



Play MPEC4 files 

To open a .mp4 file that you've 
downloaded, simply choose 'Open movie in new 
player 1 from the File menu and select the file you 
wish to view. A new window will be launched and 
your movie played. 


H Tweak sound output 

WM You can alter the balance, bass and treble 
levels by selecting Show sound controls' from the 
Movie menu. The player's sonic functionality is 
boosted by its AAC codec, which delivers state-of- 
the-art compressed audio to your care. 



B| Access QuickTime content 

Kfl The updated user interface gives you easy 
access to the latest QuickTime and MPEG4 content 
online, including trailers, news and entertainment 
Click the H Q' icon and select a category. Pick a clip 
to view or select ‘More Hot Picks’ to see more. 


mrm Updated Favorites window 

■H if you have a stream that you're loud of. 
add it to a list of favourite clips by selecting Add 
movie as Favorite' from the Favorites 1 menu, You 


can access these dips from the new Favorites 
window, available by clicking Show Favorites'. 



Instant-on feature 

QuickTime s new Instant-On’ function will 
ensure you don't have to wait for a piece of 
streamed media to start. Select 'Edit’, ‘Preferences', 
‘QuickTime Preferences’ Choose Instant-on' and 
tick the check box to enable the feature. 




m tm mm n*— 



□ Flash 5 support 

Another update is the addition of support 
for Flash 5 movies and graphics. If you upgrade to 
the Pro version, you can create cutting edge 
content using a combination of QuickTime 5 movie 
files, bitmap images, sound files and Flash 5 movies. 



Web resources 


■ QuickTime Tools 
and Utilities 

http://developer.appte.com/quicktime/ 
qu icktimei ntro / tool s 

If you’re thinking of creating some stylish 
multimedia content using QuickTime then 
this site is a very useful port ot call. You 
can pick up free downloads of streaming 
tools. Webmaster utilities and special 
effects to transform your movies into 
cinematic masterpieces. 



■ MPEC4.net 

www.mpeg4.net 

Want to know more about the up and- 
coming MPEG4 format? This site gives 
you the lowdown on what makes it so great 
and includes links to sites containing 
MPEG4 content, FAQs, papers and 
reports, plus information on encoding and 
decoding software. 


Power users' tip 


Keyboard shortcuts 




QUICKTIME INCLUDES VARIOUS shortcuts. 
The 'Space' bar can be used to start and 
stop a movie, or you can play a movie 
backwards by holding down the Shift 1 key 
and double-clicking the movie image. The 
Up’ and ‘Down’ arrow keys change the 
audio volume, and the 'Right 1 and left 1 
cursor keys can be used to scan the movie 
forward or backwards, lo play a movie with 
no sound, hold down the 'Control' or 'Alt’ 
key and click on the Play' button. 


Power users' tip 


Turning professional 

THE STANDARD VERSION of QuickHine 6 
is excellent for watching movies or 
streaming multimedia content from the 
Web. Flowever, if you're looking to do 
more than this* you may want to think 
about upgrading to the Pro edition of the 
software. QuickTime Pro allows you to 
create streaming Internet-ready audio and 
video movies using QuickTime servers or a 
standard Web server. You can liven up your 
movies with special effects* produce slide 
shows and presentations, or export movies 
into a range of file formats. 
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Workshops 


Essentials 


I In brief: 

Task: Eliminate junk marl from your inbox 
Software I need: Inbox Protector, Ouifnnk Express 

Difficulty: Beginner 
Tim* I need: 20 minutes 



r; 


Practical 

[internet] 

i 

irs ON THE CD | 


Get rid of spam 
for good with 
Inbox Protector 

PREVENT JUNK MAIL FROM DARKENING YOUR ONLINE 
DOORSTEP ONCE AND FOR ALL WITH THIS STREETWISE 
PLUG-IN FOR OUTLOOK EXPRESS 


FORGET DOUBLE GLAZING salesmen, ticket 
touts, or estate agents; by far the most intrusive 
and pushy folk around these days ar e email 
spammers. These blighters will stop at nothing 
to get their sales pitch across, flooding your 
Jnbox with tales of money-making schemes, 
revolutionary medical breakthroughs and 
various other scams. 

Penhaps the worst aspect of receiving junk 
email is that unlike 'human* sales people, It's 
difficult to stop the barrage of marketing with a 
simple H no thank you'. However, there are a 


number of tactics you can employ to eradicate 
spam. One of the most effective is to use a 
spam filtering pr ogram, such as Inbox Protector, 
which is included on this month's CD, 

Inbox Protector is an Outlook Express add-on 
that scans incoming email, redirecting unwanted 
junk marl to a separate folder, A comprehensive 
range of options allows you to customise Inbox 
Protector to meet your specific requirements. 
Incoming mail is categorised into content- 
specific groups, allowing you to determine how 
much of each group you wish to filter. 


Find 

* 



Inbox Protector Qt a. 





here ara no M*<l meteopw; In your Inbox 

^ Owto o MMLHflii mMaearn 
Mail 


Launch the program 

Install and run Inbox Protector from the CD 
and launch Outlook Express, the application 
window will load automatically. To start configuring 
the settings for filtering junk mail from your Inbox, 
dick Settings' in the Inbox Protector interface. 



Export your blacklist 

You can also export your list of banned 
email addresses if you need to transfer them to 
another computer. Simply click the Imporr/Export’ 
button then on the Export' tab. Enter a filename, 
choose a location to save to and dick r OK'. 



Power users' dinic: Filter junk messages with Hotmail 


OF COURSE, IT’S not just POP mail 
accounts that suffer the scourge of 
spamming, and Webmail accounts are just 
as prone, if not more so, to junk mail. 

Luckily, more and more Web-based 
email providers are implementing solutions 
to help you cut down the amount of trash 
that comes your way. While even regular 
users may not know it, Flotmail 
(www.hotmaiLcom) comes complete with 
facilities for filtering incoming mail and 
dumping unwanted items into a junk email 
box. This can prove to be very successful 
In dealing with spam, as you can have 
these messages automatically deleted, 
meaning that you never even have to 
come into contact with them. 



Your infamttthin 
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Access your options 

Enter your Hotmail address and password 
to access your account. Now dick on the ‘Options' 
button to open up the Hotmail Options page. Ail 
the various junk mail settings can be accessed 
from the 'Mailing Handling menu on this page. 


11 lunk Mail Filter 

mmi The junk Mail Filter tab allows you to scan 
Incoming Hotmail messages and filters mail that it 
has identified as being junk into your Junk Mail 
Folder. Yon can choose from three levels of 
protection namely, low’, high' or 'exclusive'. 
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Inbox Protector^ 



VI Configure filter settings 

Hfl The software allows you to control the 
amount of junk mail that gels through the filtering 
process by selecting a category rating for each of 
the various types of spam that you may be 
receiving, using the slitters. 


Enter custom filters 

_ Now click the Custom filters 1 tab to create 

your own email fitters. The Filter Text box lets you 
block spam by filtering any emails which contain 
certain words. After typing this, choose a Filter 
Category and a weighting for the filter. Click 'Add'. 
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f| Block addresses 

Hfl The 'Banned' tab lets you blacklist emails 
received from known spam addresses, sending 
them straight to your Deleted Items folder. Enter 
the email address and click 'Add' lo apply them to 
the list, which is displayed in the main window. 
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button in the main interface, A progress bar will be 
displayed indicating the status, and you can abort 
the operation at any time by clicking 'Cancel'. 


VJUI ILUHIJ , r ... <>v> »i 

checking this folder in case any valid mail has slipped 
through. If not, choose 'Empty Deleted Items Folder 1 
from the Edit 1 menu in Outlook Express. 
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Clean your Inbox 

1 To delete any junk mail that may still be 

i 

Check Deleted Items 

When spam mail is detected, it is moved to 

8 


Ye shall pass 

You can let any mailing lists or newsletter 
the filtering system by clicking the Allow 
Sender' button in the main interface. Simply enter 
the email address of the sender and click Add 1 to 
apply this to your list of permitted addresses. 



uriate 


Delayed reaction? 

You can choose how long to keep spam for 
after it s been detected by clicking the 'Junk Mail 
Deletion' tab. You can opt to either remove the 
message straight away or keep it for seven days 
before deletion, allowing time to view its contents. 


VI Safe List 

mm Click the 'Safe List' option to specify a list 
of email addresses that won’t fall foul of the Junk 
Mail Fillet , such as any newsletters you subscribe 
to. Simply type in the email address and dick Add' 
to apply this to your list of allowed addresses. 


n Check out the junk 

Mim To view any spam that's been filtered, click 
the Inbox' link to return to your Hotmail Inbox, 
Now click on the 'Junk Mail' folder to open the 
most recently filtered messages. You can remove 
any of these by clicking the 'Delete' button. 
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Tutorials 

Masterclass 


¥ 

In brief: 

Task: Hoar your own Web sites ( 

Software I need: KFWcbScrver [ UMffiU IfllGNICI 

Difficulty; Quite advanced Ml 

Time I need: 40 minutes 



Host a Web site 
on your own PC 


BECOME A PART OF THE INTERNET BY TRANSFORMING 
YOUR PC INTO A FULLY-FUNCTIONING WEB SERVER 



your System Tray. Rigjht-click it to access the pop¬ 


up menu. Here, you can enable or disable the 
server, and set it to run when your PC starts. 
Select ‘Administration' to configure the server. 



SHOULD YOU 8L among the increasing number 
of lucky folk with a permanent broadband or 
cable connection to the Internet, your PC has 
the potential to play a far more pro-active part in 
the Net and become a Web server. While it 
might not be the first thing you thought about 
doing after the phone engineer packed his 
things and left you to your own devices, its 
definitely a worthwhile pursuit. 

For starters, there are many advantages for 
the Web site owner. You no longer have to 
upload your files each time you update, which 
means that your site can be updated the minute 
you press the ‘save' button in your Web 
publishing package. Testing your site is also 
much easier, with the advantage of being able to 
run CGI scripts and suchlike locally. Since you 
are In complete control of the server, the only 
downtime your site's likely to gel is when the 
kids crash the computer playing South Pwk 
DVDs. As an administrator, you are also at 
liberty to create restricted areas for a s el eel few 
people. In fact, you can do a lot of things that 
would otherwise cost a fortune if you were to 
subscribe to a hosting service. 

On a completely different tact, selling up 
your computer to act as a server has the bonus 


of enabling you to access files remotely; a 
terribly handy fact if you work at home and in 
the office. Rather than dashing back and forth, 
or relying on floppy disks, you can simply log 
onto your rnachine from any computer 
connected to the Net, and download your files 
to wherever you are. 

Give it a go 

With all these apparent advantages, why is it 
that very few people decide to run their 
computer as a Web server? There are two 
obvious reasons: not everyone likes their PCs 
to he switched on 24-7. and it all sounds a bit 
too much like hard work. 

Although it can’t help with the first, for what 
it offers, KFWebServer is actually remarkably 
easy to set up, using the reassuringly familiar 
face of Internet Explorer as its configuration 
interface. Within 30 minutes, you could have 
your Web site beamed directly from your hard 
drive to the rest of the world In the following 
steps, we'll demonstrate how to set up the 
program so you can host multiple sites on your 
computer (and to get IP Address hosting, 
should you need it), and to explore some of the 
many settings available to you... 


I Get them all running 

You can add as many Weh sites as you like 
to your server. When you've finished, press the 
‘Save and Restart" button to enable them. If all 
goes well, your sites will appear In the Web site 
server status list with Vanning' next to them. 
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Host your DNS 

You will be sent an email that has a link to 


Ihe site. Click this to confirm your account, and 


then ciilei the members' area. On the left-hand 
side are options to create a DNS. Click Static DNS' 
followed by Add New Host’ from the sub-menu. 
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n Set a password 

Efl If you want to restrict access to your server, 
so that only you can play at being system 
administrator, you need to enter an account name 
and password. Make a note of your details, then 
press the OK' button. 



C| Add your sites 

Kfl To add a site to the server, dick the 'Web 
Sites' button in the top panel. Push 'Add' and then 
enter the site's name and either its full or relative 
(to the server) file path. Now type the name of the 
default or index page, and press OK' 




H Get an IP Address 

U To get going as a Web server, you really 
need a Static IP Address, However, most ISPs onty 
provide you with a Dynamic IP Address. To get free 
IP Address hosting, log onto DynDNS.org 
(www.dy n d ns. org/statd ns). 


Create a free account 

Click ‘Create an Account’, then read and 
agree to rhe service's conditions. On the next 
page, enter a username, followed by your email 
address and a passwor d to access your account, 
finally, dick on ‘Create Account', 



Pick a name 

___J On the next page, enter a Hostname for 
your site, then pick one of the available sub 
domains from the pull-down menu. (If you want to 
use your own domain name, you need the 
premium service.) Press the Add Host 1 button. 



Edit site settings 

Back in KFWebServer, click on the 'Web 
Sites' button again, so you can start configuring 
each of the sites on your server To access the site 
settings, press the ‘Edil J button next to its entry in 
the list of sites. 


Jargon buster 




■ DNS 

The Domain Name System (DNS) is the 
method in which real world addresses and 
names for Web sites {such as 
www.paragon.co.uk) are translated into IP 
Addresses. Domain names are more 
commonly used for connecting to servers 
than IP Addresses simply because they're 
easier to remember than a long line of 
seemingly meanin^ess numbers (although 
it is possible to enter IP addresses into 
Internet Explorer to access a site if you 
really want). 

■ IP Address 

IP, or Internet Protocol, is the method used 
for sending data packets around the 
Internet, whether it is a request for a Web 
page, an email, or IRC messages. An IP 
Address is used to identify a computer as 
unique on the Net, a bit like a house 
number, so that the information is sent to, 
and received by, the right people. Because 
there are only a finite number of I P 
Addresses, normally each time you 
connect you are assigned one dynamically 
by your ISP. I lowever, in order for your 
computer to act as a server, it needs a 
permanent (or Static IP) address, 

■ CGI 

Short for Common Gateway Interface, this 
is the standard way that interactive Web 
pages, such as forms and search fools, are 
processed over the Web. For example, 
when a user fills in a request on a form, the 
server uses CGI to pass the information to 
an application program (often, but not 
exclusively written in PERL), which tn turn 
will process it and then return the 
appropriate pages, 

■ Web server 

Any program that is connected to the 
Internet and is used for serving files that 
form Web pages to clients that request 
them is a Web server. 

■ Port 

These numbers are used to identify a 
program on a server or network. Hypertext 
Transfer Protocol has a range of pre¬ 
defined port numbers, such as SO for HTTP 
transfers (0 to 1,024 are also reserved). 

Any of the other numbers from 0 to 
65,536 can be set up for any use by a 
server administrator. 
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Workshops 

KFWebServer 


Web resources 





■ Dynamic DNS 

www.tech no pagan. org/dy nam Ic 

If all this talk of dynamic and static IP 
Addresses has meddled with your head, 
and have no idea if you need or have 
either already, visit here for some light 
relief. This site contains a no-nonsense 
primer that will explain everything with 
alarming clarity. 



■ Dynamic Name Services 

ww w.d r i sdy n. net/my red / dy n ,php 

An alternative to DynDNS.org as a provider 
for free IP Address hosting, it also offers a 
premium service where you can use an 
existing domain name that you've 
registered. You need an IP Address to run 
your computer as a server. 


Power users' tip 


Port numbers 

FOR SIMPLE TESTING purposes, an 
alternative to entering unique server names 
for each site is to assign each one a 
different port number. You can enter any 
value between 1 and 65536 into the 'Port 
box, then access your she locally by 
entering the URL: 

http;//l 27,0,0,1 :poi1number, where 
"portn umber' is the value you entered. 
When no value is specified, the standard 
Web port number 80 is used. If you have 
more than one site active, KFWebServer 
will not be able to determine which site 
your users are trying to request, and will 
just pick the first available one. Obviously, 
if you only have one site, this isn't 3 
problem, and you can avoid all the fuss of 
getting a DNS for each site. 
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■Tjl Assign names to servers 

mmm Press the Advanced' button and enter the 
name that you got from DynDNS.oig into the 
‘Server Name’ field. (If you already had a static IP 
address and a domain name, enter this here 
instead.) Leave the other sellings, and press 'OK' 


■Tl Room for more people 

HU This should be all you need to do to get 
your sites live on the Web. However, there are more 
tools to meddle with, such as improving your site's 
performance by increasing the maximum of users in 
the "General' section of the Servers' menu. 
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If] A load of cache 

Hafl One setting in the "Servers' section can 
reduce the likelihood of performance bottle necks. 
Press tiie 'Performance' button and increase the 
value in the "Max Memory Cache' ideally, it should 
be around the same as the total size of your site. 
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P| Members only areas 

■■■ To set d site so that it's only available for a 
select few, open the Security' section and click on 
the 'Realms sub-menu. Push "Add 1 to create a new 
realm and give it a title (such as members only). 
Press 'OK' 
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|f| The guest list 

HU Click on the 'Edit' button next to the realm’s 
entry to start adding names to the list of 
permissible users. Press 'Add User’ and add each 
of your member names and log-in passwords in 
turn. Afterwards, click on Directories’, 


ffl If your name's not down.. 

mmm Pick your site from the list and dick the 
'Edit 1 burton next to it On the next page, select 
your realm from the pull-down menu, and click 
Security Restrictions'. Tick all the use re to which 
you want to grant access. Press 'Save and Restart', 
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Workshops 

Masterclass 


1 



In brief: 

Task: Remove pop-up ads from your browser 
Software I need: Screechy leKiller 

Difficulty: Beginner 
Time I need: 10 minute* 


fl^Hiernet] 

ITra t Moaning 


Hi iim-E i ekcui KfiiniiuLw 

Blast pop-ups with 
Screechy leKiller 


YOU DON'T HAVE TO SUFFER 
THIS PROGRAM TO LIBERATE 

ARGUABLY, ONE OF the most annoying 
aspects of surfing the Web is having to put up 
with a barrage of impudent pop-up adverts. 

Once you've hit upon a pop-up happy Web site, 
dealing with the constant flurry of browser 
windows that keep opening usually spoils your 
chances of viewing the content you want 
Luckily, you don’t need to suffer, as there are 


AT THE HANDS OF ADVERTS - USE 
YOUR BROWSER FROM POP-UPS 



Launch the application 

_ Install and run Screechy leKiller from this 

month's cover disc. Once the software has been 
installed, you can launch the main interface by 
double-clicking on the icon in the taskbar or 
starting leKiller from the Windows Start’ menu. 


various tools available that help you fight back in 
the war against pop-ups. 

One of several pop-up busting utilities doing 
the rounds. Screechy leKiller is able to display 
all instances of Internet Explorer that are 
running on your machine, including hidden and 
protected windows. The software, which 
features on this month's cover disc, lets you 


Screechy leKiller - unregistered version - 90 ... [X 


Crielnfo.CMft Horn 


CutinJacon - Homepage 
DavwAjddccvn 

Football news, fun, results, features end World Dp: 
Ringtones'Direct Mobile Phone ftrtfltorow. Logos, 


Done 




Heliesh 


Alp //www. cricket org/ 


n Select a window 

Efl Once the program has launched, load up IE 
and browse the Net as normal. As you navigate the 
Web, Screechy leKiller will display a list of the 
browser windows currently open. Select a browser 
window in the list by clicking on the name. 


quickly activate or close IE windows, including 
those that don’t appear on the taskbar* The 
program can be started any time or set up to 
launch when you start Windows and can 
optionally appear in the taskbar As a result, you 
can destroy pop-up and script windows without 
breaking into a sweat, leaving you free to 
explore the pages that you request to see. 
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Activate browser windows 

_ You can activate a browser window by 

clicking Activate' in the main interface. This opens 
the window underneath the leKiller interface. As a 
result, you can bypass pop-ups that may have 
otherwise loaded on top of 111 is window. 




n Wipe out pop-ups 

■I Track any pop-up windows that load by 
double-clicking the leKiller toolbar icon to display 
the interface again. Here you can close down a 
pop-up by highlighting it and clicking on the 
'Close' button. 


:hy leKiller - unregistered version 

■ 90 ... @ 

nn - Homepage 

Done 

com 

iws, fun. result*, features and Word Cup. 

- Direct: Mobile Phone Ringtones, Logos, 
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Refresh the list 

Now click Refresh’ to show the list again. 


You shouid notice that the pop-up windows you 
dosed do not appear on the list Once you've 
finished with the list, click 'Done 1 to shut down the 


leKiller interface and return to Internet Explorer. 



O Tweak the options 

Open the Options menu by right-clicking 
the ‘leKiller' icon in the taskbar and choosing 


Options’. Here, you can alter various settings such 
as keeping the interface on top of other windows 
and launching automatically on system start. 
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In brief: 

Task: Send encrypted instant messages 

Software 1 need: IMpasse (on the CD) plus an instant messaging system 

Difficulty: intermediate 
Time I need: 3D minutes 


H 


■interns! 


Practical 


Keep your chat client 
secure with IMpasse 

PREVENT PEOPLE FROM SNOOPING ON YOUR CONVERSATIONS 
WITH THIS INSTANT MESSAGING SECURITY UTILITY 


DESPITE THE HEIGHTENED awareness of Net 
security these days, most of us never think about 
taking steps to ensure our instant messaging 
conversations are secure. Unfortunately, because 
the conversations are transmitted in plain text 
form, they can be intercepted by hackers. 

Of course, a few passing words in an instant 
message conversation may not give much away, 


but if your exchanges arc being tracked on a 
r egular basis, the issue becomes siightly more 
serious. Thankfully, there is a solution in the 
shape of a program called IMpasse. 

The software acts as an encryption gateway 
for AIM, Yahoo! and MSN messengers, IMpasse 
safeguards your existing instant messaging 
connection, meaning that you don't need to 


switch to a secure network or ask your contacts 
lo do the same. In fact, the software recognises 
the contacts you've already used IMpasse with, 
and will automaticsliy encrypt your conversations. 
After installing the program from the cover 
CD, you’ll need to apply for a trial license at 
wwwJm-passe.com/trial contenthtml, before 
you can start safeguarding your messenger. 



software, you need to register at www.im- 
passe.com/trfaLhtml after installing the program 
from the disc. Enter your details, then ciick the 1 
agree' button to proceed. 



■1 Configure the program 

mmi You'll now receive an email with details on 
setting up IMpasse, along with a licence. Double¬ 
click the licence file to start the configuration 
process. Click Next' at the welcome page, state 
whether you use a proxy server and click 'Next'. 



n veiine your messenger 

U IMpasse supports three different Instant 
messaging clients? AOL Instant Messenger, Yahoo! 
Messenger and MSN Messenger, Select the chat 
client you are using by checking the relevant box. 
Click Make Keys' to continue. 



Select usernames 

- You will now see a list of youi registers 

usernames. Rick which usernames you would I 
to use with the program, or select the option ft 
‘One key for all users’ before clicking ‘Next 1 . E? 
username will be assigned its own encryption f 



Make your point 

You'll be asked to move your mouse pointer 
around the screen at random in order lo generate a 
unique encryption key for IMpasse. This may take 
several minutes. When prompted, choose a 
password for this key and click J GK', 




O Launch IMpasse 

When prompted, click ‘Restart'. Now open 
the application by clicking the 'IMpasse’ icon in the 
Start’ menu, or locating the program on your hard 
drive. Start your instant messenger as normal and 
enter your IMpasse password. 
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IMpasse 




n Switch encryption on 

IB When the instant message window is 
displayed, type Von 1 and hit Enter' to switch 
IMpasse on. The program will recognise who 
you’ve chatted with secureV in the past and 
automatically turn on when you chat in future. 


D Status messages 

After a short wail you will see a series of 
status messages in your conversation which have 
been generated by IMpasse. Look for the 
Encryption Enabled 1 message, which confirms that 
you ear i now chat securely. 
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Are you secure? 

Every message passed securely to and from 
your contact will have an 'S' at the beginning. If 
you don't see an S' and want to ensur e you’re 
chatting securely, type '/check 1 and hit 'Enteri A 
status message will now be displayed. 


encryption 

j amosih a in i o n 43 : Received IMpasse session key. Entryptii 
enabled. 

jamos^ttiofnftoMS: Hi there 
jant«*Jti&ritton4$: (S) Hi there 
jamo«_ltiomton49: /‘check 

jame4_Th0mtoti49: Conversation is secure IMpassn enabled 

jaine 9 _Tliomton 49 : /ping 

]amea_tli<>mton49: PONG I 2 744000 Seconds 


B / H © ©|ArW 31 3 j (^IMVrurfrent 

/fling 



■fl Clock your speed 

liifl Another useful feature of IMpasse Is that it 
allows you to find out how quickly your messages 
are travelling across the IM network. Type Vping 1 
into the instant message window and press Enter', 
A message will be displayed showing the lag time. 


oiv49: [ S) Hi there 
on49: /check 

:on49t Conversation is secure. IMpagse enabled. 
on49: /ping 

on49: PONG1: 2.744000 Seconds 
on49: /off 

on49: This conversation is no longer secure 
sabled. 

on49: This conversation is no longer secure, 
sabled. 


1 g |Ariai 

jJjlO J, Environment: 



Send J 

LJ 

lived on 7/17/2002 at 3:48 PM 4 



■TV Him it off 

Ml If you want to switch the program off, just 
type '/off' in the Instant message window and hit 
'Enter' Anything you type after this will no longer 
be encrypted, so you can exchange messages with 
those who don’t have a copy of IMpasse, 


RV Access IMpasse options 

miM You can access the configuration menu at 
any time by right-clicking the 'IMpasse' icon in the 
Start-up menu and selecting Configure IMpasse'. 
You can also use this menu to access information 
about IMpasse commands. 


Web resources 


IMpasse 


wwwj m-passexom 

The home page of IMpasse provides 
information and support on every aspect 
of the program. The site contains useful 
instructions on using the software, plus a 
well-organised FAQ section. Another 
feature worth looking at is the + Security 
Research and Development' section, which 
contains some eye opening articles about 
instant messaging and privacy issues. 


■ Instant Messaging Planet 

www J nsta n tme s sagi ngpla net.com 

If you're into instant messaging in a big 
way, this site is a must for your Bookmarks 
folder. It runs regular news stories about 
developments in instant messaging and 
covers many of the key issues surrounding 
the technology. If you're keen to ensure 
that your online conversations stay private, 
the site's ‘Security 1 section will keep you 
posted on the latest security software, 
along with tips on staying safe. 


Jargon buster 


■ Encryption 

The process of protecting data as it travels 
from one computer to another. A complex 
mathematical process is applied to the 
information to encode it before it's sent. 


This is decoded using a secret key when 
the information is received at the other 
end. As a result, the data is unreadable to 
anyone other than the receiver. 


■ Key 

A long binary number used lo unlock 
encrypted data when sent from one 
computer to another. In order to decipher 
the scrambled content you must find the 
precise mathematical combination that 
makes up the key. The longer the key, the 
more difficult it is to unlock as there are a 
greater number of combinations. 

■ Proxy server 

A server that holds the most commonly 
accessed content from the Web in order to 
provide quicker downloads for users and to 
increase security. Proxy servers are also 
used to allow direct access to the Net from 
behind a firewall. 
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Tutorials 

Masterclass 


_r 

I In brief: 

frili: Get to know the Registry, the primary source for connection tweaks 
Software 1 need: Registry Editor comes supplied on Windows 
Difficulty: intermediate 
Time I need: 15 minutes or so 



Speed tweaks 
that really work 


UNLOCK THE SECRETS OF THE WINDOWS REGISTRY AND 
BOOST YOUR PC AND NET ACCESS IN THE PROCESS 


UNLESS YQU’VE BEEN living on the moon for 
the last five years, you can't fail to have noticed 
the wealth of programs designed to speed up 
your connection. Whether you're struggling by 
on a 56Kb modem, or you're one of the iucky 
members of the broadband revolution, there’s 
always a program that promises to give you 
untold speed increases. Some of these do a 
great job, but did you know that you could 
achieve better results yourself? 

Yup, it's true. And that’s because these 
programs are reaily only fancy interfaces 
strapped on top of the Registry, if you’re 
unaware of the Registry and what it does; it’s 
the back-end system that powers each and 
every single aspect of your Windows Operating 
System It doesn't appear on the 'Start’ 
programs list, and is renowned for being 
difficult to use, but this is for a reason - 
Microsoft don't want you messing about with it. 
This isn't done out of spite, it is done because it 
would rather not have a million and one PC 
users flooding the helplines, complaining that 
they’ve accidentally deleted their most 
important files. 

The Registry isn’t for the faint-hearted, and is 
something that you shouldn't start fiddling with 


until you’ve grasped the fundamentals of the 
setup. Basically, this is the software equivalent 
of opening up your PC and messing around 
with the PCI cards and drive units. Every time 
you indulge in a little Registry altering, you 
run the risk of significantly impacting on the 
way your PC performs, just like every time you 
take the cover off and install some new piece 
of hardware. 

Under the bonnet 

So, why would you want to do it, if it's so 
dangerous? Well, just like getting inside the 
circuitry of your motherboard, meddling with 
the Registry affords you a fantastic opportunity 
to make Windows perform like never before. 
Sure, you can adjust the Windows settings until 
you're blue in the face, but this gives you 
something like 5% of the options that you can 
have with the Registry Editor So don't be 
scared to gel your hands dirty, but please make 
sure that you back it up first (see Tip on page 
opposite), and save yourself a nightmare or 
two. Below, we show you the basics of getting 
started in Registry tweaking, and demonstrate 
that the system is nowhere near as scary as 
you’d first think. 



; Type die name of a program, folder, duam-nr,, or 
* * Internet resotwer, and Windows wfl open it ft? you. 



Open the Registry 

The only r oute to fiddling with the Registry 
is by using the pre-installed Registry Editor on 
Windows. You won t find this on any programs list, 
though, and have to access it by going to 'Start', 
’Run’, then entering regedit’ in the text box. 


JP My Computer 

m hkev jiASSESjtoor 

li £3 h«EY_Qjftftafr_usai 

B rtCET J.OCJU. JMCHIfcE 

a LJ HARDWAKt 
S SAH 
G3 SECUUIT 
y LJ sum WAHL 
S ZJ Adobe 
£ £j Aortal 
£j Adobe Ganna 
Qj Adobe Guinre 6.0 
IS Qj Adobe GoUve 6.0 (EMC) 
ffl £} Adobe SVG Viewer 
ft) l_J Color 

■ Q'l Cemmonflle5 
Q m Photoshop 
mi 


La 


Branch off 

Although these five main branches are 
helpful, you still need to go deeper. Click the V 
sign next to the WEY LOCAL MACHINE' folder. 


then on 'Software 1 to see a list of all the programs 
on your PC. Each sub folder is known as a 'key'. 


' 15 

efiislrv Editor 

rfc 

View 

FawwitW 




* 

Key 

1 




5lmg Value 


1 



M 

Bnsry VAiue 

Exjundabk- Shng Vab> 




tiipy K^y MAtm* 



■ 

Find,., 

Find Next 

F3 


| 




(4 Cj Defeats* 
m uJDfiqp 

14 Cji Os* 

i jlI 1 J 

1 




S £3 driwot 
[4 □ 

it LJ dmJoad 

™ ^- 






Find the key 

Rrst of all we have to find the location of 


the key involved, shown In the top line of the DNS 
tweak. Navigate to this using the tree structure 
and, once you’ve arrived at the right key, go to 


’Edit', 'New 1 , 'DWORD Value' 
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_ Registry Editor^ 



|1 Registry sections 

mJm As soon as you open the Registry tditor, 
you 11 see there are five tree branches, which you can 
use to access thousands of settings. The 
'HKEY_CURRENTJJSER 1 branch deals with user 
accounts set up on the PC, and the setting for each. 


More to know 

_ Of the five, the other significant section of 

the Registry is the 1 HKEYJ.OCAL_MACHlNE. This 
is tnjly the biggie her e, as it deals with software 
and hardware configurations. Any program you 
install on your machine will have a file in here. 



different types. The most common are 'DWORD 1 
values, which contain hexadecimal numbers, and 
'String' values, which contain readable text values. 



Ffe m Format Yfett Hdp 


[HKEY_LOCAL_MACHI NE\5Y5 TEM\Cur r entC<*it r ol 5^ \5fif 

vic€s\Dnscache\Para»etersJ 

'X achehashTabl eftucket Si ze =dword: 00000001 

"CaiheHas hrabl es i Z€ n =dword: 000001BO 

"HaxC acheE ircr yrt 1 1 i nf i M -rtaor d: OOOOf aOO 

"M axSOAC acherntryTt 1Liml* "-dwor d: 0000012d 



O A Registry tweak 

Now weVe grasped basics, here's a DNS 
caching tweak that wilt make Web pages load 
faster. Normally you’d save this document as 
'dnscache.reg' to import ir automatically, but that 
takes all the fun out of it - let's do it manually. 



|1 Name and number 

M You’ll be given The chance to type in a 
name for the value, so enter the text on the second 
line in inverted commas (*CacheHash...). Double¬ 
click the new value to enter a value, and enter the 
numbers you see - it will be eight numbers. 



□ Add more values 

There are still three more DWORD values 
o be added before the tweak is complete. Add 
hese in the same manner as before. Once you’ve 
lone this, close down the Registry Editor, then 
estart your machine for the changes to take effect. 




BEFORE YOU GO wading in, and fiddling 
about with vitally important Registry 
options, please make sure that you back it 
up first. This means that, no matter what 
you do, you have a previous, 'safe 3 version 
stored on your hard drive. Thankfully, 
creating a backup is one of the easiest 
parts of using the Registry. Go to Tile’, 
then 'Export 3 in the main menu* This brings 
up the Save As’ dialog box, where you 
choose a name and location. Before saving, 
make sure you click on the All’ button to 
save all the Registry files. To bring it back at 
a later date, simply go to ‘File’, Import’. 



Web resources 


■ WinCuides 

www.winguides.com 

As welt as a comprehensive introduction to 
the world of the Registry, this Is the first 
place you should always go if you’re 
looking for Registry tweaks. There are 
thousands of them here, designed to alter 
just about every aspect of your computing 
life, and all for the better, too. 

■ TweakXP 

www.tweakxp.com 

If you’re keen to get the most out of your 
connection on an XP machine, this is your 
best bet. There are loads of tips, tweaks 
and Registry options here to make sure 
that Windows XP does exactly what you 
want, when you want. 
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iA/eb design 


1 

1 

fl In brief: 

H Task; Make a flexible Web site interface 

M Software | need: Whatever you use to make Web pages 

H Difficulty; Intermediate 

Hi Time 1 need: 45 minutes 



Spruce up your 
site with PHP 
and JavaScript 

DISCOVER HOW TO COMBINE THE POWERS OF 
JAVASCRIPT AND PHP TO MAKE A COMPELLING 
TEMPLATE-BASED INTERFACE FOR YOUR SITE 


THIS TUTORIAL COMBINES two technologies 
that weVe covered independently in the past; 
PHP and JavaScript. By using PI IP to place 
your pages into a template, and JavaScript to 
run rollover effects on the navigation menus, 
you've got all the ingredients you need to 
make a good-looking Interface for your site In 
no time. 

PHP (Hypertext Preprocessor) is an 
increasingly popular and widespread Web 
technique that is now an aimost standard 
offering from most paid-for Web hosts. It is a 
very powerful scripting language that is also a 
cinch to learn. 

PHP is attractive to Web site builders 
because it integrates very easily with HTML, so 
sialic sites can soon be converted to all- 
singjng, all-dancing PHP vehicles. This tutorial 
is based around this, and demonstrates how it 


mAin pace 


m 

REVIEWS BIOGRAPHIES I 



Dear Theatregoer, 

David Attenborough's telly shows are rather goad, but 
natural history's a lot mare fm when it’s done live on 
stage. My Czech mates, the Brothers Cdpek, realised 
This rwarfy a century ago and wrote a cocoon-cracking 
play about the insect world. I ve adapted and updated 
it, working in various cameo appearances for myself. 
Don't miss this fantastic fusion of theatre, science 
and my ego. indulge yourself and join me for seventy 
spectacular minutes of entomological entertainment! 
Yours legged ly H Professor Prasteny 


Understand the template system 

- The first part of this tutorial is about creating a site based around one 
PHP file which dynamically changes Its content according to links clicked by the 
usci. That file will integrate snippets ot HTML into the page according to input 
from the user, which will be passed via a query string. 


<btmt> 

<head> 

<tltle>THE INSEC1 play WHAT I WROTE</titte> 

</head> 

<body> 

<img src^baniwprasteny.jpg" width='700 fr height= n i Oo'x/td> 
<7 

ifflsSet($section)) { 
indude( M $set:tion, inc"); 

J dse f 

indudeC'index.inc"); 


r> 



Start the main page PHP code 

You can switch between PHP and HTML as many times as you like 
within a page, as the PHP interpreter is sensitive to the <? Code goes here ?> 
structure. This code places an include lile on the page based on the query 
string, or using the index file if there is no query string. 



neviewson.gif 




REVIEU/5 


pressareaon.gif 


PRESS AREA 

mainpageon.gif 


mflm page 


biograph ©son. gif 

SbIograpSesI 


neviews.gif 



ma inpage, gif 


biographies.gif 



Work on the JavaScript rollover 

The button bar we re working on has four items in it, and we need two 
difjbient versions of each for the rollover effect. All the individual graphics need 
to be precisely the same size, and the pressed button graphics should have 
on.gif as the end of lheir file names, as above. 


<a href- "index.php Ximg src="mainpage.gif' narrie-'mampage" 
alf= "Main Page" onmouseovci^Tollin{ihrs) n 
onm o u seou 1=' i olloutfth is) n x/a> 


mm Alter image tags to rollover 

You now need to alter your image tags. Basically, you need Lo add name, 
on mouseover and onmouseout properties. The 'name' should be the Image 
name without \gff The other properties make the 'pressed' button appear when 
the mouse enters the image area, and revert lo the 'normal' button when it leaves 
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HTML workshop 


A 


can be used to create a template-based site in 
double-quick time. 

Before starting, you need to be familiar with 
two technical terms. An include file’ is not 
intended to be accessed by itself, but instead has 
to be integrated with others through some trick 
of programming. This is the correct way to 
describe ail the files that are created in this 
tutorial with the file extension Tine’ In this 
example, they are used to pr ovide the main 
HTML content for the page. 

The other term is Variable’ These are 
effectively pigeonholes for storing information. 
The name of the variable is the label on the 
pigeonhole, distinguishing it from all the others. 
The contents of the pigeonhole are the Value 1 of 
the variable. In PHP, as in Peri scripting, variables 
are easily spotted by the dollar ($) sign at the 
start of their name. 


As for the JavaScript element of this tutorial, 
that is based around turning your PHP template 
into a fully fledged navigation system. A great 
way to make an intuitive and attractive menu for 
your site is to design something that provides 
the user with visual feedback; to make them 
aware that page elements can be clicked on by 
adding an image rollover effect to graphical 
menus. When the user passes their mouse over 
the button bar, the images making up the bar 
change to give the appearance of being 
'pressable’ In order to achieve this effect, a little 
JavaScript code is needed. The navigation will still 
work if the user doesn’t have scripting enabled. 
alLhougfi obviously it will be without the 
enhanced visual feedback. 

You can find the Web site that is being worked 
on in this tutorial online at www.prasteny.com, 
in case you want to see it in action. 


\ 


Jargon buster 



■ Query string 

An extension to the normal page name, 
which is normally used when filling out a 
feedback form or entering keywords into a 
search engine. Instead of just requesting 
the file index.php, links in this tutorial arc 
mnfioi itwi to stfnd anerific cuierv strings. 


■ onMouseOver 

AJavaScript event that triggers when the 
user's mouse enters the area of the link in 
which it is specified. 

■ onMouseOut 

This JavaScript event triggers when tie 
user’s mouse leaves a particular area. 


<a hrd^'iiidex.php'ximg src=' mainpage.gif" alt= n Main Page'x/a^ 

<a href= "index,php?section=rcviews ">dmg sre^ "reviews.gif' 
alt=" Reviews'></a> 

o hreH' index.php7seclign=biogs"Ximg sro'blographies.gif 
alt= ,r Biographies ,, x/a> 

<3 href- M index,php?section=press'ximg srepressarea.gif" alKPress 
Area'x/a> 


■V Set up the navigation bar 

BJM the code here shows the basic stmeture of the navigation bar that will 
have rollover effects added to it later. The main thing to look out for is the link 
code, which includes the relevant query strings for the different sections. So, 
the 'reviews' link will load to reviewsJnc being placed on the page. 


Jgk * ] ■ill 

A IB UP 1 ! JPb 

: | § i r* 4 ft I w fm* 

l I i f 11 vjl 11 L 1 J g _ v* 

.in page REUiems biographies press area wight r 


James 'Denny' Crimmiris (Adapter) 

nes Crimmins is an American playwright, whe has spent time in graduate studieji 
Goldsmith College and RADA completing his transfer from film and television to • 
Is stage. He has had several plays and one musical performed tn the States, He 
s educated at Princeton University end spent twenty years producing and writin 
| ard-winning documentaries. He has also been Editor-in-Chief of a television 
I ws program and publisher of a literary magazine, he is the author of seven boo e 
lives in California and London, 


n Test include files 

An Include example is shown above. This is the result of the 'Biogs' link 
being clicked - the main content of the page comes from the file ' blogs, i no". 
Remember that you have to upload the PHP file and all the includes to your 
Web server before they will woik 


<script language=''JaYa$cripr> 

<!- 

function mltin(which) { 
which,sre = which, name + on.gifT 
} 

function rollout which) { 
which.sre = + which, name + ‘.gif’; 
) 

//-> 

</$cript> 


Add the rollover scrii 


El The JavaScript above goes in the <head> section of your HTML code, 
and when triggered by the users mouse movements, will change the image 
being displayed. This Is done with just one line of code in each case, based on 
working out the name of Ihe correct image to display. 




I f | 



BIOGRAPHIES 


REVIEWS ^ 


Dear Theatregoer, 

)avid Attenborough's telly shows are rathe 
natural history's a lot more fun when it's d 
stage. My Czech mates, the Brothers Cape 

hU.c atnrlu a c* ji+iit v ana twti mrntp n rnrnr 


Test the finished page 

With all the code in place 1 you can now load the page into your Web 
browser to see the rollover effect in full swing. The screenshot above shows 
how it has been put to work here, with the 'Reviews’ button being highlighted 
as the mouse pointer is currently inside its area. 
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Workshops 

Web design 


I In brief: 

Task: Earn Amazon commissions from your site 
Software I need: Your Web browser 

Difficulty: Beginner 
Time I need: 30 minutes 



0115 917 0000 MM?? 

WWW. webfusioruco. U k wHously w»y wab hosting 

Free, UnlFmilrd Phan* And Eiruiii Technical Stijopoi t, i4.'7.'3bb 


loin Amazon's affiliate 
scheme and earn cash 


RECKON YOU CAN PERSUADE YOUR SITE VISITORS TO BUY AMAZON PRODUCTS? 
YOU’LL EARN A COMMISSION IF YOU CAN. WE SHOW YOU HOW TO GET GOING.. 


EARNING COMMISSIONS TROM affiliate 
programs is nol a new idea, and weVe covered 
it many times in Practical Internet When 
properly deployed, they can be a great way for 
Web site builders to make a fittfe money. Of 
course, you need to be careful not to swamp 
your site with too much product plugging. 
Amazon is an excellent affiliate scheme to 


include on your site, and with its growing range 
of products, the online store is relevant for a 
wider range of sites. 

What’s more, the Amazon affiliate program 
has just become a lot smarter and more flexible, 
so we thought it appropriate to make a return 
visit and explain how to add it to your site. The 
most impressive improvement is that it no 


longer just relies on static links to particular 
products or areas of Ihe Amazon site. Provide 
some keywords and Amazon will generate a 
panel listing relevant products, which dynamically 
updates as new items become available. This 
avoids the need for the site owner to manually 
update product recommendations, leaving them 
with more time to develop the site itself. 



Ahmit tfte 
Programme 


join the 3 mar 0 n.c 0 .uk 

ASSOCIATES PI 


Link to Amozon.co.uk arrdStArt 

Do you hzvu d Web situf If so, you can j 
coromorcfl luday by/timing the Ama?tfn.n 
Thousand* of *ite£ largo ano small are Uni 
marks tiny millions of products from rhmr l 
resp8i;lgd biles on rhn Internet are alrea 
including Tiny nnlihft, Yahoo, j*mi B Oliver 
don't you i 


Start the sign-up process 

Go to www.amazon,cu.uk/assoclates. This 


takes you to a page outlining the Associates 
program and explaining how it works. To start the 
sign up process, click on the Join Now' button on 
the left of the page. 



Specify your location 

You’re flow asked whether your postal 
address is inside the UK, This tutorial is based on 
clicking the In UK’ button but the process for 
outside the UK is very similar - there’s just a few 
differences to the forms that you have to fill in. 



Associates Prourvirnme Application 

H Bh'ufb finalising jnd submitting your application, plw^s roview th< 
AflCiMilMIlL which describos the rami'? and conditions of yuur particif 
Associates Pruyrdmme. If you agroa to thnid terms and uiriiklruu 
the box to the toft drill than prnnnnd to fill out to* r*St of this farm. 


n.-iyee Information 

PlBflflB fill out tbs name and address of tho parson whn k to be paid 
earned through this programme 

Payew's B-mall address: 

fjjt'riuPifchurre.cQ.uh; 


P 


PayBBnnmn; 

pswe; 9i<i bright 


El complete application 

MM First of all, click the Operating Agreement' 
fink and have a quick read of the small print behind 
the Associates program. When you've done that, 
click In the box to show you agree to ft. Then start 
to fill in the form with your details. 



amazon.co.uk. 


'our Acrnnrn Summary 
lease ch*ek yggr newr account InftrmatiDn anfl l#l ut knnw if mrytUtg L» corset 

Primary g-rrial address! jam(Ds®bright choin.cn.i* 


ASSC 


Payment method i fravrant via batik Of butang sooaty iernuni 
Wf h ultr: tirlght chfixe 

h»H//w*w bright-L.-J IW ,t:ti .ok _ 


amazonmufc 


You're almost finished, Please continue El 
Central* 

We wuuld like to help you build a better online =hnp 
matter. Tn accomplish this, please help us tu In^rn mo 
(You“ll bs #ble to add or change these categories snyi 

Your Web Site 

Please tick each category that fits with your Web site 

□ Animals 

□ Artis t/Band Official Site 
Arts ft Antiques 

OlAuthor Fan Sita 


Provide site information 

As you scroll down the page, you'll he 
asked to enter details about the Web site wher e 
the program will be used. This includes a short 
description of the site, which should make dear 
how Amazon products are going to be featured. 


Check your details 

You'll now see a screen asking you to check 
your information. It’s important to make sure 
everything is correct as you can't alter it later. Click 
'Edit’ to make any changes or Confirm' if 
everything Is correct. 


Categorise your site 

To help Amazon monitor the program, 
you’re asked to categorise your site. This can be 
changed later if the nature of the site changes. 
Make your selection and click the orange button at 
the bottom of the page to move on. 
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Amazon affiliate 
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amazon.co.uk. 


ASSOCIATES PROGRAMME 


Activate your Associates Acruunl 

Welcome, james&'briqht choice.co.uk (Associates id: brig 
You can acti^at? your Aitvcuftes Cwinl login by chasing * password and c 


To change your passwnrri only, please Ail in the D^e l below amJ hit 

Ghflfign your ages ward buluw: 

And ft ruler the sAtnB password again: 



H Select a password 

Bfl Almost there! Choose a password, and 
make a note of it somewhere. It's best to use a 
combination of letters and numbers to make it 
more difficult for anyone to guess. Type the 
password in twice and then click ‘Submit 1 . 



fl Challenge question 

U The final step is to select a challenge 
question and Response (see jargon Busterj. Click 
Login 1 when you’ve done this, arid you 11 be 
transferred to the Associate Central control panel, 
where you can start adding Amazon to your site. 



Keyword Links 
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| Boolii ? | 


Enter kaywords about ihu subject of your weh site (you mn ph 



[ B Associate Central 

_ There’s lots you can do in this control panel 

- but the vital first step is to dick Build a Link F . 
We're going to look at Keyword Links, which is the 
new dynamic feature of the program. Under the 
‘Keyword Links' heading, click Build Some! 


|"p| Select your keywords 

mmm From the pop-up menu, select a product 
type, then enter one or more keywords in the text 
box provided. If your keywords are very specific, 
do not enter more than two or three, or you might 
not get any product recommendations at all. 



Directions 

* Cop/ everything from The ban in step 1, 

* Pdbto it into the appropriate place in your HTML- Your 
already embedded in the HTML. 

* you do not need to copy and download any graphics, 
web peye. 
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Make more Amazon Recommends links In o 


wm Pick a panel, any panel 

Warn Various different recommendation panel 
designs arc now displayed, and you need to select 
one by clicking ‘Build It'. If no recommendations 
appear, click the Refresh' button, and If there's still 
no change, try changing your keywords. 


in Use the provided code 

Mim Click in the code bo* and pick Select Air 
from the ‘Edit' menu. Select Copy' from the same 
menu. Open your Web page in an editor and then 
select ‘Paste’ from the Edit 1 menu. Save the page 
and load It into a browser to check it works. 



■ TradeDoubler 


www,t radedo u b I e r. co m 

TradeDoubler is major international 
nelwoi k of affiliate schemes, allowing you 
to offer your site visitors a wide range of 
products from many different merchants 
with just one registration. 



■ Affiliate Team 

www. affil ia le lea m.co, uk 

A very thorough site that features a 
searchable directory of all affiliate 
programs available in the UK. 




Jargon buster 



■ Associate program 

This is a scheme where online retailers 
allow other Web sites to earn commissions 
by recommending their products. The 
exact reward and nature of the 
recommendation will vary from program to 
program, but you are normally provided 
with all the required Web page code to get 
yourself started. 


■ Affiliate 

This is basically an alternative to using the 
term ‘associate'. 


■ Challenge question 

This is used by Amazon as a means of 
helping you retrieve a lost password. It’s 
often referred lo as a ‘security question’ by 
other sites. Typically, you set a question 
about a suitably personal issue, such as 
your mother's maiden name, and then 
provide the answer. 
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Workshops 

Web design 


I 


In brief: 

Task: Create a Web site 
Software I need: Paint Shop Pro 7 
Difficulty: Not that difficult 

Time I need: One hour 
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■internet 


Practical 


Create sizzling graphics 
with Paint Shop Pro 7 

USE THE POWERFUL TOOLS IN PAINT SHOP PRO TO GENERATE YOUR OWN 
WEB GRAPHICS AND GIVE YOUR SITE A UNIFORM DESIGN 


BUILDING YOUR OWN Web site has certainly 
become a lot easier over the last few years. 
Pages used to be laboriously hand-coded by 
boffins, but it's now possible to create a site 
using intuitive programs that remove most of 
the strain* Much the same can be said about the 
way Web sites look. Thanks to the power of 
modem day image-editing packages like Paint 


Shop Pro, you can soon design and then build 
your images completely from scratch. The best 
thing about this is that your Web site will then 
be completely unique - you can base it on a 
style of your choice and subsequently edit it as 
and when the need for a makeover arises. 
Many people underestimate the benefit of 
using a program like Paint Shop Pro. It may 


come with a budget price tag, but the software 
is big on features* Indeed, the latest incarnation 
has many of the tools and effects that you'd 
more normally associate with high-end 
professional tools like Photoshop. This gives 
you everything you need to create unique Web 
graphics, without having to part with hundreds 
of pounds. 



n Cet started 

To get yourself started, you will first need 
to create a blank canvas to work on. Go to the 
'File' option in the main menu and select 'New'. 
This you will create the basis for your entire 
graphic creation. 
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n Size it up 

You will now be asked to create the 
dimensions of your design. We're opting for 
800x600 pixels, which is ideal for the main area of 
your site page. We're also specifying Blue as the 
background colour. 



BW Create the stage 

Kfl Here we can see the main work area. 
Notice how the Layers palette can be used to 
monitor the content as you add ft. This will end up 
being very useful as the design gradually becomes 
more complex. 



fV Add a layer 

WUt Now that we have the background, well 
need to begin adding elements. Go to Ore 'Layer' 
palette and click on the Create layer’ icon in the 
top left-hand corner. This will stack your first layer 
on top of the background. 



19 Avoid confusion 

K M If you're thinking about creating a complex 
design, It's also a good idea to name each 
individual layer. This will ensure that you can go 
hack and edit anything at a later stage without 
affecting any other elements. 



O Create text 

Having clicked on the 'Text' tool, we can 
begin creating the page elements. Select a typeface 
from the drop-down menu and add whatever text 
you want to have in your main logo, You can also 
select a colour here. 
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Paint Shop Pro 7 



Add buttons 

The design will also need to incorporate the 
navigation elements of your site, so the next step is 
to create the various buttons. Again, make sure 
that this is on a new layer. Use the Selection palette 
to decide on a button shape, 



Duplicate 

Once you have grasped the 
for your buttons, it Is possible to use the Layer 
palette in order to create exact copies of the 
original, which you can use to make all of the other 
button elements. 
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Fine-tuning 

At this point we can fill the area we’ve 
drawn with colour and also add an effect to give 
the button a more lifelike touch. You'll find a whole 
array ot options from the Effects menu at the top 
of the program. 
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|ti Expand the concept 

■■■ Now that we've got Ihc basics for the 
navigation, well concentrate on the main area of 
the page. From the Tool Options 1 palette, select 
the 'Ellipse' option and then draw the shape on a 
new layer, as shown. 



HI A splash of colour 

U We want to fill the selected area with a 
splash of colour, so select one of the options from 
the Colour palette. We’re using one that's already 
been made, so just use the 'Flood Fill' tool to apply 
the effect. 



in Moke the Grade 

m&M Here we see our chosen gradient, which 
can be positioned in the correct place. We're using 
this as a centrepiece for showing off the main 
products in our Web site and it will also be the 
basis for more buttons. 


Jargon buster 


■ 3D Effects 

These are rather clever tools that come 
built-in to the Paint Shop Pro interface. 
They allow the user to add extra touches 
to their design, like bevels and drop 
shadows, by clicking a few buttons. You 
can also customise the settings In order to 
create unique styled effects that will enable 
your Web design to maintain that extra 
touch of class. 

■ Deformation 

The Deformation too! is invaluable If you 
are creating complex designs. It lets you 
draw shapes and then edit the way they 
look on the page simply by using the 
adjustment tools surrounding the edges 
of the design. This effectively means that 
you are able to create custom designs that 
can then be manipulated into any shape 
you require. 

■ Flood Fill 

This is a tool that lets you fill an area on a 
graphic with colour, simply by clicking 
inside of the area in question. The 
advantage of using the Flood Fill tool is 
that it can also be used to apply effects 
such as gradient fills in order to give the 
selected area extra emphasis. The Flood 
Fill tool can be found on the left'hand side 
of the interface, and adjusted using the 
floating palette. 

■ Eraser 

The Eraser tool allows you to remove parts 
or all of selected segments of your Web 
graphic. The Tool palette allows for precise 
adjustment, so it can be set to cover a very 
large area or a small confined area, 
depending on what is needed. It is also 
possible to choose from a selection of 
Eraser shapes to allow extra precision over 
the area to be removed. 

■ Magic Wand 


a hi 


This is a highly useful tool that works in a 
similar way to the Eraser, Flowever, the 
difference is that you can simply click on 
an area that you wish to work on and then 
add or subtract segments to the selection 
using the keyboard keys. It is then 
possible to entirely remove the selected 
area or fill it with whatever colour, gradient 
or effect required. Once this tool has been 
mastered it can prove to be invaluable for 
speeding up workflow. 
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Web resources 



■ Paint Shop Pro Users Group 

www* pspug.org 

This comprehensive site has everything 
a fan of Paint Shop Pro might want to 
know. Its a great place to exchange tips 
and tricks with other users, and also solve 
any issues relating to the product and its 
many varied tools* 



■ Abstract Dimensions 

www.psptips.com 

The one stop shop for everything tutorial- 
based relating to Paint Shop Pro* This site 
also contains in-depth guides on older 
versions of the program, ensuring lhal 
anyone with a query on how to achieve an 
effect or create a graphics from scratch is 
catered for 


Power users' tip 


IF YOU'VE GOT a good idea for a 
complex Web design, it's important to 
keep tabs on the overall file formation. The 
perfect place to do this is «n the Image 
Information window. You can find this by 
going to the main "Image' menu and 
choosing it in the drop-down menu. By 
consulting this on a regular basis you will 
be able to keep track of how much the file 
is growing after you've added more 
dements. This also displays things like 
screen resolution* the number of layers it 
contains and if the file has been modified. 

If you click on the Creator Information tab, 
also found In this window, you can add 
your own information relating to each 
individual file. This is especially useful if 
you work on multiple files. 



BY1 Bit of a bevel 

We’ve added a bevel effect to give some 
depth to the image. This command can be found 
under '3D Effects' in the main 'Effects' menu. You 
can adjust the settings depending on how acute 
the bevel needs to be. 



■TV Add elements 

mam Now let's start to add the various pictures 
that will illustrate the different categories of 
available gadgets. Due to the small nature of these 
images, they can be saved as GIF files. If you 
prefer a higher quality image* just select 'JPEG' 
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|T| Add extra text 

mmm in order to clarify which product is which, 
we will need to add text headings for each section. 
To give this an extra dimension, we're adding Fill 
and Stroke settings to the text to make a multi¬ 
colour title* 



|T1 Get into place 

mam Use The Layer palette to move the various 
selections into place so they look symmetrical and 
fit in with the overall design. You can also move the 
various layers up and down, or change their 
opacity if necessary* 



The centrepiece 

In an earlier step we created a bevelled 
centre section. This is going to feature our star 
gadget. As before, open the image that you wish to 
import. Our image has a coloured background 
which can be removed using the Magic Wand' tool 



Place the image 

You can now copy and paste the image in 
question onto a new layer as shown* It is also 
possible to use the Deformation tool to manipulate 
the image so it sits neatly bang in the middle of 
your bevel* 
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Paint Shop Pro 7 



|H Tidy things up 

U1 When you cut away segments; of an image, 
there may be some leftover areas that need 
removing. Use the Eraser tool to get rid of these - 
edit the size and shape of your brush using the 
palette dedicated to this task. 



Point it out 

We also want to be able to point visitors in 
the direction of this main product, so use the Tool 
palette to draw a ready-made arrow. You can select 
one of three shapes from the menu. Alternatively, 
select one of the other shapes from this option. 


20 



A dash of colour 

Mow let's add some colour to make our 
arrow stand out. We'll also add a drop-shadow 
from the Effects palette. Once again, all of this has 
taken place on another layer to make editing at a 
later date much easier. 
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H| Get ready to upload 

■■■ How our image is neatly complete, we 
need to get it ready for exporting to lire Web. The 
first step is to flatten the image so the entire image 
blends all of the various layers together. Go to the 
Layers' menu and choose Merge', 'Flatten Ail’. 




JTI Chop it up 

wmM You can also use PSP to slice up your 
image using the Web tools palette. This Is ideal for 
large composite images and allows you to create 
individual segments on your Web page that will 
download much faster than one large image. 


ETl Finish up 

Ku Finally, use the Web palette to create a GIF 
or JPEG file that will be exported and used on the 
required Web page. If you are unsure about the 
best way to do this, use the built-in Wizard to 
guide you through the process. 


Using Masks in PSP 




PAINT SHOP PRO also offers up the 
possibility of using Masks. This is an essential 
tool for complex designs made up of many 
different graphical elements. You'll find this 
tool along the top main menu of the program, 
although you can get more control using the 
Mask palette, which is located in the same 
place as the Layers palette. 


The Mask tool 

There is a very powerful tool available 
in the main menu bar called Masks. This is a 
feature used in more complex programs like 
Photoshop in order to carry out special 
effects or create visual illusions in an image. 



Selective editing 

Masks are flex I hie and help you solve 
certain problems when working with complex 
images. You can concentrate on specific areas 
of an image, and edit and save work without 
touching other portions of the work area. 




n The Masks palette 

HA Masks can also be switched on and off 
depending on how much you need them. You 
operate this from the same Tool palette as the 
Layers option. Once mastered, the Masks 
facility offers a wealth of new editing choices. 


ISSUE 71 I PRACTICAL INTERNET f 7$ 







































































































Workshops 


Web design 


I 


In brief: 

Task: Build a fully interactive game with Flash MX 

Softwara I need: flash MX 

Difficulty: Gets quite advanced in places 
Time I need: A few hours 



MnStmf 


IT'S ON THE CD 
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Create an interactive 
animation with Flash MX 


GIVE YOUR VISITORS A TREAT AND MAKE YOUR WEB PRESENCE MORE 
ATTRACTIVE BY INCORPORATING A FUN GAME ON YOUR SITE 


GETTING PEOPLE TO visit your site takes a lot 
of skill, but persuading them to stay is another 
matter entirely. Even if you have the most 
feature iaden site in the world, you need a spark 
that makes people stick around. And if you want 
them to pass your URL to their friends, you h re 
going to have to pull out all the stops. 

One of the best methods of turning your site 
into a memorable treat for visitors is to supply a 
game. Okay, you Ye never going to be able to 


recreate the latest PlayStation 2 efforts, no 
matter how hard you try, but you can still turn 
your hand to some pretty impressive games 
without having to wade through reams and 
reams of complicated code. 

The prospect of creating a fully functioning 
game in Flash might fill you with dread at first, 
but it's nowhere near as complicated as you’d 
think. The amazing thing is that we only use two 
pieces of ActionScript code in the whole game- 


the rest comes from tweaking symbols, 
instances and scenes. To be honest, the most 
difficult part is generating the simple graphics 
youII need to get the game up and running. 
We've opted for a Mr Potato Head-style drag 
and drop game, where you can construct funny 
faces. Cheek out the cover CD for copies of 
both the .swf game for you to play, and the .fla 
fife for you to open in Flash and run your eye 
over the methods weVe used* 
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D Make a face 

The fiisl step towards creating your game is 
to make the blank face for the features. This is 
pretty simple - click on the ’Oval' tool in the main 
toolbar, then draw a face roughly the same 
dimensions as the one in the shot above. 


n Some skin tones 

H No-one's going to be impressed by a 
ghost-white visage, so double-click on the face 
you've created. You can change the tine and fill 
colours of the shape with the colour palettes that 
appear when you click on the Colour Selection tool. 



sections of ovals - if you can't get the ears behind 
the face, cot the face, then paste it, and the ears 
will move behind. Select all, then choose 'Convert 
to symbol’, choose 'Graphic, then call it 'face'. 



|| Turn the rulers on 

Hhfl The features themselves have to be 
constrained to a certain size, so that the face looks 
reasonably realistic. An easy way of doing this is to 
use guides, which you’ll need the rulers for. Go to 
'View', then select 'Rulers' from the menu. 



n Marking guides 

K M Drag the top ruler onto the page, which will 
bring up a guide. Repeat this again until you have 
the height you think your eyes should be. Repeat 
with the width then calculate, using the ruler, the 
length and width you can allow for your eyes. 



mouth on the face. It quickly becomes quite messy 
looking, but life main point is that you will now be 
able to produce different styles for each feature, all 
of which are a similar size. 



Power users' tip 
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IT'S ALL WELL and good being told to 
paste code into the ActionScript section of 
Flash, but what does this first piece of code 
actually mean? Thankfully, it’s a fairly 
simple piece of code, and provides a good 
introduction into the world of ActionSciipl. 
The first line tells Flash to act whenever the 
mouse is pressed while it's over the item 
you've selected. The next line tells the 
program to attach the symbol to the mouse 
curser, allowing the user to drag it across 
the screen. The item in brackets is the 


instance that this should be applied to - in 
this case, it’s an occurrence of the button 
we've imported into the movie dip. The 
next two lines simply tell Flash that, when 
the mouse button is released, it should 
stop dragging the item. These four lines 
allow you to create an action that lets 
visitors pick up the symbol, drag it to 
wherever they want, then drop it 


■ Symbol 

This is the most important part of creating 
a Flash animation, and learning the basics 
of how symbols work goes a long way in 
helping you understand the program. A 
symbol is basically any type of object that 
can be created in Flash, then imported into 
the main scene. Symbols fall into three 
categories: the first, 'graphic', is the most 
simple, and refers to a simple static 
graphic, which contains no animated 
aspects. A 'button’ is a four frame 
animation designed to let you define 
different states according to what the 
visitor's mouse is doing over the object. A 
'movie’ symbol is by far the most complex, 
and allows you to create multi-frame 
animations. Significantly, button symbols 
can contain graphic symbols, and movie 
clips can contain buttons and graphics. 

You can then import any kind of symbol 
into the main scene to be used in the 
overall movie. 
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Web design 



HOW 

Create hair in Flash 


OKAY, SO IT'S not a skill you're going to use 
every day in your life, but for a game based 
around dropping features onto a blank face, 
it s a handy thing to know, As with so many 
functions in Flash, the perfect solution is only 
found through trial and error, but the method 
we discovered allowed us to create scmi- 
realistic looking hair time and again. 



Set your options 

__ First of all, create a new symbol (a 

'button' in our case), then select the Oval' 
tool from the main toolbar. Next up, set your 
line and fill colours to a mid shade of brown. 



El Brush controls 

HA Set the brush size to 10pt, the largest 
there is. Click on the Solid' setting and move 
it to the wiggly line selection. This is all you 
need to do to start creating hair, oh, apart 
from actually drawing it. 



normally. Once you let go of the mouse, 
you'll see that the brush has been applied; 
giving a look that vaguely resembles hair. 




■V A new symbol 

HA With the preliminary work done, start 
drawing your features. We're going to begin with 
noses, so create a new symbol from the ‘Insert' 
menu, make it a button', and call it 'noseV. This 
button will eventually be placed into another movie. 


II Drawing guides 

HA You should now see the logic in our 
excessive use of guides in step 6. Take the nose 
measurements from there, and use them to create 
a set of four guides surrounding the middle of the 
page. You should end up with something like this. 



up Nobody nose 


7 

r firs 


Draw your first nose in this space - weVe 
used a series of ovals and circles with bits taken 
out of them. Use the same skin tone as before. 
This lakes up the 'Up' frame in the timeline, so 
right-click in 'Hit', then choose Insert Keyframe' 


[Tj| A hit state 

mmm This frame defines the area the visitor can 
click on to activate flic button, so draw either a 
rectangle or oval around your nose. Don’t worry if 
It goes way over the nose; your visitors will never 
see this frame. 



|T| Put it in a movie 

U in sell a new symbol, a movie dip, and call 
it 'normal nose'. This movie clip has been created 
to house the J nose1' button, so open up the 
Library (push 'F11 J ), and drag it onto the stage. 
Change the Instance' name to normalnose'. 



fCl The first code 

mim Right-click on the button within the movie 
ciip, then select Actions' Paste the eode above 
into this window. Double-dick on the second line, 
then dick the Target' button, and dick on the 
'normalnose 3 item in the list. 
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R| Another nose 

HJ With the first nose out of the way, it’s time 
for another. There are a few ways to start this 
you can either copy the first nose into the second 
one and adjust it, or start from scratch. Either way, 
you'll have to in sell a new button symbol. 


HI A bigger schnozzle 

C_3 If you chose to reside your firs I nose, paste 
it Into the new button. Select ail of it, then right- 
click and choose 'Scale' from the drop-down 
menu. We've elongated the nose, then placed it in 
a new movie clip called 'longnose. 
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ITl A gaggle of noses 

Ififl Repeat the above steps to create a series of 
noses for your final game. The number you go for 
is up to you, but we've gone for four. Notice that 
there are four buttons and four movie clips each 
of which is vital to the final Hash animation. 


fTS What a lovely pair 

mam Using the same principles as before, create 
the first eyes for your game. This should only 
involve more ovals, guides, buttons and movie 
clips. Pretty soon, you should end up with a pair of 
eyes that looks something like this. 



n A load of graphics 

U Now for the step that takes about two 
hours to complete, but which we make sound 
really simple. Build up the rest of your face 
graphics. It Isn’t that difficult - check out the 
panels on these pages for more tips. 



The background colour 

With ail the features sorted, let's alter the 
page background to an exciting colour. Go to 
Modify', then choose 'Document' in the dialog 
box, dick on the Background color' button, then 
choose 2 colour from the palette that appears. 


Power users' tip 




CREATING SUBSEQUENT FEATURES 
needn't turn into a nightmare of guides and 
rulers. Instead, you can use a bit of nous to 
make sure that your features are correctly 
sized. Whenever we created a new button 
symbol, we always opened up the 'face' 
graphic, then copied all of the image, and 
pasted it back into our new button. It’s 
possible to create a new layer on this 
button symbol abnve the face image, giving 
the power to draw new facial features to 
the correct dimensions. Once finished, 
remove the layer with the face picture in to 
be left with your new feature. 


('M 




■ Flash Kit 

wwwJashkit.com 

Undoubtedly the largest Flash resource on 
the Web, this is where to go for advice, 
lips and guides to pretty much every 
version of Flash released. Whether you 
want to pick up the basics, or get down 
and dirty with some obscenely difficult 
coding, Flash Kit will sort you out with its 
myriad of helpful tutorials, 

Kirupa 

www.kirupa.com 

The name might be weird, but you'll find a 
valuable collection of tutorials aimed at the 
more ar tistic out there on this site. As well 
as the standard kind of walkthroughs, you 
can also expect some fairly hefty graphical 
mayhem from Kirupa, 


Web resources 
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Workshops 

0115 917 0000 WljJfWjl 

www.webfusion.co.uk mhiolmiv«*¥**& 

fruu. Unlimited Phone ami Enull Tuchnlcnl Support, ZD7/165 

Web design 



Power users' tip 
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YOU MIGHT FIND t as we did, that after all 
your hard graft, there just isn't enough 
space on the stage to fit all of your facial 
features. Don't worry, though, for it 
doesn't mean that you'll have to rush hack 
and alter each and every feature 
individually. Make sure that you have all the 
features somewhere on stage, then click 
on the layer they sit on to select all 
automatically. Now right-click on any one, 
and choose 'Scale' from the drop-down 
menu. Hold down the 'SHIFT' key, then 
drag the corner handles to resize your 
graphics, while maintaining the same 
aspect ratio. 


Jargon buster 


■ Instance 



Having imported a button Into a movie clip, 
you might be surprised to learn that Flash 
now expects you to create an Instance' of 
it This isn't the program being weird for no 
reason, though, and serves a very good 
purpose. Instances allow you to include 
several different versions of the same 
symbol in the same frame, and apply 
completely different actions and options to 
them, without affecting the others on the 
page. This is why you need to give each 
symbol an instance name as you place it. 


■ M HW state 

This button frame is the one that will never 
be seen by visitors, and defines the area 
that he or she can dick on to activate the 
button. Because of this, you can draw an 
area using the rectangle Lool which will act 
as a 'hotspot 1 area. It doesn't have to look 
nice, because it will remain invisible, and 
the 'hit' area can be away from the graphic 
It relates to. 



|T| A new layer 

■■■ Click the 'insert Layer' button next to the 
timeline to add a layer, then import your lace' near 
the middle. Draw a rounded rectangle around this, 
giving it a wide berth. Remove the lines of the 
rectangle by clicking each, then deleting them. 


fTI Place your pictures 

■■■ Insert another layer, then import your 
features one by one, according to type. The order of 
this determines their position relative to each other. 
We dragged them on in the order of: noses, eyes, 
eyebrows, hair, mouths, moustaches and specs. 




Rl Fine-tuning position 

Kifl Now fix your first feature set into some kind 
of order, then go back to the second layer. In here, 
create a box around the images, leaving space for 
some heading text. Enter then adjust the text and 
tweak your images to fit perfectly. 


m More boxes 

Emm Now adjust the rest of your features, 
creating boxes and text headings for each of them. 
Pretty soon, you'll have a screen that resembles 
something like this - with the face somewhere in 
the middle of a number of disparate features. 



FaceAche 


Pf| An opening page 

Emm if you Ye going to put this on your site, you 
want an intro page so people know what to expect. 
To do this, select the first frames of all three layers, 
then drag it onto frame two. Click on frame one in 
any layer - it will be blank. 


fTI Add your text 

Emm You know how to add text to a page by 
now. so create a text box, then enter the text you 
need. We’ve used four text boxes to create a series 
of differently styled and coloured fonts. Notice the 
'play 1 text at the bottom of the page... 
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Flash MX 
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A 'play' button 

Right-click on this Play 1 text, then choose 


‘Convert to symbol 3 . In the dialog box that appears, 
dick on the button’ radio button, then enter the 
name play’ in the relevant field. Ibis allows us to 
link the opening page to the game proper 


the 'hit* state 

Right-click the Hit’ frame of the play' 
button, then select ‘Insert keyframe' Making sure 
you’re working in this frame, draw a rectangle over 
the text As before, this will never be seen by 
visitors, end is onty the area that they can click on. 



opening page, enter an instance name of button 1’ 
in the 'Instance' field in the Property Inspector 
Right-click on it, then choose 'Actions 3 , and paste 
tlic above code into the Action Script window. 



KTl Stop it now 

mAm You’ve nearly finished your game. All that's 
left to do is tell Flash that it shouldn't run through 
the frames as if it were a simple animation. To do 
this, right click on any layer In frame one and add 
a Stop' action, then do the same in frame two. 



ETl Time to export 

Kftl The game might look great in the Flash 
interface, but you're going to have to import it if 
you want other people to play it. Click on Tile’, 
then ‘Export movie’, then give your .$wf file a 
name and location on your hard drive. 



Exporting options 

You'll be presented with this screen, where 
you can choose which version of Flash to save it 
as, and the JPEG compression quality. Our finished 
file is only 35Kb, even with 100% quality, so we 
suggest setting this as high as possible. 




Power users' tip 


THE SECOND PIECE of code In our game 
is more complex, but still far from 
advanced in the scheme of Action 
Scripting. The first line is a fairly simple 
statement that tells Flash to start acting 
when the mouse button is released on the 
button we’ve created on-screen. The 
second line informs the program which 
instance to act on - this time, the play' 
button. It also sets the method of ’actioning’ 
the symbol - although we earlier said 
'onRelease', we're now adding 'onPress’ to 
cure any slight niggles you often get with 
setting an ’onRelease' action on an instance. 
The final line Is where all the action is, as it 
tells Flash that when the mouse is pressed 
and then re leased it should ’GotoandPlay 
(2} r . This simply means that it should move 
to frame two T then play this frame. 



■ FlashMove 

www.flashmove.com 

After creating your first game, it's only 
natural to want to go on and do more of 
the same. This site contains links and 
forums to some of the best Flash games 
pages on the Net, and should provide 
valuable inspiration for future excursions. 


■ FlashAcademy 

www.enetserve. com/tuto rla Is 

Where would we be without sites like this, 
jammed to the hilt with helpful and 
effective Flash tutorials? The home page 
might not be the most attractive you'll ever 
see, but there are so many hidden gems 
behind the boring, bland blue, that it’s still 
well worth a visit. 
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e-mail us: j order on-line: Host 

sales@webfusion.co.uk www.webfusion.co.uk Europe 




Both Packages Include: 

• 1 oo MB Fast UK Web Space * Your Own Domain Name 

• FREE and UNLIMITED phone and E-mail Support 

• State-of-the-Art Data Centre • Multiple High Speed Connections 

• Virtual Control Panel 2002 • Graphical Access Statistics 

• 100 POP3 E-mail Boxes • Unlimited E-mail Forwarding 

• Unlimited Mailing Lists • Unlimited Autoresponders 

• Full CGI-BIN * 3GB Data Transfer per Month 

• Free Use of Secure Server • Mtva Scripting Language 

• MS Frontpage Extensions • Active Server Pages 

• MySQL Database • PHP4 Scripting Language 

• RealAudio and MP3 * SSH Telnet Access 

• Detailed On-line Help * Regular Server Backups 

• Additional Options Available * Money Back Guarantee' 

• Same Hour Set-up 

E-Commerce Only: 

• Shopping Cart Solution pre-installed, fully integrated with 
secure server and ready to run 


3N ©! 


We welcome all major debit and credit cards. Prices exclude VAT @ 17.5% 
* Excludes shopping cart licence tee 


State-of-the-Art Data Centre 

Our state-of-the-art data centre is located within our facility in Nottingham. It houses our network of 
over 3200 servers. With multiple connections to the net. fire protection and back-up generators, 
we are in a position to offer you the reliability and stability you have been dreaming of! 

Virtual Control Panel 

The Virtual Control Panel 2002 (VCR) allows you to automatically control your web site without any knowledge of 
programming! You can manage your files on-line, install discussion boards and guest books in seconds, 
take complete control of all your e-mail and password-protect directories. You can even install Frontpage, 
view web statistics and bandwidth usage figures and read your e-mail on-line if you need to! 

24 / 7 / 365 FREE Technical Support 

All WebFusion hosting packages come complete with 24/7/365 free telephone and e-mail technical support, 
plus an extensive online help and information system. Unlike our competitors, we believe In providing 
the very best after sales care and technical support. 
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Small business news pS3 

Find out why the future's bright for the UK’s 
Internet entrepreneurs 

Your Business Online Q & A pS5 

Gerard Liston offers simple and effective 
cures for all your eBusiness ailments 

How do they do that? p86 

Thomas Watson finds out how Friends 
Reunited become an overnight Net sensation 

The case for mlcropaymems p88 

Will mi era payments transform the way small 
businesses do business online? We 
investigate what’s involved 

Start selling the Web p92 

The hassle-free way to set up store and start 
selling with Actinic Catalog 

Web hosting listings p94 

Pick the perfect home for your business' 
Web site 


AMAZON MAY STILL be 
struggling to turn a 
profit,, but who cares? 
Few small businesses 
are likely to attempt 
anything quite so 
ambitious as Jeff Bezos 
and with a strong idea and sensible 
business plan in your locker; there's no 
reason why sites selling everything from 
corsets to shaving accessories can’t 
become profitable in under 12 months. 

Take Friends Reunited, for example. 
What started as a simple project soon 
escalated into an Internet phenomenon, 
mainly thanks to having a brilliant and 
original idea, but also because the concept 
was executed so well, two years on and 
the site is making money; read exactly 
how they did it in our exclusive interview 
with the site's founder, Steve Pankhurst 
on page 86. 

Elsewhere this month, Jo Chipchase 
takes a look at the case for 
micropayments (page 88) as a way of 
charging visitors to your site for content 
and we show you how to set up an online 
store with the minimum of fuss using 
Actinic Catalog (page 92). 


Paul Newman, Editor 
paul n @ pa ragon.co. u k 


gathers speed 


NEW GENERATION OF ENTREPRENEURS LEARN A VALUABLE 
LESSON FROM THE MISTAKES OF 2002 


Charlie Hoult, project leader at Beyond Bricks 
said: “There was a massive bloodletting in the 
Internet start-up sector two years ago, but this 
has dearly not discouraged those who are 
setting up for the first time here. 

“The difference between now and 2000 is 
that these ideas are driven not by the vast 
amounts of investment and share options. By 
and large these are concept-driven, small in staff 
numbers and growth predictions," he added. 

Daly bread 

Meanwhile, a 24-year-old Scotsman is £30,000 
better off after landing the top prize in the 
Department of Trade and Industry backed E- 
Commerce Awards 2002. 

Glasgow-based Pat Daly, who had earlier won 
the Micro Business category, fought off stiff 
competition from three other category winners 
to scoop the top spot after impressing a panel 
of judges with his environmentally friendly 
operation Global Recycle Ltd 
(www.glGbalrecycle.net), 

Hie three other category winners were the 
Polka Theatre for children 
(www.polkatheatrexom) in the Voluntary and 
Community category. Empire EC Pic (www, 
empiredirect.co.uk) in the E-Trading category 
and Medicircle Limited (wwwTirstaid4sport. 
co.uk) in the E Business category. Each 
category winner received £10,000. 


SMALL BUSINESSES ARE undergoing 
something of a renaissance and the main 
reason is because that they have learnt from the 
mistakes made by their predecessors. 

That’s the finding of a new report compiled 
by Beyond Bricks (www.beyondbricks.eom), 
the Department of Trade and Industry’s portal 
for Internet entrepreneurs, which discovered 
that 30 percent of the entrepreneurs registered 
at its site were working on their first Internet 
start-up project, while 31 percent had only 
been involved in one previous online business. 
Such a healthy level of entrepreneurial 
activity suggests that the Internet industry is 
finally shaking off the doom and gloom of the 
past two years and, learning from the high- 
profile casualties of the dot corn bust. 


Flying Scotsman: Pat Daly receives a cheque for £30,000 from 
eCommerce Minister Stephen Timms alter winning the 2002 E- 
Commetce Awards 


Dot com comeback 
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->Rules and regulations 

If you’re struggling to understand the 
why’s and wherefore's of running an 
online business, you 
need a copy of The Good 
Web Guide to Small 
Businesses and the Self- 
employed. Available now 
for only £8.99, the book 
comes with a free 
subscription to the 
good we bguide, co.uk 
money channel. Find out more from 
www Th ego o d we bgu i de.co. u k 



->Spam bonanza 

According to a survey undertaken on 
behalf of Internet security firm, 
MessageLabs, around 10 percent of 
our working day is now spent dealing 
with irrelevant email messages and 
junk mail* Knock-on effects 
include putting strain on a 
firm's bandwidth and 
storage space. An averag 
of 15 percent of the 
emails received by UK i 
businesses are now A 
believed to be spam,^| 
that's an Inbox- 
garbling one in seven. In the USA the 
figure is 30 percent. 



Letting history be 
your teacher 


ONLINE ARCHIVES AIM TO TEACH START-UPS WHAT NOT TO DO 


-^Smart solutions 

A new program could transform the 
way that Web sites generate online 
sales, solutionfinder, which was 
developed by Selling Solutions 
Software, exploits the expert knowledge 
of an organisation to deliver Intelligent 
|CUStomer service to 
| potential customers. The 
■program is already being 
I likened to having a virtual 
1 salesperson online and 
Icosts either £800 upfront 
lor £400 per year for the 
* software, support and 
maintenance. Discover more at 
www. s el I i i lgsu I u lions ,co, u k 



->Flick of the Ipswitch 

Ipswitch has launched a new affiliate 
scheme giving Webmasters the 
chance to earn £3 for every 
direct sale generated from their 
Web sites. The developer has 
teamed up with Commission 
Junction to offer site owners a 10 
percent commission for selling its 
WS„FTP Pro FTP software online, in 
return, firms must display Ipswitch 
advertising banners. Visit www. 

I pswltch.com / Pa rtners/affillate.htm I 



THE FALLOUT FROM the end of the dot com 
boom and the subsequent demise of swarms of 
Internet start-ups has been well documented. 
Rather than consigning this somewhat 
embarrassing period of hyperbole and 
underachievement to the dot com waste 
disposal unit, however, a university in the 
United States is now archiving the mistakes of 
the past in an attempt to teach future 
generations of dot com entrepreneurs how not 
to run a technology firm. 



The definitive guide to how not to write your business pfafl, .. 


The organisation at the forefront of the 
project is the Smith School of Business at 
Maryland University, which, under the 
stewardship of Pr ofessor David Kirsch, has 
launched an archive of failed business plans at 
www.b u si n ess p lana rch i ve. o rg. 

"We need to be very wary of single lessons'. 
It is my view that most of the lessons will be 
learned one person at a time, based on each 
individual's particular mixture of Internal 
orientation and external (environmental) 
conditions. Many people will learn nothing, and 
that's very disappointing, but it's also human 
nature," said Kirsch, 

Despite the proliferation of US-based 
disasters, one of the biggest and most 
celebrated failures of the dot com boom is still 
the UK start-up Boo.com. The online fashion 
store managed to eat through £76milion in its 
first year, but poor usability made it a complete 
flop with No I users. 


Join the Your Business Online Seminar 

YOUR CHANCE TO ASK THE EXPERTS ABOUT ONLINE TRADING 


PRACTICAL INTERNET IS holding 
an oniine seminar to encourage 
greater awareness about the 
affect EU regulations will have on 
small businesses trading online. 

The seminar, run in association 
with smallbusinesseurope 
{www.smallbusmesseurope.org) and SmaliBiz 
UK will cover all aspects of EU trading and 
give readers the chance to pose questions to 
smallbusinesseurope experts Sen Butters and 
Emma Reynolds, 



“With so much uncertainty 
about what Europe means for 
small businesses we thought it 
made sense to launch a seminar 
where readers could speak 
directly to experts" said Practical 
Internet Editor Paul Newman. 

The Your Business Online Seminar will take 
place at www.yhoanswers.co.uk on Friday 13 
September at 10am and can be accessed by 
following the 'News and Issues' link and 
clicking on Europe'. 
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Q&A 


Your Business 

Online 




EVERY ISSUE OUR RESIDENT EXPERT, GERARD LISTON 
FROM SMALLBIZ UK, ANSWERS YOUR QUESTIONS. 
CONTACT GERARD BY EMAILING PI@PARAGON.CO.UK 
OR VISITING THE YOUR BUSINESS ONLINE WEB SITE 

AT WWW.YBOANSWERS.CO.UK 


Payment problems 

n f have a small Web site and want to 

accept payments. When f found out the 
charges for setting up a merchant account I 
nearfy collapsed. The payments I want to collect 
are fairly small. I have heard of third party 
verifiers in America who take the payments for 
you and charge a percentage and pass on the 
rest of the payment to you once the funds are 
cleared. Are there any similar set-ups in the UK? 

Rajj Khuii 


O There are many choices for card 
payment services, the most obvious 
being banks that provide merchant acquirer 
facilities. For a fee, they will settle 
transactions conducted with the main card- 
issuing associations (Visa, Mastercard, etc). 
Alternatively, there are specialised ePayments 
service providers. These have multiplied over 
the past three years and include Clareon 
Corporation and Wo rid Pay among others. 

All of these charge transaction fees, which 
vary enormously. The best way to reduce fees 
is to have an excellent credit rating, 
combined with a strong trading record in a 
low-risk activity - which is near impossible 
for most small, growing businesses. 

Some companies, such as Planet Payment 
(www.planetpaymenLcom) offer a variety of 
value-added services. It charges a small 
percentage of the transaction value, a small 
flat fee per trade and a facility access fee. The 
higher fees cover the cost of Planet Payment 
protecting itself against its client's potential 
financial failure through insurance bought 
from a financial institution. It also covers the 
cost of settling the retailers' transactions 
through a bank that will remain the 'final 
acquirer' of customer transactions. 

Vicious circle 

I have recently started a secretarial 
U support, Web design and translation 
service, with a lot of advice and preparation and 
a sound business plan. I am finding it really hard 
to break into this market, though, and was told 
that the only real way is word-of-mouth. But 
doesn't that put me in a vicious circle, because I 
need customers in order to get customers? 

Joelle Haytock 


1 think you've been correctly advised. 
Word-of-mouth is the best possible 
form of promotion for a service like yours. 
But that doesn't mean you can simply stop 
promotion - evert if you have a very limited 
marketing budget 

Assuming you do have some clients, my 
advice would be to use them as reference 
sites and case studies. H they are happy with 
your service, you'll probably find they are 
also happy to be quoted. Once you have a 
good testimonial, you should use this on 
mailshots, press releases, your Web site and 
everywhere you can think of. 

You'll find an area labelled "Entrepreneurs' 
on the yboanswers.co.uk site (in the 'Help 
and Advice' section), with no-nonsense advice 
from Mike Southon and Chris West. In their 
book, "The Beermat Entrepreneur’, they 
advocate the benefits of preparing a 'white 
paper' about a business’s first customer. They 
also emphasise that it should focus on the 
benefits to the customer 

And finally, for any readers who need 
secretarial, Web design and translation 
services, Joe He's Web site is 
www.wordperfectbts.co^ik 

Taxing situation 

n l sold my business, which I started in 

1995, for £125,000. Start-up costs were 
£5,500 and I am aged 53,1 believe that, with 
Retirement Relief, Annual Inflation Allowance 
and Capital Gains Allowance, I will not have to 
pay any Capital Gains Tax. Is this correct and do 
I need to put these details in my self- 
assessment return? 

Jhm Chesters 



n Over to Desktop Accountant for a 

j .1 response. You can find more 

information from them in the Accounting 
category under Money Matters on 

www.yboanswers.cotuk 


""You do not give the date that you sold 
your business. The tax position is very 
different pre and post 6 April 2002, but I 
shall assume that the sale was pre 6 April 
2002, that we are considering an 
unincorporated business in which you have 
always worked 'full-time', the £125,000 


represents the sale of goodwill and the £5,500 
is an allowable cost I have also assumed the 
commencement date of 1 January 1995 and 
cessation date of 1 January 2002. 

"'Given these assumptions, your gain 
before retirement relief works out at 
£118,373. Retirement Relief is £94,437, 
leaving £24,435, which would benefit from 
50% Taper Relief. If your annual Capital Gains 
Tax Exemption has not been used this would 
leave a taxable gain of £4,718 chargeable at 
your highest rate of income tax. If your 
income tax rate is 40% this means your tax 
bill will only be £1,88X20. 


The Gain will need to be included In your 
2002 Self-Assessment Tax Return in the 
Capital Gains Pages." 



A SELECTION OF ONLINE 
RESOURCES TO HELP YOU PLAN 
AND MAINTAIN YOUR BUSINESS 

Planet Payment 

www.planetpaymenl.com 

Those finding it difficult to afford 3 merchant 
account might like to look at the credit card 
processing services 
offered by PlaneL 
Payment. The firm 
also offers a point-of- 
sale currency 
conversion service. 

Desktop Accountant 

www.desktopacco u nta nl.com 

Whether you're having trouble calculating 
Capital Gains Tax or organising your 
company’s payroll this is one Web site that 
should be able to 
help out. The 
section on book 
keeping is especially 
useful for small 
online businesses. 


YBO Answers 

www.y beans we rs.co.uk 

In addition to Practical Internet, our dedicated 
YBO Web sile has a wealth of resources for 
small businesses. 

Use the buttons on 
the left-hand side to 
access information 
ori business plans, 
management issues 
and exports. 
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Your Business Online 

How did they do that? 



IT’S CURRENTLY TAKING THE WORLD BY 

STORM, BUT FRIENDS REUNITED SPRUNG FROM HUMBLE 

BEGINNINGS, AS MS DISCOVERS 


t ome people have bought a PC just 

to use our site. We even hear from 
people who think that our site is 
the Internet" Such bold claims 
might normally be the product of 
an over-productive imagination, but in the 
case of Steve Pankhurst, he has every right to 
make them. Steve and his wife Julie are the 
founders and managers of the Friends 
Reunited site, currently taking millions of PCs 
by storm every day. 

You don't often hear Web site victors 
rejoicing in the messy crash that followed the 
vapid dot com boom of a couple of years ago, 
but Steve Pankhurst is positive about the 
whole meltdown. 

If wed started during the dot com boom, 
we’d have spent silly money,’’ he admits. Tm 
quite glad there was a crash, as it lei us build 
up the brand slowly." 

Low key is one way of describing the first 
Weh presence of Friends Reunited, although 
Pankhurst chooses another. “The first site was 
awful Julie came up with the concept, and I 
designed it - but !m a database man, so the 
graphics were terrible" Interestingly, 
Pankhurst readily admits that the current 


i design isn’t stunning either “A graphic 
designer friend tweaked the site for us a year 
or so ago, but we didn’t push her to make it 
too polished,’’ Consequently, Friends Reunited 
receives a lot of mail from designers offering 
to cure the graphical ills of the site. ’Why 
would we want to go for that?," asks 
Pankhurst. “We can’t really do much better 
than this." 

Spending wisely 

The circumspect spending on the Friends 
Reunited project wasn't entirely down to the 
economic situation, hut was actually as much 
to do with the outlook of the team. The plan 
was to try out a few different ideas, with as 
little investment as possible on each. If an 
idea didn't work, it would be culled, with the 
minimum of spending accrued in the effort 
The Friends Reunited team are also the 
creators of two other sites; the first, a singles 
club, just didn't take off, and was quickly 
consigned to the wasiehasket. The second, a 
children's party goods site, brought in the 
occasional order, but had to be closed when 
the phenomenon that is Friends Reunited 
| started pulling in visitors by the million. 



The design of Friends Reunited may ha old skoal, but it hasn't 
stopped the she raking in a sj aggertng seven million hits a day 

Friends Reunited was a success in the eyes 
of the team long before the world and his 
brother started visiting regularly. "For the first 
nine months, we had 50 visits a day, and it 
was still very much a spare time activity," 
admits Pankhurst "Then one night, the 
servers all died because there were thousands 
and thousands of people visiting the site. We 
didn't have a clue what was going on, then we 
received an email saying that we d been 
mentioned as Site of the Day' on Steve 
Wright's Radio Two show? Hard though it is to 
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Friends Reunited 


tout Details 


if fosse -debit's art tM jrtwra Mast didc M»r« 
ri you nave wc/iotnw rt^siirfod wcacc n&gtnraM! 

Please tempi err TTun Ta&owirtg details. Qii;K Here- fer nglp 

PHhsw i nad tw FiMMtUlild Twnw* ■MviCwcititHw c flisftiUjr. ftjf registering with 
us you arc agreeing io follow Ek ae MflTlS ana conations. 



Enter email aJdrsts (ibis will be ydoi iromafr^tpvsiuun cw 


Everybody who logs onto she site has to register their name ami 
password. If yon want the lull service, you'll have to pay a liver 

believe, former afternoon posse mail Steve 
Wright is actually the catalyst for the huge 
success Friends Reunited now enjoys. 

Visitors... millions of 'em 

In April 2001, when the site was attracting 
some 20,000 visitors a day, the success of 
Friends Reunited seemed complete. A couple 
of months later, thanks in large part to the 
media coverage instigated by Steve Wright, 
the daily hit rate reached a staggering five 
million. Fast foiwaid a year, and you’re 
looking at a seven million. You can kind of see 
why Steve Pankhurst isn’t that fussed about 
redesigning the site - how can you improve 
on seven million hits each and eveiy day? 

As is the ease with many of the most 
successful sites on the Net the creation of 
Friends Reunited 
came not so much 
from a desire to 
find a niche market, 
but from a specific 
personal need of 
the team involved. 

The Friends 
Reunited site started 
with an infinitely simpler premise. "Julie 
wanted to find her old friends, and one in 
particular,” confesses Pankhurst. 11 She’s now 
registered, but she lives in America, so Julie 
hasn’t had a chance to meet up with her. She 
kind of knows the story, but I don’t think 
she’s quite aware of what she’s created!” The 

School M4inon«& 


TfteBfrBi of The M emory 

These are ourfa^ourile memories and Searches If ypm^ish to add Io Yfwt *r*rjnl 

WMftf TOUT SontW 3MS Odd >W lUfinorv^escher. 

■ .fi n r amoL«“ PfcGf 1 Memory Board 

Ned 20 Utiuptf 

Mrs flakes 

This iso. Is feta only reason I wo so wit tit Efqftslt ano the only Sase I never turkes u 
Thanks tw ewrjitwng, L) R the besd 

Mp &t>rwer 

Mr tones: 8! • ptcoiDiy BosttcHo oeoi evc-r mopii teacher, placates restless stvsc-ns an 
lest day of wirier term by bnngmg in his elect': guitar and stumming Ihe foJWwjnp 

1. Stairway to Heavon 

2. Money For’Nothing 


The community feel of the site is enhanced by the Memory 
Board) a suction devoted to school memories of yesteiycar 


advice here is simple, though - don't build a 
site for the sake of trying to make money; 
create a site when you’ve come up with an 
idea that you want to see done yourself. 

Pop along to the site these days, and you’ll 
notice that you have to shell out a fiver to get 
your hands on contact details of friends you 
find. Things weren’t always like this, though. 
Ho be honest, this wasn’t something we even 
discussed at first. We thought we could make 
money from ad banners on the site, but the 
rates dropped so significantly that this 
became impossible. We realised that we were 
going to have to give up our day jobs to carry 
on provide Ihe service, so we introduced the 
charge to combat this ” Pankhurst’s assertion 
that £5 is small fry when you see a name that 
you've not clapped eyes on for decades 
seems justified. Although he refuses to give 
out figures, Pankhurst maintains that a 
‘reasonable percentage’ of registered users 
have signed up for the full service. 

Community service 

Every site in the world wants some kind of 
community feel to attract punters back time 
and again. Few succeed in this desire, but 
Friends Reunited has community coming out 
of its ears. Apart from the simple fact that a 
site crammed with names of people you’ve 
not seen for years is bound to generate some 
feeling of kinship, the 
team at Friends Reunited 
has played something of 
a blinder. With forums 
and anecdote areas a- 
plenty, there are loads 
of places on the site for 
people to flex their 
nostalgia muscles. 
Friends Reunited is in the privileged position 
of having an army of visitors ready to suggest 
improvements to the site at the drop of a haL 
'Since we started, people have been making 
suggestions to us. A good example of this is 
the fact, that we’ve recently gone international. 
We didn’t plan to, but we got so many 
requests from foreign lands that we just had 
to. It’s hard work, but it's a very nice position 
to be in " 

The community aspect of the site makes 
Steve Pankhurst’s job a whole lot easier in a 
number of ways. Consider the number of 
postings and profiles created on a daily basis 
- and consider the implications of having to 
check each and every one. The method at 
Friends Reunited is a tad slacker - no-one 
checks up on new profiles, so what you type 
is what you see. With so many users, doesn't 
this create problems with people writing 
obscene or libellous comments? N We rely on 


"Wit HffllE HEARD FROM PEOPLE 
WHO THINK THHT OUR SITE IB THE 
INTERNET” siEVt pbhkhurst 


Site stats 


Friends Reunited 

www.frien d sre u n it ed. com 


Who designed it? 

In-house 


How many people were involved in 
the beginning? 

Four 


How many people were involved now 

12 (Six of these ane for replying to emails) 

Time taken? 

I wo weeks 

Software used? 

Visual Basic 


How many visitors? 

220 million a month 


E 


Ekfaral Details 


Link toaHulaUid School (For oam* C*wg** *00 
lUcbool email butr-rmt^c.-tnva,,comj - Utnate Rohes' Wet Utetmail U 
Add Wumiv SWeSrriivH Ortnil* 
t-u fetor* 

School Rfcjrikttfc 
rtddschoijiftisunlisfi 


Please seen aliwnalivfi 
1961 AflayftlW 


1 Ittllo 10tt 20 pupils t 


AnoySiwuBroen* 
Lisa Cl ait 


MUm HbtKjbs 
Sharer Liddiaro 
Pauline Mtfiougall 
L.iane ttcLMand 


Checking up on old school friends is so easy that even the mosf 
inexperienced of Internet users are signing up in their droves 


other users to report any misuse, ’ admits 
Pankhurst "We re very lucky, because our 
visitors consider the pages for their old 
schools as their own.” If anybody threatens to 
disturb the peace, Friends Reunited will 
receive a lot of complaints veiy quickly. 

The most obvious form of community on 
the site is the aspect of reunions - with 
people meeting up with old chums all the 
time. Pankhurst admits that he didn't expect to 
see engagements, weddings and babies from 
people who have met up with the service, 
though. He readily states that the most 
pleasing aspect of all with Friends Reunited is 
the way that families have got back together, 
including adopted children finding their real 
parents. “The most touching story of all 
concerns a woman whose husband bought 
her a PC for Valentine’s Day, Within an hour 
or so of setting it up, she'd managed to get in 
touch with her brother, who she'd never 
spoken to before. That’s the biggest bonus of 
all for me" ■ 


TIME SCALE 


May 2000 


Julie Pankhurst comes 
up willi Ihe idea lor 
Friends KcuniEctl 


June 2000 

—t— 

After two weeks of 
design, the first site is 
launched 


December 2000 

— t— 

Tlit; site Is tweaked 
slightly, with an 
updated design 


January 2001 


— t — 

Friends Reunited captures 
10,090 visitors after being 
mentioned on Steve 
Wright's radio show 


April 2001 

—I— 

The site now regularly 
attracts 10,000 
visitors each day 


July 2001 

—t— 

The phenomenon is 
complete, as Fnemte 
Reunited reaches five 
million registered users 


August 2002 

— 1~ 
Friends Reunited 
tills-; un tup oi the 
tree, with seven 
million users 
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Your Business Online 



Feature 


How micropayments 
boost your business 

MICROPAYMENTS COULD BE THE IDEAL WAY OF MAKING A PROFIT 
FROM YOUR SITE. JO CHIPCHASE AND ROBERT J SHEPHERD TAKE A 
LOOK AT WHAT’S INVOLVED 


T he Internet is the land of milk and 
honey. Your purse has no place 
here. Want to read the news? Papers 
are giving it away. Reference? Free 
dictionaries and encyclopaedias 
abound, not to mention millions of special is I and 
enthusiast sites. Music? Download MP3s gratis. 
Games? Join us online. Software? Grab what you 
like. And all for free. Well, all paid for by those 
annoying banner ads, but nobody reads those so 
it might as well be free. 

Or might it? In truth, advertising no longer 
pays for content. People don't read those 
banners, so advertisers aren't willing to pay 


much for them. In the last couple of years, even 
the Web's biggest brands have had to adjust 
their business plans so as not to rely on 
advertising, Yahoo! (www.yahoo.com) now 
earns less than half its income from ads, while 
some big names that couldn't adjust so easily 
have gone to the wall. And the rest of us? Well, 
virtually every commercial Web site across I he 
globe - large and small - now recognises that if 
it can't sell its content, it won't survive. 

It's the end of an era. For the Web user, it 
means no more milk and honey unless you 
wave your magic wallet. For the site owner, it 
means finding a way to start charging users. If 


advertisers won't cough up, your visitors must. 
There's no third way. 

Sites selling traditional retail goods aren't 
affected. If you offer CDs at £9.99 or vacuum 
cleaners at £99.99, your site is already - at 
least in theory - paying its way. But what if you 
offer mi era-products? Web-only services such 
as lime in a chat room* use of a search engine, 
access to a database or entry to an online 
game? What if you deal in small intangibles that 
are ideal for download, such as newspaper 
articles* individual music tracks or software 
plug-ins? The Web is very good at supplying 
these. But they have a very low unit price: they 
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Micropayments 


require micro payments. Arid that's proved to be 
a big obstacle. 

Pots of gold 

Micropayments are the key to charging for 
micro-products: a few pence per newspaper 
artfde> a pound for an MP3 track, fractions of a 
penny per search in a phone directory, a 
timetable or a search engine. Barely noticeable 
outlay for the consumer bub multiplied by large 
numbers of consumers, substantial income for 
the site. If made to work, micropayments could 
be a boon to some large but beleaguered sites 
and an absolute godsend to some small 
enterprises, allowing writers and musicians, for 
example, to sell direct to the public for the first 
time, at prices the public will accept. 

But how can micropayments work? The most 
obvious answer is to do what we do already for 
larger purchases: use credit cards. Yet, this 
doesn't happen. The reason lies in the cost of 
administering 
credit card 
accounts not 
the cost to the 
consumer but to 
the merchants and 
card providers. To 
cut a long story of 
transaction charges 
and commissions short, it isn’t worth processing 
a card transaction for less than around £3, and 
even then, profit margins are being eaten away. 
That’s why most pubs and comer shops slap a 
50p or 6Op charge on card purchases of less 
than £10, So it dearly isn’t viable for a Web site 
to charge 10p per page visited, if the processing 
is five times that amount. 

Another negative is the time taken to 
authenticate a card. Consumers don’t mind 
waiting a few seconds (or even minutes) for 
card authentication it it’s only once a week. But 
would they be prepar ed to wait that long every 
time Lhey click on a new page? 

Digital payment pioneers 

An early way of countering these obstacles was 
'digital cash’, such as the CyberCoin service 
from CyberCash (www.cybercash.com). The 



Despite fating first time around, CyberCash has now beer bought 
by Verisign, so its future coukf be more rosy 



Steve Crocker sings his siren song of micropayments or the 
McrcbsmScck, which is full of information and advice (he doesn't 
reaiiy sing you know) 


idea was to have an online account that was 
periodically charged up with credit from a credit 
card, which the consumer then used at 
participating sites. This would give lots of 
micropayments but only one credit card 
transaction. I he idea was fine In theory but it 
never really look off. 
Founder Steve Crocker puts 
this down to two reasons: 
reluctance of consumers to 
spend the money in 
advance even as little as 
$20 - and failure to win 
over enough merchants. 

He says(on 

www.merchantseek.com/article9.htm): "All the 
early micro payment systems failed to gain a 
critical mass of merchants and a critical mass of 
consumers. These two groups reinforce each 
other, of course. In all the early ventures into 
micropeyments, there was neither a single 
compelling digital good available only through 
the micropayment system nor an 
overwhelmingly attractive variety of digital 
goods.’ Interestingly, Internet giant Verisign 
(www.verisign.com) has now bought 
CyberCash, so there may be new developments. 
Meanwhile, some alternative methods to 
direct credit card transactions have been 
successful. PayPal {www.paypal.comX for 
instance, is a secondary payment acceptance 
method to credit cards. It has eight million 
registered users worldwide. A customer of a site 
that supports PayPal can sign into their PayPal 
aecoufil and, from within that account, pay tor 
their order via credit card or cheque. The 
payment then goes into the seller’s PayPal 
account, from which the seller can transfer the 
money into their own bank account (the 
process takes three to four days), PayPal is ideal 
for auction sites, such as eBay 
(www,ebay.co.uk). The fees start at 2,2% plus 
$0.30 per transaction. 

Alternatively, NOCHEX (www.nochexxom) 
has launched a UK email money service that 
currently has around 1,000 members. The 
company publicises small businesses lhal 
accept its payments in the NOCHEX High Street 
directory fora monthly fee of £4,99, The 


system is useful for settling bids on online 
auctions and for eCommerce businesses that 
don’t have merchant status. The transaction 
charge is 99p for loading money into a 
NOCHEX account and the greater of 99p or 1% 
of the transaction to withdraw money. 

Keep it regular 

Another obvious solution is monthly or annual 
subscriptions. Sites with genuinely compelling 
content and a willing user-base offer enough 
free content to suck visitors in and then start 
charging subs. The Financial Times 
(www.ftxom) costs £65 a year and The 
Economist (wwwxconomist.com) asks between 
$9.95 a week and $69 a year Encyclopaedia 
Brilannics (www.brit3nnica.com), once free, 
now charges $9.95 a month oi $69.95 a year 
But outside the porn and dating industries, 
very few sites can get away with this model. 


CASE STUDY 

Mdonate 


Mdonate s****-- 

ama®***'* assess* 

^ Kaw ® S3 ® i * 89*«a»~ 

zgfctndXr 

ffiBg&Er ■ 

■ ! ", ■■»* 

3£-!R31&3bIp@£*i — 

% 

suc.wgrjimtmt jb: 

-atesss—lag™- 




One example oi where niiciupaymefits crm step in utfic/i 
credit cards fail can be seen in the Mdonate model 


THE MDONATE CHARITY service, where 
donations are made via mobile phone 
{www.mdonate.com), is in discussion with 
Wireless Payment Services Ltd about using 
txtnpay to replace an existing reveise 
billing system. 

Simon Grice of Mdonate says: “We’re 
looking at txtnpay tor the next phase of 
Mdonate’s development. Asking people to 
make donations using credit cards just 
doesn’t work. It’s limited to people who 
actually have credit cards and who have 
lime and ted comfortable giving their 
details over the phone or Internet. 

"If you send a text message Mdonate 
Samaritans’ to 89080, you’ll have made a 
donation of £1,50 to the Samaritans - it 
couldn’t be easier or more secure. The 
exercise has been very successful and 
we’re signing up more charities every day. 

“1 think most Web sites will start Lo 
charge micro amounts for content and 
games. Low cost services that are easy to 
use and integrate will lead the market, and 
txtnpay is one of these.” 


"MIGROPHYMENTS COBID BE BN 

absolute godsend to some 

6MHU ENTERPRISES”_ 


ISSUE 71 I PRACTICAL INTERNET | 89 































Your Business Online 

Feature 


^ Even most national newspapers don’t yet see 
subs as viable. Again, Web users just won 't 
stump up that much in advance. Which has left 
the promise of mieropayments in something of 
a mire. Until now... 

Telephone billing 

The latest solution was created with a little 
lateral thinking. The source of the answer is not 
the Internet - not directly, anyway - and 
certainly not the credit card companies. Rather, 
it's from somewhere that’s already used to 
micropayments: the phone Industry. Think of all 
those 5p phone calls, all that per-second billing. 
Apply that to page impressions and downloads 
and the similarity is clear. 

There are two basic models: BT's. to be 
launched in the autumn, is to charge Internet 
mieropayments directly to the landline phone 
bill, thereby overcoming both the credit card 
and digital cash experiences. Users will simply 



Omnimedia, a source of Information for new media, is planning to 
use SMS in its bid to charge users 


click on the BT micropayment symbol on a 
relevant site, give their password and have the 
money charged to their account. Several 
leading names - such as Sportinglife.com , 
Handbag.com. games company Infogrames and 
BT-owned music site Dotmusic - are expected 
to adopt the scheme, 

The second method is to use SMS or 
premium rate phone calls. Users are sent a PIN 
by text, or call font using a premium rate 
phone number, and can use that PIN to access 
con ter % with the cos I being charged to their 
phone bill This system, with flavours from 
Codix (www.codix.net), i-txl (www.i-tiil.com), 
Sky mo (www.skymo.com) and News 
Omnimedia (www.europemedia.net), initially 
seem more complex, but may prove attractive. 

Back in Kansas 

It remains to be seen whether the latest 
approach will finally allow micropayments to 
take off. Whether the likes of BT and News 
international will moke their technology 
avail abb to smaller enterprises is one test that 
needs to be passed. Another is whether 
consumers will accept the notion of Web site 
access being charged to phone bills, especially 
if their initial dial-up access does not come from 
that phone company 
Bui if it does work, this approach to 
mieropayments offers a new experience of 
Internet usage for consumers - who will finally 
have to start paying for all those free sweets - 
and site owners, who may finally see a 
sustainable way of running non-retail Web sites 
at 2 profit. ■ 


Net guru Jakob Nielsen on mieropayments 


WHEN WILL MOOPAYMENTS ARRIVE? HOW WILL THEY WORK? WE SPEAK 
TO INDUSTRY EXPERT JAKOB NIELSEN, TO SEE WHAT HE THINKS 


WEB USABILITY EXPERT, Jakob Nielsen, 
says: “Currently, most Web sites that don't 
sell things are funded by advertising... they 
will be controlled by advertisers and will 
become less and less useful to the users. 
The Web is a user-driven phenomenon, 
where people go online for a purpose. 
Quite often, that purpose will be to buy 
something, so there’s a great future for 
commercial sites that sell or support 
products and services. 

"Traditional products can be charged to 
credit cards, but many Internet services will 
require incremental payments rather than 
large one-time payments. I predict that 
most sites that are not financed through 
traditional product sales will move to 
mieropayments. Users should be willing to 
pay, say, one cent per Web page in return 
for getting quality content and an optimal 


user experience with 
less intrusive ads. 

"A true 

micropayment system 
would operate invisibly 
and simply accumulate 
charges on the user's 
monthly bill. That's 
exactly how electricity 
bills and long-distance 
telephone bills work. 

However, I think the 
payment systems may 
lake a little longer to 
arrive than I had 
originally thought. People are conservative and 
it takes a long lime to move the Internet these 
days - not like 1993 when tilings changed 
oven light.” You can find out more from 
www. use it. com/a lerl box/2 0011 223.html. 



The leading contenders 



■ Click and Buy from BT 

www.bt.co.uk 

BT customers will be able to click on the BT 
micro payment symbol on a rdevanl site, 
give their password and have the money 
charged to their account. They can pay il 
off by debit or credit card, or via their 
telephone bill. 



■ Skymo from Deltica 

www.skymo.com 

A single text message is used to sign in - 
and there's no need for the users to 
register - and the system can charge for 
multiple items costing £1.50 to £15 per 
item. It works with all UK and European 
mobile networks. 


Mobile Tec 


■ i-till from i-txt 

www.htill.com 

The system uses reverse-billed text 
messaging with tariffs of £1 or £1,50 
across ali four UK mobile networks. Text 
messages deliver secure one time PIN 
codes, passwords or combined passwords 
and usernames to access Web content. 
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NEW IN THE UK ! 

www.amen.uk.com 


HOSTING PACKAGES 
OFFERED FOR 1 YEAR! 
-VALUE £1,000,000 - 



SO, WHERE'S 
THE CA TCH ? 





women 



THERE'S NO CATCH 


OUTSTANDING VALUE FOR MONEY • SUPPORT 24/7 * 30- MY MONEY BACK GUARANTEE • 99.9 % UPTIME 


ONE WEB PRO PACKAGE - WORTH £63.45- OFFERED FOR 1 YEAR 

FOR EACH DOMAIN NAME REGISTERED OR TRANSFERRED 


Weto TOO package includes: 

■100 MB web space, Frontpage, private 
FTP and GGI-bhi, uilimfted data transfer, 
PHP4, Perl 5, MySQL, SSI extort along, 
detailed statistics, online control panel: 
hosted on Cobalt RAQ Servers 

■ 10 POP accounts, unlimited entail aliases, 
ajutorespcnder, mailing list, Webmal 

■ Custom Lzabte to your specific needs 


Ta »gi^ your dotfiolri name: 

* Select a Web NAME uadkage to register or 
ImritifEJi 'f, h. i domain name 

■ Wob NAMF also includes DNS services. 
MX configuration and NIC ises 

■ Register your .co.uk fur f 3 /yenr or 
.com h ,H#t h ,orfl P . info .Mi for C6 /year 

■ Me setup fees, no hidden charges. 


Conditions Apply: 

* limited to 1 Ires Web PRO package per customer 

* Limited to UK residents 

* Yotr free site must be up and runntig wlttiin 30 (toys 
- Offer valid for the first 15,000 web sites hosted 

ft No tlsE, No transfer fees. No monthly lees, No catches, 
No baring No Pop-ups. and absolutely no advertising 
on your site, Nn apamruir hj. Data protection 
> Our norma terms and conditions apply 


About carmen 

■ Since 1999 

■ The fastest growing hosting company in FRANCE 

■ s largest European Gold Premium Partner 

■ 4,500 domain names reglstored each month 

■ 100,030 domain names registered 

■ 50,000 virtual web sites hosted 

■ 500 Dedicated Servers 

■ 2.000 new web sites hosted each month 
■Servers housed in Redbus data centres 

■ Redundant bandwlth provided by CcfcleftWirDloss. 
Level3. Telia 


j DOMAIN NAMES \ PERSONALISED EMAILS If WEB HOSTING^f E-COMMERCE ^flMEDICATED SERVERS ORDER _ | 


www.amen.uk.com 


Secure online payment *. * 


sales@amen.uk.com 

RESELLERS feel free to contact us at ness! lers@arTiftn.uk, com 


RLFEa TO OUR GENERAL TERMS AMD CQNOlTIOftlS 


NT t SURJE CT TO ON AttGf WITH ft 
FLWH MfcN I fin VAT LE ET.dS.2 


WEB MME: COW NET 













Your Business Online 
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I 


In brief: 

Task; Build an online store 
Software I need: Actinic Catalog 
Difficulty: Intermediate 

Time I need: 40 minutes 


5.0 






Build an online store 
with Actinic Catalog 5.0 

IT’S EASY TO GET YOUR OWN ECOMMERCE HAVEN UP AND RUNNING IN LESS 
THAN AN HOUR WITH THIS GREAT APPLICATION 


THEY ALWAYS SAY that the best route to a 
successful Web site is to make sure you come 
up with a good idea before committing hand to 
keyboard. While a top concept is vital, an 
cCommerce site requires a lot of effort before 
you can call it a success. For example, nothing 
annoys people more than coming to your site, 
and not being able to buy the items you show. 


It's a fact that many people don’t bother with 
online buying facilities, instead opting just 
tosupply a phone number Why? Because lots 
of people find it incredibly difficult to generate 
an online store by hand, and most business 
owners shy away from splashing out on 
expensive eCommerce packages for fear that 
they’ll choose incorrectly. 


With Actinic, however, you can't go wrong. 
This is the complete solution for anyone 
wanting to set up their own online business. 
Forget about worrying over features and 
functions; Actinic has everything you need. On 
these pages, well show how easy it is to build 
yourself a basic eCommerce site in less than 
an hour. 



Purge the catalog 

Installing Actinic Catalog sets you up with a 
generic example store. While this is great for 
showing you the workings of the program, it can 
prove a hindrance to your creative skills. Go to 
'Housekeeping? 'Purge? then ‘Purge Catalog'. 


M«i I 1 *0| | P-- r ■ | 
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fr| Change the name 

H Before you start creating, we d suggest 
changing the name of your shop. Double click the 
name at the top-left ot the screen, then enter a 
name in the text box. You can also enter meta tags 
and keywords, for search engine friendliness. 



Choose a template 

Now to make the most significant impact 
on the design of your site, by applying one of the 


many templates. Go to Design? then choose 
Themes'. This brings up the above window, where 
you can browse through all the built-in templates. 




n Colour alteration 

What it the colour scheme of the template 
doesn't match your needs? just go to 'Design' then 
'Colors' to display the colour schemes. Not only 
can you choose from preset schemes, you can 
also tweak individual instances. 


U Advanced options 

Kfl You can alter your design without touching 
a line of code by going into the 'Design Options' 


section. Here, you can tweak the way your site is 
organised, as well as setting things like background 
images. Access this in Design? Options'. 



O A new section 

With the design sorted, it s time to start 
adding content. The first step is to create a new 
section - this helps to split your shop up into more 
manageable parts. Right-click on your shop name, 
then choose 'New Section' and give it a name. 
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Actinic Catalog 5.0 . 



H Add a product 

Bfl A shopping department is nothing without 
products, so let's start adding some items to the 
range. Making sure you dick on the new section, 
right-click and choose New Product'. This allows 
you to add a product specific to this section. 



B Include an image 

Click the Browse’ button next to the Image 
field, and navigate through your hard drive to find 
an image. Actinic will use the image you select as it 
finds it, so it's down to you to edit the image to 
size beforehand. 



■71 More, more, more 

MiM Now that you’ve picked up the basics of 
creating your online store, it's down to you to 
create more sections and add more products. 
These will follow the same principles as ours, but 
you can tinker with the settings to suit your site. 



VI Product details 

kiB In the Product Details box, dick the 
Advanced' button to get the options for this 
function. Enter the product name in the Short 
description 1 box, then a detailed desenption in the 
Tulf description' box. Give your product a price, too. 


Image: fpVMy D«^nents\My Pk±jf^\dayswatpg 
General j Prompts Stock j Properties j 
P Stock Mcnitoring 

E stmated Stock I n H ami: [ 6 

Wain If Below. j 4 U$e tie 


Suspend Orders If Below: 


| Use cfe 


■TV Stock monitoring 

BUI Click the 'Stock 1 tab towards the bottom of 
this window, then tick on the 'Stock Monitoring' 
box. Here, you can tell Actinic how many units of 
this product you currently have, and also get the 
program to tell you when stock levels are low. 



§71 Your store 

BfiB When you’ve added all your products and 
sections, you're ready to set up shop and get your 
site online. First of all, though, preview it in your 
default browser. Go to 'Web 1 , then choose ‘Offline 
Preview’ to see your site in all its gloty* 


Web resources 





■ eCommerce Guide 

www.ecommerce-gu rdexo m 

You want news, advice and tips on setting 
up an online store? Look no further than 
this al Pen compassing resource site, which 
has all the insider info that you'll ever need 
for a happy business life. 


■ Actinic 

www.actmic.com 

In addition to loads of case studies, a 
wealth of line expected product info, and a 
plethora of options for buying Actinic 
software, this site has a gamut of advice on 
how to set up your own eCommerce site. 


Mitn 



Power users' tip 




SETTING THE STOCK options is a good 
way of making sure you don’t run out of 
stock at vital times, but it can prove 
difficult to keep up with product levels as 
your business increases in size. Luckily, 
Actinic has a few settings to take care of 
this. Go to 'View' in the main menu, then 
choose Stock Levels'. In the window that 
appears, click on the 'Product type', and 
choose 'All products'. You'll now see a 
representation of all the products you self 
along with notes on stock information. 
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Your Business Online 

Web host listings 


Pick the perfect 
Web hosting deal 


USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WES hosting company to !ook 
after your business is just as tricky as picking 
the right ISP to connect you to the Internet* 
There's a baffling array of deals to choose from, 
each offering slightly different services and each 
charging slightly different prices, in short, 
there’s no simple answer. 

Our aim in compiling this guide is to allow 
you to see the different types of packages 
available and help you glean some idea of the 


costs you're likely to face. While we haven't 
included every single deal offered by the firms 
included (we could probably fill the whole of 
YBO with them) we have listed the products 
that we think are most relevant to our readers. 

To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs. 
The next step is to contact each directly to 
discuss your requirements further. ■ 


Keeping up-to-date 


WHILE WE TRY and ensure that all the 
information in our listings is up to date, the 
occasional error docs creep through. If you 
would like to update your current details* 
drop an email to pi@paragonxo.uk with 
the information you would like changed. 



NAME 

URL 

Package 

Phone 

Cost 

Web space 

POP3 

Accounts 

Frontpage 

Extensions 

Phone 

Support 

2U2UMe<*a 

vAWv.2020medki.com 

3lanLlaftJ 

US/0 739 2020 

£100.00 

25Mb 

3 

lbs 

Yes 

2QlQM&Ha 

www, 2 0 20 rn h) U . cuni 

PHP 

QK70 T39 2020 

£150,00 

100Mb 

3 

No 

Vtas 

2G20Metta 

www.2020nnedia.ciKn 

Cold Fusion 

0370 739 2020 

| £350.00 

lOPMb 

3 

No 

Yfes 

2U2UMctki 

www. 2 li 2 □ media .mm 


tJS/O 739 2020 

£30000 

100Mb 

3 

No 

ns 


| www.9nelave.uk.rK* 

9NetQNf Plan 

oeoo 3?a *m&o 

£239.40 

25Mb 

10 

NO 

Yfcg 

AL'Iivu ISP 

www.adjvcisf.M. uk 

Small Business 

0875 7354 MO 

£143. JO 

35Mb 

10 

Yes 

Yi* 

AQ LiirtmJ 

| www.i-q.cu.ii: 

If** 

OS707 149227 

£70.00 

10Mb 

1 

No 

Nu 

AQ Lnvteri 

wWW.il q.CO.ufc 

20Mb 

06707 440227 

£122.00 

20Mb 

5 

No 

No 

AQUmiod 

I www.a-u.cu^A 

50Mb 

OR707 449227 

£190,00 

50Mb 

5 

NO 

No 

A. Web Company 

i 

www.aMbconip9fiy.iwl 

£Mb Webspxe 

020 B399 6575 

£39 99 

5Mb 

1 

No 

No 

A lAteb -Company 

j www.awetearnpsny.OM 

lOMh V^bupace 

020 8399 6675 

£59.99 

10Mb 

3 

No 

| 

A Web Company 

www. mvebc wi^ai n/i ■ M 

25Mb Web space 

02(18399 6G7K 

£99.99 

25Mb 

5 

NO 

No 

A Web Company 

| wtMSMbKM rifrj fiy, rpet 

5UMb webspocc 

020 £399 6675 

£U9-99 

50MB 

7 

Nn 

| No 

A Web Comp-ii iv 

www. rswchc nmpjwyJM3T 

100Mb Webspacu 

020 B39? 6675 

£199.99 

100Mb 

10 

No 

Yes 

A Web Compiny 

| VAAV.iiwebcompany.rrel 

ISOMfe Web spsce 

020 8399 6675 

£3J9.99 

250Mb 

15 

No 

No 

YfeS 

Yes 

A Web Company 

Business Sou; 

www.swebHJinpanyjnet 
| www.busirressscrvc.cbAik 

sooMb webspsce 

Rnsirsess Serve Pm 

□20 B ■b&75 

OS707 555565 

| £99.95 

| 25Mb 

5 

YfcS 

Y& 

Business Sent 

w*w. feu nines iso rv 3 .ctf.uk 

Business Serve Premier 

0S7O7 555565 

£199.95 

50Mb 

10 

Yes 

Ifes 

EkPifTras Servo 

^ WWW.b(J5iKSSSiflvi;j;uLuk 

Business, serve Lmeiproe 

OR707 5S5565 

£349.95 

100Mb 

20 

Yfcs 

Yes 

Burliness Stove 

www.buiinesS5Crvc.co.uk 

Bus In era Serve Ejflcrprisc N1 

r 08707 555565 

£399.95 

IQOMb 

20 

Vis 

Yes 

CWiiet 

| www.clara.net 

drahosl Light 

0845 3551000 

£29.99 

10Mh 

10 

No 

No 

l"I 3 OR nci 

www.ckamrel 

■darahost Starter 

MU5 355 1000 

£59.99 

50Mb 

20 

Its 

No 

Cliira.nel 

| www,dara.net 

dsrahost Soho 

0845 355 1000 

£99,00 

100Mb 

5(1 

Via 

Ytes 

CUra-i*t 

WWW.dtara._nCT 

tbrahutil EntcipnM; 

WJJ 5 355 100U 

£199.00 

200Mb 

100 

Yes 

TftS 

CljQ.rtcl 

| ■wwdaraon 

darabosL Prufetssiunil 

OBJ 5 355 1000 

£399.00 

ROOMh 

200 

Ytra 


Ctara net 

www.Liitrj.il ml 

[larahosl Advanced 

0HJ5255 1000 

£699,06 

500Mb 

ZOO 

Via 

Yfes 

Ctxripila 

| wwwjcompiki.com 

Value 

020 3239 3039 

£12.00 

lbs 

YfcSi 

Ytes 


CompUa 

www.oompla.Gam 

Commercial 

(12(18289 3039 

£48.00 

lbs 

UfS 

Tfcs 

Yfc* 

Ccmf.ila 

| wwwrtMipibi.ujiii 

Commercial 

020 82S9 3039 

£48.00 

lbs 

Yes 

Its 

Yds 

Don Most 

www.dCjnhost.cci.uk 

f ntnrprif.n Phi n 

0870 7414151 

£89.99 

100Mb 


Yes 


Don Host 

| www.ddrthost.M.ul< 

Commerce Plan 

0370 7414151 

£179.99 

250** 

50 

■fata 

Yk 

Bflrgiwi Hn-st 

WV.WYV.tK)ITJjinhuil.Lu.uk 

Bwjgct Host 

None 

£12.99 

35Mb 

1 

NO 

NO 

Barilo Host 

I wwww.Uhi illuSt CO.ck 

Budfeet (tost Pro 

None 

| £22.99 

50Mb 

(JnlimJed 

YtS 

No 

Rwt Hosts 

www.taslhatts.Gauk 

Home User 

01452 541260 

£60.00 

200Mb 

(J n lim lied 

Yes 

Yet 

F»l Hosts 

| www fsflthnsEs crrnk 

Business Usui 

01452 5J1260 

£199,00 

200Mh 

UnllrrHUfd 

Yfes 

1 ** 

Frcczone 

www.lnjeiuiiB.cu.uk 

r reeione Veluc 

0545 1 170366 

£71,40 

30Mb 

1 

Yes 

Yes 

Free/one 

| www.lree3ionc.cio.tk 

Fmcmne Classic Unix 

| 03451170366 

£119,40 

50Mb 

10 

Yfes 

Yfe> 

Ffeeione 

WWW.trcfjnnc.COjik 

Free/tme Oessiv NT 

0845 1170366 

£119 40 

50Mb 

10 

Vies 

Ylft 
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Web host listings 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

POP3 

Atcounti 

Frontpage 

Extensions 

Phone 

Support 

Ghoylnet 

www^iuuli icL^ii.ufc 

www,gnlffln.net.uk 

www.laiiia.uu.uk. 

Business Web 

Windows 20(1)1 Vrtnhapjk-j; 

Fitjfecsiafial 

QSDCt Q74?Sfl1 

£69.00 

100Mb 

50 

Yes 

No 

tama 

DB7B (HjO? 1 Od 

am 1U01880 

£199 

£89.(K) 

150Mb 

200Mb 

itw 

20 


r« 

ifea 

| S 

lama 

www.iiiiTifi.eo.uk 

Business 

0800 1301 aso 

£179.00 

400Mb 

40 


Ml 

Yfts 

Iriwcb Networks 

www.inwekuujuk 

Unix Bustles Package ' f-nee Dialup 

flSOOO tt2 222 

£200.00 pa 

100MB 

One 


lbs 

Yfcs 

Inweb Network; 

wwwJnweh.enuik 

NT Business iPackafie * Free Ckaf IJp 

NT Care Hnsrfcft :T0 

08000 £12 222 

£400 po 

50MB 

One 


tis 

Yfcs 


wwy.iwnatl.Dorn 

UB7U 05tW303 

£179,88 

30Mb 

10 


Yte 

Yis 

loom 

www.unnail.com 

NT Care hosting SO 

0870 0500303 

£239.88 

50Mb 

10 


Yb* 

Yfcs. 

lomart 

www,iwriarLcoTi 

ywww.jo9huamtein*Leortii 

wwwjoshr^nrcrnCT.Dnm 

NT Cane Hosting 75 

HKB7U USQO303 

None 

None 

None 

0808 10Q62G0 

£359.38 

£46.41 

£92.32 

£185.64 

£99,95 

75Mb 

10 


Tes 

Y4s 

Joshua Internet 

Standard 

35Mb 

B0Mb 

10 

25 


Yba 

Yfes 

No 

No 

Magic Moments | www.mctglc mcmaricixn 

Magjn Home Lntry 

200Mb 

100MB 

60 

1 


Yte 

No 

NO 

Yfcs 

M*g^r Moments www.maiKic-nwwrrttwrrt 

Magic Moments | www.mqrc momcnTi-com 

Magit Hvrnts ftp 

DS4S 1006200 

£199.95 

400Mb 

100 


itis 

Wi 

Ki isirxss Pnotesional 

08081006200 

£199 

tO0 Mb 

100 


Ha 

Yfcs 

Magx Moments 

www.masc-momenls.com 

Bodiless BCurnrriuice 

Dm 1 Dos 2 no 

£499 

lOOhlb 

100 


lbs 

Yfcl 


www. mgdfcxi x, net uk 

Webfitandand 

ms 17734S 

mS 177345 

0845177345 

0845177345 

020 8426 4446 

020 k 426 44«i 

020 3426 4446 

0870 9059444 

0870 90SV414 

£100 

35Mb 

0 



Y&S 

MaUboR 

www.mnllxni.nrt i.fc 

webEYa 

£700 

£300 

50Mb 

25Mb 

15 

35 


Ites 

Ik 

Yfej 

YfcS 

Mrtmnct 

www.metrwieLco.uk 

Toe in die walm 

Going for 3 paddle 

Dive, dive, dive 

£250 

£49 00 

25Mb 

None 

0 

Nww 


Yes 

Yfes 

Yfcl 

Yfcs 

MnJmnrt 

wWW.melnjnetjCQ.uk 

www.iwwIiQgnet 

www.namdugjid 

£139.00 

£287.00 

10Mb 

10 Mb 

5 

■1 


Yfcs 

Yes 

Yfcs 

Yfcl 

Namfthng 

Business Pro 

Son! 

100Mb 

300Mb 

20 

25 


Vs 

Vs 

Yftt 

Yts 

NetOeoeTH 

wwwjfriboieiLaxn 

Shared Hasii ng rucksgc 

0800 0724595 

£180.00 

100Mb 

Nom 


Vs 

Ya 

Netceteita 

www.inetc.net 

Hmneuser 

OkOO 7*187214 

0800 2987214 

OB OO 02836311 

£60.00 

100Mb 

Unlimited 


'ra 

Ye? 

NetNabon 

www.nebiatioii.uu.Ljk 

Sutrtei 

£130.00 

£131.40 

200Mb 

20Mb 

Unlimited' 


Yfes 

Yhs 

Yfcs 

NO 

NetNubon 

wuav.iki nation co.nk 

Pny 

0300 0283639 

£191,40 

150Mb 

20 


la 

No 

NetNartioii 

Netwuy 

OrbrlaWa 

QrbtuiNfci 

www.nebiation.CQ.uk 

WWw.nerwFtycn.iik 

wwwrurbiial.net 

Power 

Small to rncdiLm business 

Pack 2 

Feck 3 

Hack 4 

U30U 0283539 

07020 939842 

0800 3891397 

0800 3891397 

0800 3891397 

£419.40 

300Mb 

40 


Yfcs 

Nu 

£ 199.00 

£129.00 

20Mb 

50Mb 

1 

6 


la 

Vi 

Yfcs 

Yfeg 

OibitalNet 

wrtw.orbltflinct 

£399.00 

50Mb 

100Mb 

5 

10 


te 

Vi 

Yfcs 

Yfcs 

OrbiiatMci 

www.orbit8l.oel 

Pack 5 

0800 3891397 

£399.00 

200Mb 

20 


Yhs 

lies 

PMHIS.Net 

www.pmhis.ncr 

Weljt- 

None 

£60.00 

IJnlimdrri 

UnlimrtEd 


Yfei 

No 

Fiostwe Internet Company 

PUw«fak 

F’nwfts IVk 

www.posrttv?-i(iternelCiJiii Slutied Hoslirta 

ww^-pownsparknei | Yili irnp.w 

www.powasphartnel Oplisapec 

wwwp0wgsp3rk.net | Com mere espacc 

WWw.simpIvnanieiJCOcufc Simply Bask 

www. simp lynflmes co.uk | tignply Soho 

0300 315000 

£2GU.W1 

120Mb 

Unlimited 


Y6S 

YfcS 

0870 7303170 

0370 7303170 

03707303170 

01684 893020 

016S4 893020 

£49.99 

£99.99 

£199.99 

100Mb 

SO 


No 

Yfcs 

Powas-Park 

Simply Nflmts 

10b 

Unimited 

Unlimited 

Unlimited 


Yts 

Yis 

YfcS 

YfcS 

Simply Names, 

£40-99 

£69.99 

10Mb 

50Mb 

0 

1 


iHa 

Its 

NO 

NO 

Simply Names 

Simply Names 

Simply Names 

tfww.sifnplyi lairwt.tu.uk 

Simpfy Enterprise 

01684 893020 

£99.99 

100Mb 

10 


Y(hs 

No 

iWtrtw.Simplyrianies.co.tA | 

WWw.simplyiianKK.UU.uk 

www.sharedfcnowiedgc.net J 
www.5harecllkiwwlKlEe.net 
www.shiaredknowledgp.net | 
www, sh^ed knn wledge.net 

wwwsliaredkiiuwl«^5e.iiel | 

Simply Cuipuiae 

Simply Ecom 

Entry 

03644 893020 

016S4 893020 

0170? 888800 

01707 U85S0C 

01707 ££5800 

01707 885800 

01707 885SOO 

£149.99 

700Mb 

20 


Yfcs 

No 

Shamri Knowted^. 

Sliarsd Knowledge 

£99^ 

500Mb 

40Mb 

50 

Urtnited 


Ifes 

Yis 

No 

NO 

Shard KnnMcrlgc 

Shared Knowledge 

Small Business 

Nd Business 

£99.99 

£249.99 

80Mb 

200Mb 

Unlimited 

Uiimilffij 


Y« 

Yfes 

Nu 

Yfcs 

Shared Knawtedgc 

ExeeulMe 

£499.99 

4 00Mb 

400MI 

LJnlimrtrd 

Unlimited 


Tfci 

Yhg 

Yfcs 

Yfcs 

Shared Knowledge 

www.gh3fedkfKJwledge.net 

Executive t Catnmerec 

01707 aassoo 

£799.99 

600Mb 

Unlirrated 


Yfts 

Yfcs 

Sonnet 

wwwAonneLcujjk 

UAAIUI CATinAI dub. 1 iL 

Sdu Lite 24/7 

N/A 

N/A 

N/A 

N/A 

N/A 

£180 

25Mb 

25 


Yhs 

YfcS 

Sonnet | 

SufUHjl 

wsww.sunneLcn.ufc | Solo Daytime: 

IaJUJUJ CftAftAr M lab CaU / 3 

£120 

£180 

50Mb 

50Mb 

25 

50 


Yis 

Yte 

Yfcs 

Yb 

Sonnet 

Jwww.sunneLDU.uk. 

^fWiphany 

£800 

£660 

501^1 

100Mb 

SO¬ 

SO 


Ykx 

Yfi 

Yes 

Yfcs 

Square internet www.squanemtemeLco.ufc 

Stiaic Internet j www.Kiu3reinrafneLD0.uk | 

Horne Value Package 

None 

£13.99 

35Mb 

1 


No 

No 

Home YSilue Hus 

None 

£22,50 

50Mb 

Unlimited 


Vs 

Nq 

Squxe Internet w^.^iwrpjntjerneLco.uk 

Squyic Internet | v^v.sqijemaniiancrjCft.iik | 

Slrongnet www.rimngfiet,oo.uk 

Sup»-Hiiius | www.supanarncicoj!jk 

business Host Package 

Nww 

£49,99 

100Mb 

Unlimited 


Yfes 

No 

I 

None 

01703 866006 

0S701257678 

£99.99 

250Mb 

Unlimited 


Yis 

No 

Wtohfcst 

Various, 

£18.99 

50Mb 

35Mb 

Unlimited 

1 


Unlimited 

No 

NO 

Yfes 

Snpa names 

WWW.5Ufi3ftaiTiei.C0.uk 

Value Host Pm 

0870 [257678 

£23 99 

35Mb 

Unlimited 


Yds 

UK 

hk Hosting 

wwwrJdxiStJmg.co.uk | 5 megs 

0S45 082 0696 

£55.00 

20Mb 

1 


Yte 

Yfcs 

Ilk Hntfmg 

UK Hosrlng 

Verio 

www.ukhostin^co.ufc 

www.LichocStir^CO.uk 

www. vm iu-_uu.uk 

10 megs 

0845 082 0696 

£95.00 

20Mb 

1 


YfcS 

YfcS 

20 megs 

Starter 

Do%;iei 

Business 

Comma l» 

Home Enlry 

HotJJU Piufffiskjtial 

Web hjgion Business Pro 

Business E Cammcmc 

0846 082 0696 

020 7767 3700 

020 7767 3700 

£125.00 

20Mb 

1 


Yfes 

Yfcs 

vtno 

Vpriq 

wwwverio.co.ufc 

www.v^iiu.co.uk 

£109^15 

£107.45 

10Mb 

50Mb 

2 

20 


ifcs 

Yfe 

Yfcs 

Yfcs 

vena 

Web Fusion 

www.verio.co.uk 

www. webfu s 1 on so,uk 

020 7767 3700 

020 7767 3700 

0115 917 0000 

0115 917 0000 

AH E >Q#T /UVnA 

£274.45 

084.45 

£99.95 

£199.95 

125Mb 

175Mb 

40 

60 


*» 

Yfcs 

Yfcs 

YfcS 

wet fusion 

Wtfb Fupofi 

www.wetjtuskm.Ki.uk 

'rV’rV’rV WDhrLl!>l£iri Co trk 

100Mb 

400Mb 

1 

100 


No 

Yfcs 

Yfcs 

Yfcs 

Fusion 

www.webfuskKi,«j.uk 

U1T5 71 / WOO 
un 5 917 01)00 

£199,00 

£499.00 

1 0OMb 

100 Mb 

100 

100 


Yet 

Jte 

Yfcs 

Yfcs 

VfcbTapwtFy 

www.wcbtaptsny.ca.uk 

Ftflsic Hosting 

0800 0151713 

£35.00 

10Mb 

1 


Yes 

Yfcs 

Wet) Tapes iry 

www.wdjlapesUy.D0.uk | 

Economy Hasring 

0800 0151718 

£50,00 

25Mb 

? 


Yfcs 

Yfcs 

Web Tapestry 

Wfcb tapestry 

www.wehtappatKy.cci.uk 

Senior Hgstingi 

0800 0151718 

£125.00 

50Mb 

5 


Yes 

Yhi 

www.Mmapc3oyco.uk | Lxcamve Hnsiiny 

0800 0111718 

£300,00 

100Mb 

10 


Yfes 

Yfcs 

Xsesskm 

vrtvwjaeslatLcwi 

Fersor«l Hoiiiftf 

01784 460896 

£39.00 

25Mb 

20 


Yfcs 

Nil 

Xrcwswri 

www.stKssirin.NTn 

Business l lasting 

01784 460396 

£94.00 

20064) 

100 


** j 

No 

Xarjuian 

www.xsesiion^sm 

Pinijfum HcsUnc; 

01784 460896 

£3511.00 

500Mb 

850 


Yfts 

No 

Hua^net 

Icbra Hosts,net 

w^.whrntvisrs.ix* | Psckagf 1 

www.iebrahosti.nel Package 2 

www.zebflhosls.net | Package 3 

www.iebrjhcists.iiet Package -1 

0845 4 564200 

0845 4584200 

0845 4584200 

0546 4584200 

£50.00 

5 Mb 

0 

1 

kk 

No 

Zebra Hosts.nci 

Jehni Hci9ts.net 

£100.00 

£175.00 

£500.00 

25Mb 

50 Mb 

100Mb 

0 

1 

5 

1 

Yfcs 

Yfo 

Yfca 

No 

NO 

Yfcs 
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fc coajk domain names wilhiu the UK and 1% of .com, net and .mg 
domain names have been registered worldwide! I asyspaee i Id has 
almost half a million clients worldwide and rcgistci up to 7,000 
donijin names every month. Easyspacc Lid provides free and low 
cost Web hosting packages, domain names (from £3,50), Internet 
Keywords, eCommerce solutions and has an unbeatable reseller 

servicer www.eiisynicxom 
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ALL OF YOUR INTERNET 
AND WEB BUILDING 
QUESTIONS ANSWERED 





helpdesk@paragon.co.uk 



EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK 
THEN SIT BACK AND RELAX 
WHILE HE SORTS OUT YOUR LIFE 



securely plugged in at both ends. If this is 
okay you can replace the floppy drive. New 
floppy drives are about £15 or so. If this still 
doesn't solve the problem, you're probably 
looking at a broken controller chip - and 
there's not much you can do about it unless 
you want to replace the entire motherboard. 

H you are worried about opening your PC for 
any reason, you should take it to a PC repair 
centre. If it is under guarantee or has an 
extended warranty, use the service you have 
paid for. 

Blueyonder solution 

O I am a new user to the Blueyonder 
service and have experienced similar 
connection problems to John Heuchan 
(Practical Internet 69). After a long and lengthy 
support call. I managed to sort the problem out 
myself and established that it was caused by the 
firewall software I had installed - McAfee 
Personal Firewall was the culprit A little 


Driving me crazy 

n I've had my PC for about three years now 
and I've upgraded the operating system 
from Windows 98 (good) to Windows ME 
(rubbish), to Windows XP (fantastic). My 
problem is with the hardware, specifically the 
floppy disk drive. I hardly ever use the floppy 
drive but I wanted to make a set of emergency 
boot discs for Windows XP. When I tried to 
format a disc I got an error message saying that 
I couldn’t do so. Now my floppy drive won't 
read or write any discs at all. Any idea what can 
be causing this? 

Suite Bale 


There are three reasons you may be 

_ getting this problem. The disk drive 

itself may be faulty, the data cables 
connecting the drive to the motherboard may 
be loose or the drive controller on the 
motherboard may be faulty. The first thing to 
do i$ check the data cable and make sure it is 


Iweaking here and there with the firewall 
settings arid \ don't have any problem 
connecting. Blueyonder wore not aware of this 
problem, but they are now. 

Andrew Booth 

n Thanks for that information Andrew. If 
you have any firewall software 
installed and you are unable to connect to 
your service provider, or your connection 
keeps breaking, disable your firewall and 
then see if you can connect without 
problems. If you can, you know that the 
firewall software is causing the problem. You 
will have to configure your firewall software 
so that it permits the connection to the 
Internet through your service provider. 



tt'$ a good Idea to hove .1 fhewoH insisted, but moke sure it 
doesn 't prevent you from connecting to the Net 

Connection puzzle 

O Hope you can solve this teaser for me, as 
no-one else can. I have a Gateway 
Pentium III running Windows XP Professional 
and I am using Microsoft Frontpage. I am a self 
employed Web designer and have two Web 
sites, one hosted on a Unix server and the other 
on a Windows 2000 server I am using NTL 
Broadband and cannot connect lu the Web site 
on the Windows 2000 server but can connect 
to the Unix. I also run a pay-as-you-go account 
with Tiscali which connects to both seiners 
without any problems, but this is obviously 
slower to use than broadband and costs more 
as we IF It looks like the NTL Broadband 
connection is at fault, maybe with its 
relationship to XP Pro? Great magazine by the 
way I have just bought my second issue, it s a 
must have for anyone like me. 

Maurice S Cbrke 


gt This is a puzzle. One would assume 
Dili that if you can connect to a server by 
FTP using one Internet connection on your 
PC, then you should also be able to connect 
to it using any other connection you set up 
on the same PC. The only thing 1 can think of 
is that you may have to specify in your FTP 
connection software that you are connecting 
to a Unix server. Most FTP programs detect 
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Top tip! SIS! 

Easy does it 


Ted up with filling our passwords? Try tasy Password 
Manager from www.passwordman3gerco.uk. You 
can store all of your passwords, and even take 
advantage of the online form-filler. 

Bnh tone 


Ea*y Password Manager! 


Lei the Password Manager keep your passwords safe 


Preferences for ReatServei: 


*1 


Host Type: 

[Aromatic deled zi 
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AiJamatie rWrrf 


BULL CPS “' 


fo 

BULL GC05 

k 


CD C Cyber _J 

Ngtfwork Tjmwtjt: 

Chameleon 
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FTP PC/TCP 3.0 


Remote Port 

GCOSCHVSAIX 


nr-'"'. 

‘GCOSGHVSQS 


|21 

HelSoft 



HP/3000 



in most dedicated FTP dtents, such $$ WS FTP, you can specify- 
the exact server type yon are connecting to 

this automatically but this may be an 
idiosyncrasy of Frontpage. Rather than using 
FrontPage to upload your Web pages, try 


AOL hell 


using a dedicated FTP program such as 
WS_FTP for uploading. It enables you to 
configure your connections with a host of 
options that should overcome this problem. 
You can get WS FTP from www.ipswitch.com. 
i can see no reason why using NTL Broadband 
as your connection would prevent you 
connecting to a Unix server. If anyone has had 
similar problems, please let me know. 

Lost cookies 

O Hi, can you please help me? I am trying 
to find the Cookies in my Internet 
Options as advised in your Windows Made Easy 
magadne, issue 48.1 have followed the 
instructions bull dont have a Cookies section - 
I must have inadvertently deleted or disabled 


them at some time. Can you please tell me 
where I will find them in order to reinstall them? 
I am a regular reader of your magazine and have 
found ft to be very helpful in the past. Many 
thanks, Clive. 


Irene MiiuPhnil 


Pm not familiar with that Issue of 

__ Windows Made Easy, but I can certainly 

tell you where to find the Cookies section in 
the Internet Explorer 6 Internet Options 
control panel. Go to the Tools' menu of 
Internet Explorer 6 and select Internet 
Options’. Now click on the ’Privacy' tab and 
the Cookie options are revealed. Cookies are 
harmless, and 1 see no issues with using the 
Accept all cookies' setting in Internet 


Hi Clive, I use my AOL account a lot 
(okay, I know it's not really the Internet) 
but I am sick and tired of all the junk mail I get 
in my AOL mailbox, I use my account mainly for 
the email account, and f have five or six regular 
correspondents who I need to send mail to arid 
receive mail fr om. The problem Is that I get 
three or four emails fr om my friends and about 
50 junk emails from various AOL accounts. How 
can I filter out the junk and still gel email from 
my friends? 

/am«5 Worthy 

Luckily for you the AOL software, 
which has managed to reach version 7, 
has its own set of built-in email controls that 
let you pick and choose who you receive 
email from. Take a look at the following steps 
to see how to set ft up. 


Pleas e select a screen name who se 
mall eontrolvyoii wishto modify. 


& (ciivexi 


r-= Pick a name 

l | tf you have more than one screen name set 
up for your AOL account, you need to chose the 
one that you want to set up the controls for. Once 
you have selected the screen name, just click on 
the ‘Edit' button. 
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Find tiie controls 

I Open the AOL software as usual and then 
log on. Once you are connected go to the ’Email' 
icon in the toolbar and select the ‘Email Controls’ 
command from the drop-down menu. 


AOL Mail Controls 
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Cwul 


VI Choose your weapons 

Ffe-Sa On the next screen you can specify the 
exact email addresses you want to receive mail 
from. This lets you block ail AOL addresses except 
for those you allow by typing them in the address 
box on the right. You can also add domains. 


AQl Help 


Mail Controls 


I J-xpriweAq 


OL’s Mail Controls allvwycu Id control exactly who tan and cam 

|can easily block email (torn a particular AOL Screen Name, Inform 
internet domain (the Inform alien found after the "gr sign rn an Into 
land even ALL Internet users if you wish. You can also choose to ic 
containing pictures or attachments 

lln short. Mail Controls are a usefiil tool to prate cl yourself from got 
■"spam", junk email and other harass moots in your mailbox Or, as 
|:hnnse exactly what type of email your child can receive 

|T0 Set up your Mall Controls, click £ei it tin Now 
'For detailed instructions on how to use Mail - !r 


Related links: ut> vour Wail Cortrots raw Further heto 


Read the instructions 

E -. J An AOL Help window opens that explains 

exactly what the Mail Controls do. Read through 
the text, then click on the 'Set It Up Now’ link to 
get stalled. 



Block attachments 

EL3 You can also set up your AOL email to block 
any emails with attachments. When you have 
finished configuring the Mail Controls, click the 
Save’ button. You can go back and edit the 
permitted addresses and domains at any time. 
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Q&A 

Browsing and email 





You can find the Cookie settings by clicking on the Piivacy'tab 
tn the Internet Options' control panel 

Options’ You don't mention which version of 
Internet Explorer you are using, but you 
should really upgrade to Internet Explorer 6 
to gel the most from the Web. You can install 
it from the Practical Internet cover CD. 

Lost mail 

mm As a first time (|uly) reader of your 
p magazine, let me say how much I 
enjoyed reading it. I found the helpdesk section 
particularly useful. I have just upgraded to 
Netscape 6.2 using the instructions given In the 
July issue. All appears to have gone well and my 
Address Book and all my previous messages 
were transferred okay. However, it does appear 
that all my incoming messages are not being 
received. I use Tel ewe st as my service provider 
and I have just changed to a broadband 
account, which is excellent Could this 
changeover and upgrading to Netscape 6,2 
prevent me from receiving emails? I have 
111 ought about changing to Internet Exploier 6 
but how do I transfer all my Address Book and 
messages from Netscape 6.2? 

Ray Abinett 


Freezing Outlook 


mm l upgraded to Outlook 2002 from 
I I Outlook Express 6 when I bought Office 
XP earlier this year. Every time I try to open an 
email with an attachment It freezes, I double¬ 
click on the message in the Inbox and get the 
busy' hourglass pointer and it just sits there. If 
I try to dick on any icon or button I get a 'not 
responding 3 message in the title bar and I have 
to press CTRL' + 'ALT 3 + ’DEL to exit the 
program, I have also discovered that Outlook 
2002 freezes if l try to add an attachment to an 
email I am sending. 

Mat! Laws 

I've heard of this before. You'll be glad 
to hear that it can be fixed quite easily 
using Office XP’s repair features. 



O The change to Netscape 6.2 should not 
make any difference to collecting your 
email from your service provider, fm not 
sure what the procedure is for upgrading to 
broadband with your existing provider, so it 
might be worth checking with Telewest that 
the incoming server details are the same for 
your broadband connection and for your 
previous connection. The server names may 
be different for 56K connections and 
broadband connections. If you do install 
Internet Explorer 6 and Outlook Express 6 
then you can use the 'Import 1 option in the 
Tile’ menu to import account settings, 
messages and address books from many 
different applications including Netscape 6.2. 



You can easily import your Netscape addresses and messages 
into Outfook Express 6 

Can I switch? 

n l am using a PI 33 Intel Pentium 

computer to make a Web site. I have 
had 3 lot of problems with one provider when 
trying to upload to its free Web space, and I am 
now thinking of switching to plus.net. The 
software I use Is Serif Page Plus 5 - although 
it’s chiefly for DTP It also has a section for 
designing Web pages. Will I be alright sticking 


with Serif if I switch seivice providers? Will it 
upload? Are there any problems to watch for? 
Secondly, the method of layout in Serif 
Webpage is by frames, but I have found it is still 
necessary to scroll down the page to make my 
text and picture fit. I believe that many people 
think that too much scrolling is a turn-off. Do 
you advise another product to achieve the 
landscape layout, or can I still obtain this within 
Serif? 1 have tried to get Frontpage Express, 
but it doesn’t seem to work with my five-year- 
old machine. 

Rnheil BulLun 


As long as you know the upload 
details for your Web space with your 
new service provider - the server name, 
directory path, username and password - 
you should be able to upload without any 
problems, t am not familiar with Serif Page 
Pius 5 but 1 assume that you can enter these 
details somewhere in the Web site 
preferences - that’s standard for all Web 
design software with a built-in upload 
capability. Scrolling isn't a problem for Web 
pages unless they become incredibly long. If 
you make your pages up to two or three 
sheets of A4 in size you should be okay. If 
you can't use Frontpage Express there are 
plenty of other Web page applications 
available for download from the Internet {try 
www.tucows.com) or from the Practice! 
Internet cover CD. 

Unlimited access 

My work in flic coming few years will 

_ require me to use a noLcbook PC from 

various locations and also use email quite 
heavily at peak times in the UK. I am looking for 
a service provider that charges a flat-rate for 
unlimited access and allows me to plug into 



n Find your installation CD 

Dig out your Office XP installation CD and 
then insert it into the CD-ROM drive of your PC, 
Use Windows Explorer to browse to the root 
directory of the CD and double-click on the 
'SETUP.EXE f icon. 


Choose Repair 

F 1 When the fittil page of the Office XP Setup 
Wizard opens, you will see that it is in Maintenance 


Mode and you have three options. Choose the 
’Repair Office' radio button in the middle and click 


on the ’Next 3 button. 
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Browsing and email 


different telephone lines (hotel s/friends etc) 
without incurring any bills. Can you advise? 

Paul Robinson 


WfM Any unmetered account such Freeserve 
i ' i or BTopenworld should allow you to do 
this although you may have a problem with 
hotels because most service providers require 
you to have caller ID enabled on your phone 
line. Because hotels normally connect though 
a switchboard (unless they have dedicated 
modem lines), the connection may not work. 
You can find out more from the service 
providers’ Web sites - Freese rve is at 
wwwireeserve.com and BTopen world is at 
www.blopenworld .com. I use BTopen world 
Anytime myself and I’ve never had a problem 
when connecting with my laptop when out 
and about. The only problem with these 
‘unlimited’ accounts is that you are actually 
limited to a certain number of hours online 
per day. With BTopen world it used to be 16 
hours but I understand this has now been 
reduced to 12 hours per day. Most service 
providers will also disconnect you after a 
specific length of time. In most cases, this Is 
usually one or two hours. 



BTopen world has a pretty good deaf going for £15.99 per omiUh 


Not such a quit 

Jcl 

laund 

1 


U fve recently had to reinstall my 

Windows 2000 operating system from 
scratch and IVe had to reinstall all of my 
software. This is not a problem in itself but I 
was surprised to see that all of the shortcut 
icons for my previously Installed software were 
still in the Quick Launch bar even though the 
files they linked to no longer exist. There are 
about 30 of these and it h s a real pain deleting 
them one at at a time. Is there any way to 
delete more than one at once? 

Owen Geach 

Like most shortcuts, the links aren’t 
really stored on the Quick Launch bar 
itself; they are actually stored on a folder 
somewhere on your hard drive. Follow these 
steps to open the Quick Launch folder and 
delete the links you no longer need. 



R Select the icons 

t J The ‘Quick Launch’ folder opens as a 
separate window. Select the icons you want to 
delete use the ‘CTRL key to make multiple 
selections - then right-click on one of the selected 
icons and select ‘Delete’ from the pop-up menu. 




lodbars 


Cdse&de Windows 
Tile Wt~dowi> Wuf<Bxte&¥ 
Tfle Windows 

Show eh# Oejfctop 

Task M.v+aq*r 

Lock the Taskbar 
Properties 


% •» Mint ^nop-rnTj 


Open the folder 

Run Windows as normal and then move the 
mouse pointer down to the Quick Launch bar. 
Right dick on the bat itself - not one of the 
shortcut Icons - and select the ‘Open Folder' 
command from the pop-up menu. 


& a 


IS S3 I® 


Acrobat 5.0 ... Prwriwe .. 


AOL 7.0 BT Inter 

Arytn 


£ U B S 3 


iauneh 

MfcjUfc.,. 


& jb 

HftOnCD 5 W5_FTP Pte 


They're gone 

j After a second or so the icons disappear 
from the Quick Launch folder window and from 
the Quick Launch bar a I the bottom of the screen. 
Close the window and you're finished. 




Detect and repair 

You now have iwo options - you can either 


reinstall Office XP completely or repair the existing 
setup. Select the ‘Detect and Repair errors' option 
Ihcn click on the ‘Install' button. 



Wait awhile 

The detect and repair process takes quite a 


while up to ten minutes in some cases, 
depending on how much of Office XP you have 
installed. Wail until the Wizard finishes. 


Final alert 

| After the Office XP Setup Wizard has 
finished the repair, an alert box pops up to let you 
know that the Installation is complete. Click on the 
f OK J button and you can now use Outlook 2002 
without any problems. 
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Web site building 




JAMES SEABRIGHT ANSWERS 
YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM ON 
JAMES@PARAGON.CO.UK 



,Vt n yaw sitting un a duinain 
name goldmine? Tty getting 
your Internet real esiaK 
valued until lef fo find out 


Web wonga wanted 

n ! have five domain names that I d like to 
sell* but have no idea for how much. Is 
there anywhere online where I can find out if 
any of them have any value? 

Jirn Walsh 

If'P There are a few sites on the Net that 
j provide a valuation on a particular 
domain name for a fired fee. Two UK-based 
services to look at are www.name-shiip.GO.uk 
a n d wwvweestateagents. com/ App ra isa I s. ph p. 
Be aware that you're just paying for an 
opinion - a lot will depend on whether 



Manage domain name vntuatfotEi, auctions and payments at 
www.aftcmic,com 


someone with an interest in the name has 
4 ready cash 7 to spend on a domain. The best 
thing to do is to place a message on each 
domain saying that the address is for sale, 
and then negotiate individually with any 
enquires you may get 
An alternative option Is to post the domain 
on an auction site such as the one run by 
UK2 at www.auction2.net. Anyone with a 
domain managed by UK2 can place it on this 
site for free. Another auction site, which also 


offers valuation help and an escrow service 
for dealing with domain payments, Is the 
Register.com offshoot, www.afternk.com. 



Enlist the services o f this virtual estate agoncy tn help Hog yuuf 
domains for all they 're worth 


Testing, testing... 

D fve just received my brand new copy of 
Macromedia SLudio MX, As it comes 
with Coldfusion Developer Edition, and 
Dreamweaver has the ability to create and test 
data-driven Web sites, I am keen to try it oul. 
Unfortunately I've never built a database-driven 
site, and not even sure how to set up and 
configure the testing server. 

Andy Burton 

D The new MX version of Macromedia’s 
Web development tools makes it 
easier than ever to create and maintain 
database-driven Web sites. It may not be 
obvious how to so this at first; in any case 
your first step should always be to work out 
why you need to use a given technology, 
before delving head-long into trying to create 
something with it. Using a database is only 
really necessary when there is some 
information collection or processing task to 
be managed by the site, rather than just 
serving up static HTML pages. Bear in mind 
that a lot of what is thought to be 'dynamic' 
or 'database’ driven site content is in fact 
based around scripting with a language like 
Perl or PHP. This is a good deal more simple 
than database design. 

In order to set tip a testing server you 
need to either have a Web hosting package 
offering database functionality or a Web 
server and database installed on your own 
PC. This is because the testing server works 
by placing a temporary version of the page 


Readers' tips 


Free For All advocate 

I was rather shocked to read Alex 
Cruickshank's comments about Free For 
All link pages in his 'Secrets of search 
engine submission 1 feature in Practical 
Internet 69, He suggested that they were 
of negligible use, because the visitor 
traffic they generate is minimal. This 
misses the crucial point of how they 
influence search engine rankings. 

Google and other major search engines 
now take link popularity into 
consideration when they assess page 
rankings, so having your site linked from 
lots of Free For All links pages is 
definitely a good thing from that 
perspective. I have successfully used the 
free submission service at 
www.jimtools.com. It s a good idea to 
set up a dummy email address before 
submitting, because the pr ocess can 
generate a lot of junk mail. 

Cnssandin Jones 
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on the server and then letting you access it 
live 1 via your Web browser, so that any 
database components are fully Incorporated 
and previewed. 

Setting up a testing server is too complex 
an area to cover in any detail here, but you 
can find a step-by-step explanation of how to 
do it on page 115 of Practical Internet 69. 
There is also extensive guidance built-in to 
the software (don't laugh, it really is a helpful 
Help system). A good place to start is the 
"Develop 5 button in the 'What’s New' panel 
that appears on first launching the software. 



Macromedia's Hew MX version Web development suite doesn't 
include a kitchen sink, but does jtisi nbuul everything else. Check 
out www.macrnmedin.com for mane details 


Graphics gremlins 

O l have photos in JPEG format which look 
great when viewed using Paint Shop Pro 
7, but if I view them using a Web browser on 
the same computer, they appear much darker 
These darker parts mean that the details get lost 
in the gloom. I would appreciate any ideas you 
have on what is happening and what to do 
about it. 

Norman Strange 

n Thls sounds Like a problem with your 
gamma settings. These determine the 
way graphics are shown on a computer 
screen. Different applications often apply 
different gamma settings, and graphics 
packages like Paint Shop Pro even allow you 
to manually after the settings via the ‘File’, 

1 Preferences', ’Monitor Gamma’ menu option. 
Unfortunately the file formats used for Web 
graphics do not include support for gamma 
correction, and as such they wilt always look 
different where gamma settings vary. The 



if the gamma settings have been altered on your graphics 
program, you'll get unexpected results when viewing images In 
your Web browser 


biggest difference Is between different 
Operating Systems, which have different 
default gamma settings. This means that Mac 
and PC systems will display the same graphic 
in different ways. And finally, returning to 
your specific problem, take a look at 
www.jasc.com/monitor1.asp, which outlines 
the best way to calibrate your monitor when 
using Paint Shop Pro. 


Guestbook gripes 

O fve tried using the MyComputer.com 
guestbook, but didn’t like the service 
provided. Can you recommend a service that is 
better, preferably without adverts or pop-ups? 

Gary Lucy 


I used to run my home page guestbook 
via www.server.com. Although it does 
involve a banner advertisement at the top of 
the page, It Is quite customisable and 
generally reliable. I recently switched to 
www.signmyguestbook.com, which doesn't 
carry any adverts apart from a text-only 
credit to the service Itself. The main reason 
for my change is that the new service sends 
me an email whenever a message is posted, 
making it easier to keep track of who's been 
posting to the guestbook. It also allows full 
editing of the HTML that makes up the 
guestbook page. It «s a good idea to make a 
note of the colour codes used in your site 
design, as they’ll be useful for customising 
the guest book to look like it’s an integral 
part of your site rather than a hasty add-on. 


Sign my guestbook .com 


XJ*-Ml. Mil t diftK «*•*«■*’ (*W •IM* i. 

fill, llm i . iriraUr Hcciiim ills wm iKkm.i i u Vi [lit bum.' 

VJ11"i4i if iuimi. it"* !*f<' r ik)iMi5*t&nluM t - w 



If you d like an adfret guestbook look no further than 
www.sigtniyguestbook. com 

Magical search box 

I’ve seen a lot of sites with search boxes 
containing a message like ‘Type your 
keyword here'. When you click in the box, the 
message disappears automatically. How can I 
create this effect on my site? I've checked all 
the relevant HTML specifications but can t find 
any reference to this, 

June AhtmM 

| It’s not possible to create the effect 
\ 1 you describe with HTML alone. You 

have to dabble with a little JavaScript to make 
it work. It isn’t a very complicated script and 7 




Readers' sites 


Share your site with us - send the 

URL to james@paragon.co.uk 



Radio Ark 


URL: www,radioark.co.uk 
Creators: David and Ronnie 
Comment: Dedicated to showcasing retired 
radio jingjes, this is a very well I a id-out site thafs 
easy to use. However, it suffers from the 
dreaded frames* and as a result looks less 
appealing ori larger monitors. It would also look 
a bit more interesting with some extra images. 



URL: www.u-rate-iLcom 


Creator: James Saunders 
Comment: I his is a cornmendably simple sito 
that lets users post reviews on a wide range of 
items. Sadly, it’s very thin on content. For this 
sort of information-based site, the Webmaster 
needs to get the ball rolling by including as 
many reviews as possible. 



World Of Motor Sport 

URL: www. world of motors port, co m 

Creator: Tim Ellis 

Comment: Striving to cover all areas of motor 
sport, this site’s quite good original content is 
sadly buried behind dozens of external links. 
This makes navigation a bit irritating as new 
browser windows keep popping up. The site 
would also benefit from better use of images. 
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it won't cause major problems if it doesn't 
work in a particular Web browser, because 
the user can always delete the 'Type your 
keyword here' phrase manually. A complete 
sample form is shown below. This will erase 
the message in the box when the user clicks 
in it, and will replace the message if they 
click out of the box without typing anything. 

If you have a form already, just use the INPUT 
tag, changing its NAME property if necessary. 

<form no m e=' 1 sea rchform" 
actio n=' se ai ch. cgi M met h od= 'get' r > 

<inpul lype=’text 11 valuer 1 'Type your keyword 
here" uame=" search term" on Focus- 1 'if (value 
= 'Type your keyword here') {value="} T1 
onBlur= "if (value=") {value= T iype your 
keyword here'} H > 
clnput type^’submif > 

</form> 

Name dropping 

n l've noticed that some sites include 

messages referring to the site that linked 
me to that page. Is there any way for me to 
integrate this into my home page? Os does it 
involve technology beyond the reach of the 
humble Web weaver? 

Rupert Moore 

There are lots of different ways that 
such a message could be brought into 
a Web page. The method most easily 
accessible to any Web designer is JavaScript, 
and I've included a sample section of code. 
Before implementing It I would plead with 
you to consider whether it is in any way 
relevant or useful to your site and its visitors. 


Paying for dicks 


The answer is probably 'no'. One way in 
which this referrer property could be put to 
good use is through incorporating it into the 
information passed invisibly from a fill-in 
form. It would be handy in this case for you 
to know which site linked the user to you. 
This information will be readily accessible if 
your Web host provides server logs, as these 
include referrer addresses. 

<script language-javascript 
type=' 'text/j a vascript' "> 

<[- - 

if (documentreferrer != J ') 
document.write('Thanks for visiting from * + 
document referrer); 

//--> 

</script> 

The Flash won't work 

I have a Flash logo but cannot get it to 
display on my .site. I have tried placing it 
as an image. I have tried to copy and paste it 
into coded page, but it just won t work, 

Jernim.'i Thorp 

In order to display a Flash movie 
correctly, you have to use quite 
different HTML code from that for an image. 
This Is normally generated by the Flash 
software on exporting the movie, but I 
presume that the person who provided you 
with the Flash file did not include the 
necessary code, A basic template to work 
from is included here. The code provided by 
the Flash software is a little more 
complicated, but the method shown here 
should work with all browsers that have the 


Flash plug*in installed. 

<embed src= M logo.swf 1 
pi uginspage=' r http: //www. macromedi a. com / 
shockwave/download/" type="application/x- 
shockwave-fVash" width= T1 width-in-pixels" 
helght="height-in-pixels" loop="false" 
quality^''high 1 'x/ embed> 

Accessibility angst 

D l'm keen lo make my Web pages 
accessible lo all visitors and was 
wondering if you could advise on any online 
resources to help wrih this? I do all the usual 
stuff like adding ALT properties to images and 
avoiding the use of graphical text, but I know 
there's a lot more to accessibility than that! 

Rose 

Accessibility is suddenly a very 
important consideration, especially for 
US-based Web designers, as legislation in the 
States outlines a strict code of how things 
should be done. To check your site against 
these standards, the best place to go is the 
BOBBY service found at 
http;//hobhy.castorg. This provides detailed 




Accessibility resources and rten/5 abound at www.fmgnifiers.org 


I’ve heard that it's possible to get 
performance-related advertising on 
search engines, but was wondering what' s 
available and how much money you have to 
throw at such a campaign. 

CHI Haverton 

Google is a good place to start your 
campaign. There are three kinds of 
adverts you can place on Google. The first Is 
for big budget campaigns. This will place a 
text-based message in a shaded-background 
box at the top of search result listings when 
specified keywords are used. The more 
realistic alternative for small budgets is 
Ad Words, which places text links in the right- 
hand column of the page, again based on 
keywords that you specify. It is also possible 
to set a limit on how much you spend each 
day using this method. 


Ad Words Select™ - It’s All About Results™ 


how AdWords works by visiting the AdWords Overview 
on any stop in rho account sertup process, click Details" i 


anguages & countries. 


!AJI Languages 

1 

Entfieh 

n 

FrEnUi 

a 


All Countries 


Mold riovm ihe control fit option key tc sated 

f Save ft CunlimtE 


Pick your targets 

I Go to http://adwords.google.cum/select and 
dick the Try AdWords Select’ button at the top right 
of the page. You're then asked which languages and 
territories to target; it is o good idea to be specific or 
you will end up paying a fortune. 


Hardline (maximum 26 characters) 
[Professor Prasteny 

CtesM'jption line 1 (maximum 35 chirada 

™) 

*> 

j 

| Enter the mystical world of this 

Desorotion line 2 (maximum 35 ch arade 

|Czech insect emporium. 

URL It dRpUy (maximum 35 charadeif) 

http!// 1 www p rasteny com 

URL ta ink tfl Imjximjm 1H74 chjrjtftiB 

[http/Avww, brig hl-c hoi e e.co.u kfprastemy | 

Yogi ad twill ink timers to this URL which may diffe* from the ahav* 
"URL to dfepM/ if you choose URL should not generate pop-ups. 
and ihuuld allow one did* return to Google using the browsers hack 
button. 

| Create Ad & Continue w | 


C| Provide advert details 

E».fl You're now asked to provide the text and Web 
address that is to be advertised. Once you've done 
this, click 'Create Ad & Continue'. On the next scr een, 
enter the keywords you want to trigger the ad h and 
dick Save Keywords'. 
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explanations of how to fix the particular 
problems it finds with your site. 

For a wider background on the subject, 
take a look at www.niagnifiers.org, which 
has an excellent regularly updated news 
section, together with links to all the major 
software tools people with disabilities use to 
access the Net. 

Advice for Aphrodite 

O As an avid reader of Practical Internet. I 
wonder if you can provide advice about 
my new site, www.aphroditenet.co.uk. I have 
two main concerns. Firstly, I have created a 
style sheet that I uploaded to the Web site and 
most of the links work fine; ie change from blue 
to red on mouseover. However, some of the 
links don't change even though the same style 
sheet has been applied to the link as the 
working one. Secondly, do you have any 
suggestions about how to rotate site content 
and the best way to archive articles - are PDF 
files a sensible option? 

AriUiuny Janes 

n The reason you’re having problems 
with the links is that your coding 
needs some attention. The style sheet 
contains an unnecessary link 1 class. The 
reason for the inconsistent link appearance is 
that the code is inconsistent! And much of it 
is unnecessary. This is all you need In the 
style sheet code for the link effect you 
require; no additional code in the page itself 
is neededt 

A {font-family: Tahoma; font-size: 12px; font- 
style: normal; font-weight: normal; color: 


#0Q66FF; text-decoration: none } 

A:hover {color: #CCOOOO; text-decoration: 
underline} 

In terms of rotating content, you could 
refer to the JavaScript-based tutorial on this 
topic which appeared In Practical Internet 68. 
However, using that sort of method is best 
for small and simple content rotation, and as 
some browsers don’t respond well to 
JavaScript it’s also not a good idea to use it 
for 'mission-critical' site dements. 

The best alternative is PHP, which has also 
been covered quite extensively in recent 
tutorials. There are plenty of free online 
resources that can help you get to grips with 
PHP, such as www.phpbailder.com and 
www.phpwizard.net. Using these sites and 
others they link to, you may be able to find 
free code that could be used to help manage 
your site. But it will help if you understand 
the PHP language itself, and to do that it's 
best to buy a good book; take a look at 
www.troutworksxoiii/plipliook for a sample 
of one such title, the PHP4 Bible. 



Anthony fines' AphroditeNet site is a new lifestyle portal for 
wtifiwn, but tie's gut a lefiv design problems that need ironing out 


Choose minimum cost-par-cllds 

S filTH EitimtiTl 


Kaywront 

Clicks ■ 
day 

Average Cost / Avaugt 

Cm Pm Click (USD) Day (USD) Position SL 


Czech 

5# 


052 

11 

sup 

Prvstany 

< 0.1 

SODS 

10 00 

1 0 


Proto *Qr 

3JG 

(009 

(0J6 

1 0 

iua 

entomologist 

<0,1 

sc.os 

$001 

10 


jwrtwiwtott* 

0.5 

1005 

10 02 

10 

Hig 

insect 

1.0 

(021 

$021 

1.2 


OvaraN 

MM 

V013 

M20 

u 




C^igrijp Keywords 





| Mm ftCantfnue y [ 






Set your dick budget 

I Fnter an amount for the maximum per-visitor 
payment you're happy to make, and dick 'Calculate 
Estimates' to see how much you're likely to spend 
each day. If you're happy, dick 'Save and Continue', 
followed by Continue to Step 3'. 


H And finally... 

ELSI Provide a figure for your total daily budget and 
click 'Save and Continue'. The next step is where you 
provide contact and payment details. Your advert can 
theoretically go online straight away, and you can log 
back in to check clickthroughs and budgets. 


Design Doctor 



World Rover 

Creator: Allan Rogers 
URL: www.wof1drovei.net 


ALLAN S TOP-NOTCH holiday site has a 
huge amount of useful content, but 
unfortunately its design is more Minehead 
than Miami. Allow the Design Doctor to 
wield his scalpel... 

Clear and now 

The main index page is fine information- 
wise. but the design is extremely cluttered 
and scattered with tables and animated GIFs. 
Animated GIFs have become a byword for 
tacky-looking site design and should be 
avoided at all costs. Once they've been 
surgically removed, Allan should tweak the 
main page to use a fairly basic colour 
scheme, more like the pages of the 
individual articles. This will look much neater 
and be easier to read. 

Spread it around 

Once that's done, consider s pi cadi rig the 
content a bit further. The current index page 
design is overflowing with detail and is a bit 
confusing, distracting viewers from the 
newer monthly features. Things like the 'past 
issues’ section and the Web awards would 
be better served on separate pages, with 
brief one line links to them. This leaves the 
main page clearer and the new articles much 
more prominently placed. 

Get in line 

Something that always makes a site look 
professional is correct text format. Erratic 
line breaks, varying paragraph styles and 
irregular justification look sloppy and make 
the content harder to read. Allan could 
resolve this easily by using a style sheet to 
define a standard paragraph style, rather 
than having to craft the text as he writes it. 
Style sheets are explained in detail at 
www.css.nu. 
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FEATURE RICH. BUSINESS DUALITY HER HOSTING 


Personal Business 

Account Account 


At just £8.99 per month the 
Fasthosts Personal Account is high 
in value and high on features. An 
action packed web hosting account, 
allowing you to use technologies 
previously only available to 
high-end business users, the 
Personal Account is ideal for 
hosting your own personal website. 



The Business Account is the 
choice of thousands of small 
businesses wishing to take 
a dva nt a g e of Fast h osts 
innovative features and super- 
reliable Internet Connectivity. 
Business Accounts are monitored 
around the dock to ensure your 
website is always available. 



Both accounts include access to our powerful control panel 
where you can control everything via the web in real-time. 



Instantly setup e-mail 
mounts and install 
features such <js 
Virus Scanning 


Setup ODBC data sources and 
mSQL/mQL Databases 
instantly online 


View real-time information and 
historical reports about the visitors 
to pur website. 



Features 

Vour choice of Windows 2000 or Linux Web Server and 
you can change your mind at any time without charge 

New 500 MB of web space (was 200 MB) 

Unlimited e-mail accounts and e-mail forwarding 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 

Private CGI-BIN with execute permissions 
for each domain 



NOW OFFERING MORE 
BANDWIDTH THAN AMY 
OTHER PROVIDER 


New Preconfigured web scripts installable at the 
click of a button 


^<F refne 

■ndr 15 MPPQWT 


Matrix Stats the most advanced website traffic 
analysis software providing real time information 
about your site visitors 
New Microsoft Media Streaming 
E-mail virus protection 

Password protected areas on your site with 
authenticationfrom a text file or database 

Setup private label control panels for your customers 
Microsoft SQL and MYSQL Databases 
ODBC Database Connectivity 
Control everything via our powerful web based 
control panel 

Instant Online Setup 

Fasthosts Xtreme Support inducted as standard 


* Some features (such as Microsoft SQL server) attract 
additional monthly charges. Please see website for details. 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS A DAY 



ADVANCED 
WEB BASED TRAFFIC 
ANALYSIS 


Reseller Account also available* 
Host unlimited domains 
for only £ 50 per month 


77?e poiver de/iinc# iveb h&stinci 

www.fasthosts.co.uk 


Microsoft 

CERTIFIED 


partner 



























THE ESSENTIAL GUIDE 
TO ALL THE LATEST NEW 
INTERNET HARDWARE 
AND SOFTWARE 


Nikon CoolPix 4500 

It might nut be beautiful, but the unusual design 
of this camera gives it some impressive features, 
as Thomas Watson discovers on pll 6 





LapLink Gold 11.0 

Enter the world of remote 
controlled PC access with 
this file transfer utility 115 


Internet Privacy 

Keep your browsing ha hits 
safe with this anonymous 
stirfing utility from Steganos 114 


Photo Explosion Deluxe 

Blast some life into digital 
images with this budget 
p hoto-edi U ng softwa re 114 


Prevertton Veto 

Give the red card to 
unauthorised programs, 
spyware and Trojans 44 5 


WHILE INTERNET 
EXPLORER has 
enjoyed a long stint as 
the world s most 
popular browser, a 
plucky newcomer is 
set to challenge its 
lofty status. Four years in the making, 
Mozilla looks set to open a new chapter in 
the browser wars. Find out If it has what if 
takes to oust IE on page 108-113. 

Elsewhere, a whole bundle of Net 
software goes under the microscope this 


Mozilla 1.1a 

This open source 
browser might be the 
future. Nick Sweeney 
puls if through its paces 
on pi 08 


month, including the latest file 
transfer application from LapLink, 
two Internet privacy utilities and a 
budget-priced image-editor. 

We also get behind The lens of 
the rather strange-looking Nikon 
CoolPix 4500, Find out why we 
were so taken aback by this 
digicam on page 116. Finally, we 
round off with a look at a stylish 
laptop and an all-in-one printer, 
scanner and fax machine. 

James Thornton, Staff Writer 


AJP 620S 

Does expensive always equal 
quality? We test the theory 
with this budget laptop 


118 


Canon Smartbase 
MPC600F 

Reclaim your desk space with 
th is all-i n-one printing wonder 118 


Our reviewing system 

Look out for the Best Buy' logo. This 
cherished accolade is only awarded 
to the best products each month 


HBntemet 


BESTBUY 
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Reviews 

Software spotlight 


Mozilla 1.1a 


IT’S BEEN FOUR YEARS IN THE 
MAKING, BUT CAN MOZILLA CUT 
THE MUSTARD WITH USERS OF IE6 
AND NETSCAPE? NICK SWEENEY 
INVESTIGATES... 


I n the beginning (that is Jn 
1992) there was Mosaic: 
the first graphical Web 
browser. It was slow and 
only handled the most 
basic HTML, but it allowed you to 
view pictures in Web pages. And it 
started a revolution. 

The chief programmer of 
Mosaic, More Andressen, set up 
his own company to create a new, 
better browser; a monster to rule 
the Web, codename 'Mozilla' Thai 
browser launched in 1993 under 
the name 'Netscape', and the rest 
is history. 

Last forward to 1998, when 
Netscape, under increasing 
pressure from Internet Explorer, 
took the unprecedented step of 
releasing the source code of its 
development 
browser to the 
public. The open 
source' licence 
allowed anyone to 
contribute code to 
the project, once 
again named 
'Mozilla'. Then the 
wait began. As 

months, then years went by with 
only buggy milestone' versions, 
programmers and fans of the 
project grew frustrated at its lack of 
tangible results. AOL bought out 
Netscape and then, a few months 
later, lead developer Jamie Zawinski 
(www.jwz.org) gave up, cashed in 
his shares, and bought a nightclub. 
For the last couple of years, it 
looked as if Mozilla would never be 
finished: its non-appearance 


becoming a joke among Web- 
surfers, as IE became the only 
browser that mattered. Then, in 
June of this year, Mozilla 1.0 
appeared, surprising all the 
sceptics. It's been 0 long time in 
coming but was it worth the wait? 
We Ye going to look a l Ihe latest 
development version* and find out. 

Inside Mozilla 

One of Ihe aims of Mozilla was to 
produce a £ Web platform', not just 
a browser: something that could be 
built upon and extended by 
programmers and ordinary users. 
The ambition drew plenty of 
criticism, but ft works, Mozilla is 
skin nab le and highly extensible, 
meaning you don't even need to 
wrestle with the source code to 


"MOZILM MRY NOT CONQUER THE 
WHOLE WORLD. BDT THIS LITTLE 
MONSTER STILL PACKS fl PUNCH 


create your own add-ons. 

Viewed simply as a Web 
browser* Mozilla truly is the 
business. Rewritten from scratch, 
the Gecko r endering engine 
handies alt varieties of HI ML with 
ease* meaning that |>ages appear as 
fast (and sometimes faster) than IE, 
and adjust well if you resize the 
browser window. II also supports all 
the current W3 standards, and the 
most common browser plug-ins, 
meaning that for most sites, you 



■Hinternet 


BESTBUY 


shouldn't have any problem with 
browser incompatibility, (it doesn't 
support Microsoft-sped fie 
elements, particularly ActiveX, 
which may block you out of some 
sites, but many users think that's a 
blessing in disguise, given the 
security risks of ActiveX controls.) 

Another innovation, at least for 
the big Windows-based browsers, 
is tabbed browsing. This allows 
several pages to be contained 
within a single browser window, 
selected by clicking on a tab. It's 
more elegant than Opera's 
'windows-in-a-window' interface, 
and more efficient than IE's practice 
of opening pages in entirely new 
browser windows. Other elements 
of the user Interface are both 
elegant and practical: the Sidebar 
handles searches, bookmarks, a 
what's related’ feature, and can 
fetch headlines from syndicated 


RDF channels such as SJashdot and 
Wired News, while bookmark 
management and the Personal 
Toolbar share the functionality of 
similar features in IE, Mozilla 1.1 a 
also includes a powerful Download 
Manager* which lets you pause and 
resume downloads. 

MoziHa's attractions 

In use, Mozilla feels like a 
browser's browser 1 , reflecting four 
years of input from programmers 
and users, and picking up on their 
pet loves and hates. In particular, it 
benefits from not being laden with 
the commercial add-ons in the 
official, AOL-centric, Netscape 
browser, allowing you to block ad 
banners* pop-up windows and 
control the cookies left on your PC. 
The Forms Manager means you 
enter your personal information 
just the once, and then use it to 
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Mozilla 1.1a 


complete subsequent forms with 
just a couple of mouse clicks. 

Looking beyond the browser, 
Mozilla offers many of the same 
built-in components found in 
Netscape 4 but again, they're 
rewritten from the ground up. 
They're not necessarily ‘best in 
breed 3 , but shouldn't be ignored by 
the curious* Few will download 
Mozilla simply for its combined 
mail and newsgroup client, but if 
you're frustrated with the quirks of 
Outlook Express, it's certainly 
recommended as a free alternative. 
The mail client handles multiple 
POP and IMAP accounts, and it’s 
especially good at handling the 
IMAP protocol, in which your 
messages are kept on a central 
server rather than downloaded to 


your local machine. The newsgroup 
reader doesn't have the binary- 
handling features of a dedicated 
client such as Forte Agent, but it 
handles both threading and quoting 
better than GE. Si milady, the 
Composer WYSIWYG HTML editor 
doesn't really compete with 
professional Web development tools 
such as Homesite and 
Dreamweaver, but it 3 s more user- 
friendly and less idiosyncratic than 
Frontpage, for instance, for quick 
and-dirty page tweaks. The pick of 
the bunch is the Chain II a IRC client, 
which is fully-featured, handles 
multiple servers, and like ail the 
core elements of Mozilla, integrates 
well with the rest of the program, 
picking up URLs and email 
addresses, though it's likely to be 


the least-used component, it’s a 
great introduction to the 
underground world of IRC. 

The browsing beast 

The gripes? Weil, Mozilla requires 
fairly modern hardware to run at its 
full capability; in particular, its large 
‘memory footprint' can make it slow 
and unresponsive on older 
machines. There is the option to 
install the Navigator-only version, 
but don't upgrade your PC just to 
run a Web browser. Those familiar 
with IPs shortcuts may find some 
irritating differences in Mozilia's 
behaviour; it also has some 
problems scrolling with Logitech 
mouse wheels. But these are minor 
faults. Spend some time with the 
browser, and it might end up your 


default choree, which makes that 
four-year wait seem just about 
worthwhile, Mozilla may not 
conquer the worid in the way 
Netscape once did, but this little 
monster definitely packs a punch. ■ 


The verdict 

Software; Mozilla 1.1 a 


Price; Tree as a bird 


Tel: N/A 


URL; www.nnoziir 3 . 0 rg 


Features: 

★* * * * 

Ease of use: 

** * * * 

Value fur money: 

***** 

Overall; 

***** 

1 j/ Supports the latest standards and II 

blocks pop ups and cookies 8 

1 ft Needs newer hardware to run at m 

£ full speed 



Mozilla's mighty features 
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fastest growing internet mag 


Browser tabs 

Tabbed browsing allows you to group 
several sites within a single browser window, and 
switch between them. Right-clicking a tab allows 
you to delete it, reload it, reload all the tabs or 
create a new tab. 


4 O 


Use the Net smarter and taster 


Customised Sidebar 

Switch on the Sidebar from the 'View 1 
menu, or with the T8' key, and you'll see a 
series of tabs. It's similar to IE 3 s Explor er Bar, but 
more powerful, because you can customise it to 
fetch data from syndicated RDF channels. 
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We 


El What's Related 

■■ One of the Sidebar’s more useful features 
is the 'Whafs Related' lab, which displays 
information on a site’s popularity, contact 
information for the domain registrant, and a set 
of related links. 
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Form Manager 

The Form Manager allows you to store 
personal data, which can then be uploaded into 
online forms, saving you from typing out the 
same thing every lirne you register with a site or 
buy something over the Web. 


Composer 

Mozilla’s WYSIWYG editor allows you to 
create HTML files from scratch, or edit a page. It 
provides a multi paned view, combining a tag- 
based editing window, and a source window that 
lets you tweak HTML code by hand. 
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Chatzilla 

Mozilla’s built-in IRC client doesn't quite 
reach the standards of mIRC, but it's no wimp. 
You can join the major networks without needing 
to locate specific servers, offers colour-coding, 
and handles URLs and email within Mozilla itself. 
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SOLVE ALL YOUR NET PROGRAMS WITH ONE SIMPLE PHONE CALL 


The Practical Internet helpline offers you expert advice when you need it 
most and for a fraction of what you'd expect it to cost. 

Practical internet's expert helpline service can provide instant solutions 
on any of your Internet hardware and software problems. Whatever the 
problem, no matter how large or small, our team of dedicated experts 
are on hand to offer you instant help where you need it most, at home. 

m No call waiting 

You only pay for The technical help you receive - there Is no queuing 
system. So, in the event of the helpline being busy when you call up, 
you don't get connected and you don't even pay. 





If your problem is complicated and looks like it will take a longtime to 
solve, you can leave it with our engineers and you can call us la lei for 
the solution. 

■ Complete money back guarantee 

If you are not completely satisfied with the solution given to you by our 
engineers, fax us your complaint on 01753 755930 or call us on 0870 
800 6155 and we will give you your money back. 


For complete solutions to all your 
Internet software and hardware 
problems, call us now on 

0906 


906 „ 

HELPUNE OPEN 1 

A WEEK 8Alllk11 

Please note that the Practical Internet helpline is 
not able to deal with faulty cover CD enquires 


OUR TEAM OF EXPERTS ARE WAITING TO HELP YOU! 

Your call to the Practical Internet helpline is charged at £1,50 per minute (Premium rate). Each call you make will show up on your standard telephone bill 
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mo?dev r org www: index Mozilld {Build ID: 20Q2Q61104J 


File Edit View Go Bookmarks Tods Window He|p Debug *A 

H 9 © © © 

» 'll Home LZlBookmarks \ The Mozila Or,.. v Latest Builds 


Personal Toolbar 

Similar to IE's Links bar: drrif, 
links li tiin n WrH page to She 
toolbar to create a nnfrdidc 
hnokrrvirk. Also useful for 
bookmarldtets (www. 
bookmabklets.com} 


Sidebar Tabs ▼ X 

What's Related 
www r nnoEili#.oi'g/ start 

Rt^ldled links 

Daily Mews - Mozillazine! Your Sour.. 
Free Software Foundation (frf% Qnu' 
The Open 5 der.ce Project 
Opni Open Projedts Network 
Free patents 
Open developer 

Opendvd.org ■ Dvd For Every |0s 


Sidebar 

Provides quick access to 
bookmarks, search engines, 
browsing hstory, and related 
links. Also fetches headlines 
from channels on remote sites 


ect Partiapa' 
d These Unitjd Stat T 



rmation 

UH Site Stats and Certifications 


Component Bar 

Five Icons providing quick 
access to the Navigator browser, 
mail and news reader. 

Composer, Address Book, and 
Chatzilla IRC client 


Netscape .co.uk News 

History 

Search 


i New Projects 


Dij^glet 

newsAlert 

r&fefloof 

Ta^Zilia 

Start new proieci 


1 Resources 


Documentation 
Mailmg Lists 

Bug Tracking 
Sotifce Hosting 


All Resources 


J E3 Qsf 6B (^fciifidiriy request to www.nrpozilljzinc.org.. 
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Browser Tabs 

Allows you to browse several 
sites eh ;i single window and lots 
you switch between pages by 
clicking on a tab 


This site provides free project 
hosting for the Mozilla 
community. Everyone is 
welcome to take a look at the 
more than 70 proi ccts hosted 
on the site or to start your own 
development project 

Projects hosted on mozdev. org 
have access to a number of 
different development 
resources, including. 


TagSila prnjRct added ”” 
® new's Alert pTfijEel added 


® tefspoof proi 
® Diggler proje. 
® N»we Archiv 


Online/Security icons 

"TTih fell-hand taon shows If 
you're browsing In Online or 
Offline mode; the right-hand one 
lets you know if a site uses SSL 
security, which is vital for 
(Commerce ordering 


Mi 

-k* 


So 1 


Status Bar 

Shows ihe URL of hyperlinks 
when you mouse-over them, 
lets you know when pages 
are loading, provides other 
status information 


O Mycroft 

Mrlgdi2002 12:34:3$ 
O Mess 

My l«h2QQ2 11:53:50 




Open source code 


SOURCE CODE IS like a recipe for 
software: you wrjte instructions on 
how a program should work, often 
running to millions of lines of code, 
and ‘compile’ them into a working 
‘executable’. Most software 
companies keep their source code 
secret, and make their money from 
selling the compiled version. (That's 
why Bill Gales is the world s richest 
person.) An oilier group of 
programmers think that secret 
recipes belong to soft drinks and 
fried chicken, not software. Instead, 
they release their source code 
under open source’ licences that 
allow users to make improvements, 
fix bugs, and generally customise 
programs to suit their needs. 


The availability of source code 
underpins the development of many 
programs that keep the Net running, 
such as the Apache Web server, and 
the BIND DNS server The poster 
child for the movement is the Linux 
operating system, which grew to 
popularity precisely because anyone 
could download it, make 
Improvements, and submit changes 
hack into the main ‘source tree" Its 
success set the scene for Netscape, 
which made the headlines for being 
the first big software company to 
embrace the open source. 
Nowadays, even Apple’s joined in, 
with the Darwin core to OS X 
derived from the open-source 
FreeBSD operating system. 


The basic principle behind open 
source is that software works better 
when its bluepiinLs are publicly 
available: many hands make light 
work. All very well in theory, but 
most of us aren't programmers. 
Even then, the community 
surrounding most popular open- 
source programs means that once 
spotted, bugs usually get identified 
and fixed more quickly. It also 
means that security exploits and 
virus attacks can be countered 
quickly, rather than waiting for 3 
software company to develop a fix 
and release an updated version. 
Most of all, though, it creates 
software that values users more 
lhan profits: that can t be bad. 
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NEEDS THIS CD 


AU tfotf mrio ra r 


IN EVERY ISSUE YOU LL FIND: 
Windows hints and tips 
Step-by-step tutorials 
How to protect your PC 
Vital tools on the CD-ROM 
Detailed guides to the software 
Great round-up of peripherals 


Mimiunflifi* 


The essential guide to fixing your PC 
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Mozilla 1.1a 




Streamlined surfing 

BLOCK AD BANNERS, POP-UPS AND 
COOKIES FOR DISTRACTION-FREE 
BROWSING WITH MOZILLA 



ONE ADVANTAGE OF being a non-commercial, 
community-led protect is that Mozilla isn't subject 
to market forces. Install the 'official' Netscape 
browser, based upon the some source code as 
Mozilla. and you’ll find all sorts of AOL clutter, 
from AIM to commerce links. Mozilla itself is 
built to take the opposite approach, giving 
users fine-grained control over precisely what 
can and can’t get in the way of their browsing. 

As it's a non-commerdal project, Mozilla’s 
the best browser to get online advertising and 
intrusive cookies out of the way. There's a time 


and a place for banner adverts, pop-up 
windows and irritating animations, but you 
don’t want to know about those wonderful 
spycanis and online casinos every time you go 
online. Netscape and IE don't do much to help 
you out here: after all, their corporate owners 
rely on online advertising themselves. Opera's a 
little better, but more often than not, you'll have 
to download a third party filter to dean up the 
mess, which involves fiddling with proxy 
settings and configuring files. Mozilla changes 
all that: it's truly a browser’s browser 



II Banish banners 

Hnl To give banner ads the heave-ho, simply 
right-click on the offending image and select ‘Block 
Images From This Location' from the menu. The 
image won t vanish immediately, but the server will 
be blocked in future. 
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American N turning 

Tomorrow, what are 
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his court- appointed s 
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Check the block 

Reload the page, either by clicking the 
button or using the Ctrl-R shortcut. You should see 
empty space where the image used to be: the 
advertising links stilt there, but the bandwidth- 
sapping image is gone. 
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El Selective blocking 

U Sometimes, blocking ads also means that 
important images won t be downloaded. If that's 
the case, you can select Tools', Image Manager', 
Manage Image Permissions' and choose the sites 
that you wish to block and unblock. 



i| Stop pop-ups 

WkM Open up the General Preferences menu by 
clicking on Edit' and sc be ling ‘Preferences'. Click 
on the arrow next to Advanced 1 and select 'Scripts 
& Plugins', Click on Open unrequested windows’ 
and on any other behaviours you want to disable. 
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VI Dispose of cookies 

Kfl Cookies can sometimes he useful In storing 
passwords but Ihey also allow advertisers to track 
your movements. If you don't want a site to leave 
cookies on your machine, select Tools'. Cookie 
Manager 1 , ‘Block Cookies From This Site' 



O Tame the cookies 

Managing cookies on a site-by-site basis is 
rather inefficient; for greater control, select Tools 1 , 
'Cookie Manager’, 'Manage Stored Cookies', which 
shows the cookies a (read ) 1 on your machine, and 
lets delete the ones you don't want. 



II Cookie confines 

Hfl To ensure cookies don't get left behind in 
the first place, go to the 'Preferences' menu, click 
the arrow by 'Privacy & Security' and select 
"Cookies'. This lets you access a host of cookie 
options, including disabling them compietely. 
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Software quick tests 




Steganos Internet Privacy 


YOUR INTERNET HABITS ARE NO-ONES BUSINESS BUT YOURS, SO 
COVER YOUR TRACKS WITH THIS ANONYMOUS SURFING UTILITY 


THE PROSPECT OF someone 
peeping at everything you do online 
has led to a touch of paranoia 
among Net users. However, if you 
take sensible precautions, you can 
easily prevent snoopers from 
tracking your online movements. 

Steganos is developing a 
reputation as something of a dab 
hand in Internet privacy solutions, 
and its latest release can make you 
the technological equivalent of the 
invisible man. The software serves 
two core functions; namely the 
ability to 'camouflage' your IP 
address to prevent Web site 
operators from tracking your 
movements, and to remove traces 
of your Net activity from your PC. 

Online anonymity with Internet 
Privacy is achieved with a simple 
mouse click, logging you on to 
constantly changing proxy servers, 
fooling network operators into 


thinking that one second you're 
surfing from France, the next from 
Australia, then from Korea, and so 
on. In reality, only your own ISP 
and the anonymous proxy servers 
will know your true IP address. The 
downside is that this could affect 
your connection, as the server 
speeds differ considerably. This can 
be avoided, though, by choosing to 
surf using just one proxy server 

Leave no trace 

The program's simple, graphical 
interface makes it easy to work out 
what's being blocked and what can 
and cannot be seen by others. One 
of the most easy-to-use features of 
the application is the Internet Trace 
Destructor, which allows you to 
remove records of your Net activity 
from your PC. Its series of check 
boxes lets you incinerate cookies, 
history lists, browser cache and lists 


of recently used applications. So 
whether you've stumbled across an 
erotic Web site on your family PC 
or been looking at job Web sites at 
work, you can bury the evidence. 

Also, when you delete a file, 
most Operating Systems don’t 
actually remove it or overwrite it 
until you need that space on your 
hard drive. As a result, these files 
can still be accessed. By shredding 
these files using the Steganos File 
Shredder, you can be sure that 
they’re gone for good. 

It’s worth bearing in mind that if 
you uninstall the software from your 
PC, you'll probably have to spend 
some lime reconfiguring your 
Internet settings, as your seiver 
setup is likely to be skewwhiff. 
Despite this, Internet Privacy is one 
of the most comprehensive and 
easy to use invisibility potions you 
can take when surfing the Net. 


Steg anos - ~Jta| 

nterne Ji iv ^yl 



The verdict 


Product;: Steganos Internet Privacy 
Price: £19.99 
Teh 08701 201310 
URL; www. steganos .com 


Features: 

Ease of use; 
Value for money: 
Overall: 


★ ir it if ir 

★ ★★★★ 
★ irit ★ * 


Easy and effective tool for 
prelecting your privacy 


Can affect your turling 
perinrmanDC. 


Photo Explosion Deluxe 


ARE YOUR DIGITAL SNAPS LOOKING A LITTLE LIMP? BLAST SOME 
LILE INTO THEM WITH THIS LOW COST PHOTO EDITING SOFTWARE 


AFTER INVESTING A sizeable 
chunk of cash in a new digital 
camera, you'll probably expect to 
take crystal clear, award-winning 
shots as soon as you pick up the 
device. Unfortunately, with so many 
different factors to consider when 
taking a photograph, your pictures 
will almost certainly require a bit of 
post-production work to achieve the 
results you were expecting. 

If you can't quite bring yourself to 
part with big bucks fora 
sophisticated image editor such as 
Photoshop Elements, you may want 
to think about a cheaper solution 
such as Photo Explosion, 

From first glance it's obvious that 
the photo editor Is not a patch on 
Photoshop Elements in terms of the 
range of tweaks and filters you can 
apply to your photographs, but It’s 
certainly no slouch. You can use the 
program’s box of tools to correct 


some of the more common 
photographic glitches such as 
reducing red-eye, sharpening 
pic lures, balancing colours and 
cropping images. 

Get smart 

Photo Explosion is perfect for 
gelling Ihc results you want without 
drowning in all the various tools, 
thanks to the Smart Enhance 
feature. This includes six basic 
methods of improvement such as 
brightness, straightening and colour 
saturation. While this doesn't give 
you the same precise level of 
control achieved by using the do-it- 
yourself palette, it's quicker and 
easier to get satisfactory results. 

As well as these basic photo 
enhancement tools, the editor also 
comes with a wide range of effects 
you can apply to your images. 

While most of these exist largely for 


4 novelty’ purposes, if used 
correctly, it's possible to add d 
touch of character to your Web site 
images by applying snow, bubbles 
or stars to them. 

For a shade over £30, this deluxe 
version represents exceptionally 
good value for money. As well as 
Lhe image editor, you also get DVD 
PhofoPlay, an application that lets 
you create animated slideshows 
from your pholos before burning 
them onto a CD to he watched on a 
DVD player or a PC. As if this 
wasn’t enough, the developers have 
also thrown in a utility for creating 
300 degree panoramas, plus 
software for Palm and Pocket PC. 

While it may not suit to the more 
advanced user, Photo Explosion 
offers a cornucopia of tools and 
effects for anyone starting out in 
photography or those who just want 
to have some fun with their snaps. 



lhe verdict 


Product: Photo Explosion Deluxe 
Price; £34.95 
Tel: 01752 202507 
URL: www.novadevelopment.co.uk 


Features: 

Euse at use: 
Value for money: 
Overall: 


if it it if if 
if ir if it if 
it if it if if 


j/ Built-in image effects make it 
Ideal for beginners 


g Suffers from a lack of advanced 
phuLu-lwealdiig uunlruls 
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Software quick tests , 


Preventon Veto 

TAKE CONTROL OF YOUR PC AND GIVE THE RED CARD TO 
UNAUTHORISED SOFTWARE, SPYWARE AND TROJAN HORSES 


WHILE WE ALL rave about the 
benefits of the Net, it has also 
helped stimulate the growth of 
some more sinister developments in 
software such as spyware, viruses 
and hooky programs. 

Keeping these dodgy applications 
away from your computer can 
sometimes be an uphill fight. This, 
as you might have already guessed, 
is where Preventon Veto comes in. 
The software is designed to give 
you the ability to control what 
Windows applications may run on 
your machine, and perhaps more 
importantly, those that can't. 

As a result, Preventon Veto is, at 
least on paper, ideally suited for 
corporate users who want to 
prevent employees using 
unlicensed or unauthorised software 
on their machines, as well as 
parents who wish to prevent their 
kids developing blood!ust from 


THERE HAS ALWAYS been a 
fundamental need among computer 
usens to transfer information from 
one machine to another. Of late, one 
of the most popular and effective 
tools for doing this has been 
LapLink, which is now, remarkably, 
in its eleventh incarnation. 

This is much more than a run-of- 
the-mill update, though, and serves 
up a host of new features for 
transferring files remotely. 

Selling up LapLink Gold is far 
easier than you might expect. Simply 
install the software on your PC and 
decide what to call the remote 
computer that you want to control. 
The program then offers a string of 
different connection methods such 
as parallel or serial cable. USB fans 
may be slightly disappointed, as 
although the transfer method is 
supported, you’ll need to shell out 
£20 for the cable yourself. Despite 


playing too many gory shool-em- 
ups. It can also be used to find 
hidden spyware programs that you 
otherwise wouldn’t realise are 
running on your PC . 

Prevent headaches 

The software is designed to run in 
Ifie background and will sit tight in 
the System Tray until something 
goes awry. Preventon Veto also has 
its own interface, which lets you 
control the various program settings 
and lay down the law to determine 
which applications make it through 
your restrictions. 

Preventon Veto works in three 
modes, known as ‘Preview 5 , 
'Quarantine 5 and 'Lockdown' 
allowing you to choose how 
rigorously you want to vet 
programs. Preview mode will open 
a dialog box when an unknown 
application starts to run, asking if 


this qualm, it's difficult to fault the 
set up process, LapLinks Quick Step 
Wizard is a real help and let us hook 
up a couple of machines within 
about 15 minutes. 

A least of features 

Once connected to another 
machine, the clean LapLink interface 
makes it a dream to control. The 
split-screen format works perfectly 
for synchronising files between two 
machines as you can see the exact 
directory structure of each PC in a 
Windows Explorer sty lee. When 
controlling a PC remotely, you can 
dip Into any files, check email, open 
applications and even print 
documents to any printer connected 
to the host 

Perhaps our favourite addition to 
this latest version of LapLink Gold is 
the r SurfUp’ feature, which lets you 
connect to a LapLink enabled host 


iLs okay to run it. Quarantine mode 
will scan for unknown programs 
and automatically stop them 
loading, giving you the option of 
allowing it to run next time. 
Lockdown mode delivers the 
highest level of security as it blocks 
all unknown programs without 
giving the user any option to run it. 

Setting up the list of permitted 
programs is easy enough and you 
can apply various options such as 
password restrictions, lock system 
date and time and check programs 
against their known file size. The 
latter of these options is open to 
fault if the approved program 
automatically updates itself, say 
using Windows update. This is 
because the file size could change, 
generating a false warning message. 

The program isn't, and doesn’t 
purport to be a utility that zaps all 
viruses and Trojan horses on sight. 


11.0 


via the Net. using your browser. 
While it doesn't let you control a PC 
remotely, you can transfer files with 
ease and don't even need to know 
the host's IP address. 

If, like us, you're ultra-sensitive 
about protecting the data you're 
sending then you needn't fret, as 
LapLink comes with enough security 
features to put off even the most 
determined hacker. With usernames 
and passwords needed for all 
incoming connections and 128-bit 
encryption on all data that's sent 
and received, you can steep easy 
knowing that your files are not going 
to fall into the wrong hands. What's 
more, LapLink Gold now works 
behind firewalls, giving you an extra 
level of protection against data raids. 

Combining an unrivalled ease-of- 
use, extra functionality and stacks of 
security features, LapLink's eleventh 
hour is truly golden, making this a 



However, used alongside your 
regular anti-virus software, this is an 
ideal way of ensuring that you have 
complete control over what runs on 
your machine. 


The verdict 


Product; Preventon Veto 1.0 
Pri<* £24.9? 
let: 0113 959 SOOO 
URL; www.preventDn.com 


Features: ★ ★ * * ★ 

Esso of use; ***** 

Value Eor rn oney: ★ * it it ★ 

Overall: ***** 


^ Powerful set of features for 
blocking unauthorised software 

X Can become a Nuisance if you 
use many different applications 



V 

must-have utility for anyone who 
regularly needs to transfer files over 
the Internet or control computers 
from afar. 


The verdict 


Product: LapLink Gold 11.0 
(Vice; £113,27 
Tel: 0S70 241 0933 
URL: www.laplink.oo.uk 


Features: ***** 

Ease uf use: ***** 

Value for money: ***** 

Overall: ***** 


j/ Excellent remote features and 

Improved security options 

31 USB cable not included 


LapLink Gold 

TAKE A FLYING LEAP INTO THE WORLD OF REMOTE CONTROLLED PC 
ACCESS WITH THIS ALL-IN-ONE FILE TRANSFER UTILITY 
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¥ 


Nikon CoolPix 4500 


IT MIGHT NOT BE DROP-DEAD GORGEOUS, BUT THE UNUSUAL 
DESIGN OF THIS CAMERA GIVES IT SOME IMPRESSIVE EXTRA 
FEATURES, AS THOMAS WATSON DISCOVERS 



hat do you look 
for when buying 
3 digital 
camera? 

□anting looks 
that will impress your mates down 
at the photographic dub? An array 
of functions that make taking 
perfect pictures a leisurely stroll in 
the park? Or do you plump instead 
for a high resolution, which 
translates itself into stunning, high- 
quality images? 

If you tend to opt for either of 
the latter two choices, the Nikon 
CoolPix 4500 could be the ideal 
camera to alleviate your perfect 
picture thirst. With quality features 
like a 4,0 megapixel rating and a 4x 
optical zoom at your disposal, even 
the most photographically virginal 
of you should realise that this 
shooter Is no 'fun' camera. While 
the basics might be enough to prise 
that moth-eaten wallet out of your 
pocket, this is only the beginning of 
what the Coolpix 4500 can do for 
you. As you'll see throughout this 
review, it just keeps throwing 
surprises - and of the pleasant 
variety as well. 

Lets get things straight from the 
start, though* We don't like the 
design of this particular Nikon very 
much. It's odd, cumbersome- 
looking and has several flaws. 
Strangely enough, although it struck 
our trained eyes as a negative 
factor Nikon is keen to trumpet If its 
innovative look. It all comes down 
to the swivelling lens, which 
effectively splits the camera in two 
down the middle. Luckily, the 
camera is weighted just right, so 
that It doesn't tip over when the 
lens is placed in the traditional 
position, despite the fact that it 
looks incredibly precarious. There 
just seems to be something so 
Inherently unattractive about the 


whole setup, especially when this is 
coupled up with the traditional style 
black facade. 

New clear resolution 

Design gripes aside, the CoolPix 
4500 delivers a mean picture. This 
is due in large part to the excellent 
4,0 megapixel rating, which 
provides snaps at a hefty 2272 x 
1704 resolution, and takes you that 
step closer to 35mm print quality. 
Although the latest digital offerings 
will provide you with staggering 
resolutions of five megapixels and 
above, these high-end snappers will 
set you back close to a grand. The 
five hundred pounds that this 
camera nabs from your bank 
account looks tike a bargain in 
comparison. 

Even with the greatest resolution 
in the world, a camera is nothing 
without an array of tools to back it 
up. This is where the Nikon CoolPix 
4500 comes into its own, with a 
wealth of high-quality features 


designed to ensure that every dick 
of the exposure button results in a 
picture to be proud of. The 
inclusion of a 4x optical zoom 
equates to having a mighty 38- 
155mm lens on a traditional 35 mm 
SLR. There's also an additional 4x of 
digital zoom, but snappers after 
quality photos will steer clear of this 
- you might as well zoom in using a 
graphics package, for digital zoom 
merely blows up the pixels captured 
by the lens. 

Make a scene 

One of the areas that the amateur 
photographer struggles with the 
most is setting the myriad of 
options correctly to take the ideal 
picture in any situation. Altering 
exposure, focal length, shutter 
speed and all the other collection of 
settings takes a fair degree of 
knowledge. Even when you’ve 
picked up the lingo sufficiently, 
you'll find that you've missed many 
a picture opportunity by the time 



Specifications 


■ Max image size 

2272 x1704 pixels 

■ Resolution 

4,0 megapixels 

■ Zoom 

4 x optical, 4x digital 

■ Power 

Rechargeable Li-ion battery 

■ Dimensions 

130 x 73 x 50mm 

■ Weight 

360g 

■ Storage 

16Mb CompactFlash card 

you've fiddled about with the 
options on the camera. 

The Nikon has a neat feature 
designed to relegate this irritation to 
memory. Known as 'Scenes', these 
are 16 preset modes that alter the 
configuration at the touch of a 
button to take the perfect picture 
according to the situation* A quick 
scan over the names of these 
modes should give you a fair idea of 
their purpose - Portrait, Fireworks 
show. Close-Up and Landscape are 
but a few. Many of the options tend 
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Nikon CoolPix 4500 


Life through a lens 



The macro on the CoolPix 4500 is excellent The camera wan wily an inch or so away from the subject 
mi (Ns shot, yet it stilt managed to capture even the minutest of details, without straying out of focus 


towards the more specialist bracket, 
with settings like 'Museum' and 
‘Beach/Snow’ requiring a specific 
set of circumstances to be of any 
use whatsoever, A lot of the settings 
are designed for long exposure 
shots, too f which prevents casual 
snapping, unless you warn an 
extremely blurry recollection of that 
memorable moment. 

Once you pull yourself out of the 
automatic modes, you’ll find a huge 
selection of tools for fine-tuning 
your pictures. A good example of 
this is the way that you can alter the 
Auto Focus area on the camera. 
Normally withheld for professional 
and highly expensive cameras, this 
feature gives you five different areas 
to focus on, and can radically alter 
the definition of your pictures. 
What's more, you don’t need an 
advanced understanding of 
functions to be able to achieve this 
heady feat, and you can start 
altering the focus area with the 
simplest of controls. 

Angling for perfection 

Possibly the most significant 
composition element on the Nikon 
is the crazy lens that defines the 
very shape of the beast. Apart from 
the impact this has on the look of 
the CoolPix 4500, the swivel head 
gives you so many more angle 



Minolta Dimage 5 

www. mi nolta.co.u k 


Minolta's mid-price master only 
musters a meagre megapixel 
count of 3.34, but makes up for 
this with a whopping 7x optical 
zoom facility. Like all Minolta 
cameras, the Dimage 5 is a sturdy 
beast, with enough features to 
keep your photographic desires 
satiated for the time being. 


options than other cameras. It 
might not sound like much, but the 
swivel nature of the lens means you 
can get pictures that would 
normally elude you. Just think - all 
you need to do is place the camera 



Pentax Optio 430 

www.pefitax.co.uk 

They say that the size of your 
equipment doesn't matter, and it's 
what it can do that counts. The 
Pentax is tiny, and looks rather like 
a budget camera. Take it for a spin, 
though, and you'll find 4.13 
megapixel power, and a steel casing 
so solid that you could throw large 
stones at. 


near the ground, then angle the 
lens upwards for the kind of shot 
other cameras would have you 
rolling around on the floor for. 

The unusual styling of the camera 
stretches to the flash, which nestles 



FujiFUm FinePix 
6900 Zoom 

wwwiujifil mxo.uk 

At the opposite end of the 
spectrum, the FinePix 6900 is an 
absolute monster, and bears a 
striking resemblance to a standard 
35mm SLR, Packed with features. 
Including a massive Gx optical and 
4.4x digital zoom rating, this is one 
camera to get your hands on. 
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Sunny days show the CoolPix 4500 at its best 



The CoolPix captures vibrant colours with aplomb 


just above the lens. Known as the 
Speedlight, this pops up 
automatically and, despite the 
unannounced nature of its 
appearance at times, it does the job 
rather splendidly. 

All in all, the Nikon CoolPix A 500 
has everything you could possibly 
need to turn your snapping 
endeavours into perfect pictures 
time and time again, especially 
when you consider that Adobe 
Photoshop Flements is bundled 
with the package. As one of the 
finest graphics editors on the 
market, this coup should ensure 
that even your worst shots have 
the opportunity to shine as pixel 
perfect portraits ,■ 


The verdict 


Product; Nikon CootPix 4500 
Price: £599 
Ids 020 8-481 6875 
Unit www.iiikuihgu.Lik 


Features; fHhHW 

lose of u8£; * * * * # 

Value for money; ***** 

Overall; ***** 

^ Quality snapper I kill yields 

ex e g lent insulls with little effort 

H looks strange. Neither a 
compact nor an SLR camera 


Think different: digicam alternatives 
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Reviews 

Hardware auick tests 


DOES EXPENSIVE ALWAYS EQUAL QUALITY? 
WE TEST THE THEORY ON THE AJP 620S 


ANYONE SCOPING FOR a laptop 
faces a stark choice - do you 
plump for power or value? Sure, 
you can pick up the odd baigain, 
but you usually get what you p 3 y 
for with a laptop, and hi lying a 
budget model will set you up with 
lower-end features. 

The 62OS from AJP is one such 
budget model but, while most of 
the feature set lives up to the 
budget billing, you'll also find a 
couple of surprises in the mix. 
Fundamentally, the major factor in 
the success of any laptop is its 
processor. The AJP 620S hardly 
sets the world on fire here, 
boasting no more than a 1.7GHz 
Intel Celeron processor. While this 
is adequate for most functions, it 
lacks the grunt to power along 
many of the more complicated 
moves with any degree of speed, 

RAM it up 

The relative lardiness of the 
processor is compensated by the 
inclusion of a more than adequate 
256Mb of RAM, However, this 
figure proves more problematic 
than you'd first think, as graphics 
are driven by shared video 
memory. Instead of having RAM of 
its own, the video card actually 
steals it from the system RAM 
you can define the graphics 
memory yourself, but the higher 
you go here, the less memory you 
have to run vital applications. It s 
compromises like this that gives 
the 62OS a cheaper price tag. 

Allied to the processor and 
RAM, you’ll find a pretty smallfry 


20Gb hard drive, with a copy of 
Windows XP Home Edition pre¬ 
installed. The inclusion of an 
internal 56Kb modem probably 
won’t make the broad band-enabled 
of you out there too chuffed, but 
it’s always good to have a back-up 
system in place. 

Many expensive laptops come 
with fancy combo drives these 
days, combining both CD writing 
and DVD reading capabilities. While 
the AJP 62OS doesn’t quite stretch 
to this, it does at least provide you 
with an eighl speed DVD drive, 
giving you many more options than 
a simple CD-ROM drive ever would. 
Add to all of this a 14,1 inch TFT 
display, three USB sockets, and 
Firewire and Ethernet ports, and 
you're looking at a machine that will 
do everything for you. even if it 
takes a little bit longer than its more 
expensive counterparts to do lt + All 
in all, though, this is a budget 
model with some fine specs, and 
there’s little chance of you crying 
into your milk if you bought this. ■ 


The verdict 

Product; AJP G20S 


Price; 


Tel: 020 8203 9700 


URL; www.Bjp.cD.uk 


features: 

★ ★ ★ * * 

Ease ol use: 

★ * * A 

Value for money: 

***** 

Overall: 


1 It luuks great. The host specs 

you'll get for the money 

1 K Suffers from limited processor 1 

vj and graphics power 




Canon Smartbase 
MPC600F 


RECLAIM DESK SPACE WITH THIS ALL-IN-ONE 
PRINTER, SCANNER AND FAX MACHINE 


PROMISING TO HELP you free up 
space on your desk or in the office, 
Canon's latest 5 m a dBase device 
combines a colour printer, copier, 
scanner and fax in an all-in-one 
unit, A meagre £370 is a decent 
asking price for what amounts to a 
complete home office solution and 
with a footprint of only 58mm by 
14 mm, the device is no bigger than 
a run-of the mill inkjet printer, 

While the SmartBase won’t win 
many trophies on the beauty 
pageant circuit, tfie unit's vast range 
of controls and features are laid out 
intuitively. Three large illuminated 
buttons marked Copy', Fax’ and 
Scan’ ensure that even a sock 
puppet could master the basic 
functions. The extra features and 
settings take slightly longer to get 
used to, but there is a two-line LCD 
display which helps you navigate 
through the options. 

That's a result 

The SmartBase MPC60GF is a 
doddle to set up, despite the 
enormity of its range of features, 
taking u$ just under 20 minutes. 

I lad we not had to hunt around for 
a spare USB cable, because there 
wasn’t one supplied, it would have 
been a lot quicker. 

Once you’ve figged the device 
up. the results are pretty 
impressive. A print resolution of 
2400x1200 dpi coupled with 
Canon’s Micro Fine Droplet 
Technology, which helps optimise 
ink distribution, leads to well- 
defined results when printing 
images in colour. Shades and hues 


are reproduced accurately. 
However, printing images in 
monochrome can cause banding 
and the concentration of the ink in 
darker areas leads to dampness. 

The printer is fast though; capable 
of turning oul up to 17 pages per 
minute in black and white or 12 a 
minute at the lowest colour setting. 

The other elements of the 
SmadBase stand up well, too. The 
fax machine boasts a Super G3 
(33,6 kbps) modem with three 
seconds transmission speed. The 
scanning mode delivers flatbed 
scans at 600x1200 dpi optical and 
the accompanying CD allows you to 
tweak and manipulate your finished 
images. The MPC600F can also run 
off lightning-quick pho loco pies at 17 
copies per minute in mono and 10 
in colour. 

As a result of the amount of tasks 
it can do, the MPC600F makes for a 
welcome addition to any upwardly- 
mobile household or small office, 
saving two of today's most valuable 
commodities - time and money. ■ 


The verdict 


Product; Canon Smart Base MPC600F 
Price; £370 
Tel: OSfln 616417 
URL; www.canem.co.uk 


FtdllJIKS! ★ ★★★ A 

Ease of use; ★ ★★★ + 

Value for money: ★ 

Overall; ★ ★★★★ 


Small and stuffed with features 


Print quality in mono mode tan be 
hit or mias 
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Domain Names 


effo«| 

es: J 


-UK Domain Names 
- .co.uk/.org.uk/. Itd.uk 


£8.50 


.co.uk 

domains 

only 

£ 8.50 

0870 


-US Domain Names 

- ,com/.org/.net £24.95 

• .biz,info £24.95 

- .uk.co £19.95 

- .uk.com/.uk.net/.eu.com £65.00 

- .gb.com/.gb.net £65.00 

Free holding page & web forwarding with 
each domain name. All domain names are 
registered tor 2 years inc. all registry fees. 
FREE Support & a huge Online Knowledgebase 
& Support Forum, NO catches, NO hidden costs, 
FREE transfer & speedy same day setup. 

All prices exclude VAT 

9059 444 


i j Secure Online Ordering 

Web Hosting Packages 

-Beginners Start-up Package.£18pa. 

- 15Mb, 5 POPs, 500Mb Bandwidth p.m. 

-Home User Package.£25pa. 

- 50Mb, 10 POPs, 1Gb Bandwidth p.m. 

- lx MySQL, PHP4, Front Page 2000, SSI 

-Advanced Home User package ......£35pa. 

- 75Mb, 15 POPs, 1Gb Bandwidth p.m., SSI 

- 3x MySQL, PHP4, Front Page 2000, ASR 2xDSN 

-Small Business Package .£42pa. 

-100Mb, 20 POPs, 1Gb Bandwidth p.m., SSI 
-lOx MySQL, PHP4, Front Page 2000, ASP, 5xDSN 

-Business Pro+ Package..£60pa. 

-200Mb, 25 POPs, 1.5Gb Bandwidth p.m, SSI 
-20x MySQL, PHP4, Front Page 2000, ASP, IOxDSN 

All packages include: Web Mail, Full CGI & Perl, 
Web Stats, SMTP, WAP, Backups and lots more... 


www.namehog.net :: lnfo@namehog.net 


bargainHOST.co.uk 


BargainHost.co.uk provides low cost UK webhosting and domain name registrations. 

BUDGET Account 35Mb only £12.99 pa 
BUDGET PRO Account 50Mb only £22.99 pa 


FREE! 

domain name 

or transfer. 




V 

W 

i 


Budget hosting for £12.99 pa 
FREE co.uk or org.uk 
Domain Name included 
.com .net .org £8 extra 
or FREE Transfer of Domain 
Name (any tid) 

No set-up fees 


I 


111 


Wfc accept all Major Credit/De hit Caros, Cheques 
and Postal Orders. No hidden charges 


Budget Pro hosting includes: 

FREE Domain Name/Transfer 
50 megs web space 
Unlimited POP3 email accounts 
Webmail Account NEW 
Unlimited POP3 email forwarding 

10 Sub-Domains Manager NEW 
Unlimited POP3 Auto Responders 
Frontpage 2000/2002 Extensions NEW 
Full CGI and Perl support 

11 Pre-installed scripts 
Message Board & Chat Room 
Choice of 2 Shopping Carts 
SSI (Server Side Includes) 

No adverts or popups 

PHP4 and Multiple MYSQL Databases 
File Manager (web FTP) NEW 
Control Panel (Cpanel 4) 

Graphical Stats NEW 
Raw Access Logs 
24/7 FTP access from any ISP 


www.bargainhost.co.uk 





























Produce great graphics 
with Image Styles 1.75 



SPICE UP YOUR PAGES WITH IMPRESSIVE BACKGROUNDS AND 
BUTTONS USING THIS FULLY WORKING GRAPHICS APPLICATION 


TRANSFORMING A BLAND LOOKING, text- 
based site by adding lively graphics and 
backgrounds isn't as difficult or time- 
consuming as it might seem. In fact, anyone 
wanting to use image Styles to conjure up 
beautiful and photo realistic graphic images will 
even find it enjoyable, thanks to the program's 
simple-to-use interface. 

As well as making seamless backgrounds 
and buttons for your Web site, this full version 


software also lets you produce skins and icons 
for your favourite programs along with 
advertising banners and animation and video 
effects, lhe main random seed algorithm, 
placed into the heart of Image Styles, allows 
you to receive the different images almost 
every second. 

The software also includes a rather neat 
batch processing tool which allows you to 
automatically impose a huge amount of effects 


on a group of your graphic files. Image Styles 
comes with over 100 built-in, reody-to-use 
effects such as generators, deformers, filters, 
colour adjustments and special effects. You also 
get a variety of examples, which you can tinker 
about with in order lo get used lo the program. 

In order to activate your free version of 
Image Styles 1.75 and start creating your 
graphics, you II need to start by entering the 
following licence key: 1425246351. 


Create colourful Web graphics with Image Styles 



Create a new image 

Install and run the program from this 

2 

Choose a style 

Select an image style from the 'Commands' 

3 


month's CD. Choose New' from the File' menu 
to create a new graphic. Enter a name and set its 
dimensions using the Height' and Width' fields. 


window. A preview of each style is displayed in 
the Image View' window when highlighted. You 
can zoom in using the Zoom 1 function. 


Manipulate the image 

Using the sliders in the Main Controls' 
area of the interface, you can change aspects of 
tlie graphic. Once you're happy with these 
elements, click Add' in the Process window. 



VI Adjust colours 

KB Now apply additional effects on top of 
your graphics. Scroll down the 'Commands 1 until 
you r each the Adjust Colors' menu. Here, you 
can alter things like brightness and contrast. 


n Apply filters 

KB You can add additional effects using the 
filters in the Commands' menu. Choose a filter, 
tweak its properties then dick Add' in the 
Process menu. Repeat as necessary. 


I like your style 

You can preview your graphic in full 
screen size by choosing 'Preview' from the 
‘View’ menu. To save yourimage in BMP format 
choose Export' from the File 3 menu. 
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Try theses 

x _....__mi 'Irt, J _ . . I 


GoLive 6,0, 30-day trial 

Going head-to-head with Dreamweaver in 
our battle of the Web design heavyweights 
on pages 24 30, does 

Adobe T piugum ^ 

enough to challenge | bSSEsQS 

evaluation version on 
this month s CD. 


Paint Shop Pro 7,04, 30-day trial 

One of the greatest image editors of the 

modem age. Paint 

Shop Pro can help 

you quickly transform 

your pictures into 

works of art, without Pr 

the need for a mm 

post grad e Fat e degree lEZpgpS 

in photography. 


-^Dreamweaver MX, 30-day trial 

Now in its fifth incarnation, Macromedia’s 
veteran site building application is still the 
weapon of choice foi professional Web 
authors everywhere and with its bucket load 
of design features, it s not hard to see why. 


PhotoPlus 5 

IMPRESS YOUR FRIENDS BY 
TRANSFORMING YOUR 
SNAPS INTO PHOTOGRAPHIC 
WORKS OF ART 

IN AN AGE where digital cameras are top of the 
wish lists of gadget fans everywhere, tinkering 
with your pictures is getting to be one of the most 
common uses for PCs. 

However, this is often very pricey Most image manipulation tools 
weigh in at over £50, which is a lot to swallow if you’ve just shelled 
out for an expensive digicam. Luckily, we've included a fully 
workingversion of Serif's excellent PhotoPlus 5 on the cover disc 
this month. 

The software boasts a wide variety of features, giving you 
everything you need to start turning your digital snaps into works of 
photographic art, PhotoPlus even comes with special options for 
Web graphics, allowing you to use your images to perfect effects 
online. The program also includes an image map function where 
you can select particular areas of a photo to act as hotspots, 
creating clickable links to other Web pages. 

This version is completely free to use, though we recommend 
that you follow the registration Wizard to register the program. 
Again, this is free of charge and will give you free technical support 
and access to special upgrade offers. 



Xara WebStyle 

TREAT YOUR SITE TO A HIGH-CLASS 
MAKEOVER WITH THIS FULLY 
WORKING WEB GRAPHICS UTILITY 

AFTER YOU'VE SAT down 




and decided what you want 
to build a site on. you also 
have to come up with a way 
to make it look good. 

Decorating your site with 
stylish graphics is a great way 
of capturing the interest of 
casual visitors and can add a 
touch of class to your pages, giving them a professional, 
authoritative feel. 


This simple-to-use, fully working software provides a quick-fire 
way of producing top of the range, customised graphics whether 
you Ye a newcomer or a seasoned Web authoring campaigner. 
WebStyles features a series of ready-made vector graphics 
templates that can be tweaked to conjure up your own customised 
2D and 3D headings, buttons, bullets, dividers, logos and 
backgrounds. Once you've finished rendering your graphic, your 
image will be optimised for use on the Web and can be exported in 
GIF or JPEG formats. 

We've also included a demo of the very latest version of the 
software, Xara WebStyle 3, on the CD. The new version contains 
many great new features, including a Photo Processing option for 
correcting your shots and applying effects to them. 

Further details on the software are available from 
www.xara.com/products/webstyle 


DHTML Menu Builder 2.78 


IT YOU'Vr CREATED reams of 
intelligent, exciting content fur your 
Web site, it's about as useful as a 
concrete fish if you haven't got a 
proper navigation system. DHTML 
Menu builder allows you to create 
slick pull-down menus for your 
pages without you needing to write 
a single line of code. 

The software can be used to 
design menus tram scratch in a 


tree structure setting or to improve 
your existing menus by adding 
images or special effects to them. 

Once you've mastered the art of 
creating stylish menus with DHTML 
Menu Builder, you might like to 
upgrade to the latest version. Click 
on the ‘Practical Internet upgrade' 
button in the program's interface to 
get a 20 percent discount, so you 
pay just £32. 
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Start a project 

Select ‘Project Properties' from 
the Hie 1 menu and choose a name. 
Decide where to save your menu and 
select the final HTML document where 
you will be using the menu. 



Cl Add commands 

Bh Dick the Add Command' icon 
and give It a name. Now enter a 
caption for it arid specify an action, 
such as a Web link Set the Trigger 
Event' to 'Clicking' 
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- Action 


il Build up commands 

BJb Build up the menu options using 
the Add Command 1 and Add Separator’ 
icons. You can also change tine fonts 
and colours of these options. Now 
choose Preview' from the Tools' menu. 


OJfcMnd Frame 
Cdk* Jtf 


.• U 


I <» I 


K| Menu groups 

mmM Now if i soil a menu group by 
clicking on the 'New group 1 icon. Set 
the Triggered by’ property to 
Hovering'. You can also set the colour 
and font of this menu group. 
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VI Insert a separator 

Bfl To create a division line between 
each command, dick Add separator' in 
the main toolbar. This improves the 
appearance of your DHI ML menus, 
making it easier to see the options. 



aSnm amrn ; 


A look at the menu 

A preview of your menu will 
now he displayed in a new window. 
Once you've finished making any 
tweaks, the finished result will be saved 
in the folder you specified previously. 
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CD highlights 
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-* Boost your browser 

ENJOY EVERYTHING THAT’S GREAT ABOUT THE NET WITH 
THESE GREAT BROWSING TOOLS 



AIM 4.8 

Freeware, 2*71 Mb 

One of the most popular Instant 
messengers around, AIM lets you quickly 
hook up with your churns online. The 
software boasts a raft of useful features 
including a user directory and buddy chat 
capabilities, personalised news and a nifty 
Neighbourhood Watch function, which 
allows you to read the riot act to crank 
chatters , This version also lets you 
exchange photos, pictures and sounds, 



MemoWeb 3 


Freeware, 1.92 Mb 

Imagine being able to build your own 
library that only contains the information 
and multimedia that you find interesting or 
entertaining. Well, stop daydreaming and 
start installing MemoWeb, as this program 
will help you compile your own library of 
pictures, sounds, videos and Web sites 
taken from the Net, You can easily copy 
and store single Web pages 01 complete 
sites on your hard drive, or bum them 


onto CD to share your favourites with one 
and all. 



Window Washer 4.5 

Shareware, 1.4Mb 

Although we all enjoy a good old browsing 
session on toe Web, it can soon end up 


taking Its toll on your PC and leave it in a 
state befitting a tramp's beard. From time 
to time, you need to give it a vigorous 
scab down to remove all of the unwanted 
clutter. Window Washer allows you to 
easily clean up the history of your activities 
on your PC and on the Internet. Not only 
does this free up some valuable hard disk 
space, but you can also remove traces of 
sites you f ve visited on the Web to protect 
your privacy. 



Guardi E 

Shareware, 847Kb 

If you're sick to your stomach with 
annoying pop up adverts, this piece of 
software presents a practical alternative to 
self mutilation. As well as eliminating pop 
ups and script-ads h GuardiE also protects 
your browser from being hi-jacked and 
finds hidden Web bugs. What's more, it 
provides several handy privacy features 
including the ability to manage your cache, 
remove temporary files and delete your 
histories and Internet tracks. As a result, 
you can ensure that your Net activity 
remains a secret, 



Opera 6.03 

Shareware, 3.41Mb 

While Internet Explorer and Netscape each 
have their specific merits, they've 
becoming slightly passe these days. If you 
fancy changing to a fast, user friendly 
browser, there's no need to look any 
further than Opera, By making more use of 
keyboard commands and shortcuts, you 
can shimmy around the Web with Hie 
greatest of ease and the program allows 
you to run multiple windows even at start 
up. What's moie, the browser also comes 
with a whole host of accessibility features 
for those with disabilities. 


Make an impact online 

GOT WHAT IT TAKES TO BE THE NEXT DOTCOM DARLING? 
FIND OUT WITH OUR QUALITY SITE BUILDING TOOLS 



Arachnophilia 4.0 

Freeware, 1*52 Mb 

Many potential Web wizards often snub 
the idea of band-coding Web pages 
because of its reputation as being a bit 
of slog. While 1: may not lift you to the 
height of spiritual ecstasy, 

Arachnophilia will certainly make you 
feel better about making a site using 
HTML, The program can import and 
convert RTF documents and tables and 
supports up to six different Web 
browsers. It also boasts a built in F IP 
client, user-customisable toolbars for 
instant access to frequently used tags, 
plus a multiple document interface with 
drag-and-drop support. 



CoffeeCup Free 
HTML 6.1 

Freeware, 1*22Mb 

This streamlined Web editor from 
CoffeeCup is designed for even the 
biggest HTML hall-wit, and its built-in 
templates will have you putting sites 
together in a flash. The software also 
features wizaixh lor inserting links ynd 
meta tags plus creating colours and 
fonts. Free HTML comes bund led with 
35 different background images, 60 
button and bullet images and 60 
preloaded Web themes. 



Irfanview 3.61 

Freeware, 764Kb 

Any Web site will benefit from the 
injection of a few graphics and 
photographs into its pages. The trouble 


is, getting your pictures ready for use 
online can often be a laborious 
process. However, by enlisting the help 
of this excellent image viewer and 
editor , you can quickly ensure Ural your 
site's pictures look spick and spaa. The 
software supports all major graphics 
formats and features drag-and-drop 
functionality, directory viewing, slide 
show creation and batch conversion. 
Combine this with the ability to perform 
common tasks like cropping, 
sharpening, blur ring and colour depth 
modification, and. as Jamie Oliver might 
note you're laughing'. 



Bannershop GIF 
Animator 4.5 

Shareware, 1.64Mb 

When done properly, animated GIFs 
lepresenl a perfect way of adding 
interest and intrigue to your site. This 
application allows you to conjure up 
and optimise animated GIFs lor the 
Web, This can be done using pre- 
create images or you can design your 
animation directly in the program using 
vector graphics, Image retouching and 
antialiased text editing tools. The 
powerful optimisation engine can then 
be used to shrink the file size of your 
creations, to make them load quickly. 



Traffic Seeker Pro 
3.72 

Shareware, 4Mb 

What's the point of spending all this 
time mastering the art of Web design, If 
no one is theie at the other end to 
enjoy toe fruits of your labour? This 
handy application enables you to 
submit your site s details to up to 
40,000 different search engines, 
extending the reach of your pages to 
the whole wodd. 


122 I PRACTICAL INTERNE I | ISSUE 71 

















































































CD contents 


On this month's CD 


■ Browsing 

■ ISP 

■ Workshops 

fl Netscape 6,2 Full (PPG 

■ Guard IE Ad Blocking Security Suite 

■ Fiscal 

■ Flash MX 

■ Internet Explorer 5.1 

■ IE5 Web Accessories 


■ IM Passe 1,0 

■ Shockwavc/Flash Player 

■ Internet Explorer 6 

fl Site Building 

■ Inbox Protector 1.5 

fl Acrobat Reader Web Installer 

■ MemoWeb 3 

■ ACDSee 4,0.2 

■ Internet Tweak 2002 

■ Netscape i Preview Release 

■ Mozilla 1.0 

■ Add Web Website Promoter 5.03 

■ KF Web Server 


■ Opera 6.03 

■ Arachnuphilia 4.0 

■ Paint Shop Pro 7.04 

■ ebusiness 

■ Smart Translator 2.0 

■ BannerShop GIF Animator 4.5 

■ Screechy leKiller 1.0 

■ \ ive Data Lite 1.02 

« WebZIP 4.0 

■ CoffeCup Password Wizard 4.0 


■ WebMer&e 1.9,3 

■ Winamp 2.80 

fl CoffeeCup Tree HTML 6.1 

Mac Software 

B WebMerge 1.9.3 OSX 

■ Window Washer 4.5 

■ CuteFTP 4.2.5 



■ WinZip 8.1 

■ Dreamweaver MX 

■ Browsing 

■ Web Graphics 

■ X Cleaner 1.2 

fl Express Thumbnail Creator 1.45 

fl Aladdin Sluttlt Lite 6.5 

■ Flash MX 

■ Yahoo! Messenger 5.0 

■ Flash MX 

■ Netscape 6.2 full (OSX) 

BACDSee 1.6,5 

■ AQL Instant Messenger 4.8 

■ GoLive 6.0 

■ 1 Hierarchy 5,0.1 

■ Graphic Converter 4.0.9 


■ HTML Font Colorizer 2.0 




■ eBusiness 

■ Aclinic Ceding 5 

■ Comparison Shopper 2,0 
M fnvoire Store 4.0 

■ Web Contact Wizard 1,50 

■ Features 

■ Ad-aware 5.S3 

■ Dreamweaver MX 

■ Go Live 6.0 

■ WebWorks 1.0 

■ Full Products 

■ DHTML Menu Builder 2.73 

■ Image Styles 1.75 

■ Serif PhotoPlus 5 

■ Xara WebStyle 1? 


■ HVS Animator 1.0.2 
B IrfanVicw 3.61 

■ JavaScript Developer 1.0.2 

■ Paint Shop Pro 7.04 

■ SpkJergen 1.5 

■ traffic 5eekei Pic 3,72 

■ Website Watcher 3.40 

■ WS_FTP LF 5.OS 

■ Xara WebStylc 3 

■ System Applications 

■java TM Support for Internet Explorer 

■ Microsoft Data Access 

■ Common Controls update 

■ DirectX 8.1 

■ Visual Basie 5 

■ Visual Basic 6 RunTime 


,UH? Rlu exclusive- 

IMAGE STYLES i 7c 

i ssasae 1 • I " n ”- * ’' ‘* 

^ ***• * workup program 



How to use this month's free CD 


THE MINIMUM RECOMMENDED 
specification to run the Practical internet 
CD is 800 X 600 screen resolution, 32 Mb 
RAM, 16 bit colour, Windows 95/98/ME, 
Intel Pentium or compatible Pi 66. We 
recommend that all users shut down all 
other applications while running ihe CD. 

The CD will autumn in Windows 
95/98. for users with mil aulGfun enabled 
go to the start menu, select RUN and 
then type d:\Practicallntemet.exe 
(replacing ‘d‘ with the letter of your CD 
drive) and press 'Return'. 

Damaged discs 

We will be please to replace any CD that 
is cracked, scratched or snapped upon 
purchase. Return them to the following 
address; Cover Disc Returns. Paragon 


Publishing. Paragon House, St Peter's 
Road, Bournemouth, BH1 2JS. If you 
experience technical problems, not due to 
physical damage on the CD. please DO 
NOT return any discs to us unless 
requested by the support team. 

Missing discs 

If you have purchased the magazine and 
have not received your CD, we will be 
happy to send you out a replacement 
disc. Email subs ft para gonxo.uk quoting 
the magazine and issue number, along 
with your lull postal address and daytime 
phone number. 

Problems using the disc 

If you encounter problems using the CD 
or installing the software you can email 


cdhdp@pgrag.on.co.uk. Questions will 

be answered twice daily. 

Please provide us with as much 
information about the technical 
specifications of your machine and the 
software errors you are receiving as well 
as quoting the magazine and issue 
number in your entail. 

Our helpdesk team will lie taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 
6pm. Phone 01202 200259. 


NOTE: This service can only deni with problems 
when installing ay 11 wait from our CDs. Issues 
mj irouuding ihe use and purchase of software 
anil all ISP queries must be referred to the 
rdewnni software publisher, merchant or ISP. 
Please note ih&i we do not support Windows 
3-1/ Windows 95/ Windows m or Windows 
2000 Operating Systems, 


The CD logo 


Look out for this logo in the 
magazine. It tells you which of the 
programs mentioned in features, 
or explored rn tutorials, are on the 
Practical Internet cover CD-ROM* 

(#%Blintenieil 


m IT'S ON THE CD 
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Available to buy online at www.jackmagarine.co.uk 
Available to a „ good newsagents^ 










ISPs 

Featured ISPs 


Tiscali 10.0 

The next-generation Internet service 


Tiscali 10.0 is the fast and reliable Internet 
service from Tiscali - Europe’s leading ISP 


MTIS^ALI 


II TISCALI IFESTYLE 


v lifestyle 


Fashion ft Beauty 
Food & Drink 
Health ft Fitness 
HnhKies 


Chat 


LlHf King lnnr<i 


Business Community Entertainment Comu Jobs Lifestyle Money : 'lo taring Music News shop ' 


FREE NOKIA3330 

WITH 3MUN fHSLINE RENTAL 






■■■ USEFUL LINKS 


Community 
I ht*rt*innwnt Fomms 


SMS Cinonu Thnw 


& 


2 * WORKSHOPS 


Ask 

Anne 

Help is 



V SERVICES 


Workshops 

Test your 

psychic 

abilities 


Communications 

ntw»t 

Fffiafl 


> COMPETITION 

Win a Gai jtt Video or DVD! 

—the new yeari Wn a ad am yoga 


> JOHN LEWIS OFFRS 

V Georgian Uralk l lotna ; 

£99.00 

e ProiGoPMoStick l 
£79. QQ 

TgiTt^ i E3 Ergometar 

ftedt.) 

f4rK.no 

u Sony EJVP-HSDflLlii 

r -- 

£3.89.00 

O Chocotate Caramels ! 


DVDi from E 7.99 


THE EXCLUSIVE TISCAL110.0 browser gives 
you instant access lo all our pi uduels and 
services, making the Internet rewarding, easy 
and fun! Browse wherever you want on the 
Internet while your email account and the rest 
of Tiscali 10.0 remains at your fingertips. 

Choose from the no-monthly-fee Pay As 
You Go service or our range of great value all- 
inclusive packages including broadband] 

Speed, reliability and 
everything you need from 
an Internet service 

On top of an Internet service that's fast and 
reliable, Tiscali 10.0 provides up to 100Mb of 
FREE Web space and a feature-packed 
Web mail system. With Tiscali Mail you can 
verify email addresses, check your spelling 
before sending messages, save draft 
documents, filter emails automatically and 
store your messages in online folders. 

Share your passions, time 
and friendships 

You need never worry about forgetting a 
birthday or anniversary again with Tiscali 
10.0's Calendar, You can manage your 
appointments online and set up reminders that 
are emailed or texted to you automatically, and 
even share your online calendar with others so 
you can co-ordinate your plans and avoid 
double-booking. 

Tiscali Messenger is the quick, convenient 
way to chat to friends online and meet new 
people, and People & Chat is the place to go 
to join the vibrant Tiscali 10*0 community, 
meet new friends, chat, argue and joke. We've 
got the latest technology to help you find the 


right people and discussions - you can join 
existing discussions and chat rooms or create 
your own. 

Telephone, mobile, text 
and PC 

Get more from your phone with Tiscali 10.0, 
Tiscali Mobile forwards your emails as text 
messages to your mobile, and if you have a WAP 
phone you can access our dedicated mobile site 
and browse the Internet, download maps, check 
your emails and read attachments. Out and about? 
Send and receive email from your phone or 


mobile with Tiscali by Phone. You can dictate 
messages to send and listen lo your incoming 
email - its quick and simple! You can also send 
1 0 text messages a day from your computer to 
any UK mobile phone, absolutely FREE, 

15 superb content channels 

Find out what's in the stars with our daily 
updated horoscopes, keep track of your shares 
with our portfolio manager, find out what's on 
with our interactive TV guide, find a partner in 
our safe and easy Dating Club, plus shopping 
bargains, news, sport and more... 



Just load the cover CD on the front 
free Internet start-up pack on 


0800111 210 


of this issue or call for your 

1TISCALI 





























































































A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. Whafs more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

This is why Practical internet s 
Buyers 1 Guide is so useful. It's been 
written with everyday Net users like 
you in mind and only includes the 
products and services which we think 
are genuinely worth buying. 

Buy with confidence 

The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages - 
so it's best to check with the supplier 
before buying. 

Look out for our cherished Best Buy 
logo (below) which is only awarded to 
the best quality products around 


EHBinteniet 


BESTGIIY 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

BROADBAND AND ADSL SERVICES 

GET SUPER FAST, ALWAYS ON NFT ACCFSS FROM THFKF BROADBAND SERVICE PROVIDERS. COSTS SHOWN ARE MON INLY 


NAME WD URL 

TYPE 

M0N1H1Y0DST 

SET-UP COST FMYLS YMEB STALE 1 NEASCROUPS OCMRiTTM"JN RATIO 

Ab<l Always USB 





Andrews & Arnold Home 500 ofi-pBiA ISelf-iisUill) 

http://www.aa.mi AD 

AOi Broadband 


hnpV/wvrw.affl.com 

LHueyundtei BitwdtwniJ imeniul 


Sfcl 

511:1 


http://www blueyooder.ffl.iilf CMc 

RTcificjnw>rld homcBOO tFnglnocf iicsJsied) ; 


N/A 


hltp://wvw.btopefiwjiW,Kirri ADSL 

BTupeinvLHkJ Hume 500 Plug. St Go (5dHftttii) 


BTopcnworid Business 500 Plu£ & Go (Satf-lristaB 


http://ww*.Wopfnwc.rtl.com 

BTopenvwrid businessSCW 


hup://wiAv.hrepcnworJd.cQm 

BTopenwoild businessSOOPlUS 


BTopenworid buiifttssl OOOfUIS 


ADSL 


hop://wwwJito pe ntra rid, mm 

BTypmiwiW UjwrasssIOOOPU/S 


hop;//www.btopcmwnrld.mrn 

RTo| h:i hvdili I Business 5 ,nelMe 500/1 


ADSL 

ADSL 


~£n424~ 


C3C5.S0 10 

£305.50 10 


http://wvwJjhjpetftwrW.eofri/bahJIih; 

BTopemwild Business Sutellle 500/4 


20 

~ 20 ’ 

20 


Tes 

Ifes 


20:1 

20s1 

20:1 

Zfcl 


hnp : //www.hrapciiwArM.Mm/s«iSlK 

CharHyQAVS Home ADSL M Install 


20:1 


hUpi//www, lira i i fydtytJ n* 

ClwrityCMftft Dofute At W?rfc protc«k™l 

hnp: / /tonic ha rttydays. net 

CLvjDSL Solo 


m 


ADSL 


£5E.75 


£175.25 


LlarausL sm 

hup://www,clara. i ici 
QaiaDSL 1000 
hflp://www.ctarn.nd 


ADSL 

ADSL 

adslT 


W9.99 

£117.10 

£175.25 


£17425 

£305.50 

£305.50 


909 

15 

15 


SO 

SO 


TPs 

Yes 


20:1 

2*1 

20:1 


Seven steps to pick your ideal Internet service provider 


1 

Choose your ISP type 

1 UNMETERED ISPS make a monthly 

3 

Getting speedy help 

If you 're new to the 1 ntemet, you will make m 


subscription charge, but you are not billed for any 
Net phone charges, 

FREE ISPS don't charge monthly subscription rates, 
but you pay local phone rates when online. 

PAY ISPS moke a monthly subscription charge. 

You also pay local phone rates when online, they 
aie generally faster and more reliable, though 

Is FRIACO for me? 

FRIACO (or Flat Rate Internet Access Call 
Origination) is a form of wholesale Net access that 
costs ISPs 60 S0% less than before, FRIACO ISPs 
are usually more financially stable and reliable 
than their troubled freephone predecessors. 


lots of calls to the ISP’s telephone helpline - so 
pick one with low-cost support. 

|Enjoy Net gaming? 

I If you're a keen online game player, a 
dedicated fast service provider is absolutely 
essential. GamesWorld (www.g 3 mes-w 0 rld.net) 
is one of several services that supports Quake, 
for example. 

r ?No Windows? No probs! 

WBM Freeserve, BT Click and Demon work well 
with Linux, while Mac users should consider 
Madasatish, Demon, AOL or AbelGratis. 


Building a Web site? 

If you want to build a Web site, check 
an ISP offers free Web space. Some provide 
unlimited space (though 10 Mb should be 
ample) while others offer free domain names. 

Get global email 

Bfllf your Internet service provider offers 
a Webmail service you'll be able to access 
your email from anywhere in the world 
through a Web browser This is handy for 
travellers and business people. Having said 
that, many travellers get by with a thind-party 
Web mail service like Hotmail, as this also lets 
you send and receive email via any Net- 
connected computer around the wodd. 
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Buyers' guide 


KIAME/WDURL 

ClaraDSL 2000 

IVft 

MONiHxcm 

2 -NJFttXiT 

\emis 

mBFPCE 

NBASGR0UF5 

aMBWONRfllO 

http;/Zwww.dan.net 

ADSL 

£235.00 

£305.50 

15 

SO 

Yes 

20;1 

Demon Express 

htlp : //vw*.cleHiQftneL 

ADSL 

£28-99 

£ 210.00 

999 

20 



Demon Express 5da fedf-lnarall) 

http//www.dcmci*!,fte1 

ADSL 

£28.99 

£50.00 

999 

20 

Yes 


Fasynei DSL ; .Q0 

http-//w*™.ulceas¥neinet 

ADSL 

£92.85 

£346.63 

10 

0 

Yes 

20:1 

Casynet DSL100Q 

http://www.ukeaiYnelnet 

ADSL 

£114.33 

£34663 

10 

0 

Yes 

20:1 

[asynrt HSI700(1 

Eclipse ADSL Uqnntt! SOQIite (Seff-lffitfQ ] 

nVo L 

£ 1 iV ,SJ 


IU 

w 

tea 

20;1 

1 1 Ltp //wMMdfttfc r* L uk 

Eclipse Internet (business) 0512Kbps j 

ADSL 

£26.73 

£58.75 

999 

25 

Kt 

50:7 








hfttp//www.scllp8ft net.uk 

ADSL 

£72.35 

£17625 

999 

20 

Yes 

50:1 

Europe Online 


L 






h litdui 112 BuiHui i is 51 % 


£12.50 

£000 

5 

0 

KIM 

Zfcl 

fitjeduni 2 Sui 1 PYae IP SCO f Sdf-lrckflf } 

ADSL 

£32.50 

£201.75 

20 

20 

Km 

Mil 

hlln://wWw.frC£dldiri2fliiri.nrt 

AOSL 

JC22.5U 

£70.49 

20 

20 

'Its 

20:1 

FreeserYePkE Home (Self Install.) 

hfip : //www.(rccaavt.awTi 

ADSL 

£29.99 

£84.99 

999 

15 


50,1 

FreasemiPlus Business 512Kbps 

hftp//www fnMsserrt.com 

ADSL 

£111.61 

£305.50 

999 

15 

Yes 

20,1 

FreesefvePlus Business 1 Mbps 








hnp//www. 1 iwsefv 4 ..(wt 

ADSL 

£153-61 

£305.50 

999 

15 

ves 

20 ;t 

Fncesetvcflus Business 2Mhps 

httn:/)www.(fiBcsen« corn 

ADSL 

£217.36 

£305,50 

999 

15 

TfeS 

20:1 

Inweb (borne user) 0512Kbps. 

http ’ ■■www.imwetj.KtuK 

ADSL 

£28.99 

Fn» 

999 

10 

ites 

50:1 


Invwb (hiisinrass .user) 0Sl2KbpS 


rstak (consumer} 


£29.99 


TtuADSL Hume (Sdf-lrmall) 

http;//www JcriLidsl.^ctm 

Zbi iADSL Sin^-Usef 512Kbps 


rasa* 

m .99 


500 

M 


ZenADSL Office 500 [Sdf-lnslaB 


ihittp^/www.irrweb.Ktuk 

ADSL 

£117.49 

£323-12 

999 

10 

Tte 

20:1 

Imvcb (huanea) 1 Mbps 


Mte ’ •www.inweb.netukL 

ADSL 

£187.99 £323.! 3 

999 

ID 


501 

Snweb (husmrxa) 7Wbps 


ADSL 

£293.74 £323.13 

999 

10 

Yfea 

20:1 

Kingston Kamo Rapid lime (KcsiricntialJ 






1 ; 

hupi//ww W ,kdtd.ce.uk 

ADSL £35.99 

£150.im 

999 



6:1 

Msifco-y 1 lomewire 500 (SeK-lnsL*) 

1 j ( ! 


bupi/'/www.i ii;jj|bus. nel.uk 


£34.03 

£70_50 

10 

25 

YfcS 

50:1 

Miitwx Standard Cuned 500 

■ | ] 

3 ! 

hUp;//www.niMl tw.mfl.uk 

ADSL 

£34.08 

£246.76 

10 

25 

Itei 

50:1 

Maitw Business Wile 500 (Sdf-lnsiat 



3 | i \ 

l-j. a. .... .j. 

ntslAji ADSL 500 Srigje 

ADSL 

Atm 13 

£703) 

10 

25 

^ mmm 

50=1 ■—™ 

ht^y/wwwiietadsHiA* 

AiJSl 

£29.32 

£S8.75 

999 

25 

it* 

20=1 

NikJian FbnitjSOO He (Sdf-lnstall) 


nnp:.- .'www.gaansien..uK 

Null an HonK500A(Sdf-lnslail] 


£26.99 

£68.75 

999 

ID 

Vte 

20:1 

hnr-j:/..''www.Kilfw 1 sJfyii.ik 

ADSL 

£29.99 

£58.75 

999 

10 


50:1 

Moran HomeSOQ (Self Install) 

j f [ 

1 . 

htt|V://wMiw.gplBrisl nn.uk 

ADSL 

ns.99 

£58,75 

999 

10 

Its 

50:1 

NTL12SK 

1 ! 

1 1 

l*np//www.nttto.utc 

OWe 

£14.99 

£75.00 

5 

10 

Yes 

20:1 

oneT d Linpl^ 500 P6jg ft Hay {SdF-nnsulft 


PIPFK Kiremn Snlo (SeJf-lnstslO 

ADSL 


£60,00 

1 


*10 

20:1 

http//www.<Mt*wui* 

ADSL 

£23.44 

£ 0.00 

12 

SO 


?m 

FW* Xlrrmr Home Office (Selr-lnsisHJ | 

\ | \ [ 

hup:/ fvfWWjAl HIKJJV0UKI 

ADSL 

£29.32 

£70.60 

12 

so 

ft*. 

70-1 

PlUJtXtreme Home Office 


http://wwwAjBLptp«x.nei 

ADSL 

£&2.8(i 

£18H.OO 

12 

sn 

Its 

20:1 

PIFTJt Xlreme Bu 5 «ss 500 (Sett’Install) 






i 

PlusNeL ADSL Hume 



£70,50 

1$' 

50 

lfes 20:1 

http://www.inlus.nei 

AMI 

£22.99 

£175.00 

999 

250 

Its 

SOil 

PlusNel ADSL Ftont: - SeM Install 


firm//www.nt ja.net 

ADSL 

£22:99 

£58,75 

999 

25D 

Its 

50=1 

Pi us Net ADSL Office 500 ■ Self ineiaH i 

J 

firm//www. nfciFuiel 

ADSL 

£64.63 

£58,75 

999 

250 

Yes 

50=1 

PlusNelADSL 1000 

Htlfi://www.pfcis.nel 

ADSL 

£105,75 

£305.50 

999 

500 


20:1 

Realtouch (bustness) 



http//www.rralluutli.net 

SalelfiO: 

£411.25 

£4.694.13 

999 

0 

YM 

20:1 

Sk^tnrm ! 

http://www. 5 kv^torm.oet 

SalellMe 

£17.63 

£ 0.00 

0 

0 

NO 

20:1 

Sonnet Imemct ftufessmnal Mi Self-lnstal 



Sonnet Internet Office 500 Sell .krslall ; 

/VIOL 


t/ii.wi 

.mi 

IUU 

its 

6L':7 


Tfci 

Tfcs 

No 


K»t1 


^OPBUVSl 


| We 

b sH 

e 

bull 

Id 

ers 


Dreamweaver MX 

£352,31 

www. mac ro med ia. com 
What's good? Reaches 
new levels of usability, all 
you need to create 
dynamic Web sites 
What's bad? HTML die 
hards may feel a little bit 
left out 

Telephone; 0300 8353 
5857 

Verdict: * 



I Adobe 
|GoLivef>jo 



Adobe 
GoUve 6 

£229 

www.adobe.com 
What’s good? Delivers 
superb results and 
allows you to create 
content for numerous 
different platforms 

What's bad? It isn't cheap, some areas of 
the program still more baffling than 
Dreamweaver 

Telephone: 020 8606 4001 

Verdict: 

HoTMetaL Pro 6 

£79 

www. hotmeta I p roxom 
What's good? 

inexpensive program 
with expensive-looking 
features 

What's bad? The 

integration of HTML 
coding might bamboozle 
beginners 

Telephone: 020 8387 4110 

Verdict: 


Flash MX 

£369 

www. macro m ed ia.com 
What's good? The 

totally revamped 
interface Is superior to 
its predecessors, 
plenty of new tools 
What's bad? Still a bit 
expensive 

Telephone: 0800 8358 
5857 

Verdict: ★★★★★ 
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TOP BUYS 

Web image editors 


Practical 


atsreirv 




lnlmEl & 7 

£89 

www.ubad.co.uk 
What's good? 

Extremely 
comprehensive 
graphics package for 
the price 

What’s bad? It’s not 
Photoshop 

Email: info@ulead.tfe 

Verdict: ***** 

Shop 

Elements 

! £79 

www.adobe.com 
What's good? I he 

greatest graphics 
program on the go. 
Cheap too! 

What's bad? This is an 

excellent all-round 
package suitable for all levels of PC user, 
but it lacks professional publishing tods 
Telephone; 020 8606 4000 

Verdict: ***** 

Adobe 
Photoshop 7 

£586,33 
www.adobe.com 
What's good? A truly 
amazing set of tools for 
graphic professionals 
Wliat’s bad? Expensive and still a little 
complicated in some areas 
Telephone: 020 8606 4001 
Verdict: ★*** 


JASC Paint 
Shop Pro 7 AE 

£79+VAT 

www.digitalworfcshop.ca uk 
What’s good? Cheap, 
intuitive and easy to use. 
A dream for those new 
to the world of graphics 
What's bad? Doesn't 
offer the same depth of features as 
Adobe’s Photoshop 
Telephone: 01295 258335 
Verdict: ***** 




UNMETERED INTERNET PROVIDERS 

NEVER SPEND MONEY ON YOUR INTERNET RHONE CA1L5 AGAIN WITH THESE UNMETERED ISPS. (COSTS ARE MONTHLY) 


NAME AND URL 


I COST | fWCO ; BTUNE REQUIRE! UNMETmEJAk^llABJUIY I WffigmTF ] NEWSGROUPS ; 5UHWCOSTS 


hEt43://www.G6G0di3l.uuiu 

1 i 

£21.14 

: 

Yes 

Yes 

24 Hourc 

J_1 

YU 

Yes 

Premium - 50p 

OSOODialFkjme User 

i ! 

| 


\ 

i \ 


; 

http://tfrttfw.aBMdidl.CCMm 

£12.99 

Ye-s 

Yhn 

24 Hours. 

10 

Yes 

Premium - EOp 

USQOonline serve 

1 i 

i 



i i 


j 

hlte://vfltfW,0S&0..Qi ili BHMYW.uu.uk 

£14.99 

Yes 

Yes 

24 Hours 

1U 

to 

Free 

123BP 

hnpV/Www I23tapj5n.uk 

£13.99 

Yes 

to 

24 Hour* 

10 

Ye* 

National Kate 

24-7frereaU 

: j 

T 


\ 

! ; 


i 

hlUJj//www,24-7fnjBwll.uri 

£14.99 

Yes 

to 

24 Hours 

YU 

to 

Nalional Ifalc 


■IfrieNet Unlimited 

hup://v.w4Thcnct co.uk 
Abel MAi I dsnrrlimc 


24 Hum* 




J 

i 

£11-99 

NO 


Ho General Off-Peak 

50 


to 

Premium 25p 

AIMy 

| 







hup;/ Aww. a ffl n fry, u k, Mm/ s u rfd me, hum 
AOL 

£25,99 

Hu 


to 

24 Hours 

10 


Yes 

premium - 50p 

i 


E 

1 

; 


T 



http:// wvwhwI, coa* 

£15,99 

HO 


Ho 

24 Knurs 

Y4 


Yes 

Free 

Arsenal Any lime 



F 

1 

1 

: 


1 


’ 

h«p:/Aww.ars3iiSl.Ewri 

£12.99 

to 

MB 

Yes 

24 Hours 

10 


Yes 

Finemlum - 50p 

Awdii Bu Hume Time 









1 

titlp■://www.asian-bii.rttl 

£12.99 

Yea 


1to 

24 Ho tin 

to 


to 

Premium - SOp 

Asen BcSurfrime Evenings & Wflckrairfe 

: j 


1 

j 





! 

Imp;//wWW4IHail-biuKl 

£9.99 

No 


Yes 

General Off-Peak 

10 


to 

Nslunnal n.ntf: 

0an.ljyupd.neL 







1 



hnp://www.hardffvciwtl.oct 

£12,95 

tea 


Yes 

24 Hums 

20 


to 

Premium - 50p 


FtafJc firilwi - Surf Rd isim^ss 


lulu: i / www.bltKklnilalrir'CU.uk 

£11.75 

to 

«es 

CHS:UO ■ 1»:0U Mondwlo Frl*y 

10 

to 

Premium - 5no 

Black BrKain - Surf Unlimited Gold 

hnp://vww.blackbmain .co.uk 


to 

to 

st h™. 

10 

to 

Premium ■ 5Op 

hlneyivklcf SurfUfiimited 

i I 



T 



! 

http:/ / wwvt, bfuey ouder. to. i4t 

£1200 

HO 

No 

24 Hours 

m 

to 

Pramlunn 5Up 


Lke albs: Unlimited 


http;//www.brea!he.ccnni 

fiT Cui ii «uL 




Premium - 50p 


http://www. bid kktorbu slras uohi 

HI Connect Life 

hll^^ywww.NditkTuiTwsiiKSfiAiof-n 
BTopenMidd Anytime 
hiip^/www.btopemwjridxoni 

RTi^prarjwnfld for RT Stiff 


£31.74 

! 

£10.69 


24 Hours 


Iccml Rate 


hitp^/fAvw.biopanvonldxtMu 

Chsidacc Business Uohmrfed 


General Off-Peak 
24 Hours 


20 

50 


Premium - FOp 
Premium - 5Q|J 


hup //www.ehaJkfnoc.nci 

rhiVtiyDATS Donate Surf Lite 


General Otf-Fv-j* 

08:00 - 18:00 M^dary io F«*y 

! 


Premium 50p 
Premium ■ 50(5 


hKpV/www.chBfitydflys.nci 

LhanlyUAYS Donate tirf Standard 

hup t/Avw.chorilydaysiiBfi 
ClaraNET FneeTme 12 


He* 

Yh 


24 Hours 


25D 


LdcdI Rate 

local fiete 


ht|p://wYAv.clara.rtel 

CleraNCT free Time 3-9 


Lowl RaLu 


hlip-i//www.uhBsuiei 


£14.99 

to 

to 

General Uff-Peak 

50 

to 

total Rain 

ClaraNFT Free Fime Any lime 


; i 



i | 

i 

to 

. 1. .. 

hflp;//www,clara.’uci 


£14.99 

Ytes 

to 

24 Houra 

so 

Local Rate 

rlarnNfT Frectlnw Unlimited 


I ! 

j 



1 



1rtlD://wnwjcljirar»cl 


£999 

Yes 

to 

lJ8 :0O - 02-00 III fiilw ■ Ji-nlia 

so 

to 

Local Rate 

Demon Premier Conned 

http://witfw.fsi Sli4.SO.uk 


£15.00 

Yes 

to 

24 Rgyra 

10 

Yes 

Premium ■ 5Up 

I nstil Off Peak 






i 


| 

http://www.fasl24.cOi.uk 


£7,00 

to 

to 

(ieneral Off Peak 

10 

Yds 

Pirai^um - SOp 


hLl|i://iJEil.faaltiUB Li .CO.uk 
Rrenel. Aiiytiiuc Plus 


(rapf//www.tnenet.uk.rwt 

Fmc24-7 


hnpr//ww,tree24-7,ncl 

FiemiiarfotFC Business Unlimited 


herp l//v^ww. f recctfvwl oT.co. u k 

Fneechartol FC Universal 24/7 


Q6eOG * 1 |i0O Monday m Friday 


0 

10 


to 

Yes 


Standard BT 
Pierulum ■ 5Dp 
National Rale 


Premium ■ 50(5 


h Itp://www. Ireechartotico. uk 

FrcediBripi FC unlimited 


h ftp V/www freechartot. eu. uk 

Frra*m£Suif Aiiytiii« 


24 Hours 
24 Hours 


Premium - 50p 
Premium - 50p 


1 

1 

£11.W 

to 

to 

24 Huure 


20 

Y^s 

Standard BT 

Recdbm2£u1 Unimlted 









I 

| 

J 

£96.37 

No 

Vies 

24 I lnurs 


25 

to 

St.incUrd RT 

Free-OnSnc Ccmncct Bii 

| ! 


! ! 


1 

] 



1 

£39.99 

to 

to 

24 Hours 


5W 

to 

Local Kale 

FiueOjiiK Ctenwct 6UUe 

htlp:/Atww.fr6e-Qnlncjco.uk 

£19.99 

to 

to 

24 Hoims 


500 

to 

Local Kate 

F nee -Onlne Conned Lite 



; i 


i 

' 1 


i 

hum-://uww. fnaf-unlBiKATj.uk 

£8.99 

to 

to 

24 Hours 


250 


Local Kmc 


Free'Ocilne Conned Standard 


Pnip://www.frce online.co.uk 

FrtSftfKwc Anytime 

Ifflp://ww-frets 6Ttfe.com 

I return Home Fime 

http://wwwrfiwteivw.tjurn 


£14.99 

J L 


£13.99 

J. I 

£10.99 


Yes 

Yes 

Mo 


to 

to 

to 


24 Hours 
24 Hnura 


■Licnerel Off-Peak 


250 

15 

“is 


to 

to 

to 


Local Kate 
Premium - SOp 
Premium sdp 
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Buyers' guide 


WWlfcWDURL 

fotadasatisti 


http^/ywwwjnKlAsi^.com 
MeliuSOO Business Gckl 
h^i//'wv/w.maraM J r.n,ut 

MdroSOC Business Uriimiiert 
http:/,W. ftwTMKlcauk 
NiklramSurftme 
h Itp: :'7wv.v.'.gfJSl i rflHtc. c O. uk 
•mJi-jmSufftlmePlus 

http; / / WWW. gC t S t hritj rre. I.JJ jj k 

F&nsjm 

l^y/ww.nsbiamjc^bli 

ntkmrid 


ii2^ 


m.n~ 


YES 

las 


*T 


£12.91 


£17.74 


£43.49 


Yes 

Vit 


: WMETB^m/WUtAHirTY. 

vm&PCL 

! NHVSffiDUPS 

. 9UPPORTOOSIS 

E 1 

1 

24 Hour! 

10 

Ite 

Premium - ?5p 


_ 


■ 

70 

Yks 

Premium - 

Q&Q4 13 :Q0 Wcriliy hD Fmiiy 

10 

Yts 

FYemium’ . r iDp 

Generel Off-Ptnlt 

25 

Yes 

Slwwlirj Ul 



24 Hours 

25 

Yek 

SlfluttarH 0T 



24 Hm.ir$ 

25 

nd 

Standard BT 


hrtp://urt^.nttwcif4djcw« 

OosTef 

http://WWw.DWllul,^Ui.uk 

£S.0l 

NO 

No 

24 Honrs 

10 

Yes 

Premium ■ £1,00 








OntincScrvE. infcmrt ArTytinie 

'T | 

Its 

^5 

24 Hours 

10 

Ytes 

Ptemlum ■ 50p 

ttttp7/www^riSr»e 5 *i’«,co4jk 

PtiRhirff Cortned. Alwiiys On 

£1459 

i * 

Yes 

Yte 

74 Hours. 

10 

Yfc* 

Free 

http://www.plu5.liet 

PkfiMrf Cormsct Eiii 

£95.99 

Ytes 

Yk 

24 Hours 

250 

Ytes 

Local Rjif — “ 

hnp://wwwiplus.net 

-- 

_ 1_ 

_ 





FlosNet Connect Bi* AJways On 

ttttp://www.phiG .1 igl 


Yfes 

Yes 

24 Hhxnu 

500 

Yes 

Iwd R^te 

ftrtMfittjonncct Biz Lib 
http://wMrtw.pluSiner 

! ! 



24 Hom s. 

500 

Yes 

Loo;4 Role 

PlusNet Connect Hi^User 
(liitLpr//www.plu5.net 

£19.9S 

^ffes 

Yes 

24 Hours 

500 

Yes 

Local Rae 

PtuiNet CoivksI U[¥ User 

http-//www plus wt 

£2$r$9 

Yfet 

Yes 

24 kkv? 

250 

Yes 

Local Race 

rtjsNct Conned SlaxJyd 

£$-99 

YfeS 

Its 

24 Houre 

250 

Yes 

Urcsl kale 


fWa yen Anytime 

Imp://www.pfp/iLfict 

FWaypu Daytime 
hup://www^gen net 
Fewergen Evenings & ok 


^vemwad Unlimited Home 
blip://www.Sittrenne*lj*t:I 

SHvefroad Unhmted ty Wnrk 

Jitfp//www.^lvienrKid,«t 

SnlffOu DfcamTimr. 

http://www sriffixjuiet 

SnifrOut Peflfcrimr 

hllp://wWW.-inlMtFuLl ffi[ 

5niffr*ir Smart lime 

hfttp ://www. srwttcHjYi let 

Stiffen it TimeOut 

http://www.tifirfiffLiLnel 
SUftfNd l-il ip.lhipj iw.ji t : 


httpi//wwy.totalscfve.eAiit 

Tnt a^fve Ukimatc Suri 24/7 
tttti^/Zwww.EittaiservtDn.irk 

TotsIServe UtaiQteSwf Day imujiij 
http/Aww^ULriseivuttiib 
lotaCerva -LWi 1 mfeSurf Day C'sif^e) 
Ktp -J/w*. I nffliwrtM*. tout 

Tuijlwive UttimateSurf L He 
http/W m ttswve.eo uAc 
UKSlamp Business 
http ; 7/www.ufcsi3inp jcasit 
UKSijmp Resldenrinl 
htip://ww*tufcstenip.wjiit! 

V2 1 Standard 

http://ww.v21.eo.uk 
Wgm.nei Pisrvm 
http^/ww.wi*ki.iTel 

Vlsps donned Anytime 


http://ww.vtepatviin«Lw.ult 


ii m 


24 Hum 


2St> 


Lnciil fiFtr 


mw 


£9.99 


£9.99 


Yes 

ifea 


24 Hours 

04:00 - 14:00 M&iniry Is frcUi 


10 

10 


14:00 - OS--00 hhuFikW r ‘ 


£13.99 


£12.91 


Vfes 

Yu 


24 Honrs 

OS;00 Ifi: 00 Month, hi R 


10 

10 

10 


’res 

Yes 

TfrJ 


frtmini - 50p 


fvemium - 50p 


£19.99 


£11.99 


£12.99 


Y« 




£89? 


littp : //www.supehighviay.com 
VjrfAnylime Business Uinted One 
liUpi//www.surianyiimc DD.uk 

&jrtAr*ytjme Gokf 

http://vwiv.surfianyilrifE^o.i*: 

SurlAriytHTte Hut in; lime 

lillpc//www.surfanyflmcjni ik 

SuftAnyllme Oliftak 

hltp://wwjsurtmy5m^4* 

SmWiytime Silver 

http//ww«taiii1isny«me.[a 

TirryTiSurf VPtue 

http;//ww.ttnyoflftne.nd 

7"u iyT iSuHHus 

http //www.bnywiSne.rwt/ii;urf" 

Anytime 

http://Ww.ti 5 c 3 li.co.uk 

Tlscnll DflyluTm 

hltp://ww.lisi3liiwi i iik " 

TiscaiUffpeak 

ttttpv7wwvv.iisti4i.eo.uk 

TctslSwve Uterine Express 


' t 


£14.99 

£1175 


Yes 

No 


Yes 

>0f: 

Yes 


24 Hours 

0A:00 - 1 SL:0U Mauler to frtdjp 
24 i’tours 


999 


999 

999 


local Rate 
Local Rati: 
Premium ■ S0p 


1SU0-WOO 

24H0rft 


999 


hi^miunii ■ $0p 


nR:(W - 1S:M s 


20 

~J<T 


PiHiium - S0p 


£15.49 
’ £4,99 


Yes 


24 Hew? 


12:00-17:00" 


Premiuii - 50p 
Premium 5Qp 
Premium Sop 


£9.99 

£12.99 


1 fi :M - 08 :Qfl 

24 Hours 


Premium - SUp 


£899 


£14.99 
" £li"99 


Yes 

Yes 


l&iOO- 08:00 *■ 


" 10 

15 


Premium - ,&jp 


Premium - 5Up 


24 HrnifS 


£9.99 


NO 

MO 


24 Hour 


15 

50 


Premium - 5Qp 


«:00 ■ 1&:W ttmfcyw mdby 


nrpmium- - Kp 
-50p 



No 

Yes 

Geoerel tm-Peak 

£2.54 

I j 

Ifes 

i 

lea 

24 Hgws: 

£12.97 

Yes 

Yes 

24 Hours 


999 


£35,24 


999 


£29^37 

£ 8.22 

£12.99 

£&.99 


Yes ’ 

tea 

1st 


£14.99 Ifei 


Yes 

Ytrv 

Yes 


. 08^0 - IStOO Mdiy 


03:00 -18:00 MCHKlSy Id rriifay 999 

999 
999 


Yei 

Yes 


24 Hours 
24HwS"~ 
24 Hntvs 


0 

999 


Premium - &Qp 
Premium - 50p 

: 

Premium Sflp 
Premium sup 


let Premium - 5dp 

Premium - Slip 

Y6S Slflndand EET 

YCS N/A 


lYwnium - £1,W) 


£13.00 


£14 95 


Y« 


Yet 


24 Hours 

24 Hours 


n-efjM 

N.ttkji ml Rull: 



TOP BUYS 

Digital cameras 


Nikon Coolpix 880 

£680 

www.nikon.co.uk 
What's good? 
impressive 3.34 
megapixel count. 

Loads of features. 

Compact and nice 
to handle 

What's bad? It’s not 
that cheap 

Telephone: 0800 230 220 

Verdict: *★*** 

Canon Digital Ixus 

£439 ... - 

www.ear ion .co.uk 
What's good? 

Small and stylish. 

Good zoom lens. 

Excellent image 
quality ... 

What's bad? Could get lost qulteeas^ 
Telephone: 0121 6808062 

Verdict: ★ 


Rioch Caplio RRl 

£749.99 

www.rioch.co.uk 

What's good? A sfeek sltmline camera with 
oodles of quality to boot 
What’s bad? 

What's bad? 

Looks a bit cheap 
and the zoom Is a 
little hit dodgy 
Telephone: 01782 
753300 

Verdict: ***** 




I 

ISfirnet] 


Pentax Optio 330 

£499 

www.pentax.co.uk 
What's good? 

Excellent 
features and 
options. 

Compact and 
cheap at the price 
What’s bad? Its bulk can be bothersome. 
Telephone: 01753 792792 
Verdict: ***** 



Practical 


Dimrn 


^ . 
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Buyers 



1 s . ... 





KMi 


... H 


TOP BUYS 

MP3 Players 





Apple iPod 

£349.99 

www.apple,cam/uk 
What's good? Brilliant sound 
quality and the 
best designed 
player on the 
^^■w* 4 ** market 

Wh 3 t’s bad? It 
isn't compatible 
with Windows and 
5 L k it's overpriced 

*■ Telephone: 0800 039 1010 
Verdict: 


Iomega HipZip 

£290 

www.iomega-europe.com 
What's good? Uses 
r emovable media instead 
of Hash memory, which is 
cheaper 

What's bad? Bulkier and 
heavier than the Rio, also 
[expensive 

Telephone: 020 7365 9527 

Verdict: ***★ 


Philips EXP303 

‘ L £119.99 
k www.philips.com 
\ What's good? Stylish, 
J inexpensive and easy 
f to use. It actually plays 
'MP3 CDs! 

^What's bad? Stili relics 
""on CDs to play music 
Telephone: 020 8665 6350 

Verdict: **** 


Samsung Yepp YP-NEU 

„£230 

v,yepparty.com 

hat’s good? Looks 
Leather beautiful. Comes 
^supplied with 64 Mb of 
Lmemory 

\ What's bad? Poor 
"sound Sparse in 
s of features. Limited 
information on the LCD display. 
Telephone: 0800 521652 
Verdict: 




PAY ISPs 

WANT TO PAY FOR YOUR SERVICE PROVIDER AND BE ASSURED OF TOP QUALfTY ACCESS? HERE ARE SOME OF THF BEST... 


name and un. 

: aosr 

BUWIL 

wursfwx 

; support casts l 

i 1 

W 

L20KISDN 

Cabfenet 

i_ 

£1 95 

999 

so 

SteiuleiiJ ETC 

Yes 

No 


Owimunlry hlaml 


h fc 1»3 /■PW'W. cjcwniriwn rty neu * 
CompuServe. 

hnp;//wwwjcuuipu^ve. w,uk 


IrtlpV/wwLdenfwo.wJ 

Easyrrtl 

hitp7 /uw, wsyneLw.uk 
Forw? Lite 


£ 7.50 

£11.75 


999 

7 


Its 

\as 


http; //www.force 9-Cn j* 
Fftt-Orine Ue 
htfyV/vwwLlfw-odiAtjeo.i* 
MdilbcwInlenmSi 


999 

999 

999 




Yfcs 

Nd 


http://www.iral 

hJciluftnfict.nct 


blip://-vwwjrictkcrwct.nci 


£ 10,00 

£ 16,58 


5 

999 


Yes. 

'W~~ 


httjp://www.nWrJfr 

n^yml 


I nip://www.dlal.plf>ex.Qnm 
PlusNfliNetstOT 


£ 5 . 1 B 

£ 15,00 


as 

so 


StannW BT 


http://imw-p1ijs.nei 

SAQbiternet 


http^/www.wqnci jeo.uk 

U’NET 

hup,//www.mnetnel 


ai .25 


51)0 

5 


N3UOMI Radf 
Local Kale 


ho 

fti 


N.ilmnRl kmc 




FREE ISP DIRECTORY 

YOUR AT-A-G LANCE GUIDE TO SUBSCRIPTION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL PHONE RATES 


NAME AND URL 

Ijcra 


DVWL 


hitp■/ fvt vav. I Jenna.com 
4TheWet 


ln,1p://Www 4ltwnrt.en.uk 
.Abel GRATIS Hus 
1^^/www.abdpfllis.uu.uk 
Ace hfenet 

hflp:/: , WWW flOT. -tfSTCaTfWtt-CG, u k 

fiJkxTsr inicmet 
hdtpt/.'Wwjiuuiii .net 
Asian Sir 

http : 'www.aslan bb.rvet 
Eisfryi World 


999 

999 


WffiSWTF i NBASOOJPS SUPPORT QQSI$ 

_L ; ^ 

25 Yen Local rate 


Premium - 75p 


999 

Id 


Ye* 

Yfes 


Premium 2£p 

Nattooi’iiir 


Yes 

wT“ 

Yen 


hUpi/i r wwwJbarryswofkl.Mfri 


15 

999 


999 

Tc 




Premium 50p 

ilfiatr. 


Yfe 

Yes 


Mo 

No 


N/A 


UlueyMnucir 

hnp://www.bhKymKli:i xo.uk/dM 

Bnettlhe Anywhere 

__ i. — 

15 

T1 

30 

Yet 

3 

Free 

: 

Tfe 

YC5 

** : 

ites 

Yes 

hKpi//www.breaihe.oom 

HT Access _ j 

http:/ Vy-w b LdkM CKtK) Mrt«* f«T> 

5 

10 

it 

W 

Yts 

Yfci 

Premiumi - sup 

FYUfflntm - 50p 

Nn 

Mupiuworld PayaJ-you-gn 
http.// vavw. tuopenw w kl. uuu i 
dSinel UK 

_ 

s 

[ 


t 

YW 

_i___ 

Fnemtum - 5flp 

Yes 

Yet 

Yis 

YiS ” 

Vi—: 

hUpi//wHW,C»ll netuk.com 

CharityOAYS Ltorafc At Home Free j 

1trlp//wv™dhat11ydiiys.iKl 
rhmiyOAYS Dona*? At Work free ] 

s 

999 

20 

25 

Ita 

Yfet 

Premium - 50p 

Irani RfflC 

N& 


hnp://www.eharitydfly^.nct 

CbfflNFT 

hup: i 1 /ww.tfareunrt 

bttfrlfww*. dk^agnufc, rwt 

r»rviliH.l UK 

I4l^,/vi%yw-dev*»rt co.uk 
Ejrth*ink 

htlpi.'/wwwjiHitillWt- CQ.uk 

Eckk 

http:7www.ewssc.nei 

t iiphnny.nuc 


999 

999 


SO 

10 


999 
999 
999 ’ 


35 

!5 


Luutl Kale 
Local Rate 
Premium ■ 20p 
PiwnJum ■ 5Qp 


imp: Vwwy-euphmty m 
Ewubdl 


lmp://www.eurobcll.riei 
Fasdiosts LyOU 
http//dW"fe*flhosts, cojuk 

f lrenet __ 

http //www. Th w»el wt 

FeIi__ 

http://wwiw.fi sh.co.uk 
Free UK 


Premium - 75p 
N/A 

FiistNuiii - 50p 
5Mnrinrd [iT 


! 


955 


Standard BF 


Yfe* 

No 

Mu 


IrUp//www-lTieeuk.nel 


999 

999 


0 

ib~ 


premium - 50p 

Ux^Raie 
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Buyers' guide 


NAMEtf'DURL 

0VWI 

freehab 


HW/www, beeb.net 

939 

Freedom 2 SuH 

Frcdnlernet 

999 

bnp://www.ffwim«TncLco.ult 

1 

nnwJ na 

hop;//www.lnookjif* 

999 

Fi ee-Oi ilinj frw 


fittpf//vrtw,free onfcvLC£>.i4V 

Recsnw 

999 


V90 


Premium - 60p 


Pr«™-50v 




FnwUK 


Ga mas-World 
h«p //www.gsfnes ^vocULi id 
GayServe 

Genklmowt 


15 

1st 

Pmnbm SOp 

nts 

He 

25 

Y« 

Lucdtote 

Yes 

No 




25 fe 


■i": V, .?.' " 


hlt^ //y.yrtv.i(,ciie.io.wJt 
Get Free lotcmrJ 


an 

S 


Premium -.SOp 


http://www^-qrta w, | «ef 
Online 


m 

« 


http://www.^(fionaco.iik 
GO There Inlenmrt 


SOp lfc* 


hnp^/www^here,i*jcom ' 
rjo-Lc fiend 


h%3//vrtywjc24jIKt 


999 

999 

0 

~S 


Plrtmiwi.25p 


■n 

’ 5? 


N» 


fl-SOp 


7Sp lfea 


NO 

No 


Wmii Diva 

toip7 


http //wwwl nr»air*mit<fj^et 

M<_ _ 

ta^-J/wwwjdhw.uk 


Prwiijn - SOp 


N/A 


Ministry tf Soui^d 
SpS 

NASCR 

httpv r /wwiw,nisarjiel 

NatwsLum 


999 


10 Yre 



20 

0 


PfcmHifT, - SOp 


N^F^opie 


http^/V'www.pli js.net 

5iM™*e*I Fietc a Nome 
hep//WaiwfriTi«^^ 

Sniff Out Classic 


ftTrokim - 50p 



TOP BUYS ■ 

I Webcams 





Creative Video Blaster 
Webcam 5 

£39.95 

www. creative com 
What's good? 
impressively smooth 
video output and easy S 
to configure 
What's bad? The 
image resolution 
could be better, sometimes comes loose 
Telephone: 00 353 1 4333200 
Verdict: ★★★★ 


Creative Webcam Go Plus 

£129 

www. e u rope, creative, com 
What’s good? Innovative 
design. Can be used 
as a digital camera, 

Good range of 
features. 

What's bad? 

Expensive. The digital 
camera aspect of the 
Go Plus is a tad gimmicky 
Telephone; 01245 265268 
Verdict: 


Sony CMR-PC2 

££9.99 

www. sony i ss to rage com 
What’s good? It's tiny, 
yet somehow manages 
to squeeze in the best 
picture quality we've 
seen yet 

What's bad? It's a little bit 
fiddly to operate 
Telephone: 00300 2623 
7669 

Verdict: ***+ 


Logitech ClckSmart 310 

£69.99 

www.logitech.com 
What’s good? Easy 
to get to grips with, 
affordable and fun 
to use 

What’s bad? 

Picture quality is far 
from stunning 
Telephone: 01753 
87D900 

Verdict: ***+ 
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Getting started • GoLive helpdesk • Every new GoLive feature explained 


NEW!_ buiif I 

WebProffts 


The complete, 
jargon-free guide to... 


Your hands-on guide to the best Web creation software 


. 4 PLUS: 


JImt Packed with 
•jfjjj* GoLive 6.0 
HUH resources 


Windows g Mac 


GET TO GRIPS 
GOLIVE 6jO 


CALL 01454 642442 TO RESERVE YOUR COPY 


• Create template-based sites 
• Conquer rollover images 
• Image maps explained 
• Manage workflow 
Using JavaScript 


















IAN III r.:30C OF >VEB SrTE _ 

INIHi 3UILHHH* MFTW4BE L. J flli 


■Internet 

CHEAP* EASY jSBffi. 

ADSLS,) 

MAT LASH 


Call our credit card hotline on 01454 642442 


□ CREDIT CARD 

ar «s S 

FI Delta □ Visa □ Mas lei card □ Switch 

Card number: 

□nnn □□□□ □□□□ □□□□(□□ 

Expiry date: □□ / □ □ 

Ksue No. □□ fcw trfchonfy) 

S Ignature:.*.**... **** .....„„ „ 

Date:..**..*******..... 

rtrjse return this order form qt j photocopy & together with your cheque/postat 
order (if appHcahk} in rte (bfttwns xifress. jRgrt^jw Ltd FREEPOST 

(S WE 1565}, Parkway, &S32 OIL It won? cost you j penny fa stamps if 

posted In the. t& Aiiemru/vtfy r caff the subscription hotline on 01454 642442, fox 
your writer on 01454 6200SO or email us at pl@trsubs,eo.uk 

From firm; to time, Paragon sends out m?wi about exerting new products mi 
opportumties that ire of interest to uuy itztdess, if you do not ivtitft to such 

information, picese tick this i?at 


Issue 67 

We delve into tie Net's 
underbelly to bring you a 
glimpse of who's In oontrol. 
We also look si the top 101 
free Net programs, all of 
which are on l fie cover CD, 
■ Price: £5.99 incl. p&p 


Issue 68 Issue 69 

Make sure your Net Make your horrie Hie hub of 

connection is the quickest on all II iii igN hotwired, with our 

the block with our g&.wiiEia1 in-dcpth feature. Anyone with 
speed tips. Alsn find out how a Web site should also read 
to share files using the oft- our tips for getting you sle 
forgotten craft of FT P. listed (op on search engines. 

■ Price: £5*99 incl. p&p ■ Price: £5*99 inch p&p 


n m 


WEB DESK 

MaSitfiChAss 






Issue 70 

Become a Webmaster with 
our special issue dedicated to 
Web design. From promoting 
your site successfully to using 
the latest software, we bring 
you ail you need to know. 

■ Price: £5.99 incl. p&p 


Issue 59 

Big brand names aren t 
necessarily the best. We look 
at alternative piiignjnis that 
can drastically improve your 
Net life. Plus, check out our 
exclusive review of It6. 

■ Price: £5.99 incl. p&p 


Issue 60 

Are you i salty sure yoi/ne 
gelling (he best from your 
ISP? We reveal what level of 
service you should expect, 
and list alternatives if yuui 
ISP hys Idled to deliver. 

■ Price: £5*99 incl. p&p 


Issue 63 

Considering all the expenses 
we encounter in KVKiydyy 
life, it's grind In know that 
you can use the Net to save 
money - up to £2,000 in 
fact. We tell you how; 

■ Price; £5.99 incl* p&p 


Issue 64 

Make sure you don’t fall foul 
to Net nasties, Follow our 
guide to surviving viruses, 
spam, sum in and much mere. 
Plus, we review alternatives to 
Outlook Express. 

■ Price: £5.99 Incl* p&p 


Issue 61 

Rend our quick fixes that will 
transform your Web browser, 
email and Internet software, 
fans of Dreamweaver 
should also check out our 
special tutorial. 

■ Price: £5.99 ind. p&p 


Issue 62 

Make sure you get the most 
out of your Internet and PC 
connection with our feature. 
We show you which settings 
to tweak and what software 
to download. 

■ Price: £5*99 inch p&p 


Issue 65 

Become a Web browsing gpm 
as we reveal 50 secrets to 
give your browser a boost. 

Wb also shew how Photoshop 
Dements can transform your 
Web site. 

■ Price; £5*99 incl. p&p 


Issue 66 

Thanks to a host of new 
nfiuidjhJe deals, you could he 
er^ lying a broadband 
connection in no time. We 
look an DlY ADSL and show 
you how to install it. 

■ Price: £5.99 ind. p&p 


Practical Internet back issues 

YOUR DETAILS 

Name t .*..**. . ... „„ .***. ......... .... 

Add ress:_. . ,*** ..**..*........ 


„ Postcode:. 


Telephone No; 
Email; ... 


I WOULD LIKE TO ORDER: 

□ ISSUE 59 O ISSUE 60 □ ISSUE 61 □ ISSUE 62 

□ ISSUE 63 n ISSUE 64 □ ISSUE 55 □ ISSUE 46 

□ ISSUE 67 □ ISSIJF 68 □ ISSUE 69 □ ISSUE 70 

(Subject to availability. Overseas prices available on request) 

METHOD OF PAYMENT (no cash please) 

Pfease indicate your choice of method 

L CH EQU E fttew* mote pjyuhfe to Randan Publishing I td 


Practical 


Zii&Sl 


l'i IVUffi 


Back issues 


INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 
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Let Net4nowt help. 


- Over 300 I.S.P’s Listed 

- Latest I.S.P News Stories 

- Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 

Over 4,000 users a day can't be wrong 


www.net4nowt.com 

lnfo@net4nowt.com 


Net Nowt 



>MagicalSoupdotcom 


Dirt Cheap Domain Names > No hidden costs. 




.co.uk £15 
.com £40 
.net £40 
.org £40 
.uk.com £80 

>AII inclusive for 2 Years 






Free Magical Xtras 


>Web Forwarding 


>Emati Forwarding 


>Change Name Servers 


>Change IPS TAG (UK Domains) 


>IMo Release Fees 


>Secure Credit Card Payment 


>Domain Registered in your name 


>Emaii support 






No hidden costs > We recommend you look into buying your domain name carefully. Loads of companies 
advertise domains at prices too good to be true, because they are. You'll need to look into how much it'll 
cost you for NIC fees, transfer fees, domain parking and then add VAT. MagicaiSoup prices are fully 
Inclusive, the price you see is the price you pay. 



>Come have a look at www.magicalsoup.com 
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ENTRY 

-control panel 
-PHP/MySQL 

-Full POP 1 Email 
-Custom CGI 
-Frontpage 

£4.99 

BUSINESS 

-control panel i 

-PHP/MySQL 
-Peri/CGI 
-Full POP Email 
-Custom CGI 
-SSL 

£9.99 

WINDOWS 
-control panel 
-PHP/MySQL 
-Peri/CGI 
•Full POP Email 
-ASP/ACCESS DB 
-Windows 2000 

£ 7 ■ 99 

| RESELLER 

-control panel 
-Domain Control 
-Uniim Domains ! 
-Full POP Email 
-Instant Setup 
-and more... 

£29 



Get Your Site 
Highly Ranked! 


Search Engine 
Promotion Specialists 


7a Northern Grove 
Manchester M20 2WL 
Tel: 0161 434 4286 
E-Mail: rose@highlyranked.com 
w ww. hig hi y ra nked. com 



/ernet UK 

For All Your 
Hosting Needs 

WEB HOSTING 
« From £25 per year 

DOMAIN NAMES 

• .co.uk £11.95 for 2 years 

* .cum £12.9$ per year 

0871 872 3789 

Email: sales@silvemetuk.com 

Or visit our website at: WWW.silvemetuk.com 




SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


Order online at: 
www .s u pa names. c o. u k 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE FrontPage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


"..certainly worthwhile.." 

.net magazine. Oct 2000 





Prices exclusive of VAT 


www.supanames.co.uk 
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FOR BUSINESSES THAT ARE REALLY 
SERIOUS ABOUT THE INTERNET 


917 0000 


e-mail us: 


order on-line: 


saies@webfusion.co.uk j www.webfusion.co.uk 


Host 

.Europe 


199 

Business 

Professional 


- too MU r«J LJK Wfifc SfV** * Ym Own Uwrusln 
t-Jnmr > FRFF :irVl UNLIMITED phfrtW and E-mail 
Support * Stgla-df-the-Art Cqta Centra ■ Multiple hkfi 
Speed Cwinsclkma * Vktud Contort Panel 2002 

» Graphical Access Statistics '100 POP3 E mail 
Box be. * Unlimited E-mail Fcrwankny * UnKmdvd 
Maflrig Lists ■ Lto*mit«l ALrtofM 4 K«*!>f!! * Ft* DCJ- 
BIN * 3GB naia Trm*tow p*v Month• Fm* Linn at 
Secure Scivcr * MIvcl Swiping Language 

- MS FiwiLPau* EhUfttlow * AcLrt Serw 
' MyiWJI I Mlrthas* * I HI 1 A l-icnpling Lsnguaga 

* HOOJAUCHO and MP3 ■ SSF T^rwt Acraea 

* DtitaJlod Ch i —4ti"it* help * Reijul-ir Server Backup** 

* Addrtenal Opliorw AvaAaWe * Sam* I kn,F SGM.fi 

- 3D day money beck guarantee 


www.TheName.co.uk 

New Globa/ Domains 

.me.uk and .name are now available 

V Domains from 42p per month* 

* .Uk domain* +Ml fee £2.50 per Year, *rkw tMcludu VAT 

E-mail and Web Forwarding 


c? 


Advanced system with visitor statistics 
Metatags, catch-alls, rewrites, frame redirects 


Premium Budget Hosting 

25Mb web space cgi + Frontpage extensions 
j Unlimited email aliases Web control panel 




TheName.co.uk 


42p 


Best ever choivc 
Best ever value/ 


HOST UNLIMITED 
DOMAINS! 


200MB UNIX Web-space 
Host unlimited domains 
5GB monthly transfer 
Virtual control panel 
Unlimited POP3 mailboxes 
Unlimited lists and responders 
PHP4, Perl, MYSQL, CGI-BIN 
SSL secure space 
FTP, TELNET and SSH 
RealMedia and Windows Media 
Wusage web-stats 
99.99% Uptime 


Hosting accounts 
starting from 


£ 15 ! 


30 Day 
Money Back 
Guarantee! 


£2 0 P 

or £200 pa 


WWW.BPWEB.NET 



donhost 


Unlimited Reseller Account 



O 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller UNIX 

Host Unlimited Domain Names 
Unlimited Disk Space 
Unlimited Mailboxes 
PHP4 Scripting 
Perl CGI Scripts 
Server Side Includes 
mySQL Database Server 

FrontPage 2000 Extensions 
128bit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 




Reseller Windows 


O 

O 

O 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
FrontPage 2002 Extensions 

128bit SSL Secure Server 
MSSGL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 



Call: 08707 41 41 51 Or Visit: www.donhost.co.uk 
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UKHosts ^ri. 


ordtT: htt^//www,ukhosts com e-mall: sates^ukhostecnm tel: 0000 Sfif 2409 


domain hosting 

£60! T 

tFttUjdss lOOmb Wfeb Spaa. Own Control Pane! 
Unlimited POP3 e-mail and e-mail ferAfcrdengs 
F TP access, CGI-Bin, AS F, Ready Made Scripts ■ 


.co.uk £5!" 

* minimum 2 years 

.com£12!T 

' register for up to 10 years 


no hidden extras - all prices include all fees - no transfer charqes 


domain cloaking 

£ 2 !” 

* diking to an existing domain 

* 5 e-mail forwardings + catch all e-mail 

* metadata - description & keywords 

o rcter http^fwww,ykhQCts.com e-mail: sates^Ukhosta .com tel: 0900 587 2409 


visit ukhosts.com 
for special offers 

also available 
info, .biz, .tik.com, .eu.com 
. and many other domains!, 



H? 100 % FREE hosting 


WIN a PDA 


Unlimited pop3 entail account* 


Full CCl-Wn 
Active Part ■ 

Fill FTP accu» 
Atew* datamc* 
MS SOIL database 


12 fl EUt SSL i«um sarrar 
M3 Frontpage txtaniiwii 
Virtual control panel 
Free script* 

14/7 technical support 


Win a Handspring visor 
PhA in eu r September 
i: ampetltio n 


BRDN2E PACKirtF £ FREE 
SILVER PACKAGE EJd „ 

O OLD PA CHASE EM pi 
PLATINUM PACKAGE E45 p* 

Domain names from FA pa 
Weft design from €48 

'Free hoeting avddbte tor a 
hmitiKi psrtod, no purrfMaa 
neceassTTf, SOTreteaturw only 


www.siperoonllne.com 


POWERFUL WEB HOSTING 


£55 pa 


100MB Web Space LimiY hacoH 

Unlimited POP3 L,nux Dase 0 

Full CGI & Perl 
FTP, SSH & Telnet access 

Autoresponders, Password Protected Directories, 
Mailing Lists and a host of other features, 

Our motto is:- 

‘if we haven’t got it, we'// try to add it. ” 


WWW.ARIONSYSTEMS.COM 



Does looking for 
a Good Host 
do this to you? 


• 50mb Hosting Package 

only per year 

FREE Domain Name RHP, CGI and SSI 
FREE Inch Support POPS Mailbox 
and lols more ... 

• Domain Names 

from per vear 


FREE Web and Email Fo r warding 
FREE Domain Parking 
No Transfer Fees 


Business Hosting \ Ecommerce J 
Dedicated Servers | Reseller Packages 

info@compila.com 


020 8289 3039 
www.compila.com 


Professional Digital Media Training 

Hoxton Bibiiotech are one of the UK leaders in web design training 

We are running high quality evening courses from September 2002 
so if you have ever thought about training, this is the time! 



Courses Include: 

Web Design with Dreamweaver 
Web Design with Flash 
3D Studio Max Introduction 
3D Studio Max Intermediate 
Photoshop introduction 
Flash Intermediate 
Final Cut Pro 
Illustrator Intro 
Quark XPress Intro 



Hoxton 

Bibiiotech 


12 Week courses cost from £350-2395 or £195 for a 6 week course 
10% discount on alf courses booked online www.biblio-tech.net 


Call Geoff on freephone 

239 Old Street London EC IV 9EY 


1211 


1696008/email: geoff@bibiio-tech.net 
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■ zoM MB FuL UK W*h Sfjtob * 2 Virtual Severe ndutftd 

* fR£f JFrt UNLIMITED **td E-mail SiMHMjrl. 

« Mdrtond VS Lilt POT VW * SlWnH-lw-ArL Dal* C*nlm 
. HkjI i 9p«d OmnfldkMH, ■ ZU)0 K?P3 E-miH Bom™ 

* DWBlod Ck-CtM HWp * FTngilflf Tape KCkiK» 

* ftjdlwnaj Q[MIimis AvaiLfbta * SAME lOUtt bETUP 
All Yimj r l£CDUnb Hmi 

. Wriiid G«kBl l J on(H 2002 ' UrAfTiltod e^ndl FcwwJinfing 


* Full CQMHW ■ SGB Gala Trarwfw pnr Manlfi 

* MIYA SoWsnfl Lanujeffa ■ fc-u™ 3*™™ Pngoa. 
MySQL DalablKW * PWP<1 aolptHfl L»iW 

. Rutf and MFG * LiraptilOSl ftccwa 9MHk* 
■ SSHT#mpI Aocm* 


Can Sokrtton. tyo-bMlaA n L Mly witn 

sj?;ii >- uviw nnd ready 10 run 

PER YEAR W(4 yR)ceifle an i»r;ii and cadn raid*. Price* mrlndo VAI 


e-mail us: order on-line: 

sales®'webfusion.co.uk i www.webfusion.co.uk 


HOST UNLIMITED 
DOMAINS! 


http://TheName.co.uk 

fm 

Free WebMail 

Free Webs fat 

I 

ife- J£tk*A 5* ^ r - J 

4 • * ™ II 

.iiillllli 

1 v n* 

Best ever Value at TheNe 

Domains - Forwarding - Hosting 

* 42p 

prwes from- 

Best ever choice ] 
Besf ever value/ 


1 .ul ObrtU 

i‘ c. - N11* fv« £2-50 m f^rfP 


• 200MB UNIX Web-space 

• Host unlimited domains *• 

• 5GB monthly transfer 

• Virtual control panel 

• Unlimited POP3 mailboxes 

• Unlimited lists and responders 

• PHP4, Perl, MYSQL, CGI-BIN 

• SSL secure space 

• FTP, TELNET and SSH 

• RealMedia and Windows Media 

• Wusage web-stats 

• 99.99% Uptime 


Hosting accounts 
starting from 


£ 15 ! 


30 Day 
Money Back 
Guarantee! 


£20 P 

or£200 pa 


WWW.BPWEB.NET 


START 
YOUR OWN 
INTERNET 
BUSINESS 


Earn over £ 1000 + a week 

No Experience required to run 
your own deluxe interactive 
automated website. 

Choose from Dating, Property, 
Cars, Jobs, E-Commerce and 
Town Portals Websites. 

Visit our website for full details: 

www.fast-data.co.uk 

Tel: 01634 232464 



.co.uk /.org.uk 

£8.00 2 years 

.com/.net/.org 

£12.77 1 year 
£19.99 2 years 

biz /.info /.uk.co 
£19.99 2 years 

Available Now! 

New Control Panel 
now installed 


Domain Names 
Web Hosting 
Reseller Packages 
Dedicated Servers 
Colocation > 


Interfusion Lite 

Disk Space : 1Gb 
Email Boxes: 100 
Data Transfer: 5Gb 

£250 per year 
£25 per month 

Interfusion 

Disk Space : 2Gb 
Email Boxes : 1000 
Data transfer: LOGb 

£500 per year 
£49.95 per month 


Basic Account - £35 

Disk Space : 10Mb 

Economy Account - £50 
Disk Space : 25Mb 

Senior Account - £125 

Disk Space : 50Mb 

Executive Account - £200 
Disk Space : 100Mb 

: lea f ’ e ™i|™ & fcE MS Access / MySQL 
jmaln transfers nee! streaming 


Cal! FREE for details 
on all of our services 


Free Phone 08000 15 17 18 
Order Oniine www.webtapestry.co.uk 
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£ 16 . 13 L 

ex vat 


SAVE OVER £190 



Wit Dial-up Access £6.95 


CALL NOW 08707 425070 


Businesses - become an ISP and mate tosates a montf) with minimum effort! 





UK’s Best Value 
Domain Name 
Registration Service 


i(X4i iCi4 ° -■ - 


I 


■MMMHEdHMl 


700% 

Co/Tfro/ of your domo/ns via our 
online control panel 

FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 



UK DOMAINS 



.co.uk etc 


Price does not include NIC Fee*; 
Numinet (UK domains per 2 years £5.00 +VAT) 


NEW DOMAINS 

.info £1.49 
.biz £1.49 

Price does not include MIC fees 
Afil.is A Nrulevol iDomains per 2 years £1 5.02 +VATf 


Domains 
Today 

US DOMAINS 


1C* 


.com etc 


Price does not include NIC lees 
TCAMN (US domains per 1 year £0.51 +VAT) 


BULKDOMAINS 

Domains from just 
20p includes 
UK and US 
names 


20P 


at 


Register online 

www.ukreg.com 
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homeuse 


* TOOMB Fail Lift Webapecc 

* TOUR Own Domain [.cc.uk/-eom) * FREE and 

UNLIMITED M/T/3U phone and E-mail support 


* POM E-Mflil Boi * Unlimited E-mail 


Home Entry: 


- Own Ctil-BN plus Prc nsialletf Scrlpw 

* FTP 1 A£«St * Exinrwhti On -lirre Help 

* 2GB Clam Tharurtfif par Month * ASP A FfealAudlO 
Support * virtual Control paid 2002 

imy On-Jine Adminfalratio'i 
FREE 60 MINUTE SCT4JP 

W» KMkAiM all rinhh and tmft card!-. Mom ftduda VAT 


e-mail us: order on-line: Host 

sales@webfusion.co.uk i www.webfjsion.co.uk Europe 


Vernet UK 


For All Your 
Hosting Needs 

WEB HOSTING 

* From £25 per year 

DOMAIN NAMES 

* tca.uk £11 .95 for 2 years 

* .cam £12,95 per year 

fail: 0871 872 3789 

Email: sales@silvernetuk.com 

Or visit our website m: www.silvernetuk.coin 




* 

Domain Names 
Web Hosting 
Reseller Packages 
Dedicated Servers 
Colocation 


vr 


i 


.co.uk /.org.uk 

£8.00 2 years 

.com/.net/.org 
£12.77 1 year 
£19.99 2 years 


.biz /.info /.uk.co 
£19.99 2 years 

Available Now! 

New Control Panel 
now installed 


Costing 

Basic Account - £35 

Disk Space : 10Mb 

Economy Account - £50 

Disk Space : 25Mb 

Senior Account - £125 

Disk Space : 50Mb 

Executive Account - £200 

Disk Space : 100Mb 

All hasting accounts indude Windows 2000 or Linux 
at feast 1 email box 8 FREE frontpage Extenstons 
domain transfers Across / MySQi. 

Real Streaming 


^setter. 

Interfusion Lite 

Disk space: 1Gb 
Email Boxes : 100 
Data Transfer r 5Gb 
£250 per year 
£25 per month 

Interfusion 

Disk Space : 2Gb 
Email Boxes : 1000 
Data transfer : 10Gb 

£500 per year 
£49.95 per month 


Call FREE for details 
on a!I of our services 

Free Phone 08000 15 17 18 
Order Online www.webtapestry.co.uk 


WWHWi 



Maximum Performance 

We take our web hosting seriously. Unlike the majority of our competitors, we don’t host many hundreds of web sites on 
each server. We carefully manage our servers so that each one delivers maximum performance so that your site benefits. 


Maximum Hardware 




Professional web hosting on our industrial strength, secure, firewall protected, Sun servers with 1GB RAM. MySQL 
databases hosted on dedicated servers with 1GB RAM for maximum performance. 

Located at Redbus Interhouse data centre in London with 24 hour security, fire protection, redundant power supplies, 

backup power, and air conditioning. 

Maximum Features 


Hosting packages from Basic 
to Business from £29.99 p.a. 
Virtual mail server for sending / 
receiving through your site 
Store your emails on our 
servers using IMAP 
Shared or private SSL for 


secur© web communication 

- PHR Perl, FTR SSH, CGI, 
MySQL, SSL, ASP 

* Host multiple domains on the 
one account 

* Full graphical statistics of 
visitors to your site 


* Volano real-time chat for 
customer interaction, 
online communities 

* Control panel 

* Online signup, same day setup 

* Full technical support 

* 30 Day Money Back Guarantee 


sales@kcdnet.com http://www.kcdnet.com 
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Mission? 


Find another company offering these prices on: 

Epson Compatible (Non Chipped) 

Twin Pack (IBk + ICoJ) £04,99 

(2Bk + 2 Col) £09.49 

(3Bk + 3Col) £13.49 

(4Bk + 4Col) £10.99 


Four Pack 
Six Pack 
Eight Pack 


Single Black 

£02.49 

Five Black 

£09.99 

Single Colour 

£03.49 

Five Colour 

£16.99 

Epson Compatibles (Chipped) 

Stylus 680/777 Photo 7HM870/875/B9Offlft5/12T(Vl20O 

Twin Pack (IBk + 1 Col) £11.99 

Four Pack (2Bk + 2Colj £21.99 

Six Pack (3Bk + 3Col) £29.99 

Eight Pack (4Bk + 4Cof) £35,99 

Single Black Cos QG 

Five Black 

Single Colour 

£24.99 

£06.99 

Five Cotour 

£29.99 

Inkjet Refills & Bulk In) 
Bk + Col Refill Kit 

Black Refill Kit 

£11,99 
£04 99 

Colour Refill Kit 

Photo Colour Refill Kit 

60ml Black Ink 

£07.99 

£05.99 

£03.49 

60ml C, M or Y Ink 

£03,99 

250ml Black Ink 

£09.99 


Hewlett Packard Compatible 
HP51626A High Capacity £09,99 

High Capacity E10.99 
High Capacity £09.99 

- High Capacity £12.99 

HP51645A High Capacity £09.99 

C1823A High Capacity £14.99 

C6578A High Capacity £20 99 

C6614D £09,99 


HP51625A 
HPE1629A 
HP51649A 


Canon Compatible 
BCI-21 (IBk + TCof) 

BCI-3e Bk 

£03.49 
£04 99 

BCI-3e C M or Y 

£03.99 

BC-G2 

£09,99 

BC-05 M 

£10.99 

BC-20 

Lexmark Compatible 

12A1970 

£10.99 

£1199 

12A1980 

£13.99 


250ml C, M orY ink 


£11.99 


Inkjet Paper 

Photo Gloss 160g (20) £04.99 

Photo Gloss 160g (50) £12 99 

In kjet Card 160g (100) £09 99 

Inkiet Card 210g (ICO) £11,49 

Inkjet paper 100g(1G0) £04.99 

T-Shirt Transfer (10) £05 99 

CD Labels White (50) £04.99 

Business Cards (250) £03 99 


rnrr All with 

rKfcfc delivery,same day despatch & no minimum order. 

Impossible!! 

www.box-shift.co.uk 

Tel: 0870 011 2005 

Fax: 0870 011 2006 ts 


All Prices Veit 


m 


me 

search engineers 


SCI 




Areyouhappyinthebottomdivision? 

ordoyouwanttobeinthepremierleague? 

The UK’s original search engine placement company 

® Search engine optimisation 
© Search engine and directory submission 
© Guaranteed listings 
© Regular updates and reports 
© Ongoing support and consultancy 
© No results = no payment 

It your site isn’t in the first 30 listings on the major search engines 
you are nowhere. We’ve been getting people to the top since 1997. 

Don’t you think it’s time to speak to the specialists? 

Interested in reselling our service? 

Please call our reseller department 

Call 0800 1950158 to speak to one of our advisors 
or visit our website www.searcbengineers.co.uk 

Search Engineers • speak to the specialists 




UK's Best Value 
Domain Name 
Registration Service 



700 % 

Control of your domains via our 
online control panel 

FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 


UK DOMAINS 




. co.uk etc 


Price does not include NfC fee* 
Nomrnet [0K domains per 2 years f 5 00 +VAT) 


NEW DOMAINS 

.info £1.49 
.biz £1.49 


/T' Domains 
LA Today 

US DOMAINS 




.com etc 


Pike does not include MIC fees 
ICANN (US dome ins per 1 year £8.51+ VAT \ 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


mOtZ £ 7.49 names 

Price does not include NIC fees 
Aftlas & Neu level {Domains per 2 years £15 02 +VATJ 

Register online at 

www.ukreg.com 
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Our Data Contra. Your peace of mind. 


Dedicated Servers 

Technical Specifications 
Your own RaQ4 Dedicated S€rver 
FREE & UNLIMITED Tech Support 24/7/365 
Multiple connections to the net 
Service Level Agreoment 
Super fast processor 
Free secondary DNS 
Your own name servers 
Full CGI and PerI support 
FrontPage 2000 Extensions 
Majordcmo List Server 

128 bit Secure Server {SSL) & SSH _ 

PHP and Interbase 6 SQL Database \gj“? 
Dedicated Control Panel (DCP) v 
Plus much, much more... 
phone for details! 


Cobalt RaQ4 Servers) 

"Web-in-a-box" 

128MB, 20GB I1D, 5GB Bandwidth 
par month. Easy to use, no jargon 
or systems know-how required! 


■C\ 

iV 

• * 


SB 


www, cledicHisc, 


0870 0126600 

-servers.co.uk 

Prices exclude VAT @ 1 7.3% 


Joshualnternet.com 


sales@joshuainternet.com www.Joshuainternet.com 

prices quoted are for annual accounts and exclude vat @ 17.5% 


Don't cut corners. Don't settle for budget services. 

We offer a comprehensive web hosting service: the technologies and flexibility you need, 
at a sensible price tag. Order online today for same-day setup, or try our free 30-day trial. 


Get Your Site 
Highly Ranked! 


Starter Web Hosting only £39 

35 Mb Web Space, 10 P0P3/FTP User Accounts 

Standard Web Hosting only £79 

80 Mb Web Space, 25 P0P3/FTP/SSH User Accounts, MySQL 

Professional Web Hosting only £159 

200 Mb Web Space, 60 P0P3/FTP/SSH User Accounts, MySQL 

All Accounts Include: 

Virtual Site Control Panel, Domain Name Hosting, Unlimited Email Aliases, 
Mailing List Server, WebMail, Full CGI/Perl & SSI, ASP, PHP4, WAP, 

JSP and Java Servlets, MS Frontpage 2000 extensions, 

Server Logs with full graphical analysis, advanced data backup/restore 
system, 24/7 Facilities Managed Service and Unlimited Technical Support. 


Search Engine 
Promotion Specialists 


7a Northern Grove 

Manchester M20 2WL 

Tel: 0161 434 4286 

E-Mail: rose@highlyrankedxom 

www.highlyranked.com 


INSTANT 

Activation 


■ 

WWW 


ENTRY 
-control panel 
-P HP/MySQL 
-Peri/OSI 
-Full POP Email 
-Custom CGI 
-Frontpage 

£4.99 


BUSINESS 
-control panel 
-PHP/MySQL 
-Perl/CGI 
-Full POP Email 
-Custom CGI 
-SSL 

£9.99 


WINDOWS 
-control panel 
-PHP/MySQL 
-Peri/CGI 
-Full POP Email 
-ASP/ACC ESS DB 
-Windows2000 

£7.99 


RESELLER 

-control panel 
-Domain Control 
-Unlim Domains 
-Full POP Email 
-Instant Setup 
-and more... 


£29 


*• 907*5 

®[ 


* On Entry, I 
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Beware of cheaper alternatives! 

Honest, value for money domain name 
registration, domain management 
systems and fast virtual web hosting. 

As well as .uk and .com registrations, visit 
our website to register your .BIZ and 
.INFO domain names. 

FREE 

Telephone tech 
support 




Ciick'n'Mix 




Easy Web Design Solutions 
providing cost effective, high impact web sites 
for your business, organisation or hobby. 

Your own Cobalt RaO server 
@ competitive rates 
FREE telephone support 
Perfect for resellers 

www.Dedicated.net 


DOMAIN SERVICES 

Web Forwarding 
E-Mail Forwarding 
Meta Tag Creator 
URL Masking 
Online DNS Admin 


*more than just 


Great Value Home and Business 

Startup Economy 

Webspace Size 20tvlB 


(Maximum amount in Megabytes) 

POP3 E Mail Boxes 

(Store email online) 

Pvlaximunn Site Traffic 
(Data transfer in Gigabytes per month) 
Unlimited E-Mail Aliases 
{anything ® you rdomai n. com) 
Firewall & Monitoring 

(Increased security and reliability) 

Online Administration 

(Administer email and users) 

Run your own CGI scripts 

(Perl S CGI supported) 

Site Statistics 

(Graphical online statistics) 

fid this (or only 


5 

1 

V 

✓ 

✓ 


£49 


pa 


50mb 

10 

1 

V 

✓ 

✓ 

y 

£69. : 


Web Hosting Packages 

Business Premier Corporate 

IOOvb 250(.r 500 mb 
20 30 


15 

2.5 

V 

✓ 
✓ 
✓ 


£99 


'pa 


5 

✓ 

✓ 

✓ 

✓ 

£149 


pa 


10 

✓ 

✓ 

✓ 

£199 : 


Build your own custom web space account by choosing from Optional Extras 


nulional Extras 

Frontpage Extensions 

£20 

£20 

£20 

£20 

£20 

MySQL 

£30 

£30 

£30 

£30 

□0 

PHP 

£30 

£30 

£30 

£30 

£30 

ASP 

£30 

£30 

£30 

£30 

DO 

SSL 

£20 

£20 





¥ ¥ 



Call today - 

our friendly staff are 
ready to discuss your 
requirements or offer 
free technical support 

0870 120 8888 



CheapNames 

www.cheapnames.co.uk 


Names.cu Internal pic. Britannia Court, 5 Moor Street. Worcester. WR1 3DB. All prices per annum exc. VAT. Cheques and major credlt/deWf cards accepted 



( -\ 

make it easyspace for: 


domain names 
easy on your pocket 




webhosting 
easy service 


ecommerce 




H 


easy action 


www.easyspaGe.net 




The UK’s largest domain name registrar offers service, expertise 
and value for money - all backed with reliable, robust technology. 
Put our size and strength to work for you 


jwteasyspace 

I domain names - ecommerce - webtiosting - tikeyworis 


J 
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FREE UK DOMAIN NAME 


Business Package with lOOMb space] |Home Plus Package with 50MI> Space 


co.uk or .org.uk Domain Name 
100Mb of webspace, 3 subdomains 
Unlimited email Accounts 
unlimited Auto Responders 
unmetered Bandwidth 
Frontpage Extendons Enabled 
unlimited Mysql databases 
ASP PtfPfl, CGI and 551 Scripting 
unlimited Password Protection 
Custom RAQ4 server. Free set 


Square Internet 



Free co.uk or org.uk Domain 
50Mb of fast webs pace 
Unlimited Email Accounts 
Unlimited Auto Responders 
unlimited Bandwidth 
Frontpage Extensions Included 
2 MySQL databases, 1 subdomain 
ASP, PHPd, CGI and SSI scripting 
Unlimited password protection 
Custom RaQ/l Admin Control panel 


£ 22.9 

■ni 



www.squareinternet.co.uk 


Windows 2000 / Unix Servers - 



ODBC / Access 
ASP3 / Perl 
FTP / CGI 
Control Panel 




mhis.net 


MySQL 
PHP4 / Perl 
FTP / CGI 
Control Panel 


£4.25 a month . 

UNLIMITED Web Space & POP3 

£8.75 a quarter. 

10 MB Web Space & 5 POP3 
include* name 



5 all prices fully inclusive .... no hidden extras 



Professionally managed 
High quality network services. 
All at affordable prices 


Dedicated Servers ■ 
Colocation 


Now available in London, Amsterdam and Frankfurt** 

www.recondite-solutions.com 

Flexible Internet hosting and network consultancy services 



-reg.co.uk 


It's never been easier 
or cheaper to have 
your own domain name 


.biz, .name and .info # 
domains available 
now! We will not 
be beaten on price! 


Stunning price includes: 


• Web forwarding 

• Change name servers 

• Holding page wizard 

• Catch-all e-mail forwarding 

• Full domain management 



• Change fPS tags (UK domains) 

* Up to 100 e-mail forwarding addresses 



Check it out yourself 


-reg.co.uk 


fw: €2.50 per ytir US domains £2.29 
+ragl«tntlo n Tm £&.7Q per y«r. Price* exclude VAT 


OUR PROMISE TO YOU... Ours are the 
lowost prices in ItiE! wnrlri. Wn don't charge n 
transfer out fee and we'll give you Uuubltj the 
difference bank If you find a cheaper price 
anywhere else.” 



ost 
urope 

Croup of Composite* 



I 


http://z64xo.uk 


i\\?3 Adapter 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet MP3 is a form of audio compression that can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to paay back MP3 files you need 
special software on your PC or you need expensive dedicated hardware. 
If you own a PlayStation the PSXAMP will allow you play your MP3 CDs 
^ at a much cheaper price than other dedicated hardware. You can 
~ "t and save your own playlists to standard playstation memory cards 
or more information visit http://psxomp.CO l 

C*upy/\LL */.D 

CopyALL 4.0 is a SCSI interface that allows you to control your SCSI 
drives without the need for a PC. Simply fit your CD Reader and CD 
Recorder into an external case and the CopyALL will simplify the CD 
duplication process for you. It leaves your PC free for you to use tor more 
important things 4 operation modes: "Copy*, Test", "Safe-Copy" & "Scan j 
htt^://inter€5tii^-dcvic€S.com/copyalt 

Co 

No PC required. 4x Write speed. 8 speed version also available for 
additional cost. All quality brand CD Recorders and CD Readers 
including Sony, Plextor, Yamaha etc. Can also be connected to your PC 
if you need to compile your own dale (PC SCSI card required). Supplied 
with CD Recording software for the PC. Based on the above CopyALL 
SCSI interface 

Visit our websites below for many more Interesting Devices 
100s of devices for PlayStation, Nintendo, Dreamcast and 
other electronic goods. Some too hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Phone; 024 76339805 Fox: 024 76339804 
Interesting Devices http: //interesting - devices. com 
24 1>|e^C|«cent http; //dvd-worlefco .uk 
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Life's Hard Enough \ 


so get ONLINE simply.com 


mmm 


V UK, European and international Domain Name Registrations 
Server Rentals & the market leading e-commerce products 

V Powerful Unix web hosting plans for Home, Business and Resellers 

Provided by the Experienced Professionals 



Simply.com Ltd incorporating SimplyNames.com & SimplyHosting.com 



simply.com 


f 


KVkVk 


iw.simply.com 



Simpiv.com Ltd, Malvern Hills Science Park, WR 14 3SZ -UK 


Tel: 0044 (0) 1684 893020 e-mail: sales@simpiy.com 


















with Jo Cole 


Nowthafsmagic... ***** 

BRUSH OFF YOUR BROOMSTICKS AND WAX YOUR WANDS - WE’RE 


DELVING INTO THE 

MAGIC IS A funny old 
game. To some it conjours 
up memories of 
sitting in a 
draughty old 
theatre, watching 
some bloke in a 
tuxedo pull a 
rabbit out of a 
hat. To others it 
produces an urge to 
dance naked in a stone 1 
circle during a full moon. 


NET'S MAGICAL WATERS 

Whatever your persuasion - there's 
lots of magic on the Net. For 
example, the king of cabaret 
magic - Paul Daniels - has his 
own site at www.pauldanids.co.uk. 
While substance isn't the name 
of the game here, there's 
information on the great man 
himself and his good lady 
wife, along with the chance 
to buy some of his old magic 

Paul Daniels; the undisputed master 
of illusions $nd pantos 



Word from the wise 

WE SPOKE TO LAURA LEES FROM THE SNAZZDRAGON SITE ABOUT 
THE EFFECT SHE THINKS THE INTERNET'S HAD ON MAGIC 

communities of like-minded 
people. You can find information 
on any topic you choose, no 
Jfe matter how bizarre or esoteric. 

"What I love most is the 
democracy of the Net, which is 

Laura laking j rest from iooktng for dragons / __ ^ ----- 

available to anyone who comes 

"' TH E N ET H AS de f i i n ite fy a I lowed look! n g. Pe rhap s eve n mo re 

magic and spirituality to become importantly, this virtual 
far more accessible to people community gives people a 
than c ve r be fo re, Pe opl e today fee I i ng of rea ss u ranee that they 

are looking for alternatives to are not 'weird' or Insane'. Many 

o rthod ox re I i gi on that sa tis fy the i r t hri vi n g occu 11 co m m u n 3 tie s exi st 

sense of wonder while also on the Net and despite the 

encouraging them to find prejudice arid embarrassing 

harmony with then environment. attention -seeking that you 
The Net not only gives access to usually see presented as 
vast amounts of information but paganism in Ihe mainstream 
also to vibrant, thriving media, these people are normal." 


Practical internet 


Paragon Mouse, St Peter's Road, 
Bournemouth, Dorset BHl 2JS 


props. To carry on in the great 
Daniels' tradition, head over to 
www. mere ha ntof magic.co.uk for 
tips and equipment for coin magic; 
www.conjurorcom/magictricks for 
some free rnagjc tricks; or 
wwwxoolmagictrick.com to find out 
how magic tricks work. You have to 
pay $9,95 for the privilege, though 

Lotions and potions 

This kind of glitzy magic pales in 
comparison to 'proper' magic - the 
kind of magic you would once have 
been burned for. For a general idea 
of where to go for anything related 
to Paganism, head over to UK Pagan 
Links (www.ukpaganlinksxo.uk). 
The Wiccans among you should 
visit The Children of Artemis at 
www.witchcraft.org and check out 
the Spell of the Day. 

Anyone new to the world of 
magic might like to join the Witch 
School at www.wltchschool.com. 
For a small fee, you can join this 
online school dedicated to 
Wicean, Pagan and magical 
thought and take a First 
Degree course. Alternatively, 

go to http'//$pellsandmagic. 
com and get a whole load of 
gratis goodies. If you find your 
witchcraft skills a little wobbly, 
head over to Snazzdragon (www. 
snazzdragonxa.uk) for help and 
advice on your chosen path. There's 
a fair bit of dragon-loving as well. M 


Tel *44 (0> 1202 299900 
Fax +44 (0) 1202 299955 


CUSTOMCB SERVICES 


If you have a problem with any 
aspect of this magazine * from 
competition enquiries to damaged 
copies or missing covermounts, 
please contact our 
Customer Seivloei. Team on 01202 
200200, or email 
subs® paragon .co.uk 


MAGAZINE TEAM 


Group Editor Paul Newman 
pKjhQpnqgon.coLuk 

01202 2orwsn 

Technical Editor Thomas Watson 
Group Art Editor Steve Gotohed 
Senior Designer P.iiiI RLidiimtl 
Senior Sub Editor Jo Cole 
Staff Writer James Thornton 


contributors 


JoUipchast, Rob Ctymo, Chris Olson, 
Gerard Liston. Danny McAleer, Nam 
McCmtiy, NkL J Nuwl. dve Pat ka, James 


Seabrigjn, hick Sweeney, Nik Taylor 


Advertising Sales Manager 
Leyfeh Hooeyborne 
(01202 200223) 

leylflliii@[isiragpn.m.L^ 

Advertising Sales Executive 
Robert Forsyth 
(01202 209363) 
luballtSpai amofi.cu.uk 
Classified Advertising. Executive 
Gemma Bell 
(01202 200254) 
gpmmab@parggpn.co.uk 

Copy Controllers, Jo Spick, 

Uz Morris 


CUYLKDISC SUPKUH1 


Coverdisc Support 

Having, difficulty with our coverdi&cT 
See the disc pages few inf-uunatiuii 


Cover CD Production 

Tristan Jazobs 
irisrnnj:$pnm|pn.m.uk 

Muttlmcdle Editor 
Lee Cornish 
lee^paragcn.co.uk 


PRODUCTION & DISTRIBUTION 


Production Manager 

Dave Osborne 

Bureau Manager Chris Rees 
Scanning/prepress Penny Johns 
Circulation Manager Tim Harris 
Teh f 44 (0) 1202 200200 
Few: +44 (0)1202 200217 


INTERNATIONAL LICENSING 


Practical Interna magazine Is 
available for licensing overseas. For 
details, please contact; 
International Manager 
Cathy Blacki nan 
Tel: +44 (0) 1202 200205 



Fax: + 44 (0) 1202 200235 
Email; cathb@p3ragon.co.uk 


Editorial Director Damian Butt 
Production Director Jane Hawkins 
Circulation & Marketing Director 

Kevin Petky 

Advertising Director Peter Cleall 
Art Director Mark Kendrick 
Finance Director Steven Boyd 
Managing Director Mark Simpson 


SUBSCRIPTIONS 


Subscription nrtes (13 Issues) 

UK £4g Europe £61 Wbrid £31 

Printed by Southemprint Web Offset. 
17 21 Factory Road, Poole, BHl 6 5SN 
Disliihuled by Seymour Ltd, 1 si FKjlh, 
86 Newman Street, London W1P 3LD 
Tel: 0207 3963000 


AS WELL AS being the gfeatesl information 
resource in the universe, fhe Internet is also 
extremely handy lo while away a few hours. 
Each issue, we look at sites that have 
encouraged us to forget about work for a 
while. If you have any favourite lime-wasters, 
email pixiet® para gon.co.uk with details 


The bizarre bazaar 


Get more weirdness for your wonga 
with these strange shopping sites 

Monsterism 

www, monsterism, net 

A world of monsters and 
merchandise awaits you here. 
Assuming that you tike 
dismantling things, you will love 
the monster figures on sale. All 
models can be 
taken apart and 
the various body 
parts can be 
swapped about 
to make new 
species. Prices 
start at £20 for four 
models. There's also a cool ^me 
to play on the site, which always 
wins us over. 

Alva 

www.gee kine s s. org/aka 

Anyone who says faeries are only 
meant for childhood is a damn 
fool and this site proves why. The 
two lovely ladies responsible for 
Alva have put together a splendid 
display of hand-crafted faerie 
wings, horns, pointy ears and 
sculptures. Prices for products will 
vary, but to 
give you an 
ides, $30 
should secure 
you a pair of 
beautiful wings, 
while the 

excel lent horns will 
you back a mere 
$7. Faerie good value. 


All tod Anri Liyotir remains rhe copyright of 
Paragon Millshlpg Lid. Practical internet 
cannot accept responsibility for any 
ijn.iolldbcH rrifll :-i i.il nr Iran spare: rides. 
Pr/ttiioti tntema Is lolly independent and Its 
views .lie not chose of any company 
mentioned herein. All copyrights and 
I rod a mark; are rnnogpisfid anti nil imiijj.,:;; 
Are used for ihe pLrpose of criticism and 
review only. Nn part of this magazine may 
be reproduced without the written 
permission of (he publisher, Practical 
Internet can accept no responsibility for 
Inaccuracies or complin its arising from 
adverts within the mggaziue- 

© 2002 Paragon Publishing Ltd 
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TAKE CONTROL OF YOUR M DRTR CENTRE 


HOST UNLIMITED DOMAINS USING YOUH OWN ADVANCED WEB BASED CONTROL PANEL 



100% Control over your 
domain names 



Setup private label control panels 
fur your customers that control just 
one of your domain names 



Instantly setup full Microsoft SQL 
Server and MYSQL Databases 


Reseller Account 

A true'data-centre-in-a-box' 
solution, the Reseller Account 
allows you to host unlimited 
websites on both Windows 2000 
and Linux web-servers. 

Using a powerful web-based 
control panel you can instantly 
setup and manage new websites, 
e-mail accounts, FTP accounts, 
databases and more! 

Ideal for web designers, resellers 
and entrepreneurs, the Fasthosts 
Reseller Account is the best 
solution for managing multiple 
domain names from one easy to 
use web based control panel. 


Features 

Windows 200D Web Servers 
Redhat Linux Web Servers 
Host as many domains as you like with no 
additional charges. 

Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 



NOW OFFERING MORE 
BANG WIDTH THAN ANY 
OTHER PROVIDER 


Private CGI-BIN with execute 
permissions for each domain 
Brecon figured web scripts 
installable at the dick of a button 



Matrix Stats - the most advanced website 

traffic analysis software providing real-time 

information about your site visitors 

E-mail virus protection 

Microsoft Media Streaming 

Password protected areas on your site with 

authentication from a text file or database 

Setup private label control panels 

for your customers 

Microsoft SQL and MYSQL Databases 

ODBC Database Connectivity 

Control everything via our powerful 

web based control panel 

Instant Online Setup 

Fasthosts Xtreme Support included as standard 

* Soiric features, (such as Microsoft iQL serverf attract 
additional monthly charges. Please see website for details. 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS A DAY 


A 



ADVANCED 
IJUEB BASED TRAFFIC 
ANALYSIS 


Business & Personal 
Accounts available 
from £60 PA 



7"/ie power be/iind web hosting 

www.fa5fbosfs.co.cifc 


Microsoft 

CERTIFIED 


Partner 







































Get online with FreeUK Broadband for an amazing £22.99* per month. 

That not only means up to 10 times faster than a normal modem connection, but we’ll 
also give you full email and newsgroup access, 50Mb webspace, and dedicated 24/7 technical 
support at local rates. At FreeUK we believe in breaking down the barriers to Internet access, and 
with over 450,000 registered users, we’re one of the most established Internet providers around. 
Find out more and sign-up today at www.freeuk.com! 

Trice includes VAT. Save even more with our annual option equivalent to only £22.49 per month. Visit www.freeuk.coin for full details. 



PROVIDER 

BT Openworld 
OneTel 
Free serve 

FreeUK 


HELPLINE 


MONTHLY COST 

EMAIL ACCOUNTS 

24/7 

COST 

£29.99 

10 

yes 

5 Op per min 

£28.99 

1 

no 

5Op per mm 

£2999 

unlimited 

yes 

national call 

£22.99 

unlimited 

yes 

local call 


; 



L 



